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ABSTRACT

The present study aimed at exploring the grandparent-grandchild relationship
employing the case study method of a single extended family. The in-depth exploration
was aimed at studying the relationship in a family system’s theory perspective, the views
of grandparents and grandchildren regarding this relationship and the difference in
grandparent’s relationship quality with individual grandchildren. The tools employed
were semi-structured interviews, along with participant observation and personal
documentation. . The analysis technique included thematic analysis. The results through
the enumeration system included the strength of each theme in each unit and the sum of
all the themes in all units. The major themes regarding the family systems theory were
Jound in order of their correspondent strength as i) Family roles ii)Multigenerational
transmission process iii) Family rules iv) Distancer-pursuer dyad v) Triangulation vi)
Distribution of power vii) Communication and viii) Differentiation of self. The sub
themes within each theme were also generated and enumerated following the same rules.
The themes in grandparents' views aboul the relationship were generated in their
correspondent strength as ."). Achievement ii) Commitment iii) & iv) Happiness and
Quality time v) & vi) Affiliation and Love vii) Respect and care. The themes in
grandchildren’s views about the relationship were generated in their correspondent
strength as i) Friendship ii) Help iii) Saviors iv) Love and care and v) Quality time.
Though the quality of grandparent relationship was found to be same with all
grandchildren yel there was some difference in the perceptions of individual
grandchildren and grandparents regarding the quality of the relationship. The themes
and other results along with verbatim elaborations were discussed in light of cultural
salience, evident literature and family systems theory. Being a qualitative research the

present study can serve as a substantial foundation for future work in this area.
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Chapter I

INTRODUCTION

Relationships form the essence of one’s life, bringing a certain joy, purpose and
encouragement that enriches one’s whole being with love and hope. Though diverse in
their nature and intensity, the most important and primary relationship of all is the one
most commonly known as the “family”. The package of family brings with it a lot of
bonuses that are to be cherished and held dear for one’s well-being and positive growth.
Within the family several relationships exist, each holding its own place in one’s life,
such as the husband-wife relationship, the parent-child relationship, the siblings
relationship, and so on. All these relationships clearly speak of what they revolve around,

that is, the needs, desires and the feelings of one another.

According to Olson and Defrain (1997) the significance of these relationships is
beautifully highlighted as they state that the relationships we experience growing up in
our families stay with us all our lives, strongly influencing the kinds of families we create
as adults and how we respond in our day to day activities. Having said so much about
family relationships, there is one such relationship that has no boundaries or limits to its
intensity, as it grows and propels further resulting in the development of those bound in
it. It is a relationship that is formed not by chance, or by choice, rather it is a relationship
that is .there because it was destined to be that way. Though, like any other relationship it
has its pitfalls, yet it remains a source of positive enrichment. The relationship is the one
flourishing between grandparents and grandchildren. Stravinsky (2007) states that “It's
one of nature's ways that we often feel closer to distant generations than to the generation

immediately preceding us”.

The word “grandparents™ can bring forth different feelings and images in one’s
mind; being funny, loving, cooperative, supportive, compassionate, and enjoyable on one
side while they may also arouse certain feelings of being authoritative, restrictive, not
very playful, complaining and bothersome on the other side. The same is the case with
“grandchildren” the word arouses mixed feelings depending on one’s experiences, past
knowledge and stereotypes. For some it may denote feelings of worth, affiliation and

pride while for others it might symbolize rude, rowdy, bothersome, and ungrateful.



The role of grandparents in a society like ours cannot be denied, from the
perspective of child growth, family stability as well as family dynamics. Though the
phenomenon is particularly vast, and intricate, yet it holds an eminent place in the life of
a child. This relationship has been explored in the West, with reference to grandparents
living away from their grandchildren, and yet the results show significant results with
respect to the role each has to play in the other’s lives, both emotionally as well as
socially. In Pakistani culture the joint family system is quite prevalent, which

nevertheless leads to certain eye opening issues, both positive and negative.

Among the negative issues a phenomenon that is rapidly developing these days
is that of a certain distance between these two generations. A possible reason for the
present distance can be the varying expectations and the cognitive aspects of the
relationship as viewed by the generations (grandparent and grandchild). Both view the
relationship from different perspectives thus weighing some elements as being more
important and primary in the relationship than the other does. Block (2000) determined
that a significant difference existed between the perceptions of grandparents and

grandchildren regarding their relationship, thus affecting the nature of the relationship.

In order to make a firm foundation for this study’s progression, it is necessary (o
highlight the important concepts behind the main work. The base for the focal interest of
this research is grounded in the establishment, maintenance and further nurturance of

relationships.

Relationships

A relationship is a bond between two people. The people may be friends, family
members, or people that are known but not that close. The bond may include shared
interests, an exchange of information, or shared feelings .Some relationships never grow
beyond a casual conversation, others become deep and lasting, such relationships are the

ones that develop, usually over time (Plate & Eubanks, 1997).

Quality relationships are capable of making differences in one’s life. Such
relationships allow an individual room for sharing his feelings, thoughts and ideas, thus

propagating support when needed. The interest in life, the active functioning in life and



the enthusiasm of approaching life are all traits attained by the one who has good

relationships at home, school, job and so on.

According to Plate and Eubanks (1997) the important aspects of a healthy and a
successful relationship are as follows

Communication- the exchange of information, facts, opinions and feelings.
Exchanging information employs sending and receiving messages depending on what
and how they are conveyed. It includes both verbal and non-verbal messages (body
language).Other aspects include showing care, empathizing with others, cooperating,
being accepting and patient and showing respect along with courtesy.

The barriers to communication and consequently to relationships include Lies
and accusations, nagging and preaching, insults and threats, a "know-it-all” attitude,

sarcasm and stereotypes and prejudice.

Family relationships

Being a dynamic social structure, family has been defined variously, with slight
variations regarding the relationships it builds and the functions it plays in the lives of
those who are a part of if. American Association of Family and Consumer Sciences
states that “A family is deijncd as two or more persons who share resources, share
responsibility for decisions, share values and goals, and have a commitment to one

another over time” (Olson & Defrain, 1997).

Though families hold an important place in every individual's life, yet our
culture particularly, derives a lot more from the family network. Hence, the present
study emphasizes families and their role in one’s development and further nourishment.
A family not only provides ground for physical and financial growth but it also provides
sufficient substance for emotional, social and personal growth of an individual. This
social growth is promoted when adult members of the family teach younger ones how to
behave in different settings and how to get along with others while emotional growth
consists of a loving and caring environment. Children learn how to express feelings and

give, as well as receive support. Also they learn respect and responsibility.



A definition much closer to the relationship framework is provided by the
Family Service of America which states that “Families provide emotional, physical, and
economic mutual aid to their members. Ideally such families are characterized by
intimacy, intensity, continuity, and commitment among their members” (Olson &

Defrain, 1997).

The closeness and the bond experienced by family members can be explained as
an “intimate relationship”, for all the relationships developing in the realm of a family
are much more than just casual associations as those of friends, colleagues etc.
According to Miller, Perlman and Brehm (2007) the major distinguishing aspects of
intimate relationships are: knowledge about each other, sharing information about
preferences, feelings and desires that are not revealed to every other person. Caring
about each other, which increases the closeness felt towards each other.
Interdependence between the members bound in a relationship, the extent to which they
need and influence each other is frequent, strong diverse and enduring. High degree of
mutuality is present; as they recognize the overlap between their lives and think
themselves as “us” instead of “me”. The quality of trust makes these relationships
tolerable; the expectation that one is treated [airly and that no undue harm will result
from the specific relationship. The last aspect is that of commitment to the relationship.
These are the particular aspects that highlight the significance of family relationships,

thus marking them with a unique unrelenting force that speaks of their special nature.

Plate and Eubanks (1997) identified certain aspects that could act as the stepping

stones towards building a stronger family. These include:

Spending time together, observing traditions, communicating frequently and
effectively, working together to solve problems, sharing the work load, respecting the
privacy of others, showing consideration, putting family needs first, sharing beliefs,
sharing love and appreciation for each other, being tolerant and patient and having a

positive attitude.



Types of Families

Several different types of families have been identified. each having its own
unique pattern of lifestyle along with a communication pattern as well as a relational
bond. The importance of family type cannot be denied as according to Craig, Kermis
and Digdon (2002), the type of family in which a child is born can dramatically affect
the expectations, roles, beliefs, and interrelationships that the child will experience
throughout life. Before moving on to the specific family type of interest and focus. it is
necessary to mention some of the prevalent family styles in order to form a complete
picture. These are as follows: '

Nuclear Family-Traditionally referred to as a biological family, consisting of a
husband, wife, and their unmarried children, all of whom live as a unit apart from
relatives, neighbors, and friends. In such families the family composition is less
important than other factors, including family well-being and the types of relationships
that family members have with one another (Craig et al, 2002).Thus in such families the
family cohesion is the strongest, uniting the family as one. But the social skills of
children brought up in these families are not as diverse and open as in other family types
where the interactional indiv.iduuls are greater in number,

Single-Parent Family- A family headed by one parent, who has never married,
or who has been left alone after a death, divorce or dissertation. Such children on one
hand face a lot of negative criticism from outsiders as well as insensitive adults, due to
which they have to be strong in themselves, while on the other hand the family is free of
the tensions faced by other families headed by both parents, and as a result the child’s
needs are the primary focus. And a certain internal collaboration exists between the
parent and the child.

‘Blended Family- A form of the stepfamily in which both the spouses have
children from a previous relationship along with children of their own (biological
children of that couple). Such families are also increasing and at a greater risk of
adversities as the compatibility and acceptance among the stepchildren, and half-
brothers and sisters along with the stepparents is a challenging task. Also relationship
with former partners can be a serious hindrance in establishing a worthwhile

relationship (Hildebrand, 1997).



Foster Family-A family that cares for children, in a family setting, who are not
their own and are directed to them through special government agencies. These may be
nuclear, single - parent, or blended (The Nemuuré Foundation, 2008).

Adoptive Family-A family in which the child may not be blood related to the
parents but has been legally adopted by them. (May be nuclear, single - parent, or
blended).

Step Family-These families are generally created by divorce and remarriage,
rather than by the death of the mother or father. In stepfamilies, biologically unrelated

children often live in the same household (Olsen, 1996).

Extended Families

Extended family is a familiar term related to our society and culture for it
illustrates the frequently and commonly practiced family system here. In an extended
family (one having many relatives and several generations close by), children may be
cared for by a variety of people, uncles, aunts, cousins, grandparents, or older siblings,

as well as parents (Craig et al.,2002).

In the past, the extended family had been responsible for the care of the
grandparents, thus, including them as a respected and accepted member of the family.
Most often the word “kin” is used in anthropological studies to demonstrate the

extended families (Bell, 1981).

Though the extended family has its advantages both for the grandparents as well
as other members of the family, yet it implies certain problems or issues as well. Often
the grandparents turn to their kin to look after them in a social and psychological sense
rather than a physical way. Kinship carries with it special demands .When the ties of
kinship are the strongest they are based on positive concern, which is a function of its
permanence, love and obligation. Implied is a sense of duty and very often there is no
guarantee of positive rewards or satisfaction for the kin (Bell, 1981). Thus living with
the grandparents and accommodating them in a family is an important decision which

can lead to certain problems if not dealt with care and considerable thought.



The extended family, in our society has been one of the most primary family
systems to be practiced. It is also known as the joint family system. Though some
changes in the family styles are occurring vet, the extended family is considered to be
one of the popular ones. This significance can be established by a very common
observation that though some families don’t practice the extended family system yet
they accept the merits and positive aspects of it that appear missing in their nuclear
families. The care and love received by children along with the respect and a feeling of
generativity and belongingness experienced by the grandparents has remarkable
consequences which keep them united as one big family; the extended family. There do
exist certain problems but they are dealt on a daily basis, especially since Pakistan
advocates a collectivistic culture therefore, the need for personal space and
individuation is not as immense as in the West. If in some cases such issues do arise,
they are tackled by maintaining a balance between individual needs for independence
and grandparental needs for closeness and affiliation. Usually this is achieved by
teaching children to respect grandparents and tolerate them with patience and
obedience. Along with this grandparents also tend to regard for their grandchildren’s
likes and dislikes. The love the grandchildren receive from grandparents usually brings
them closer to them, compelling them to spend their free time with grandparents rather
than wanting to distance from them. Since in our society extended family system is
practiced in those families which have a history of such family .systems in their past.
Therefore the grandparents are aware of the issues and dilemmas that are prone to arise
if care is not exercised. Therefore they tend not to interfere much in the family’s internal
matters, instead letting the younger generation come to them for consultation .In this
way they neither become interfering and imposing nor do they lose their connection and
feelings of bonding with the family. Thus a harmony and balance is maintained from
both sides. This particularly leads to the healthy accommodation and prosperity of the

extended family system in Pakistan.

Grandparent-Grandchild Relationship

The grandparent-grandchild relationship has been extensively studied in the

West from different aspects and viewpoints, bringing a vast amount of knowledge ready

to be probed and analyzed. But unfortunately, work in this area is very scarce in

Pakistan. One reason why it has not yet been focused could be the developmental nature
7



of this country, for there are other issues that need to be targeted rather than the
grandparents and grandchildren. Also because the extended family has been a system
being practiced so far with no sudden changes, it is now that the changes have started
arising, being in both directions, that is the increasing number of extended as well
nuclear families. Therefore, researches and literature most relevant to our society,

regarding this topic, are being quoted here.

It is truly astounding to {ind that the West has started appreciating and practicing
the extended family system to some extent in recent decades. Though it is not the
extended family, as practiceFl in our society with uncles, aunts and grandparents, yet a
certain amount of acceptance has arisen regarding the accommodation of grandparents
(usually single due to death or divorce) in the family. This is one of the major reasons
why such studies encompassing grandparents have taken their toll, as issues related to
this change have become significant. According to a research by Peterson (2001), the
census data for 2000 revealed that 5 to 6 million grandparents lived with their
grandchildren (as cited in Schacler, 2004).Another reason for this relationship’s
significance and coming to light is the increase in life expectancy which has not only
increased the chances of children having living grandparents but also increased the
grandparenting years along with changing the picture of the traditional grandparent

(Cox & Canada, 1994).

According to Schaie & Geiwitz (1982), in general five different styles of

grandparenting have been identified:

Formal style-the grandparents separate themselves from the child-rearing role and
offer no advice.

Fun-seeking style- the grandparents play with their grandchildren, enjoying them
as a source of leisure activity, and cultivate an informal relationship.

Distant- the grandparents act benevolent but remote.

Surrogate parent- a style when mother works and grandmother (usually) becomes
the primary caregiver.

Reservoir of family wisdom- the grandfather (usually) dispenses skills or resources

and the parents play a subordinate role.



The grandparent-grandchild relationship also holds its significance due to the
emotional gains it provides for both grandparents and grandchildren simultancously.
This aspect of the relationship is supported by a research carried out by Bengston (2005)
that indicated high level of emotional bonding across generations. At the same time, not
all intergenerational relationships display such high levels of emotional closeness. It
was established by Clarke and his colleagues (1999) that one in five relationships is
characterized by either significant conflict or detachment (as cited in Cherlin, 2005).
Thus the grandparent-grandchild relationship has its darker side to it as well, along with

the brighter side of the picture.

Significance of grandparent-grandchild relationship. The
significance of grandparents in the lives of their grandchildren cannot be denied, neither
from the standpoint of grandchildren nor from that of the entire family’s well-being and
growth. According to Silverstein and Ruiz (2006), grandparents have a significant role
in family’s well being for they are consequential family actors, who by conditioning
parent-child dynamics, influence the long-term emotional well-being of their
grandchildren. Thus from a family systems perspective a strong cohesion between
grandparents and grandchildren can lead to better prospects for the granchild’s
development in adverse circumstances. For the grandparents tend to neutralize the day
to day tensions existing within the family, usually between parents or the ones
experienced in families with working mothers. Research suggests that children find
unique acceptance in their relationships with grandparents, which benefits them
emotionally as well as mentally (Duncan & Beebe, n.d).Thus the grandparent-

grandchild relationship has far-reaching benefits for grandchildren.

The intergenerational contact reflects high value for family connection along
with reduced fear of old age and the elderly among children exposed to such contact
(Dehaan & Brotherson, 2006).Thus grandparents evoke feelings of connection with
family roots among children. Along with this the stereotype of old age being frail and
deadly is also broken to some extent as the children directly face and live with such
people. In this way they get to learn to the contrary, through direct experience. The

results of a research conducted by Hodgson (1992) revealed that the grandparent-

9



grandchild relationship also establishes family norms of reciprocity and strengthens

links between generations (as cited in Quadagno, 2005).

Studies also indicate that adolescents tend to feel closer to their mother's parents
than to their father's parents; and closer to grandmothers than to grandfathers (Children,
Youth and Family Consortium, 2002). Since the rescarch has been conducted in the
West it can be hypothesized that such results emerge due to the greater involvement of
maternal grandparents in the grandchild’s life as compared to paternal grandparents,
keeping their issues of teenage pregnancies, divorce and single mothers in mind. On the
other hand in our society grandchildren tend to be closer to their paternal grandparents.
This is an important reason why the present research focused on paternal grandparents
which is a common practice with whom the entire family lives. Papalia, Olds and
Feldman (2007) have also identified through their work that in general, grandmothers
have closer, warmer, and more affectionate relationships with their grandchildren,

especially with granddaughters than grandfathers do.

Grandchildrens’ Perceptions of their Relationship with Grandparents

Grandchildrens’ perceptions of their relationships with grandparents have not
been extensively explored.The work that has been done provides significant information

about the relationship from grandchildrens’ perspective.

An important research by Rani and Sharma (2004), carried out on adolescents’
attitudes towards their grandparents, has brought forth the results indicating that females
tend to be more protective, loving and involved with their grandparents as compared to
males who tend to be more rejective, demanding and disobeying of the rules of their
grandparents. This clearly indicates that grandparents are perceived more favorably by
girls than boys which, as indicated by the mentioned research, has direct consequences
on the grandparent-grandchild relationship. In another research by Jenkins, Papalia and
Lopez (2005) the perceived significance of grandparents in the lives of grandchildren
was explored. The results revealed that grandchildren had positive feelings for their
grandparents and enjoyed their company. Ross, Hill, Sweeting and Burley (2005)
clustered the findings of their research regarding grandchildren’s perception about the

relationship as follows:

10



Kinship-family; to be respected, as elders; less disciplining than parents.

Positive characteristics/behaviors- unconditional love; spoil you; give you treats,
gifts and money; look after you; always there for you; confidante; kind; nice and funny.

Negative characteristics/behaviors- stubborn; annoying; embarrassing; moaning
and interfering.

Age-related issues- old; need care and support; traditional.

Associated activities- knitting; cooking; sedentary lifestyles.

According to Schaie & Geiwitz (1982) grandchildren feel positively towards their
grandparents and expect little from them except an emotional relationship.Thus the
relationship is percieved more in terms of emotonal, psychological assets rather than
any material, physical demands. Similarly, fami-ly members, especially grandchildren
draw support and feelings of well-being just by knowing that their grandparents are
alive and available (Cox, 2006). In other words “just being there™ is an important aspect
of grandparents that triggers feelings of love, affection and satisfaction in grandchildren

evoking favorable perceptions of their relationship with grandparents.

Grandparents’ Perception of their Relationship with Grandchildren

Grandparents’ perceptions of the grandparent-grandchild relationship are of
importance as well,for it is these perceptions and beliefs that shape their behavior and

attitude toward their grandchildren.

Harwood and Lin (2000) identified the themes of affiliation, pride, exchange
(primarily of advice and information),and feeling distance from their grandchildren
while studying the place of the grandparent-grandchild relationship in the grandparents’
lives and their general orientation to their grandchildren.This research indicates that the
relationship is seen in a positive light from the standpoint of grandparents as they have
an “intergenerational stake” to maintain.The proposition narrates that each generation’s
stake reflects the way in which the bond enables the person to attain personal goals.
Parents, who often see their children as perpetuating parental ideals and valued
institutions, have a stake in close relationship, and so they tend to deny differences.
Children who need to see themselves as distinct from their parents, have a stake in

autonomy, and so they tend to magnify existing differences (Schaie & Geiwitz, 1982).
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This is the reason why grandparents appear to be more invested in their grandparent-
grandchild relationships than their grandchildren. Consequently, grandparents may feel
gratitude when their investment in the relationship is reciprocated by their grandchildren
(Quadagno,2005). In such cases they tend to minimize the effects of negative
interactions with grandchildren or try to ignore them and exagerrate and remember only
those that leave them feeling happy and worthwhile. In a research it was indicated that
grandparents tend to prize their children’s and grandchildren’s affection and respect,
valuing them more than they value assistance or other negative setbacks taking place
within the family (Schaie & Geiwitz, 1982). Though both generations; grandparents and
grandchildren, express high levels of positive sentiment, but grandparents consistently
rated the relationship somewhat more positively than did their grandchildren (Schaie &
Geiwitz, 1982). Along with these results the research by Barer (2002), includes the
grandparents’ perception of receiving expressive rewards from their role and from close,
loving supportive relationships with their grandchildren. Grandparents perception of
support derived from the grandparent-grandchild relationship has also been reported by
Cox (2006), which is often viewed as a family strength by them. Thus the grandparent-
grandchild relationship provides them with a venue to express themselves and exhibit
their emotions and feelings without any restrains. Also they are capable of freely
enacting what they usually can’t in their own age-related roles. According to Schaie &
Geiwitz (1982) grandchildren provide an outlet for the grandparents to deviate from
their age-appropriate norms ol being calm and sophisticated, instead they can be
“foolish™, giggling and playing games that their age and dignity would normally forbid.
Research indicates that grandmothers percieve the relationship iﬁ terms of “love”,
“enjoyment” and “happiness” while both grandmothers and grandfathers characterize
the grandparent-grandchild relationship with talking, giving advice and supporting their
grandchildren (Ross et al, 2005). For some grandparents fulfilling the roles of
grandparents can bring back many of the joys and satisfaction of their own early family
life (Cox,2006). Grandparents also percieve feelings of having a new purpose in life
through the grandparent-grandchild relationship (Jendrek, 1993). Other indicators
toward grandchildren percieved as a new purpose in life are mentioned by Cox (2006)
that for grandparents, grandchildren can mean companionship, renewal of intimate

contact and a sense of being needed and useful.
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Blackburn (2000) concluded from his study on 121 grandparents that there also
exist conflicting emotions in grandparents’ perceptions about the relationship for they
reported enjoyment along with disrutption of their life circling around the grandchildren
(As cited in Knox & Schacht, 2002). Other aspects highlighted from grandparents’
standpoint that lead to their dissatisfied perception of the relationship include
exhaustion, having no time for self, responsibility without authority and increased

conflict with own children (Trafton, 1985 as cited in Knox & Schacht, 2002).

Quality of Grandparent Relationship with Individual Grandchildren

The kinds of relationships grandparents have with their grandchildren vary
considerably.

Grandparents often have “selective investment” in grandchildren. Grandparents
may only relate to one or two of many grandchildren, remaining detached or passive
with others (Cox, 2006). This clearly shows that grandparents have different
relationships with different grandchildren. Grandparents tend to have a more close and
involved relationship with the grandchild whom they rate and perceive positively on his
attributes (Mueller & Elder, (2003). Grandparents develop distinct relationships with
different grandchildren as Fingerman (1998) studied the effect these distinct
relationships have on the well-being of grandparents. His participants also provided
descriptions ol a grandchild who is particularly special, one about whom they worry,
and a subset of grandparents described a grandchild who irritated them. The
characteristics that render a grandchild emotionally salient to a grandparent included the

attributes of the grandchild along with his age.

Theoretical Perspectives

-Several family theories have been proposed, attempting to explain family
dynamics and relationships from different perspectives focusing on varying aspects of
the family. Before moving on to the theory of focus, it is necessary to mention some of
the salient theories describing families. These are summarized below:

Family Developmental Theory- This theory, organized and developed by Paul
Glick, Evelyn Duvall, Reuben Hill, and Rachel Ann Edwards, is an approach to

studying families, useful in explaining patterned change, the dynamic nature of the
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family, and how change occurs in the family life cycle. The theory circles around the
family life cycle and the developmental tasks to be faced at each stage, by each and
every individual of the family. The family life cycle divides the family experiences into
stages over the life span and describes changes in family structure and roles during each
stage. Developmental tasks are the growth responsibilities that arise at certain stages in
the life of the family (Plunkett, n.d). The eight stages of the family include; Married
couples stage, Childbearing families stage, Families with pre-school children stage,
Families with schoolchildren stage, Families with teenagers stage, Families as launching
centers stage, Middle-age parents stage, and Aging family members stage. Each stage
has its own transitions and issues to deal with which determines the nature of
relationships and interactions within the family.

Symbolic Interactionism- Symbolic interactionism has been an important
theoretical perspective in family studies emphasizing the processes of role-making, role
definition, role negotiation, and role identity within the family. For example, how the
roles of husband and wife are defined during stages of family life; how gender role
conceptions affect the definitions of spousal roles; how external events (e.g., parental
employment, natural disasters, migration) and internal events (e.g., births, deaths,
divorces) affect role definitions, performance, stress, or conflict; and how these role-
specific variables affect the attitudes, dispositions, and self-conceptions of family
members. The perspective also deals with socialization (the processes through which
personalities and self-concepts are formed, values and attitudes are transmitted, and the
culture of one generation is passed to the next.), but with a different point of emphasis.
The emphasis being on some aspect of the development of self such as , self-esteem,
gender, and filial identities (Marriage and Family Encyclopedia, 2008). Thus the basic
area of concern for symbolic interactionsism is self and identity originating as a
reciprocal process through interaction.

Structural Functionalism- Structural functionalism is a theoretical approach to
focusing on the structures of society and their functional significance for other
structures; the society being made up of different parts such as economy, education,
family, religion, and legal system and each part has its own function. Family is
considered to be a productive unit carrying out the function of moral education. As a
result of industrialization and modernization, the school comes into play as an important

institute for the child’s socialization but even then according to the perspective family
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still performs an important function of child socialization. Parents act as socializing
agents in the family. They teach their children how to act and communicate with each
other. Another important aspect of the perspective is the four functions that each system
has to perform in order to survive and fulfill its needs, including the family. The four
functions are Adaptation, Goal attainment, Integration and Latency (AGIL). Thus
according to the structural functionalist vision of society, each part of society performs
its functions smoothly and each of them is interdependent with one another. Social order
and coherence of society are maintained by value consensus and social control.
Therefore, this approach portrays society as stable, balanced being in equilibrium and

harmony (Yin, 2003).

Family Systems Theory

The family systems theory, also known as the family systems framework was
first proposed by Murray Bowen in 1954. This approach to describing the family as a
system has become very popular in both theory and practice, particularly with therapists
working with families who have problems. [Family therapist Carl Whitaker (1979)
commented that in a lllcfapllorical sense “there are no individuals in the world- only
fragments of families” (Olson & Defrain, 1997). Family systems theory is a philosophy
that searches for the causes of behavior, not in the individual alone, but In the

interactions among the members of a group (Child Welfare Manual, 2007).

Jenkins et al (2005) conducted a research on adolescents’ view of their
grandparents, producing results that suggested that they expressed positive feelings
about spending leisure time with grandparents. Another important implication of this
research’s findings was to view the family as a system and explore the role parents play
in determining the quality of adolescents' relations with grandparents. This indicates that
recent work being done on grandparent-grandchild relationship has started hinting
towards a holistic, complete and a systems approach that encompasses the family in

deriving the significance and nature of the particular relationship.

According to the theory, everything that happens to any family member has an
impact on everyone else in the family because family members are interconnected and

operate as a group or a “family system”, and no member or relationship in the family
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can be studied in isolation from the rest of the family (Olson & Defrain, 1997). Further.
the family has properties of its own that can be known only by looking at the
relationships and interactions among all members (Child Welfare Manual, 2007).
Bowen, the developer of the theory, conceptualized the family as an emotional unit, a
network of interlocking relationships, best understood when analyzed within a

multigenerational or historical framework (Goldenberg & Goldenberg, 2000).

The Family Systems Theory derives its postulates from General Systems
Theory. West and Turner (2006) have outlined the salient properties around which the
entire Family Systems Theory operates .These are briefly described below:

Wholeness-. A system cannot be understood by taking each of its parts in
isolation from one another. The relationship between people is like a third entity, which
extends beyond each of the people individually. Each person’s reactions, contributions
and perceptions of the other make a difference in how they behave. Also the way the
relationship is perceived by each of them makes a difference.

Interdependence-The members of a system depend on each other and are
affected by one another.

Hierarchy-1t relates to complex relationships within the family, that is, the shifts
and accommodations within the system don’t exist in a vacuum, rather these complex
relationships form the basis and the environment for the family dynamic and it's
functioning. Families are organized into numerous interpersonal subsystems, made up
of two or more persons and the relationships between or among them (Galvin, Dickson
& Marrow, 2006). For example the three-person subsystem: that has three dyads
(mother-son, grandmother-grandson, mother daughter).

Boundaries or openness- Hierarchy is formed by creating boundaries around
each separate system. However, human systems are inherently open.

Cualibration-How the systems check on themselves and self-correct. If a problem
occurs and the grandchild, provides feedback to his grandmother for some alteration in
her behavior then they are recalibrating by change, it’s a result of positive feedback.

Equifinality- Family systems are considered goal oriented entities that a
particular final state or goal may be accomplished in different ways from different

starting points (Galvin et al, 2006). Goals can be “creating a happy family™, “instilling

16



family values in children” and these may be achieved in various ways across various

families.

The mentioned postulates form the crux of the theory, that every aspect of the
family is to be considered as a subsystem of the main system; the family. The
underlying notion states that no matter what is being considered within the family, it is
to be explained and understood in collaboration with the entire family’s framework for

everything is interconnected and affects the other.

After forming the main crux of the theory as derived from its roots (General
Systems Theory), now we move to the basic assumptions of Family Systems Theory.
These assumptions provide a picture of how the family is perceived and viewed in light

of this particular theory.

Assumptions of Family Systems Theory

According to the Child Welfare Manual (2007), the basic assumptions,
components and the relationships within a Family Systems Theory are described below,
followed by an illustration.

Family structure- 1t consists of the descriptive characteristics of the family
defining the nature of the members along with the cultural and ideological styles that
consequently shape and govern the interactions of the family members. This acts as the
input of the system.

Family interaction- The process of interaction among family members that
determines the rules by which the family is governed, thus marking the family's level of
cohesion, adaptability, and its communication style. Finally, these interactions work
together to serve individual members along with collective family needs. This acts as
the hub of the system.

Family function-Utilizing the resources available through its structure (input), the
family interacts to produce responses that fulfill its needs. This acts as the output of the
interactional system.

Family life cycle- As the family moves through time, developmental and non-

developmental changes alter the family structure and/or the family's needs. These, in turn,
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produce change in the way the family interacts. This introduces the element of change into

the family system.

Family System

1. Family %
Structure N

L
i *‘\ 4. Family
/2. Family Life
| Interactions | Cycle
\.__‘___,/ Change/
| s Stress
3. Family
Functions
Outputs

Figure 1- Flow Chart of Family Systems Theory

The flow chart depicts the nature of interdependability of the salient components
and interactions working within the family, which on the whole form a complete system.
The basic component is the family structure which is affected by the family interactions
and vice versa. In turn the family functions, the ultimate goal achievements, of the family
which contribute into the output of the family working as a system affect the family
interactions and vice versa. Besides these three components operating in coalition with
one another there is another factor; the family life cycle, which brings change within the
family system by governing the developmental or non-developmental transitions taking
place within the family in time. Thus fueling the input (family structure) as well as

shaping the output (family function).

The Family Systems Theory is practically implemented into the family’s dynamics
as a unitary whole through the Family Circumplex Model. The reason why this model is
being used is that it clearly combines all the aspects as used in the research, thus

formulating a complete picture of how the theory operates in a family.
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Family Circumplex Model

After forming the foundations of the family systems theory it is necessary to
explore the three basic tenants of the theory that form the basis of family interaction;
cohesion (togetherness), adaptability (flexibility) and communication (Olson & Defrain,
1997). These are best explained via the Family Circumplex Model which is a relationship
map built on the Family Systems Theory. The basic features of the Circumplex Model are
illustrated in the figure 2, emphasizing the nature of their interaction and

interdependence.

Belief system- of families includes
spiritual beliefs and a certainty that
family members on their own and as a
unit can deal with the challenges that
confront them.

Social system is an important resource
for families because it includes
economic resources and educational
and related opportunities

Note: From Marriage and the family: Diversity and strengths (p. 55), by D.H. Olson and J.
Defrain, 1997, California: Mayfield Publishing Company.

Figure 2 — Family system characteristics —Family Circumplex model

Family cohesion is defined as a feeling of emotional closeness with another
person. It includes commitment and time together. Commitment to the family includes
trust, honesty, dependability, and faithfulness. Time together means spending a
considerable amount of quality time together, sharing activities, feelings, and ideas, and
enjoying each other’s company. The four levels of family cohesion and their respective

balance in the family are illustrated in the figure 3 on the following page:
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Note: From Marriage and the family: Diversity and strengths (p. 86), by D.H. Olson and J.
Defrain, 1997, California: Mayfield Publishing Company.

Figure 3- Four Levels of Family Cohesion

Family flexibility is the amount of change that occurs in leadership, role
relationships, and relationship rules. There must be a balance between stability and
change. It includes the ability to deal with stress and having helpful spiritual beliefs.
Coping abilities include using personal and family resources; helping each other; seeing
crises as challenges, not denying them; and growing together by working through crises.
Spiritual well-being includes happiness, optimism, hope, faith, and a set of shared ethical
values that guide family members through life’s challenges. The four levels of family
flexibility given by the Family Circumplex Model are illustrated in figure 4 (See
Annexure A for dimensions along which these levels operate).
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Note: From Marriage and the family: Diversity and strengths (p. 90), by D.H. Olson and J.
Defrain, 1997, California: Mayfield Publishing Company.

Figure 4. Four Levels of Family Flexibility.

Family communication focuses on positive communication and on appreciating
and having affection for family members. Positive communication includes open,
straightforward discussion, being cooperative rather than competitive and sharing
feelings with one another. Appreciation and affection include kindness, caring for each

other, respect for individuality, and a feeling of security.

Research focusing on the Circumplex model and family communication also
indicates that mutual influence among family subsystems highlights the issues of
interdependence as central (Galvin et al, 2006). For example it is common for problems
in parent-child relationship to be associated with the child’s functioning across the family
dynamics (See Annexure B for the six dimensions of family communication given by the

Family Circumplex Model).

Postulates Focused In This Research

Apart from the basic assumptions and tenants of the theory the main
postulates/forces of the Family Systems Theory that are being focused in this particular
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research study are now discussed with special reference to the grandparent-grandchild

relationship .The supporting research background is also mentioned.

/’\ Differentiation of self ~_—

Distancer-pursuer

Communication : | dyad
;,_‘\-h i B - =
T O e N —
4 - N P .
grandparent-
Distribution of Power———— grandchild B I Triangulation

relationship
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S /J\ Multigenerational
Family Rules . Transmission

Process

Family Roles

Figure 5. The Postulates Focused in this Research

Differentiation of self

The process by which children develop a balance of independence (autonomy)
and connection with their families of origin and with other important social-emotional
systems (Hanna & Brown, 2004). In other words, the theory stresses that each family, as
a system needs to find a balance between seperatedness and connectedness. Family
members are individuals and must develop their individuality, but they must be able to
function together. The degree to which differentiation of self occurs in an individual
reflects the extent to which that person is able to distinguish between the intellectual
process and the feeling process he or she is experiencing, that is, he avoids being driven
by emotion. The degree to which one can separate emotionally from parents in growing
up is the key element of the theory. Thus individuals should not be driven by emotions
they do not understand (Goldenberg & Goldenberg, 2000). In other words, if children act
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towards their grandparents driven by emotions reverberated from their parents, such as
animosity or hatred, then they would be having poor differentiation of self. Thus

differentiation closely relates to the degree of family cohesion

Family Roles

Families are organized in terms of roles. Role is defined as what is expected of
each family member. Every family has to work out such things as who cares for the
children, who does what work around the house, who makes what decisions, and who
handles the money. To function well, a family must have some clarity and agreement

about these roles. However, roles need not be so rigid and narrowly defined that there

RN 1Y

cannot be changes. The most basic types of roles are “father,” “mother,” “aunt,”
“daughter,” “son,” “grandmother,” etc. What is expected from people in each of these
roles is what is outlined and made clear, either through overt instructions or through

indirect behaviors and cues. There are also roles beyond this most basic level.

For example, one person may be the “clown™ of the family. Another person may
be the “responsible one.” One person may be the “emotional one.” There are a lot of

different roles in families.

One role established for grandparents is that of “pleasure without responsibility™;
they can enjoy the grandchildren without the obligation and responsibilities they had to
shoulder for their own children (Cox & Canada, 1994). Bengston (2001) carried out a
longitudinal study of generations on 200 members of three generation families. The
results highlighted that the way a person enacts the “grandparent role” is not only a
product of his/her personal definition of the role, but a result of how the interconnected
family members permit and support intergenerational interactions (as cited in Newman &
Newman, 2003). Thus the grandparent role is strongly associated with how the family
members define it and allow it to be enacted and practiced. The family roles pertaining to
caretaking, authority and decision-making are also associated with grandparents (King &

Markus, 2000). This reveals that these roles are often assigned to grandparents within a

23



family. Other roles commonly assigned to grandparents include "stress buffers," famil

non

"watchdogs," "roots," "arbitrators," and "supporters" (Duncan & Beebe, n.d). Other role
identified by the media for grandparents include “silent saviors”, “safety net” and thi
“second line of defense” (Cox, 2006).

Family roles can also act as a source of conflict and tension within the family
Usually problems occur when members of the family do not agree on what a role should be
Reaching agreement on these role-related questions requires effort, understanding and

compromise (Plate & Eubanks, 1997).

Family rules

Over a period of time, family members develop rules about how they relate to each
other and to the external environment. The interaction of family members typically follows
organized, established patterns, based on the family structure; these patterns enable each
person to learn what is permitted or expected of him or her as well as others in family

transactions (Goldenberg & Goldenberg, 2000).

Rules may be descrr'p(ive (metaphors describing patterns of interchange) or
prescriptive (directing what can or cannot occur between members). Many of these rules are
"silent contracts," not openly stated. That is they are inferences that all family members draw
from the repetitive patterns in the relationships they observe at home. There are rules about
communication, such as "children don’t argue with their grandparents." There are rules
about how decisions are made, how problems are solved, and about how people are supposed
to think, feel, and behave. For example when people are angry at each other, do they express
this or keep it to themselves? How affectionate or emotional are family members expected or
allowed to be with each other? How do decisions get made in the family? Who has input and
who is expected to “just go along”™? How is the final decision made? Are there limits on
“how much” or in what ways kids can argue with their parents? These are some of the
questions that are answered in the rule formation process which ultimately influence and

determine the interactional process between different relationships existing within the family.
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To understand family relationships it is important to learn about the operating rules
and the behavioral patterns that maintain them. The rules that are developed by the family
system ensure its stability, promote cohesiveness, and help to establish the identity of a
family as distinct from other families. A family’s rules reveal its values, help set up family
roles consistent with these values, and in the process provide dependability and regularity to
relationships within the family system. If you understand a family’s rules-in some cases
rigid, in others loose and vaguely defined- you begin to understand how a family defines its

internal relationships (Goldenberg & Goldenberg, 2000).

In an extensive study on the social structure of grandparenthood Apple (1956)
established that friendly equality between grandparents and grandchildren appears only when
social structure of the family permits it. In other words the family rules allow the relationship
to develop with reference to its cohesiveness and closeness. This research signifies the
salience of family rules in context of the current study, that is, the grandparent-grandchild

relationship; the role they play in the nurturance, development and nature of this relationship.

Distribution of Power

All families must have ways to make decisions and to resolve conflicts. In most
families all members have, and need to have, a certain amount of power and influence in
some areas. As Aponte (1976) has pointed out, "Family members must have enough power
in the family to be able to protect their personal interests in the family at all times, while
keeping the well-being of the other members, and of the family as a whole, in mind" (Child
Welfare Manual, 2007). Normally, one thinks of power and decision-making as being vested
primarily in adult members of the family. However, there can be a great variation in how

power is distributed and used in families.

Some families strive for equality and permit everyone to participate in decision-
making. Others have a clear and rigidly defined system in which one member of the family
holds most of the power. The distribution of power can shift over time as the children grow

and exercise autonomy.
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The most important consideration is that the family should have an orderly pattern of
power distribution. They need one that is reliable, permits the family group to carry out its
operations in a reliable fashion, and yet is flexible enough to change as circumstances
change. Overly concentrated power in one member of the family, or an arrangement that is
so diffuse in distribution that members assume no responsibility, can hinder family

operations, and individual growth (Child Welfare Manual, 2007).

In many developing societies such as those in Latin America and Asia , extended
family households predominate where the grandparents usually have an important role in
child raising and decision-making ( Papalia et al, 2007).This clearly demonstrates the

distribution of power phenomenon.

Communication

Communication is a'foremost property of any family system as a family works out its
role organization, its rules of operation and all of its activities, through a process of
communication. The communication system parallels the relationship system, since il is

through communication that relationships are defined.

Communication patterns express what is going on in relationships in a family. If
there is a kind of power struggle occurring between two people, it can be seen in a high level
of disagreements. In an extreme situation, the competition between the participants makes
decision-making almost impossible. Children in a family in which the parents are in a power
struggle with grandparents can often get caught in the cross-fire, getting conflicting messages
from the adults. At the other extreme is a situation in which one person is always in the
power position, while the other person is always "one-down." Both types of communication

patterns are usually present in most relationships.
Families could be located on a scale ranging from "open" to "closed" kinds of

communications. On one end would be those in which messages are clear and

unambiguous. Individuals can reveal their needs, requests, and desires in a relatively free
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manner. Expectations are clear and well-defined. On the other end would be those in which
messages are distorted and ambiguous. Individuals do not freely reveal their needs, and there

is little congruence between what is felt, said, and done.

Distancer-Pursuer Dyad

Often the roles that various family members take on are related to one another. The
distancer-pursuer dyad is one such example in which dyad refers to a relationship between
two people only. In such a rel'ationship, one person seeks out closeness with the other person
(the pursuer) while his/her partner (the distancer) wants more space or independence and
pulls back from the relationship. This relationship might exist in the parent-child relationship,
the mother-father relationship or the grandparent-grandchild relationship. For example the
grandmother attempts to be close to her granddaughter spending large amount of time with
her while the granddaughter tries to avoid such interactions. This process culminates into a
vicious cycle as the pursuer (grandmother) pushes for closeness while the distancer
(granddaughter) pulls back. The pursuer then feels “abandoned” and thus experiences a
greater need for connection and so pushes harder to connect and bond. As a result, the
distancer feels “smothered” and pulls away even more. And so the cycle goes on. This
phenomenon is referred to as “circular causality™; in family systems, each family member’s
behavior is caused by and causes the other family members’ behaviors. They are each

impacting the other, in a circular manner.
Multigenerational Transmission Process

There exists a transmission of values, beliefs, emotions and attitudes through
generations. The extent of emotionality and stability in the relationship of grandparents and
grandchildren is passed on by parents, that is, the level of emotional expression and stability
of relationship exercised within the parents’ relationship is transferred to other relationships
the child forms. The transmission is more active depending on the sensitivity of the child to

his parents’ emotional patterns, how much he’s involved in parental over focusing.
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The parents not only transmit their values and attitudes about their own parents (their
children’s grandparents) into children, but they also transmit their values and attitudes about
their grandparents as well. Even grandparents play an active role regarding their behaviors in
relation to their experiences. King and Elder (1997) established through two longitudinal
studies that the degree to which grandparents are involved in playing their role and the type
of involvement they have with grandchildren are significantly influenced by knowing their
own grandparents and having experienced a similar relation with them. Thus past experience
with grandparents is passed on to the current experience with grandchildren, which shapes

and governs the relationship accordingly.

The quality of the grandparent-grandchild relationship is mediated by the parents’
relationship with their own parents. Research supports this idea for, when parents viewed the
grandparent generation as uncaring; the quality of relationships was poorer across all three
generations. In other words, grandchildren whose parents had poor relationships with their
own parents rated the quality of the relationship lower than those whose parents recalled
caring relationships (Quadagno, 2005).This indicates that the nature and intensity of
relationships is transferred through generations and no relationship at present exists in
isolation from similar relationships in the past. A teenage girl’s views about her relationship
with her grandmother reflect the influence this conflict has on the current relationship

between grandparent and grandchild.

Grandma and I have always been strangers. Ever since I was a child, she was suspicious of
me and loathed me. This was due to the animosity between my mother and her. She always
checked my pockets to see if I was stealing things from the house. I have never had a single
pleasant memory of Grandma pampering me with toys and chocolates. I remember her
shouting at me and sending me to a dark room for playing with the other grandchildren. I
have hated her while I was growing up; I still have memories of her scolding Mama and
torturing her in front of other members of the family. Now she doesn't really figure anywhere

in my life (Tianwala, 2003).
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The dialogue on the preceding page reflects the intensity of influence the
grandparent-parent relationship has on the subsequent relationship between the grandparents
and grandchildren. In another research it was identified that some grandchildren live with
parents who don’t get along with their parents (the grandparents) as a result there may be

little or no relationship (Cox, 2006).
Triangulation

The concept of triangulation refers to the emotional tension within an individual and
his relationships within the family. For example, a certain amount of anxiety exists within
either grandmother or mother or both, as they attempt to balance their needs for closeness
and respect respectively with their needs for individuation is diffused. According to Bowen
one way to diffuse such an anxious two-person relationship within a family is to triangulate-
draw an insignificant family member to form a three-person interaction (Goldenberg &
Goldenberg, 2000). This third person could be the grandchild as he might be forced to take
sides, thus affecting his own relationship with either of the two, his mother or grandmother.
The higher the degree of family fusion, the more intense and insistent the triangulation
efforts will be; the least well differentiated person in the family is particularly vulnerable to
being drawn in to reduce tension The vulnerable person can be a child as well as the
grandparent, for both are going through a phase of transition and emotional instability
(Goldenberg & Goldenberg, 2000).This phenomenon of triangulation can be healthy and
fruitful as well. Ross et al. (2005) found out that grandchildren who had close relationship
with their grandparents reported the mediating role grandparents played between them and
their parents, particularly when there were disagreements. This consequence of triangulation
led to strengthening of the grandparent-grandchild relationship along with settlement of the
parent-child disagreement.

However research also shows that grandparents perceive that not interfering in the
way parents’ parent their grandchildren and not taking sides in family disputes as important

to maintain good relations across the generations. (Ross et al, 2005).
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Grandparent-Parent Relationship. The significance of the grandparents’®
relationship with the grandchild’s parents is of prime importance here, as it directly
influences the grandparent-grandchild relationship. The term ‘gatekeepers’ has been used to
describe parents who regulate grandparental access to grandchildren (Bridges,Roe, Dunn &
O’Connor, 2007). The positive grandparent-parent relationship not only increases the
emotional and psychological well being of the two but also the emotional environment of the
entire family is stabilized and productive. Despite this fact, the conflict between these (wo
generations is pervasive and a natural part of family interactions. As Quadagno (2005)
identified the following basic issues that generate conflicts:

» Communication between the two generations is strained and at times nonexistent.

Neither of them opens up and expresses completely.

* A difference in lifestyles and personal habits is an important conflict raising issue.

e Disagreements exist over child-rearing practices, religion, politics and work habits.

An important reason behind this stress and conflict lies in the role reversal, as the
parent who had always been there as a guide now becomes the dependent one. This can be

illustrated by an adult son’s interview:

My mom does not accept the fact, hey, we might know what might be good for her now as
compared to when we were growing up.....so she has trouble think accepting that, and that
creates conflicts because we’re looking out for her better and she doesn’t accept that fact (as

cited in Quadagno, 2005).

Whitbeck, Hoyt and Huck, (1993) concluded from their research that the quality of
grandparent-parent relationship is consistently related to the grandparent-grandchild
relationship quality across a sample of 1,138 dyads of grandparents and grandchildren. Thus
even across a varied sample the results indicated that the parents significantly mediated the
grandparent-grandchild relationship, particularly by their own relationship qualities with their

parents.
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Although studies of the grandparent-grandchild relationship are important in their
own right, future research may need to adopt a more trigenerational perspective, examining
more closely the mediating role of the middle generation, that is the parents (Harwood & Lin,
2000).This shows that even Ithough researches have been conducted on this issue yet they
emphasize the inclusion of family context in this regard for more [ruitful and complete
results. This also indicates the current trend and direction of research concerning the

phenomenon chosen for rescarch.

Rationale of the Study

The main purpose of this research circles around the significance of the grandparent-
grandchild relationship in our societal context. The role of earlier generations in the existence
and future nurturance of the present generations has always been cherished and given
admittance. The particular role of grandparents in the life of a child and vice versa is most
eloquently studied in the dynamic two-way relationship; the grandparent-grandchild
relationship. The significance of this relationship has been highlighted from varying angles in
different researches as a strong bond between grandparents and grandchildren can protect the
child against adverse conditions (Silverstein & Ruiz, 2006) and the relationship strengthens
links between generations (Quadagno, 2006). Though vast amount of research has been done
on this phenomenon, yet it does not correspond to our culture directly, for most of the

researches have been done on Western samples.

Though this relationship has been studied but the main purpose and focus of this
study is to explore the relationship in the perspective of a complete unit, considered as a part
of a bigger system, for which the family systems theory is incorporated. The reason why this
approach is highlighted and made the focus of this study is the joint-family culture also
known as the extended family in the West, prevalent in our society. Thus child, or any part of
the family, cannot be studied in isolation from his parents and rest of the family members
(Olson & Defrain, 1997; Goldenberg & Goldenberg, 2000; Mueller & Elder, 2003; Jenkins et
al, 2005). Present research data base speaks of this relationship in quantitative terms or at the
most surveys and interviews, in qualitative realms, which does not do justice to this

relationships dynamics. This awareness of lack of qualitative data regarding this phenomenon
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has also been pointed out by recent work being done in this field (Ross et al, 2005).This is
the reason case study method has been employed in this research plan so as to extensively
study the dynamics of this relationship within the family context from each and every angle
possible. Thus in the end providing a complete picture, encompassing the family

environment while focusing on the grandparent-grandchild relationship.

Pakistani society being an advocate of collectivistic culture, clearly speaks of a strong
family system that is driven by values, norms and beliefs that govern its credibility and
sustenance. Though generally speaking grandparents are seen as a source of wisdom, power
and emotional support [or children as well as the entire [amily, yet very little work has been
done in this area to uncover the dynamics of this unique and strongly held family system thus
creating a hindrance in its way towards more scientific and measurable realms. Within this
context the relationship between the two generations; grandparents and grandchildren,
seemingly quite apart and separated from each other hold within them a bond that cannot be
shared or experienced by any other relationship for it is a unique relationship as it unites the

old and the young in a cherishable bond.

An important element that distinguishes and further enhances the interest in the
exploration of this study lies in the context of its practice in an individualistic culture and a
collectivistic culture. In an individualistic culture, like that of the West, where individual
needs and desires are emphasized with the individual being the centre of focus, this bonding
is more of a mutual preference and choice, thus emerging as a bonding that is not sustained
as a result of any cultural obligations or pressures. On the other hand, in a collectivistic
culture like the one prevalent in Pakistan, where the society as a whole is focused and its
needs and benefits are highlighted at all times, this relationship is seen as a way of life rather
than a choice of the two generations interacting in this relational bond. For in this culture
taking care of the grandparents and consequently grandchildren living with them, exercising
obedience is a norm and a belief that comes from the society. Thus this difference also
enlightens the significance of this study’s exploration as the West is also starting to

appreciate the significance of this relationship. And studying the dynamics of a generational
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relationship that exists due to factors other than preference and choice tends to highlight

important aspects of the relationship.

Another aspect of the study is to explore the credibility of Western themes so far
deduced within the realms of this relationship, in our society. The themes already available
speak of the Western culture, though some might hold true for our culture and society as
well, yet the aspect of cross cultural applicability and relevance regarding this particular

domain has been emphasized here.

Another area where the cross cultural relevance has been employed is in the
establishment of the applicability of a western theory, the family systems theory, in an
Eastern culture. In other words to determine those dimensions and varying aspects of it that

define our culture as sufficiently as they do the Western.
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Chapter 11
METHOD
Objectives

The current research study focused on the following objectives:

* To explore the grandparent-grandchild relationship in context of the family systems
theory.

* To explore the themes in grandparents’ views about their relationship with
grandchildren.

* To explore the themes in grandchildren’s views about their relationship with
grandparents.

*  To explore the difference in quality of grandparents’ relationship with individual

grandchildren.

Research Design

The research design most appropriate for this study and the one employed was the
qualitative research design. The need for qualitative research in the field of psychology has
strongly been emphasized for better understanding varying phenomenon (Henwood &
Pidgeon, 1992; Rosiek, 2003). The nature of the study and the objectives of the study require
an exploratory and a much open research design, not restricting the collection of data and the
information flow. Another reason for the selection of this design is that firstly this area has
scarcely been researched upon in the present culture of Pakistan, and secondly there is very
few data base relating to Asian cultures which could be employed to pursue a quantitative

research design.

The research method employed was the case study method. Case study methods
involve systematically gathering enough information about a particular person, social setting,
event, or group to permit the researcher to effectively understand how the subject operates or
functions. The case study is not actually a data-gathering technique but a methodological

approach that incorporates a number of data-gathering measures (Berg, 2004). While some
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case studies use quantitative research methods that generate statistical evidence, it is more
common to use qualitative ethnographic methods, including observations, semi-structured
interviewing, photographs and other documentations (Roberts, 2004). Also according Lo
Smith (2003) very diverse materials (interviews, transcripts of meetings, field observations,
other documents like diaries and letters) provide indispensable data for social research.These
aspects of the method well suit the requirements of the present research’s objectives and
rationale, as information is required from diverse sources and extensive exploration is needed
to better understand the phenomenon. Another reason why the case study method was
employed in the current rescarch was its peculiar nature of studying the relationships as a
whole. In case study, the researchers do not analyze the relationships between variables;

instead, they try to make sense of the cases as a whole (Adler & Clarke, 2003).

Literature review and family
systems theory
Focus Group Guidelines ——— Step-1
Phase-1
Pilot Study
Focus Group Focus Group Step-2
with graTts vmm)rdchlldren U
Interview Guidelines ——————— Step-3
- ) Phase-2
Sessions with family Main Study
v
Organizing and
compiling of data Step-1
Phase-3
Data Analysis
Analysis of data Step-2

Figure 6. Flow Chart for the Research Plan
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Selection of a Case

In the present research, the Case is taken as an entire extended family that fulfills the
set criteria for participation in the research, since the grandparent-grandchild relationship is
being studied in a broader family context. Several reasons may make it necessary for a
broader, more sweeping investigation of a particular case of interest. First the research may
itself focus on a broad area such as the subject’s relationships in a particular group,
necessitating that the group also be examined. A second reason for broadening a case study is
the realization that all the aspects of an individual’s social life are interconnected and often
one of them cannot be adequately understood without consideration of others (Berg, 2004).
These reasons adequately explain the present research’s purpose and need for employing the

case study method as well as the selection of a larger group rather than an individual.

Sample

The sample defined for this study includes the grandparents, grandchildren and their
parents. The entire sampling was done through non-probability sampling technique, that is
purposive sampling, as the individuals constituting the sample both for the focus group and
the main case study were selected on the basis of a set criteria befitting the requirements of

the research study.

The sample for focus groups included only grandparents and grandchildren. The
criteria for grandparents was that they should be living with their grandchildrens™ families
and have grandchildren ranging in age from middle childhood to adolescence, that is 9 years
to 20 years. According to Craig et al. (2002), adolescent period termninates around the age of
20. The same was the criteria for the grandchildren, who were recruited for the focus group,
they should be falling in this age range and be living with paternal grandparents. The reason
why this age range is taken regarding grandchildren is that various important issues start
emerging at this stage as the child is going through a state of transition.Rersearch also
indicates that the bond appears to be closest until grandchildren are about 10 years old, after

that certain issues originate (Schaie & Geiwitz, 1982).
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The sample for the main case study included, one extended family having children
representing the two age groups; middle childhood 9-11 yrs and adolescence 12-20 yrs. There
were three grandchildren; eldest granddaughter 19 years old, grandson 15 years old and
youngest granddaughter 11 years old. They currently lived with their paternal grandparents
while they had frequent contact with maternal grandparents.The family represented middle
socioeconomic class, with the father being the earning source and the mother taking the role
of a housewife.The grandfather was a retired army officer, while the grandmother did not
have any formal education.The father of the children was an ex-army officer currently
employed in a firm while the mother’s qualification was graduation.The grandfather had two
other sons as well but was currently living with the family under consideration. The age of
the grandfather was 60 years, while that of the grandmother was 55 years and both were
healthy with no disability or a physically or mentally rendering slow disease. This was an
additional requirement that the grandparents should be healthy, that is they shouldn’t be
having some fatal or terminal disease that renders their functioning substantially slow than
what is normally expected of their age and role. Research also indictaes that poor health of
grandparents has direct influences on the grandparent-grandchild relationship.Good health on
the part of the aging grandparents tends to increase feelings of warmth between generations
(Schaie & Geiwitz, 1982). A similar research from the standpoint of grandparents concluded
that unwell grandparents are usually unsatisfied with their relationships with their children

and lack close relationships with their garndchildren (Block, Davidson & Grambs, 1981).

Instruments

Three types of sources or instruments were used to collect information in the present
study. According to Creswell (1994), the backbone of qualitative research is extensive data
collection, typically from multiple sources of information. The following instruments were

used for data collection:

Interviews. Semi-structured interviews also known as qualitative interviews, in-

depth interviews and intensive interviews were employed in the present study. As the names
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indicate this type of interview involves the implementation of a number of predetermined
open ended questions and topics contained in an interview guide that can be modified for
each interview (Adler & Clarke,2003).The interviewers are allowed freedom to probe far
beyond the answers to their prepared questions (Berg, 2004). In other words open ended
questions are used that frequently modify the order and wording of questions and typically
ask respondents to elaborate or clarify their answers. Adler and Clarke (2003) have neatly
outlined the functions of semi-structured interviews that qualify them to be best suited for the
current study:

e Provide information about the interviewee’s life and activities

e Provide opportunity for participants to tell their stories or construct narratives.

In the present study also questions as well as identified areas or topics were prepared

which were then implemented and probed further, molding according to each case.

Observations. Participant observation involves the active interaction of the
observer with participants. In a sense becoming “one of them™ (Mitchell & Jolley,
2001).Although this research method has been criticized yet the advocates of participant
observaﬁon claim that one gets more “inside” information by employing this method.

Observations can be a powerful tool for finding out how people interact and what they do.

The affectivity of this method has been established through the work of psychologists
in different fields; the most nearest to our present concern is that of developmental
psychologists who employ this method to study parent-child interactions (Mitchell & Jolley,
2001).This indicates the significance of this technique in exploring family relationships.

The two main strategies given by Mitchell and Jolley (2001) for minimizing the
degree to which the observer may change the behavior by observing it include:
e The observer participates unobtrusively for example by using one way mirrors.
e The observer becomes less noticeable-this can be achieved by
-observing the participants from a distance, hoping they will ignore the

observer.
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-letting the participants become familiar with the observer, hoping thcy will
get used to the observer eventually. Once they are used to the observer, they may forget

that he is there and revert back to normal behavior.

In the current research the second strategy has been employed; the observer becoming
less noticeable by becoming familiar with the participants. Also an observation guideline was

used to support the observations (See Annexure C).

Personal Documentation. Personal documents involve any written record

created by the subject that concerns his or her experiences. The types of documents that have
been reported positively as research tools include written accounts, personal diaries, letters
and family photographs (Berg, 2004). In the present study family photographs were used as

personal documentations.

Procedure

The research was carried out in three phases, each consisting of further steps. Each

phase along with its objectives and procedure is described below:

Phase 1-Pilot Study. The first three steps concern focus groups thus constituting

the first phase in which two focus groups were conducted. Research shows that focus groups
are a particularly suited method for obtaining several views on the same subject (Motlib,
2005), thus serving our purpose. One focus group was conducted with grandparents and the

other with grandchildren.

Objectives

The objectives of this phase are:
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e To gather information and data relevant to our society and culture, so that the
proceedings of the case study could be much smoother.

e To develop an interview guideline to be used in the main study.

Step 1

For the commencement of these focus groups two focus group guidelines were
prepared: a “focus group guideline for grandparents™ (See Annexure d (i) ) and a “focus
group guideline for grandchildren™ (See Annexure d (ii) ). These were developed in light

of the family systems theory along with literature review supporting the theory.

Step 2

In the second step focus groups were conducted. Grandchildren were recruited
from a school by approaching school authorities and seeking permission. (See Annexure
E for the permission letter). The purpose of the research and brief implications of the
results were explained so as to increase the motivation of the authorities and for rapport
building. Classes 5"-12" were identified as falling in age range and “information forms”
(See Annexure F) were given to the teachers who got them filled by the children. In this
way children were screened for the set criteria and six children were recruited for the
focus group. The focus group lasted for 1 and a half hour. This focus group was voice

recorded.

Grandparents were recruited through the grandchildren who participated in the
“information form™ completion. Their families were contacted (See Annexure G) and
focus group was conducted with those who were willing. In order to provide incentive
and motivation the selected grandchildren (whose grandparents were to be invited) were
given gifts as a token of appreciation for their participation and valuable time. It
consisted of eight grandparents, both grandmothers and grandfathers. Ideally there should

be a mixture of ages, ethnicity, gender and conditions where possible to ensure the group
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is representative of the population as a whole (Motlib, 2005). In the present study gender
was mixed to make the sample representative, that is both grandfathers and grandmothers
were recruited for the same focus group. The focus group lasted for 1 and a half hour.

This focus group was also voice recorded.

Findings of Focus Groups. The findings from the focus group conducted
with grandchildren reveal significant information forming a family environment
conducive of a healthy and nurturing grandparent-grandchild relationship. The eight
postulates from the family systems theory were taken as the major themes; differentiation
of self, triangulation, multigenerational transmission process, distancer-pursuer dyad,
family roles, family rules, distribution of power and communication. The information
categorized in each major theme highlights the salient aspects and issues that are

prevalent in our culture and that need to be looked into.

The information falling in the category of “differentiation of self “relating to the
self-reasoning of emotions is significant. Similarly the concept of “triangulation™
revealed either a complete absence of the phenomenon or the positive involvement of
another person. The “multigenerational transmission process” shows a positive, loving
attitude and behavior of parents and grandparents towards each other, which helps in the
further development of the grandparent-grandchild relationship. The grandchildren seem
to be so overwhelmed by the respect they must give to their grandparents that the concept
of “distancer-pursuer dyad” seems to be much diminished in their lives that constantly
circle around grandparents. The other categories of “family roles™, “family rules”,
“distribution of power” and “communication” all speak eloquently of the respect, regard,
care and love that have to be practiced by grandchildren when dealing with their

grandparents.

The findings from the focus group conducted with grandparents revealed more or
less similar information to that of grandchildren’s focus group. The focus group revealed
an overall picture of respect, concern and regard for grandparents as well as for

grandchildren and their parents as exercised by grandparents. This phenomenon is
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particularly highlighted in the category of “distancer-pursuer dyad“ as both the
generations tend to show mutual respect for each others need for personal space. There is
an absence of the concept of “triangulation”. Healthy relations are reported in the
“multigenerational transmission process”. These aspects need to be further probed into
during the case study, so as to form a complete picture of what goes on in the family’s
circumstances and dynamics. The other categories of “family roles”, “family rules”,
“distribution of power” and “communication” all portray the respect and value given to

grandparents as the elders of the family.

Thus the information obtained from the focus groups revealed important
information both with respect to the Western theory and its implication in our culture as
well as new areas to be looked into. These focus group findings added into the interview

guideline to be used for the final case study.
Step 3

In the third step of the first phase interview guidelines were prepared from the
thematic analysis of focus groups. Content analysis is commonly used approach to
analyzing qualitative data, including focus groups (Smith, 2003). Separate interview
guidelines were prepared for interviewing grandchildren (See Annexure h (i),

grandparents (See Annexure h (ii)) and parents (See Annexure h (iii)).

Phase 2-Main Study. The second phase, constituting the main study

consisted of the case study.

Objectives
The objective of the second phase was:
e To implement the developed interview guideline and other instruments on the

selected case.
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Step 1

For the attainment of this phase’s objective the family was identified through
purposive sampling. The family was bricled about the purpose ol the rescarch and its
nature (See Annexure I, for informed consent form). A few initial meetings were set for
rapport building after which the interview guidelines along with other instruments were

implemented. The case study was completed in eight visits.

Phase 3-Data Analysis. This phase consisted of the gathered data and its

interpretation. It consisted of two steps.

Objectives
e To organize and compile the data gathered from the case study.

¢ To analyze and interpret the data compiled.

Step 1

In this step the entire data gathered from the family was organized and assembled,
which included the transcribing of the interviews which were voice recorded. In other
words this step included the reporting of the data from multiple sources that is interviews,

observations and personal documentations.

Step 2

This was the last step of the study in which the entire data collected and organized
was interpreted and analyzed from four standpoints according to the objectives. For the
first three objectives themes were generated and content analysis was used but the
purpose and the content was different. The first objective was analyzed in light of the
family systems theory. The second objective was analyzed in light of the grandparents’
views about their grandparent-grandchild relationship. The third objective was analyzed

in light of the grandchildren’s views about their grandparent-grandchild relationship. For
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the last objective descriptive analysis was used as each grandchild and each grandparent’s
perspective was to be identified in detail and individually, in order to study the difference
in the quality of grandparent-grandchild relationship with individual grandchildren.
According to Creswell (1998) within a case study apart from other techniques used for
analysis one significant method involves a detailed description of the various aspects of

the case being studied from the aspects under consideration.

Thematic analysis is a subtype of the technique of content analysis. Thematic
analysis focuses on identifiable themes and patterns of living, behavior and/or
relationships (Aronson, 1994). According to the first objective it was used to analyze the
interview content in light of the various concepts of family systems theory. It involves
coding participants’ open-ended talk into closed categories, which summarize the data
(Smith, 2003).Thus the “top down” approach was used initially as the major themes were
taken from family systems theory. After the interview had been categorized into these
major themes further sub themes were identified which employed the “bottom up”

approach as these themes were not taken from prior literature.

The thematic analysis was also employed for generating the themes in the
grandparent-grandchild relationship from each generation’s perspective of their
relationship (the second and third objective). Thus thematic analysis is a method for
identifying, analyzing and reporting patterns (themes) within data. It minimally organizes
and describes the data set in rich detail (Braun & Clarke, 2006).

Content analysis allows the conversion of qualitative data into quantitative form.
Content analysis is a method of studying and analyzing communication in a systematic;
objective and quantitative manner. It is a way of observing and measuring the content of
interviews (Kerlinger, 1983). The researcher is required to take three important steps in
order to content analyze the data. The three steps have been identified as categories of
analysis, units of analysis and system of enumeration (Kerlinger, 1983; Shaugnessy,
Zechmeister & Zechmeister, 2006). The reason why both thematic and content analysis

have been employed is that conventional content analysis uses ~hard-edged categories
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for coding qualitative data (e.g., content themes), and this practice not only loses valuable
information but also restricts the ways in which such data may be analyzed while
employing thematic analysis makes it more flexible thus more suitable for exploratory

data analysis (Scherl & Smithson, 2004).

The first step pertains to the selection of categories of analysis also known as
themes. In the current study eight themes have been taken from the family systems theory
namely; family roles, family rules, distribution of power, communication, triangulation,
multigenerational transmission process, distancer-pursuer dyad and differentiation of self.
The quantification of the data is done on the basis of the entire sub themes (that are used
as the categories of analysis) identified for each of these themes. Initially the major
themes were selected with the help of the supervisor and later on the categories for
analysis within each major theme were identified under the supervision of supervisor and
the names were finalized by a panel of four experts. The name that scored majority’s
votes was selected. The detailed tables for each category of analysis with illustrating

sample responses are present in Annexure J.

The second step pertains to the selection of units of analysis. In this current study
each family member is considered as a single Unit. Thus the study has a total of seven
units of analysis; the grandfather, grandmother, eldest granddaughter, grandson, youngest
granddaughter, father and mother. The above mentioned categories of analysis were
applied to each of these units separately that is each unit was analyzed according to these

categories.

The final step pertains to the selection of system of enumeration. In order to
quantify the content assigned to different categories various modes are used, to
enumerate it such as finding frequencies, intensity, space, ranking, rating etc (Kerlinger,
1983; Shaugnessy et al., 2006). In the current study the frequency of each category of

analysis in every unit of analysis was calculated.

In both these steps the constant guidance of supervisor was present.
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According to the second and the third objectives “bottom up” approach was
utilized to determine themes within the interview contents of grandparents and

grandchildren.

In relation to the first step the selection of categories of analysis was different for
both grandparents and grandchildren’s views as defined below. The procedure was the
same as for the first objective. The detailed tables with illustrating sample responses for
grandparents and grandchildren views are present in Annexure k (i) and Annexure k (ii)

respectively.

The second step pertaining to the selection of units of analysis was made by
having two units of analysis for the second objective, that is, grandfather and
grandmother. While for the third objective there were three units of analysis that is eldest

granddaughter, grandson and youngest granddaughter.
The third step regarding the selection of system of enumeration was the same as
for the first objective that is frequencies were calculated for each category of analysis

within each unit of analysis.

In all these decisions the researcher was under constant supervision of the

supervisor along with a panel of four experts for the selection of categories of analysis.
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RESULTS



Chapter iII
RESULTS

The results of the main study are being presented according to the objectives of
the study followed by the findings acquired from the tools used to study them. Thus the

findings of each objective are presented in accordance with the tools used for that

purpose.

Objective 1: To explore the grandparent-grandchild relationship in context of the

family systems theory.

The grandparent-grandchild relationship was probed and explored through

e In depth semi-structured interviews conducted individually with all
family members.

e Observations

e Personal documentation
Interview Findings:

After a thorough analysis of the interviews the results obtained are being

presented.

The categories of analysis for each major theme of family systems theory are

defined below according to each major theme.

Major theme -Family Roles: The categories of analysis within the theme are:
*  Central Role- The grandparents axle given a pivotal role in the family,
considered and regarded as the most important individuals in the family.
Also meaning that they are at the centre of every aspect related to the
family. Grandparents are involved in every thing that goes on within the
family including decision-making having a say in everything. Their advice

is taken in all important matters of the family, whether they be trivial or
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serious issues. For example from grandchildren’s education to what is to

be cooked for lunch.

The Helping Hand-Grandparents are considered as always being there to
help and guide through in difficult situations, including their
grandchildren’s studies and other activities. They are also involved in
sharing parents’ responsibilities by taking care of certain activities
concerning children such as picking and dropping them at bus stop for
school.

Reservoir of Wisdom and Experience-They are considered as being an
institution within themselves, sharing and imparting knowledge that
cannot be attained from anywhere else. The knowledge that neither comes

from parents nor from any other source but solely from grandparents.

Love and affection providers- A role that defines grandparents as
primarily being in the family to bestow their love and affection on
everyone, especially grandchildren. They care for the slightest of their
grandchildren’s needs and comfort, thus expressing their love by making
sure they have enough to eat, and that there is no noise while they are
studying.

Well wishers- Grandparents are considered to desire the best for their
families. Whatever they say and want their grandchildren to do is for their
own good. They can never desire anything bad or negative for their
grandchildren.

Saviors- In times of turmoil when grandchildren are having a tough time
with parents, grandparents usually emerge as the third party that saves
them the nagging and scolding, for parents never speak in front of them
and resign to what they say. In this way they are seen as the “saviors” of
grandchildren from their parents scolding.

Life enriching- Grandparents’ existence in the family brings life and joy to
the individual members. They enlighten the atmosphere of the house by

their very presence.

48



*  The rigid one- Grandparents are very particular in activities concerning
their daily routine to the point of being rigid. For example if they have tea
at 4:00 pm then they won’t tolerate it being served a minute late or early.

+  Early risers- Grandparents are the first to wake up in the morning,
consequently waking up others as well.

*  The concerned one- Grandparents are concerned with the slightest of
activities as well as the well being of every member of the family. Every
member is important for them and they never let their thoughts slip their
minds, thus always thinking about them and their activities.

*  Not the imposing one-Though grandparents are involved in all activities
yet they do not interfere in matters on their own nor do they impose their
thoughts and feelings onto others.

*  Pleasure without responsibility- Grandparents don’t have any obligations,
duties or fundamental responsibilities .Whatever they do is according to
their own desires and what they can do conveniently. Therefore they are
relieved from all stresses and can enjoy what little they do. They are at

home all the time.

Major theme -Family Rules: The categories of analysis within the theme are:

* Caring and spending time with grandparents within limits- Grandchildren
are advised and expected to care for their grandparents and spend quality
time with them. This aspect is reinforced by their parents but they are not
stressed as their hectic routines are catered for and hence are advised to
spend time within their own study and available time constraints.

*  Never express anger towards grandparents- Grandchildren as well as
parents are not allowed to express their anger, resentment or bad feelings
towards grandparents. They can express it to their parents but not to

grandparents.

+  Tolerate and accommodate others- A general rule holding true for all the

three generations, regarding all the relationships within the family. At
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Major

theme are:

difficult times everyone should exhibit tolerance for others and try to
accommodate their feelings. This is exercised by becoming silent in such
situations and showing patience.

Grandparents intervene in stressful situations later on- Grandparents are
allowed to intervene in difficult or conflicting situations only after the
atmosphere has relatively calmed down. During such situations they are
expected to remain silent but afierwards they do intervene by helping out,
giving solutions or explaining to either side of the conflicting parties.
Respect elders- A general rule governs the family. Younger generation is
expected to respect their elders, including grandparents and parents under
all circumstances. They are not allowed to misbehave with them or speak
loudly to them or argue or refuse what they are asked to do by
grandparents. These are ways of showing their respect for them.

Treat children with love and care- Children should be given as much love
and care as possible which positively nourishes them and their
relationships as well. The more love they are given the more close they get
to their grandparents.

Never say anything to daughter-in-law- Grandparents, if have to say
something they should explain it to their son rather than reprimanding

their daughter-in-law.
theme — Distribution of Power: The categories of analysis within the

Equal participation of all members- All members of the family exercise
some amount of power and influence regarding their interests .Everyone is
listened to and taken opinion from .The final decision is reached through
discussions and mutual consensus .This includes children as well as
grandparents.

Considerable flexibility- The phenomenon is flexible. There is no hard and

fast rule that what is said is said. Negotiations can take place. In case some
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decisions are final, they are not imposed rather processes of discussions
and convincing take place.

Grandparents are consulted extensively- No matter what the situation is,
grandparents are always consulted and taken advice from. They are always
involved in the decision-making process. Though they are consulted
extensively yet they tend to take the sidelines.

Grandfather-the final authority- If grandfather says something that is
considered final and everyone respects that.

Grandfather and father-the final authority- All decisions are taken by

mutual decision of father and grandfather.

Major theme -Communication: The categories of analysis within the theme are:

Collective discussions-All issues are openly discussed within the family,
concerning any individual member. Simultaneously decisions are reached
through these group discussions.

Everyone is listened to- Every member of the family is given room to
speak and is completely allowed to express his feelings and views.

Clear messages- The various messages sent by elders are clear with no
ambiguity in them. And they are consistent over time depending on the
nature of issue .For example parents” messages sent to children about how
to behave with grandparents are clear and consistent over time.

Rules for speaking- Certain rules of respect are exercised in
communication like elders speak first, never interrupt when someone is

speaking, talk politely and don’t raise your voice.

Major theme -Triangulation: The categories of analysis within the theme are:

Direct effect of pleasant mood on grandparents- Parents’ pleasant mood

with grandchildren leads to pleasant mood with grandparents.

Indirect effect of unpleasant mood on grandparents- If the grandchild or

parent’s mood is not pleasant because of each other, the sourness of the
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mood will not be directly reflected in their behavior with grandparents.
Though indirect indicators of bad mood may be visible, such as slamming
the door or staying quiect.

Mediating role of grandparents- Grandparents sense a stressful situation
and tend to mediate the situation by intervening at the right time. This
situation can exist between parent and child or between both parents.
Direct effect of unpleasant mood on grandchildren- If parents are in a bad
mood because of grandparents, it will be expressed on grandchildren. But
nothing will be conveyed to grandparents whatsoever,.

Third person is never involved- Majority of the times, third person is
never involved. The situation is handled within the dyad. third person
entry increases the problem, creating an issue. Also there exists no conflict
in the child rearing practices of parents and grandparents, therefore tussles

do not arise.

Major theme —Distancer-pursuer dyad: The categories of analysis within the

theme are:

Consciously maintaining personal space- Both grandparents and
grandchildren have been provided with their own rooms, thus determining
their privacies .As a result grandchildren feel more inclined to go and
spend time with them at their own pace, rather as an obligation.
Grandparents give grandchildren their personal space- At times
grandparents feel their grandchildren distancing and they understand the
situation, thus respecting grandchildren’s need for personal space and so
they adjust themselves. Grandparents mingle with grandchildren, only to
the extent that is comfortable for grandchildren. They don’t pressurize
them into spending more time with them.

Grandparents are always happy and welcoming- Grandparents are always
available for their grandchildren’s company. They appreciate and enjoy

their company whenever they come at their own ease.
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Grandparents are never left waiting- No matter what grandchildren respect
grandparents and move according to grandparents’ moods, not avoiding
them. Parents also inculcate grandchildren to spend time with
grandparents from time to time.

Grandchildren as distancers- Though rare yet, there come times when
grandchildren feel overwhelmed by grandparents presence and feel like
being alone. They may neglect their duties towards grandparents at such
times. This happens when grandchildren are tired or grandparents talk

about something they don’t want to discuss at that moment.

Major theme —Multigenerational Transmission Process: The categories of

analysis within the theme are:

Parental beliefs about grandparents’ significance- Grandparents hold a
certain degree of importance in the eyes of parents. They consider them
their strength and weakness, thus compelled to give them due
consideration.

Parental idealization of grandparents- Parents consider grandparents as
their role models, due to all they have achieved and constantly are still
achieving. Parents turn to grandparents in every matter and concern no
matter what due to their experience,

Loving and caring relation with grandparents- Parents see grandparents as
nurturing, loving and caring. And they also reciprocate this love and care.
Parental gratitude for grandparents- Parents feel themselves showered by
grandparents sacrifices and all they have done for them throughout their
lives; including their education, practical life and grooming. From birth to
the present day they are looking after them.

Parental healthy relations with their grandparents-Parents exercised good
relations with their own grandparents. Thus cherishing loving memories of
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Parental desire for family attachment- Parents want their children to
remain connected to their roots, for they have always been with them, so
close and have spent so much time together. Therefore they don’t want
that bond to break.

Parental beliefs about grandparents- How parents perceive and view
grandparents is also important. These beliefs may include seeing
grandparents as someone to be looked after, respected and given love and

care just like a child.

Major theme —Differentiation of self: The categories of analysis within the

theme are:

Loving nature of grandparents- Grandchildren feel for their grandparents
the way they do because of the love and care they get from them.
Grandparents’ love brings them close to grandchildren.

More close to grandparents- Grandchildren have a closer bonding with
their grandparents as compared to their parents. They share with them
what they feel hesitant to share with parents. Grandchildren care for their
grandparents because they are living with them and are considered as a
part of the family and as a result bonding has developed bringing the two
generations close. '

Always there to help us- The constant availability in times of need makes

grandparents important in the eyes of grandchildren.

The frequency of each sub theme in all the 7 units of analysis was calculated. The

following eight tables depict the respective sub themes of the major themes along with

their frequencies in each unit of analysis.
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Table 1
Frequencies of Sub Themes for Family Roles in the Seven Units of Analysis

Categories Units of Analysis
of f Total
Analysis -
Unitl  Unit2 Unit3 Unit4 Unit5 Unit6 Unit7
Theme 1 1 6 5 5 2 2 7 28
Theme 2 3 3 5 4 1 3 A 23
Theme 3 1 2 2 2 3 9 1 20
Theme 4 3 4 B 2 2 3 2 20
Theme 5 2 3 2 2 3 - 2 18
Theme 6 2 3 6 2 1 1 5 20
Theme 7 1 1 1 2 2 2 3 12
Theme 8 1 2 6 2 3 2 3 19
Theme 9 | 2 3 4 3 1 3 17
Theme 10 3 2 1 3 2 4 1 16
Theme 11 2 3 5 2 3 2 3 22
Theme 12 2 3 2 1 1 4 | 14
Note:
Categories of Analysis ' Units of Analysis
1- Central Role 1-Grandfather
2- The helping hand 2- Grandmother
3- Reservoir of Wisdom and Experience 3- Eldest Granddaughter
4- Love and affection providers 4- Grandson
5- Well-wishers 5- Youngest Granddaughter
6- Saviors 6- Father
7- Life enriching 7- Mother

8- The rigid one

O- Early risers

10- The concerned one

11- Not the imposing one

12- Pleasure without responsibility

Table 1 outlines a summary of the sub themes identified within the major theme
of Family Roles, which has been taken from the Family Systems Theory. Along with this
the frequency of each sub theme has also been calculated, so as to give a clear picture of

the most prominent family role procured by grandparents as viewed by all members,
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including the grandparents. The “central role” is the most common role for grandparents
within the family (»=28).The “helping hand role” is the second most common role
(n=23). The grandparental role of “not the imposing one” is the third most important and
prevalent role (n=22). The subsequent roles of “Reservoir of Wisdom and Experience” ,
“Love and affection providers’ and “saviors” all are at the fourth number in their
prevalence within the family as grandparental family roles (»=20). “The rigid one” is the
fifth most common role (n=19). “Well wishers” is the sixth (n=18), “early risers is the
seventh (n=17), “the concerned one” is the eighth (»=16) and “pleasure without
responsibility is the ninth (n=14) most common role expected of grandparents as
members of the family. Another important finding depicted in this table is that no matter
what the frequency but each sub theme is present in every unit of analysis that is every
member of the family observes each family role to some extent.

Table 2

Frequencies of Sub Themes for Family Rules in the Seven Units of Analysis

Categarics Units of Analysis
of ¢ Total
Analysis
Unitl Unit2 Unit3 Unit4 UnitS Unit6 Unit7

Theme 1 [ 3 5 3 3 7 2 24
Theme 2 1 2 3 3 2 6 4 21
Theme 3 3 6 2 1 1 5 5 23
Theme 4 2 3 2 1 1 A 5 18
Theme 5 1 3 4 4 3 3 2 20
Theme 6 3 3 - - - - - 6
Theme 7 2 1 - - - 3 2 8
Note: Units of analysis

Categories of analysis 1~ Grandfather

1-Caring and spending time with 2- Grandmother
grandparents within limits 3- Eldest Granddaughter

2-Never express anger towards 4~ Grandson
grandparents 5- Youngest Granddaughter

3- Tolerate and accommodate others 6- Father

4-Grandparents intervene in stressful 7-. Mother

situations later on

56



5-Respect elders

6- Treat children with love and care
7-Never say anything to daughter-in-
law

Table 2 outlines a summary of the sub themes identified within the major theme
of Family Rules, which has been taken from the Family Systems Theory. The frequencies
given for each theme within all the seven units of analysis clearly depicts the most
eloquently practiced and strongly held rule pertaining to relational interactions and how
individual members are supposed to behave towards each other within the family. The
most firmly held family rule is “Caring and spending time with grandparents within
limits™ (n= 26). The family rule “accommodate and tolerate others™ is the second most
firmly practiced rule within the family (#=25). “Never express anger towards
grandparents™ and “Respect elders™ both are the third most firmly practiced rules within
the family (»=22). “Grandparents intervene in stressful situations later on” is the fourth
(n=18), “Never say anything to daughter-in-law™ is the fifth (»=8) and “Treat children
with love and care” is the sixth (»= 7) most firmly held family rule pertaining to
relationships within the family. The table also shows that some of the family rules are not
evident in the interviews of some of the family members. The “treat children with love
and care” rule is observed in only two units of analysis (grandfather and grandmother)
while the rule of “do not say anything to daughter-in-law” is not observed in three units
of analysis (eldest granddaughter, grandson and youngest granddaughter).

Table 3

Frequencies of Sub Themes for Distribution of Power in the Seven Units of Analysis

Categories

Units of Analysis
of ¢ Total
Analysis
Unit1 Unit2 Unit3 Unit4 UnitS Unit6 Unit7

Theme 1 2 2 1 2 1 6 3 L7
Theme 2 - - 4 1 - 3 - 8
Theme 3 2 4 3 1 1 4 1 16
Theme 4 3 5 1 1 B - - 10
Theme 5 - | 2 2 1 1 | 8
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Note:

Categories of Analysis: Units of analysis
1- Equal participation of all family I-  Grandfather
members 2-  Grandmother
2- Considerable flexibility 3-  Eldest granddaughter
3- Grandparents are consulted 4-  Grandson
extensively 5-  Youngest granddaughter
4- Grandfather —the final authority 6-  Father
5- Grandfather and father-the final 7-  Mother
authority

Table 3 outlines a summary of the sub themes identified within the major theme of
Distribution of Power, which has been taken from the Family Systems Theory. The table
also elicits that which theme is most popular among all family members regarding the
distribution of power as actually exercised. Thus revealing what each member views as
being practiced within the family. “Equal participation of all family members” is the most
popular sub theme (n=17). “Grandparents are consulted extensively” is the second (n=16)
sub theme that bears consensus of each family member in relation the exercise of power
distribution within family members. The sub theme “Grandfather —the final authority™ is
the third most frequent theme (#»=10). “Grandfather and father-the final authority” is the
fourth frequent theme (#=8). The table also depicts that two of the sub themes are not
observed in some of the units of analysis. The sub theme “Grandfather — the final
authority” is not evident in three units of analysis (youngest granddaughter, father and
mother) while the sub theme “Grandfather and father-the final authority™ is not observed in
one unit of analysis (grandfather).

Table 4

Frequencies of Sub Themes for Communication in the Seven Units of Analysis

Categories Units of Analysis

Total
of ¢ ota

Analysis
Unitl Unit2 Unit3 Unit4 UnitS Unit6 Unit7

Theme 1 4 2 1 2 1 2 | 13
Theme 2 2 1 1 4 | ¥ 2 13
Theme 3 1 2 I 2 2 1 3 12
Theme 4 2 3 1 1 2 1 2 12
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Note:

Categories of analysis Units of Analysis
1-Collective discussions 1-Grandfather
2-Everyone is listened to 2-Grandmother
3-Clear messages 3-Eldest granddaughter
4-Rules for speaking 4-Grandson
5-Youngest granddaughter
6-Father

7-Mother

Table 4 outlines a summary of the sub themes identified within the major theme of
Communication, which has been taken from the Family Systems Theory. The two sub
themes “Collective discussions™ and “Everyone is listened to™ are the most prevalent
ones (#=13) while the two sub themes “Clear messages™ and “Rules for speaking™ are
second most frequent communication aspect within this particular family (#=12). The
table also shows that no matter what the frequency all the aspects of communication
stated are covered and mentioned by each member of the family. Thus emphasizing that
the communication pattern is known to all members and they are aware of the
communication patterns prevalent and practiced within their family; nothing is

ambiguous.

Table 5

Frequencies of Sub Themes for Triangulation in the Seven Units of Analysis

Categories Units of Analysis
of f Total
Analysis
Unit1l Unit2 Unit3 Unit4 UnitS Unit6 Unit7

Theme 1 - - 1 2 1 2 | 7
Theme 2 B - 2 2 1 6 4 15
Theme 3 B 5 5 1 2 3 I 21
Theme 4 - . . - - 2 2 4
Theme 5 5 3 1 3 4 1 I 18
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Note:
Categories of Analysis

1- Direct effect of pleasant mood on Units of Analysis
grandparents 1-Grandfather

2- Indirect effect of unpleasant mood 2-Grandmother
on grandparents 3-Eldest granddaughter

3- Mediating role of grandparents 4-Grandson

4- Direct effect of unpleasant mood on 5-Youngest granddaughter
grandchildren 6-Father

5- Third person is not involved 7-Mother

Table 5 outlines a summary of the sub themes identified within the major theme
of Triangulation, which has been taken from the Family Systems Theory. The table
shows that the sub theme “Mediating role of grandparents” is the most common (»=21)
and agreed upon aspect within the family, pertaining to triangulation. The second sub
theme is “third person is not involved” (#=18). “Indirect effect of unpleasant mood on
grandparents” is the third (»=15) most popular sub theme within the family. “Direct
effect of pleasant mood on grandparents” is the fourth (»=7) sub theme in the family and
“Direct effect of unpleasant mood on grandchildren™ is the fifth (»=4) popular sub theme
within the family pertaining to triangulation. The two sub themes “Direct effect of
pleasant mood on grandparents” and “Indirect effect of unpleasant mood on
grandparents™ are not observed in the two units of analysis: grandfather and grandmother
while the sub theme “Direct effect of unpleasant mood on grandchildren” is only

observed in the two units of analysis; father and mother.
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Table 6
Frequencies of Sub Themes for Multigenerational Transmission Process in the Seven

Units of Analysis

Categories Units of Analysis
of £ Total
Analysis
Unit1l Unit2 Unit3 Unit4 UnitS Unit6 Unit7
Theme 1 2 1 2 3 2 3 2 15
Theme 2 > 2 | Z 1 6 4 21
Theme 3 3 W 2 5 2 2 3 24
Theme 4 . - 2 2 3 5 2 14
Theme 5 1 1 2 1 2 8 6 21
Theme 6 2 1 2 1 2 . ) 14
Theme 7 2 2 4 2 3 7] 2 17
Note: Units of Analysis
Categories of Analysis I-Grandfather
1-Parental beliefs about grandparents’ 2-Grandmother
significance 3-Eldest granddaughter
2-Parental idealization of grandparents 4-Grandson
3-Loving and caring relation with 5-Youngest granddaughter
grandparents 6-Father
4-Parental gratitude for grandparents 7-Mother

5-Parental healthy relations with their grandparents
6-Parental desire for family attachment
7-Parental beliefs about grandparents

Table 6 outlines a summary of the sub themes identified within the major theme
of Multigenerational Transmission Process, which has been taken from the Family
Systems Theory. The table indicates that the sub theme “Loving and caring relation with
grandparents” has is the most frequently observed within the family by each member
(n=24). The sub themes “Parental idealization of grandparents™ and “Parental healthy
relations with their grandparents™ are the second most popular sub themes identified
within the realms of multigenerational transmission process (n= 21). The sub theme

“Parental beliefs about grandparents’ is the third (n=17), “Parental beliefs about
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grandparents’ significance” is the fourth (#n=15) while “Parental gratitude for
grandparents” and “Parental desire for family attachment™ are the fifth (n=14) frequent
ones within the family. The table also shows that two units of analysis (grandfather and

grandmother) did not mention the sub theme “Parental gratitude for grandparents”.

Table 7
Frequencies of Sub Themes for Distancer-Pursuer Dyad in the Seven Units of
Analysis
Categories Units of Analysis
of Total
Analysis Unit1 Unit2 Unit3 Unit4 Unit5 Unit6 Unit7
Theme 1 1 1 1 1 4 3 2 15
Theme 2 4 2 7 - 4 4 2 23
Theme 3 2 3 3 2 1 3 1 13
Theme 4 2 2 3 1 2 I 3 14
Theme 5 2 1 7 5 2 - - 17
Note:
Categories of Analysis Units of Analysis
1-Consciously maintaining personal I-Grandfather
space 2-Grandmother
2-Grandparents give grandchildren 3-Eldest granddaughter
their personal space 4-Grandson
3-Grandparents are always happy and 5-Youngest granddaughter
welcoming 6-Father
4- Grandparents are never left waiting- 7-Mother

5- Grandchildren as distancers

Table 7 outlines a summary of the sub themes identified within the major
theme of Distancer-Pursuer Dyad, which has been taken from the Family Systems
Theory. The table indicate$ that the most frequent sub theme is “Grandparents give
grandchildren their personal space™ (n=23). The sub theme “Grandchildren as
distancers™ is the second (n=17) most prominent one under. the major theme of

distancer-pursuer dyad. While the sub themes “Consciously maintaining personal
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space” and “Grandparents are always happy and welcoming” are the third (»=15) most
commonly practiced sub themes. “Grandparents are never left waiting” is the fourth
(n=14) sub theme in the family. The table also indicates that the sub theme
“Grandparents give grandchildren their personal space” is not observed in the unit of
analysis; grandson. The sub theme “Grandchildren as distancers” is not observed in two

units of analysis; father and mother.

Table 8
Frequencies of Sub Themes for Differentiation of Self in Three Units of Analysis
Categories of Units of Analysis
: . , : . Total

Analysis Unit 1 Unit 2 Unit 3
Theme 1 2 2 2 6
Theme 2 3 1 2 6
Theme 3 1 2 2 5

Note:

Categories of Analysis Units of Analysis

1-Loving nature of grandparents [-Eldest granddaughter

2-More close to grandparents 2-Grandson

3- Always there to help us 3- Youngest granddaughter

Table 8 outlines a summary of the sub themes identified within the major theme
of Differentiation of self, which has been taken from the Family Systems Theory. The
table clearly shows that there are only three units of analysis for this theme that is only
the three grandchildren because differentiation of self pertains to them only, their level of
individuation and rationalization of their own feelings and emotions apart from what their
parents tell them to do. The table indicates that the two sub themes “Loving nature of
grandparents™ and “More close to grandparents” are the most common one (n=6) while
the sub theme “Always there to help us” is the second (»=5) most common one among
the three grandchildren (eldest granddaughter, grandson and youngest granddaughter).

Each sub theme is observed in all the units of analysis.
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Table 9
The Sum of All the Major Themes of Family Systems Theory in All Units

Units of Analysis
Major Themes -3 Total

Unit Unit Unit Unit Unit Unit Unit

1 2 3 4 5 6 7
Family Roles 22 34 42 31 26 39 35 229
Family Rules 13 21 16 12 10 28 20 120
Distribution of 7 12 11 7 3 14 5 59
Power
Communication 9 8 e 10 6 6 8 51
Triangulation 9 8 9 8 8 14 9 65

Multigenerational 15 14 15 16 15 30 21 126
Transmission

Process

Distancer- 11 9 21 9 13 13 8 84
Pursuer dyad

Differentiation of - - 6 - 6 - - 17
Self

Note:

Units of Analysis
1-Grandfather
2-Grandmother

3-Eldest granddaughter
4-Grandson

5-Youngest granddaughter
6-Father

7-Mother

Table 9 shows the relevant [requency of each major theme within the family by
summing up its occurrence in each unit and then summing up each unit. The information

in the table is graphically represented below
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Graphical representation of the family systems theory’s themes:

The graph illustrates the prevalence and the popularity of each theme (of family

systems theory) within the present family.

250

£

g

Frequency
o g 8

Themes of Family Systems Theory

Figure 7. Graph showing the frequency of each theme of family systems theory

The above graph signifies the importance and value given to each theme within
the family. This graph presents a holistic summary of the practical application of family
systems theory within the present family’s dynamics. According to the graphical
representation the family roles (n=229) are the most prevalent and significant among all
the themes of family systems theory. Multigenerational transmission process is on the
second position (#=126).Family rules are the third most significant theme (n=120).
Distancer-pursuer dyad is the fourth prevalent theme (#=84). Triangulation (n=65),
Distribution of power (#=59), Communication (#»=50) and Differentiation of self (»=17)
are the fifth, sixth, seventh and eighth most prevalent themes respectively. Thus the graph
portrays an overall summed up picture of the family systems theory in the family.

Observational findings:

During the research period participant observation was also carried out in all the

visits to the family for interviews. Since the researcher had been visiting the family for
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three months, therefore the family had become familiar and acquainted to the presence of
the researcher, consequently forgetting to behave formally in her presence. As a result the
researcher gained sufficient information about the behavioral interactions taking place
within the family among varying dyads; grandparents-grandchildren, mother-daughter.
As in each visit the researcher spent a maximum of three hours with the family therefore,

the family members tended to reveal their inner feelings for each other as well.

The salient findings from these observations are being mentioned below:

e The slightest of problems related to all individuals within the family are referred
to grandparents. As the mother had a sprain in her ankle and no one could
understand the reason behind it, but it was the grandmother who found the
solution and remembered as to what had been the cause for it, which appeared to
have taken place a week ago yet the grandmother remembered it and solved their
tension. Thus the family members look up to grandparents for solving their
queries as they are expected to remember everything concerning their
grandchildren as well as their parents. In other words they occupy the central role
within the family, having their contribution in the slightest matters related to the
family.

e During the researcher’s visit light went out. And within five minutes the
grandfather came and switched on the gas lamp. Besides this during all the visits
the grandfather kept coming into the room just to see everything was going well
and in order and making sure that nothing was needed. Also when the
grandchildren went out, grandparents frequently called them, thus remaining in
contact with them and waiting for them to come back. Thus the grandparents are
concerned with everything going on in the house, especially grandchildren and
they never let anything related to their home slip their minds.

e It was the grandfather who arranged all the visits. The researcher contacted him
before going over to their house. Thus he exercised sufficient amount of power
within the family to make decisions regarding what his grandchildren and their

parents should do. He had the final authority.
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e Though at times he arranged the meetings keeping in mind the comfort and
schedule of his grandchildren and their parents™ avalaiability. But he also tended o
act strict and rigid, when he had given the researcher a specific date and his
grandchildren planned to go somewhere at the last moment. Thus though
grandparents tend to look out for their grandchildren’s comfort yet they also
expect them to follow what has once been decided, in other words they tend to be
rigid in their activity timing schedules. Thus they are not imposing and interfering
yet once something has been decided through consent, then there is no
compromise and it has to be done the way initially decided. A set routine cannot
be changed.

e During one visit the eldest granddaughter came home late in the evening and got
hostile with her parents. When her younger sister asked her to sit with her mother
and talk she burst out saying:

"t S, ESWE s S\ &SGR
It was then that she revealed that when she‘ came home late no one was waiting
only grandfather was there for her and she got angry but when she went to sleep everyone
woke her up thus disturbing her. Thus grandchildren feel more close to grandparents
because of the love, care and concern they provide also the grandparents tend to share
certain responsibilities of parents like this one. This observation also shows that parents
feel relieved of certain obligations and daily activities since the grandparents take over
them. The mother gave a reason for her not being there for her daughter that she had been
busy all day and had other chores to do as well while the grandparents were free and had
no rigid obligations as to do something, they could do anything they wanted within their
own constraints, thercefore it isn't difficult or hectic for them to lu_ok oul lor such issues
pertaining to grandchildren. And they can enjoy their grandchildren’s daily routines and
look after them without having to bother about other serious issues; they exercise
pleasure without responsibility.

e Parents feel a lot of gratitude towards grandparents due to their current position,
their achievements, what they have done for them in the past and are still doing.
‘Grandfather never lets his daughter-in-law do any errands concerning bill

submission, fee submission of children .But once by chance she had to submit the
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house bills and children’s school fees .Though she was afraid of doing such a big
thing yel. due to grandfather’s connections and regards that everyone in the
neighborhood holds for him her work was made easy and the bankers didn’t let
her stand in line and received the money from her at the doorstep. Also
grandfather has never refused her anything. She just mentions once what she
wants and she gets it the next instant.

¢ Another important finding is that though the mother knows that her every wish
shall be granted yet she avoids making undue demands. She knows that she just
has to mention that she wants to have a mobile but she doesn’t because she says
that she doesn’t need it so why burden them. Thus the grandparent-parent

relations are that of mutual love, care and regard for each other.

Thus these observational findings support the interview findings pertaining to the
sub themes identified within the family. The sub themes relating to the grandparental role
within the family are highlighted here (central role, the concerned one, the rigid one,
pleasure without responsibility, the helping hand, not the imposing one). Also the sub
themes pertaining to distribution of power are also highlighted (grandfather-the final
authority).Also the sub theme relating to the differentiation of self has also been
supported here (more close to grandparents).Along with these the sub themes pertaining
to the multigenerational transmission process are also evident here (parents feel gratitude

towards grandparents and loving and caring relation with grandparents).

Personal documentation findings:

The personal documents used to explore and support the interview [indings
relating to the family systems theory were “family photographs™. The family albums of
important occasions were used, such as birthdays, weddings, family get togethers and
group shots.

The salient findings are being reported:

* In a grandchild’s birthday photograph the grandfather was cutting the cake

with the grandchild. He was at the centre of a major event and was equally

participating in the happiness of the family.
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e Similarly it was the grandson’s “Ameen” (a celebration when a child finishes
his Quran for the first time). And the grandfather was the one who was
honored to recite the prayers and blessings for his grandson. Thus
grandparents are involved in everything concerning grandchildren. They are
given importance and due respect.

* There were random family get together photographs in which grandmother
and grandfather were surrounded by grandchildren, again showing the love
and care they reciprocate as all were smiling and embracing each other.

* In all the photographs grandparents were usually in the centre of the scene,
that is they were not sitting in a corner or sulking in their chairs but they were
surrounded by others and everyone was happy and smiling, appearing

satisfied and contended with each other.

Thus the photographs provide an overall picture of the entire family dynamics as
outlined by the family systems thcory. The general message obtained through these
documents is that of love and affection prevalent between grandparents and
grandchildren, equally reciprocated. Along with this the parental acceptance of
grandparents, as an important member of the family, someone to be respected and

involved in family matters, is also visible through these documents.

Illustrative Representation of Findings Emerging From the Three Tools of
Measurement:

The sub themes emerging from interviews, observations and personal
documentations can be illustrated in a single picture that sums up the common sub
themes in these three tools of measurement. The figure illustrating these sub themes is on

the following page.
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Figure 8. Sub Themes Evident in the Three Tools of Measurement
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Objective 2: To explore the themes in grandparents’ views about their relationship

with grandchildren.

In order to acquire the grandparents’ perspective about their relationship with

grandchildren only interviews were used. They were asked to talk about their relationship

and whatever they find important in it and so on. The analysis of their interviews revealed

the following information.

Categories of analysis in grandparents’ interviews:

Affiliation- A sense of belongingness and being owned by grandchildren
appearing in the interviews of grandparents.

Love- The love grandchildren express towards their grandparents through
different means.

Quality time- The amount of time spent with grandchildren is special, cherished
and precious for the grandparents. They derive a lot from this time spent and
consider an important aspect of their relationship with grandchildren.

Respect and care- The respect and care grandchildren show towards their
grandparents by taking care of their needs and daily requirements, listening to
them never arguing with them and so on.

Happiness- Grandparents derive happiness from this relationship .They feel happy
and a certain joy to be with their grandchildren and having a bond with them. A
special way with which they relate to them.

Achievements-An important aspect of the relationship that holds significance for
grandparents is the sense of achievement and fulfillment they procure from doing
whatever they can for their grandchildren. Fulfilling their wishes and meeting
their demands. They feel happy and worthwhile when grandchildren make certain
demands and wishes from them. Also being a part of their daily activities brings a
sense of achievement for them.

Commitment- Grandparents being free most of the time feel committed by the
presence of their grandchildren. Grandchildren keep a constant activity around the
house which makes grandparents feel committed and busy.

The frequencies of these themes (categories of analysis) in each of the two units

of analysis are given Table 10.
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Table 10

Themes in the Grandparents' Views about Grandparent-Grandchild Relationship

Units of Categories of Analysis
Analysis f
Theme 1 Theme2 Theme3 Theme4 Theme5 Theme6 Theme7
Unit 1 1 2 2 2 3 6 2
Unit 2 3 2 4 1 3 5 6
Total 4 4 6 3 6 11 8
Note:
Categories of analysis Units of analysis
1-Affiliation |- Grandfather
2-Love 2-  Grandmother

3-Quality time

4- Respect and care
5- Happiness
6-Achievement
7-Commitment

Table 10 shows the themes emerging from the interviews with grandparents
relating to their views about their relationship with grandchildren. The table also shows
the frequency of each theme thus indicating its importance for the grandparents. The most
frequent theme is that of “achievement” (n=11) derived from the relationship. The themes
of “Commitment” is second (#=8), “happiness” and “quality time” are both third (#=6),
while the themes of “affiliation” and “love™ are both fourth (»=4). The theme “respect

and care” is fifth (n=3).

Objective 3: To explore the themes in grandchildren’s views about their relationship

with grandparents.

In order to acquire the grandchildren’s perspective about their relationship with
grandparents, individual interviews were used, in which they were asked to talk about
their relationship and whatever they find important in it and so on. The analysis of their

interviews revealed the following information.
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Categories of analysis in grandchildren’s interviews:

Friendship- Grandchildren derive a feeling of friendship from their relationship
with grandparents. They feel they can be with them just like friends, sharing
everything they want to and being close to them experiencing a special bond.
Quality time- The time spent with grandparents is special for grandchildren. Their
presence in the house makes the atmosphere lighten up.

Saviors- an important aspect derived from this relationship is that grandparents
act as their saviors from parental scolding and nagging.

Love and care-Grandchildren also cherish the unique, special love and unending
care they attain from their grandparents. This love and care cannot be attained
from any other relationship.

Help- Grandparents also help grandchildren in their daily activities, such as
studies as well as other issues that they find difficult to do on their own.
Grandparents are there to help them out of all difficult situations where they feel
stranded.

The frequencies of these themes (categories of analysis) in each of the three units

of analysis are given in Table 11.

Table 11
Themes in the Grandchildren's Views about Grandparent-Grandchild Relationship

Units of Categories of Analysis
Analysis f
Theme 1 Theme 2 Theme 3 Theme 4 Theme 5
Unit 1 8 1 6 3 4
Unit 2 3 1 2 2 3
Unit 3 3 2 1 3 4
Total 14 e 9 8 11
Note:
Categories of analysis Units of analysis
1- Friendship 1- Eldest granddaughter
2- Quality time 2- Grandson
3- Saviors 3- Youngest granddaughter
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4- Love and care
5- Help

Table 11 shows the themes emerging from the interviews with grandchildren
relating to their views about their relationship with grandparents. The table also shows
the frequency of each theme thus indicating its importance for the grandchildren. The
most requent theme is that of “friendship” (n=14). The theme “help” is second (n=11),

“saviors” is third (n=9), “love and care” is fourth (»=8) and “quality time” is fifth (n=4).

Objective 4: To explore the difference in quality of grandparent relationship with

individual grandchildren.

The closeness of grandparents and grandchildren with each other varies with

every grandchild. This objective was explored through

* Interviews conducted individually with the three grandchildren and both
grandparents.
e Observations

Interview findings:

The following findings were obtained:

e All the grandchildren believed they were the closest to their grandparents.
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Table 12

Reasons for Being the Favorite Grandchild as Considered by the Three Grandchildren

Eldest
granddaughter
(19 yrs)

Grandson Youngest
(15 yrs) granddaughter
(11 yrs)

Reasons
for being

favorite grandchild

I am the first

grandchild

I have spent
maximum time with
them

An association has
been built between

us

I am the only son [ am the youngest

They fulfill my
every wish and
demand

[ am more precious

being the only son

Table 12 shows the reasons each grandchild has for believing that he/she is the
favorite grandchild. It is clearly evident that all of them believe themselves to be special
in the eyes of their grandparents. This could be a clue towards the unconditional love

provided by grandparents that makes every grandchild feel special thus further

strengthening their relationship.

e Both the grandparents rated their eldest granddaughter as being most close

to them and relatively more favorite as compared to other two. The

reasons they gave for this are:

-The first born and the eldest"

-They had spent maximum time with her

-Her different nature being the eldest, as she was considered more

loving, caring and respectful.
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Observational findings:
The observations reveal that grandparents love each grandchild equally

and never leave any loop hole in caring for any of them. No discriminatory behavior was

observed during the visits.
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DISCUSSION



Chapter iV
DISCUSSION

The results of the present study have uncovered a great deal of information
regarding the grandparent-grandchild relationship within the larger context of family.
The analysis of interviews, observations and personal documentation clearly portray a
picture of grandparent-grandchild relationship that is though independent in some
respects yet surrounded and influenced by a stronger family network. Thus the
assumption of family systems theory that any relationship existing within the family
cannot be studied in isolation (Olson & Defrain, 1997; Goldenberg & Goldenberg, 2000;
Jenkins et al, 2005) has been revealed through the current study as well. It is particularly
interesting to note that the entire family’s interrelated relations, feelings and reactions
combine together to produce a holistic picture which consequently affects the

grandparent-grandchild relationship, since that is a major part of the family.

The present case reveals a complete family structure with well defined roles for
each member along with a glimpse of cultural and socictal norms governing (he
operations and functioning of these roles. Norms like, the elder generation is to be
respected in all aspects, never refusing them any favors and not showing tantrums to

them, instead being obedient and polite. As the father mentioned:
..?«T/:.Z.-g...-zniJl_9¢7:(fplaff(&:b/bl;{uk(,f:ﬂ/_;_ t‘*/?t/’b'.fJL’rd;L*:..,.l"
L-)'.(EE u’.ﬁf‘,@rﬁ;gd'_gdl?g{ﬁ dejufnﬁ:fu?ﬂd?); __.)J,_/“ ey
I e\ ST S
Thus the roles of grandparents being the “respected one™ and grandchildren being
the “obedient one” have been provided by the society which has been ingrained by
parents into the family. The aspect of society and culture providing the varying
ideological styles, beliefs and value systems exercised within a family, has been

highlighted in the assumptions of family systems theory as being the input of the system;

family structure (Child Welfare Manual, 2007). The same aspect is also illustrated in
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Figure 2 on page 19. Along with this, grandchildren also learn from what they see being
practiced in the house around them as the youngest granddaughter mentioned:

-
-
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"_uj;(__u'/behavec;rufuﬁfa:,ﬁugzif:_:is/:
It is also interesting to note that the family forms a “connected system” as all the
members share a balanced level of emotional closeness with togetherness being the
fundamental element (as illustrated in figure 3 on page 20). Though they tend to maintain
their individuality and separateness yet the benefits of other members and their feelings
are given high priority within family dynamics thus uniting them all. As mentioned by

eldest granddaughter:
;‘L. UL Uk Schedule ind‘:_.yidﬁ E,b/lﬂ.‘ﬁ._,ﬁ’_us' 7_"; J(DTFJLGJ::’. Sals /a1y
"L JUE disturb
There exists a certain level of harmony and balance as both the generations are

looking out for each others feelings, thus forming a connected system with togetherness

in picture. As mentioned by grandson:
"—Z.Jd/..‘;téfdjkpgju’ﬁf‘_ff__ )?ﬂ,[u‘f;lu*“f ey Sl YA
: il . - N e e

This togetherness is also established through the quality time spent together and
the mutual sharing of feelings and ideas among family members. These quality times also
referred to as “family times” and “quality times™ by grandchildren and grandparents
usually include discussions ranging from serious issues regarding each individual to more
random aspects of life, including politics or television shows and so on. One such quality

time mentioned by the grandmother is:

eSSt Fuldse U L I blb U LU E o L A5 A
Lbrcdin.e ST g Vs S S&E ST pz .0/
“-...L,IJ‘TJ"-JJt':af:.-;a!{-WJ:WL@FQIJ:J!IVS-:’;.Jq.‘:'.'_-/(
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It is such discussions '‘and exchange of views that brings the two generations
together and close to each other. These findings are supported by the aspects listed in the
literature on page 3 that act as the stepping stones towards building a stronger family
(Plate & Eubanks, 1997). The closeness expressed by the youngest granddaughter

circling around these discussions and frequent quality times speaks clearly of this aspect:
g NS S L SN L St close et - A S Ll i

Iixercising a balanced pattern of flexibility between stability and change, the
family exhibits a “structured system” (as illustrated in figure 4 on page 21). The
leadership, the power to make decisions, within the family is sometimes shared between

the father and grandfather and at times the entire family. As expressed by the father:
timelyfinl..uﬂt‘/ uprised’ff parents '%.lu.f{_‘a bl IALL J£ I Wife "
" FLL L s Lo (5 psuadvice
A helpful spiritual belief system is predominating which governs everyday
stresses and difficult situations. This finding is supported by the model provided by Olson
and Defrain (1997). It includes ethical values such as staying quiet and relaxing oneself
in times of conflict and trying to dissolve the anger thus avoiding any hard feelings. As

expressed by the grandfather:

"_4._fs(j‘f-f‘/&ﬁl_f_ﬁ_uﬁ?i.lgQ,;}(?_uxt'l?xfgui';‘uﬂ%éﬁy:..m@u’..fdf/l"
Similar views are held by father, mother, granddaughters and grandson. The
coping strategies of the family also reveal considerable flexibility as all the family
member tend to help each other in times of crises becoming one and facing the challenges
instead of denying them. Though they are one yet they also keep the ethical values of
giving others space, not interfering and showing patience, in view as stated by the
mother:
BtS L& sy b NG, @l?tﬁtuﬂéuutﬂ:&f QR
UHNESE L nesdsL S s imd 1t fE St el ud o 1T
l:l/(;_}.?{fufq.).ﬁflcc ul-éfxﬂuﬁbf.uw_a-_;g/u.‘?’decideg L}!(.T.lzslc'i u:/’
Luh IS I Awah Sl 3Gt L Linterview i 18— b1/ Use Sud U
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The family’s communication pattern speaks of a positive and nurturing edge to it,

as frequent open straightforward discussions are practiced with cooperation and mutual
sharing of each others feelings also regarding for everyone’s individuality as well (See

Annexure B). The father clearly mentioned these aspects of communication prevalent in

the family as he stated that
fuf?_.é..l?y/m{_juéid“’/d'/lfpufd{:uu_,l_qyL/accomodate [_,‘“'ffu;_‘;?"
Suint Lokl Jul/ﬁlﬁuj 2 advise /2 opinion £ ./ consult
"3 S EA Gt E ) convince

Briefly summarizing the holistic picture of the family’s dynamics reveals that the
culturally pre-ordained family roles, strictly inculcated by parents drive the family
towards a harmonious and balanced family life cycle. As a result the respect and regard
shown by grandchildren is reciprocated by the love, care and regard for personal space by
the grandparents. The structured democratic system helps the family members to remain
in their boundaries along with speaking up for themselves and voicing their feelings and
viewpoints. This appears to be helpful as all members experience a feeling of security
and importance within the family. As a result of this the grandparent-grandchild
relationship is also strengthened because whatever is being practiced in general within the
family is reflected in the balanced relationship between the two generations. They both
have equal regard and respect for each other along with feelings of bonding and

association which bring them closer to each other. As stated by the eldest granddaughter:
ease ke (AUt closent s S6-< strong bonding {i-< =% strong 612"
"_ug“é;Jgi ?U'dm‘,f?zﬂ-if':,ﬁ"forcef-ug&; s

Since nothing is imposed on either of them therefore each feels personally

compelled to be good and get close to one another.
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As the basic picture of the family has been formed, now the individual themes for

the first objective will be discussed.

Family Roles

The involvement of grandparents in every aspect of the family especially
concerned with grandchildren is a noticeable element emerging from the themes. Though
grandparents are considered and taken advice from in all matters yet on their own they
never impose any of their wishes or feelings onto their grandchildren and their parents as

well. As the grandmother stated:

OJ')J/JLJ Ld/d}Ud.(’ﬂfd/(uﬂM/uxd - 'au:/’..urd :I.nrulj’ .....«Lu Lf"
"—;Uf

This role of grandparents serves two purposes, it gives grandparents a feeling of
importance as they are consulted in all matters and at the same time it leaves
grandchildren and their parents satisfied that they have given due regard to grandparents
without overburdening themselves and feeling pressurized. This aspect of positive affects
of grandparents not imposing themselves has been supported by the findings of
Perlmutter (2008). Thus it evokes positive and healthy feelings between both the

generations. As stated by the father:
executive fuzjc_ Lﬂuﬁf_ S ‘“{ involved U /7 ;- Ut ire s o™

"-b’d.-b/bb.:_u.?’roleomfeeling
AT Prbare minimum 3_"

As a result grandchildren listen to their grandparents on their own without any
obligations and consider them as the major source of consultation as well as the most

important individuals in the family. As stated by the eldest granddaughter

n-u:/zlc_say‘:f:{dd'.[_./[_qull
"-Kd]/h!‘é_.)l‘)frlw'/- N e e IY J’I;" 18
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Also referred to by the grandson:
"_.;_ trerole§E Wb/ e el 2"
b e ke
sl wd Tg_fofo:u":/:‘{;/""
Grandparents are consulted in all matters due to another important role defined for

them that is concerned to their past experiences and vast treasure of wisdom and

knowledge they possess. As stated by the grandson:

"_ujélzdf-_.‘/’ﬁuﬂcﬁ;%;’uf LS B8 Tzt Saidail s/

This role is also evident in father’s statement:

Jul_uj’ efforts £ o/ -« personal life {1 So e _ Ut institution L1 as "
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This theme for grandparent’s role is similar to the theme of “Exchange”
identified by Harwood and Lin (2000). Grandparent‘;i have also been referred to as the
“gold mines of knowledge” by Beebe, (2005). According to Rimm (2000) sharing past
experiences and stories with grandchildren increases grandchildren’s appreciation of the
past thus having a better sense of history. Along with this it also brings the grandparents
more close to their grandchildren. These findings have been depicted in the present study
as well, through interview statements of grandchildren along with observations for
grandchildren feel happy and cherish a special bond with grandparents regarding the
great stories they have to share with them. The admiration and respect they have for the

past is also noticeable.

Another important role of grandparents that has been mentioned frequently in
every family member’s interview is that of “Saviors”. The grandparents are seen as there

to help out grandchildren when in a difficult situation with parents. As stated by the

eldest granddaughter:
d/:dmd/:?_sl#&,l_q‘rug}__;,_{;;.w“;".r.l’q_. s Std bl o g
"-c‘..[,;J‘.ifashionb’c u’l_{T.lgL'xcolor.:.ﬁ_,;dx&m‘/favor
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Also mentioned by the grandson

" Qb ul-ur 2 Slp iy sie e
Also stated by father

“If I want to be tough with them for their studies, their discipline, in routine life then at

times they do say that keep a soft corner”.

This theme has also been reported in the work of Duncan and Beebe (n.d) as
“supporters” and as “silent saviors”, safety nets and the “second line of defense in the
work of Cox (2006). This role of grandparents also tends to increase the bonding between

the grandparent and the grandchild (Silverstein & Ruiz, 2006).

The grandparents are also seen as always being there to help every member of the
family. Research supports this role of grandparents being seen as someone always there
to help family members in times of need (Beebe, 2005). Along with this they tend to take
care of grandchildren in the absence of their parents thus sharing their burden and acting

useful around the house. As stated by Mother:

P o ~ Z s 1_4):"" P
/d}{_'fa:ﬁ:. L;L?ur:... r’;dﬁ_u‘?d_ﬂ:/bl.\j& éu}fuf/ﬁ,.l U e S SU3b oL

" e
el e 3

This theme relates to the “caretaking™ role identified by Whitbourne (2000). As
stated by the grandmother: '
"_u,.f&)jgw'd_algfui"
Also stated by grandfather:

2
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This helps in establishing a healthy relation between parents and grandparents
along with a close bond with grandchildren. Similar to this the role of pleasure without

responsibility has also been identified in previous researches (Cox & Canada, 1994).



An interesting role of grandparents is that of being the “the rigid one’. As stated

by the eldest granddaughter:
f:fou.. 6JL7._L7/|-U r:gld_/u";bd_routlnedf S L {L*um{l oy

"_.;(LU."U)L u"’u‘:‘;LH

An important aspect of this role is that though grandparents are always
accommodated with love and patience yet, this nature of theirs or this role that they
acquire creates certain problems for grandchildren as they do have their own
responsibilities as well and being busy they can’t always be on time. As stated by the

mother:
o rigidity 1S 25 H G A S G G2t Feti”
ok ki te FEeE A I3 L Utee S Ausilonis LU
AU SIS

This also shows that though grandparents have their own timings and their own
rules and principles and grandchildren and parents have their own yet the element of
accommodation is present on part of grandparents. They tend to adjust themselves and if
at times they do complain then grandchildren accommodate them. Thus the harmony and

balance is maintained in all circumstances.

The roles pertaining to the love, care and concern showered by grandparents onto
their grandchildren is quite prominent in the themes of “love and affection providers™,
“well-wishers™ and “the concerned one”. Since they are viewed as always wanting what’s
good and beneficial for grandchildren therefore they are listened to and regarded
considerably. As stated by the youngest granddaughter N

"Bl ALl U1 S 2 LGS K "

The concern they show for their grandchildren brings them more close to them.

As stated by the eldest granddaughter

p u’/u";bu/L jJ)J’JUJIJIMNJ laJ"/"_L I
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This act of grandparents evokes feelings of being taken care of and thought of .A
feeling that their grandparents are always thinking of them and are concerned about their

routine, their lives and everything related to grandchildren.

Thus the family roles acquired by grandparents are mutually accepted and defined
for them amongst the family members. This is evident by the fact that all these roles have
been identified in the interviews of each member which indicates that they are accepted
and as a result harmony prevails in the family regarding roles. Research shows that if a
tension exists in the role acceptance and assignment then the family dynamics can be
strained ((Plate & Eubanks, 1997). And since there is no such tension evident in this case

therefore the family dynamics are balanced.
Family Rules

The rules prevalent within the family are in consistence with the roles identifying
the family’s structure thus developing a cohesiveness and stability within the family. This
phenomenon of rules consistent with roles leading to stability within the family has also
been observed by Goldenberg and Goldenberg (2000). The rules of “never express anger
towards grandparents” and “respect elders™ define how grandchildren are supposed to
behave towards grandparents and how they are supposed to think and feel about them. As

stated by the eldest granddaughter

U{JC}’JILJIJEU/{&-}/@;'/ behavec/"u{fpfv&d:b/buf(_gL/f&éﬂ'd“‘
e hJBEIe L S bt

Research suggests that when parents encourage a favorable relation between
grandparents and grandchildren, the grandchildren tend to act more receptive and loving
towards their grandparents (Beebe, 2005). The harmony and consistency in the messages
sent by parents, pertaining to the rules for respect and care of grandparents, is evident via
the personal documents as well as observations. The photographs reveal a central place
assigned to grandparents thus speaking of the care and regard bestowed on them, Also

the politeness with which grandchildren as well as parents communicate with
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grandparents and the respect they show by standing up when grandparents enter a room

clearly support these rules.

Another important rule observed is that of accommodating and tolerating others.

As stated by grandmother ,
Pt bt IO et s e S xS
“..L.l.::;

This rule has especially been emphasized for elders of the family that is
grandparents and parents which reveals that since grandchildren are prone to act stubborn
due to their age therefore elders should show patience and give them time hence not
create a fuss out of little issues. This helps in building relations as well as the proper

grooming of children. As stated by father

e Wakd U S bbx Jufgj-.-ﬁ:'/ué 3/ tolerate sslaccomodate % Jir
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In accordance with this rule is that of treating children with love and care. This
also indicates that there has to be a greater amount of investment by elders in maintaining

a relationship with the younger generation. As stated by grandmother

"._.:.;_ E%ff_}/’p(uffu:f;g b/usff.ul..ci“_ t‘;;u_l;ﬂ;..../ ;’uf:';—/:k. & L,Uf; 2"

An important rule that signifies the boundaries and limitations exercised by each
member of the two generations is that of “caring and spending time with grandparents
within limits”. Thus the grandchildren are not forced to spend time other than that is
available and convenient for them simultaneously grandparents are also aware of their
hectic routines involving school time, study time play time and so on that they don’t have
any high expectations from their grandchildren and they feel contended with whatever
time they spend with them hence making it quality time for them. As stated by

grandfather
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Along with this, grandchildren also feel like spending time with grandparents this

way because they are not over burdened or stressed with undue demands either by their

grandparents or parents to spend more time with grandparents. As stated by father
:?J-g.:ﬂ;fug L St Z 5 K L (L“/ui-) stressss|j U< < education S (}"L
i Je_ TV Channel i e U2 b 2 3L us 2 3 dA Ut e b
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Also it is noticed that it is not big things that matter but little gestures that can
mean a lot in the maintenance and further nurturance of a relationship .As stated by
grandmother

QS PRI Y PR, Sy B0 3 M F
Also stated by the father B
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These findings are supported by research that grandparents feel happy when their
investment in the relation is reciprocated by grandchildren (Quadagno, 2005).

Another rule that is noteworthy regards the relation of grandparents with the
mother. They try not to say anything directly to her rather if they need to say something
from their side they only suggest it to the father. This is helpful in building and calming
down the relation between grandparents and their daughter-in-law as they avoid all
conflicts with daughter-in-law. This phenomenon is evident through research as well

(Quadagno, 2005).The grandmother stated that

Td/.’f’s/;éfdﬁ_iu;sl_g.él?}f_.l.r_.ifﬂ.{"u. ped o =Sl :/_. Sl
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This positive act of grandparents helps in establishing their relation with

grandchildren as also mentioned in a research by Whitbeck et al (1993).

An important finding in these rules is that though grandparents advise and speak
in daily matters yet they tend to take their position once the heat of the moment has

cleared. As stated by the mother
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In this way the parents are given their space for exercising independence in
bringing up their children and grandparents also don’t have to face the humiliation or get
in a fight and conflict with parents. Hence everyone feels contended fulfilling their
designated roles. Research also supports this finding that grandparents perceive that not
interfering in the way parents’ parent their grandchildren and not taking sides during
heated family disputes as important to maintain good relations across generations (Rimm,

2000; Ross et al, 2005).

The rules speak of the investment grandparents have to make in building the
relationship with grandchildren by providing love and affection, showing tolerance and
accommodation along with respect for personal space. While all that is demanded from
grandchildren is respect and regard for grandpérents. The phenomenon of
“intergenerational stake” is evident here, which highlights that grandparents have a
greater generational stake in their relationship with grandchildren therefore they tend to
accommodate and adjust themselves, ignoring the slight ups and downs taking place in
daily routine( Harwood & Lin, 2000).Thus grandparents tend to see the relationship in a
slightly more positive light than grandchildren. Though scarcely, yet grandchildren do
mention some disturbing aspects of the relationship such as early awakening of

grandfather and a rigid routine exercised by them. This phenomenon of grandparents
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seeing the relation in a more positive way has been supported by the work of Schaie and
Geiwitz (1982). Another aspect highlighted is the one concerned with the love and care
given to grandchildren which is especially observed and present in this study for it is
practiced in our society where children are given unconditional love and in return only
respect is expected from them which brings them closer to grandparents. Research
indicates that grandparents are a source of providing unconditional love for their
grandchildren (Beebe, 2005).Another dominant theme running through the family roles
as well as rules is that of minimum imposing interference of grandparents in family

matters which helps every individual.
Distribution of Power

The family exercises a flexible yet stable pattern of power distribution. The
themes that originate from the interviews of all family members reveal that equal
participation of all members is given prime importance and everyone’s debate and point
of view is catered for thus a consultative process takes place which leads to the ultimate
decisions. As stated by the father

e lwymutual consentni.::_.c._;?‘/‘_)?q_ffinal decision”

Though in most matters the final authority is usually exercised by either the
grandfather alone or both grandfather and father mutually yet a considerable flexibility
still exists. As stated by the father himself

"_‘LJ’Jdbslnat/@éffg_u'fhard & fast rulle"

This shows that the family is not driven by rigid rules and regulations that bound
everyone to follow strict principles. This can be one of the reasons why the family
functions in harmony for research states that overly concentrated power in one member
of the family can hinder family operations and relationships (Child Welfare Manaual,
2007). In cases of conflict the family goes for discussions and avoids taking any decision
until everyone has been convinced. Thus every individual member has enough power to

voice his interests while keeping the mutual interest of the family in view.
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Another important finding is that grandparents are extensively cénsu]lcd in all
decision making processes. As stated by the youngest granddaughter
“_uf.'LLv/:Jul.;.say&KJ:IKJJI;/I;I)g_strong hold(_.}b’"
This finding has been established by previous researches stating that in
developing countries like in Asia ,extended family households grandparents usually have
an important role in decision-making (Papalia et al, 2007; Putney & Bengtson, 2004).
Related to grandparents role in decision making an important finding developed during
the interviews as the father stated that
|__.—1‘LL:Fu.;’:;pu.‘ﬁfuzg(}:{'.ﬁrﬂdﬂjﬂjb/{.ux@u}‘un%gc; I b "
e Ci.{ﬂ;:f.; T:?:/;s..._:, T
Thus the grandparents never impose their decisions on family members which
increase their respect in the eyes of the grandchildren as well as parents. For if they see
them as interfering they would start getting rebellious towards their ideas. Rimm (2000),
supports these findings that grandparents should share some information (not too much)
based on their many years of parenting but must leave it up to the parents as to whether

they wish to follow their advice or not consequently improving relationships.

In short the distribution of power reveals flexibility and stability with a positive

role on the grandparental part which brings them close to their grandchildren.
Communication

The communication pattern, which is assumed by literature to reveal a lot about
family dynamics and ho relationships operate, appears to be stable and “open”™ type where
individual members are allowed to express themselves openly and directly. The family
portrays a system in which all individuals of the family are listened to, and every
member’s daily issues no matter how trivial they are, are listened to and given
importance in family discussions. In this way everyone gets to say what they want and at
the same time others get to know what he/she is going through thus evoking feelings of

love and help. As stated by the grandson

90



)/(L':MJLd’_bzr_.‘aJﬁagtal:/i,"ﬂuﬁif:t:{/?{ﬁ}leﬂ Outdy'jsi.a. dlp(f ':.__./"
It by

"t winvolve o it

Another interesting finding is that the messages sent to everyone are clear with no
ambiguity, that is there is a consistency and whatever is to be said Is said clearly with no
complications. This is also supported researcher’s observations and interpretation of
personal documentations. For what is stated has been further strengthened and backed up
by other sources as well. As stated by the mother )
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There are also certain rules for speaking such as elders speak first, never interrupt
anyone while talking, talk politely and so on. Another important thing is that
grandchildren learn these rules from their parents as well as grandparents for they
themselves are practicing them in their communications as a result again the
grandchildren are getting clear and consistent messages from their elders. Research
supports that grandchildren learn good morals and values by observing what grandparents

and parents say as well as how they act (Beebe, 2005).
Triangulation

The most interesting finding from the family systems theory regardin'g the
grandparent-grandchild relationship embedded within the entire family’s dynamics is that
related to triangulation. The most recurrent aspect in all the sub themes is that though the
phenomenon is not that evident yet its presence has no negative markers on grandparents
or their relationship with grandchildren. This does not mean that if such a situation occurs
that grandchildren have been scolded by their parents they will keep the resentment
within them, because if such a case happens then that would be more destructive for the
grandchildren and parent’s relationship. Thus expression is required and it is this
expression which is so subtle and indirect that the grandparents are never involved in it
and thus the grandparent-grandchild relationship is kept secure and apart from all this

turmoil and tension, which again is short-lived. As stated by the father
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they may not be conveying but gesturing it so mildly that grandparents

don't even feel that something has happened regarding them
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This also goes in consistence with the family rule of “never express anger towards
grandparents”. Also stated by the mother
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This aspect holds true for parents as well and their anger on grandchildren is also

not reflected on grandparents as stated by father
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Thus it is a conscious effort not to drag grandparents into such petty matters of the
family and so protecting the grandparent-grandchild relationship. On the contrary the
effects of pleasant mood are naturally not suppressed and they do bear consequences on
grandparents as well as grandchildren. As stated by the father
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Another important finding from the interviews of mother and father reveal that
though nothing is said to grandparents what so cver, yet a temporary bad mood because
of them may be vented out on grandchildren, which ag-ain does not have far reaching
consequences so as to effect the grandparent-grandchild relationship. As stated by the

mother
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In relation to this concept of triangulation the grandparents’ role is usually seen as

that of the mediating one. As stated by the father
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Also stated by the mother
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Thus the results reveal that though the grandparents are kept out of all such i551:;s
in which they could become a part of a tussle, yet they have a positive role during
stressful situations. The individuals usually involved in day to day situations both
positive and negative are grandparents (positive healthy, pleasurable situations) and
grandchildren (both pleasant and unpleasant situations). This has been cited by rescarch
as well that both grandparents and grandchildren are usually drawn into such situations,
being the vulnerable ones as they are both going through a phase of transition.
(Goldenberg & Goldenberg, 2000). Even then the dragging in is not that drastic so as to

hinder the relationships. As quoted by the eldest granddaughter
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Multigenerational Transmission Process

The results reveal strong bonding and association of parents, both father and
mother, with the grandparents. It has also been indicated through research that the person
in the middle generation, that is the mother and the father, functions as a gatekeeper,
either encouraging or discouraging the relationship between the child and the
grandparents. The better the relationship with the parent, the more likely the grandchild is
to promote the grandparent-grandchild relationship (Uhlenberg & Mueller, 2004; Beebe,
2005).

The parents’ view their parents (children’s grandparents) as playing an important
and significant role in their lives. They are viewed with gratitude for always being there

for them and now for their grandchildren as well. As stated by the father
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Parents experience a loving and caring relation with their grandparents which
leads to a strong desire for their children to bond with them as well. This finding has been
supported by research as well, for the parents who see their parents as caring and loving
tend to have children who have strong relations with grandparents (Quadagno, 2005).
Parents also tend to idealize their parents, looking up to them in all matters and taking
them as their role models. As stated by the father
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Research also supports this finding that parems view grandparents as important
role models in the socialization and upbringing of grandchildren (Putney & Bengtson,
2004; Beebe, 2005). Another interesting finding is that the mother also feels the same

way about her children’s grandparents. As she stated
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This desire to bond with grandparents is a way of maintaining a link to one’s

roots. This finding has also been mentioned in the work of Deehan and Brotherson
(2006). The same findings have been narrated in the work of Quadagno (2005) as the
establishment of family norms of reciprocity and strengthening of links between
generations. Grandparents are also seen as a strong connection between the present and
the past, thus a means of carrying on what they have achieved and seen through their
grandchildren (Perlmutter, 2008). The parents’ strong desire for a constant attachment

and bond with parents is seen in the grandfather’s statements
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Along with this both the parents had healthy relations with their own grandparents

as well. The father had seen a joint family system since his birth therefore he has loving
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memories of his grandparents. In fact he misses those days when the bond between
grandparents and grandchildren was much stronger than the present day for the children

were not that committed and were considerably free. As stated by the father
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The grandparents also experienced a joint family system since their childhood
therefore they also cherish their memories with their grandparents. For them grandparents

were more than their parents. As stated by the grandmother
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This finding has also been supported by research that grandparents having good
relations with their grandparents reciprocate a healthy relation with their grandchildren

(King & Elder, 1997).

The grandchildren have been passed on with loving memories of healthy
relations, both from their parents as well as gmndpafcn[s. As a result since they have
always seen the relation of grandparents as sacred and enriching in their lives therefore
they experience the same loving, caring and joyful relationship with their grandparents.

As stated by the eldest granddaughter
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Distancer-Pursuer Dyad

The results reveal that grandparents are neither the distancers nor the pursuers in
the grandparent-grandchild relationship while the grandchildren at times tend to distance
slightly. An interesting finding that speaks of the organization and well planning within

the family dynamics is that of conscious efforts for the maintenance of personal space for
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both the grandparents as well as the grandchildren. Since they have their own physical
space (in the form of rooms and specific time for different activities) therefore their
privacy is not hindered and as a result the question of one wanting to distance or the other
pursuing closeness in the relationship becomes non existent, for the interference has been
minimized and personal space has already been provided. This is so because the
distancer-pursuer dyad exists in cases where the personal space of an individual starts
being threatened and questioned by the other individual’s undue closeness and

pressurizing within the relationship. As stated by the youngest granddaughter
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Along with the provision of personal space a lot of understanding exists on the
grandparents’ as well as grandchildren’s part. The grandparents respect their
grandchildren’s hectic routine and tend not to disturb them at odd hours. They find
alternate solutions and ways to experience closeness with them thus adjusting themselves

to their grandchildren’s routine. As stated by the grandfather
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A particularly interesting finding regarding the mutual understanding exists in the
fact that grandparents are always available and happy to accompany their grandchildren
while on the other hand grandchildren also try not to keep their grandparents waiting.

That is they try to adjust their grandparents within their hectic daily routines. As stated by

the grandson
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Though nothing obvious is done regarding the grandchildren distancing from their
grandparents yet at times they do feel like being alone and not disturbed. But these
feelings are not conveyed to grandparents for during that time they remain in their rooms.
Also the grandparents understand grandchildren’s situation and never persuade them to
sit with them against the grandchildren’s desire or moods. As stated by the eldest

granddaughter
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Differentiation of Self

The results regarding this phenomenon reveal that the grandchildren have a high
degree of differentiation of self as they have established a balance between the
separateness and connectedness with the family. They have a clear distinction between
their intellectual processes and emotional aspects. Thus they have a clear sense of why
they respect and care for their grandparents and why they love them, which shows that
they are not driven by emotions that they do not understand. This aspect has also been
highlighted by Goldenberg and Goldenberg (2000).The reasons and rationalizations they
have for their emotions and feelings towards grandparents revolve around the investment
grandparents have put in them. The most recurrent theme is that of the loving nature of
grandparents. The love they receive from their grandparents brings them closer to them.
Research supports this finding (Rimm, 2000).As stated by the grandson

Bz g LI e

Also the material aspect of this relationship is important for the help the

grandparents provide to their grandchildren in daily activities also symbolizes the

relations strengthening in the eyes of the grandchildren.

An interesting aspect relates to the fact that grandchildren view themselves being

closer and attached to grandparents than their own parents experiencing a friendly and a
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more bonding relation with grandparents. This finding is also supported by the work of

Rimm (2000) and Perlumtter (2008).As stated by the eldest granddaughter
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Summing up the findings regarding the applicability of the family systems theory
pertaining to the grandparent-grandchild relationship, it is evident that the theory holds
true. The family roles play an important part in structuring the family’s system thus
defining what is expected of each member, so that no confusion exists within members.
Along with this, the next most important and significant theme within the family is that of
multigenerational transmission process which indicates that the parents and their beliefs
and values about life and grandparents play a significant role in establishing and
developing the grandparent-grandchild relationship. The third prevalent theme is family
rules, which circles around the family roles and the value system of parents. Thus once
the roles have been identified and the parental beliefs have been inculcated and practiced
within the family the family rules are established, either directly or through indirect
observation and nonverbal cues of family members. The distancer-pursuer dyad is the
fourth most prevalent theme of the family systems theory. This signifies the importance
of individuality and personal space esteemed within the family keeping the element of
togetherness and unity intact. The fifth prevalent theme of triangulation shows that this
concept is not that evident in the family and its presence is more towards the positive side
regarding the grandparents’ position and behavior of grandchildren towards them.
Distribution of power is the sixth theme, which signifies that this aspect is not very
rigidly held within the family thus exercising a stable amount of flexibility.
Communication and Differentiation of self are the seventh and eighth themes within the
family (See Figure 7 on page 65 for the prevalence of each theme).

From the present findings the important aspects necessary for a healthy and a
successful relationship mentioned by Plate and Eubanks (1997) have also been supported.
The aspects include the presence of strong communication, showing care, cooperating
with one another, being accepting, patient, showing respect and courtesy while avoiding

nagging, preaching and a “know-it-all™ attitude.
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In relation to the second and third objectives of this study the themes regarding
the perception of grandparents and grandchildren about this relationship reveal a great
deal from the standpoint of both the generations. They eloquently tell about the aspects
that are looked for, cherished and given prime importance in the grandparent-grandchild

relationship, by grandparents as well as grandchildren.

The theme most recurrent and prevalent in the grandparents’ conversation about
the grandparent-grandchild relationship centers around the sense of achievement they
derive from it. This feeling of achievement is reflected in their statements about how they
cherish the moments when their grandchildren make “demands™ or “wishes”, which they
are capable of fulfilling. This theme is similar to the grandparents” perception of deriving
a sense of being needed and helpful in a research by Cox (2006). According to the

grandmother
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A new theme has been generated in this research is the feeling of being committed

and busy derived from this relationship. As stated by the Grandmother
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Since grandparents are [ree at home with no obligations and duties therefore the
grandchildren keep them busy and as a result they feel themselves being committed to

something, though at times the grandchildren are busy in their own activities yet just

watching them makes their time fly.

Other themes of “love”, “happiness” and “respect and care” have also been
generated. This indicates that grandparents also experience an emotional bond with their
grandchildren. These themes have been identified in previous literature as well (Schaie &
Geiwitz, 1982; Ross et al, 2005). Grandparents also derive a sense of affiliation and

belongingness by the little gestures their grandchildren express in daily life. This theme is
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similar to the affiliation theme identified by Harwood and Lin (2000). As stated by the
grandmother
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And according to the grandfather
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Another theme identified in this respect is that of “Quality time™. The
grandparents cherish the time spent with their grandchildren; every moment they are with
them is special for them. This theme is similar to the aspects of talking and giving advice
to grandchildren that are seen as important for grandparents (Ross et al, 2005). The work
of Cox (2006) revealing that grandparents see grandchildren as a form of companionship
and spending good time with, also supports this theme. As stated by grandfather
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In an overall view the results in (Table 10 on page 72) show that grandmother
holds the happiness, love, affiliation and quality time spent with her grandchildren more
dear as compared to the grandfather. The grandfather values the sense of achievement
attained from the relation, in terms of giving advice and helping grandchildren. These
findings regarding the preferences of grandmother and grandfather have been supported
by the work of Ross et al. (2005).

The most prevalent and highly ranked theme in the grandchildren’s views about
the grandparent-grandchild relationship is that of “friendship”. They feel themselves
more close to them and capable of sharing everylhi-ng with them .They refer to them as
their friends. This theme is similar to the positive characteristic of grandparents identified

as a “confidante” by grandchildren that brings them close in a research (Ross et al, 2005).
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It is this aspect of friendship and sharing that consequently breaks the
generational barriers between the two generations thus bringing them close. This finding

is also supported by the work of Rimm (2000). As stated by the eldest granddaughter
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Other themes evident in grandchildren’s perceptions about their relationship with
grandparents include love, care and help they receive [rom them. These themes have been
derived in previous researches as “grandparents are always there for you”, “look after
you”, “unconditional love” (Ross et al, 2005).They also derive the happiness and

enjoyment from the time they spend together. As identified in previous researches as

“enjoying their company” (Jenkins et al, 2005).

Grandchildren also see them as their “saviors™ as they support them in difficult
times and whenever grandchildren need someone to second their opinions. Previous
researches identified similar results as grandchildren deriving support from grandparents
(Cox, 2006) As stated by the eldest granddaughter
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Thus from the present findings it is clear that both grandparents and grandchildren

prize the emotional bonding and gains from this relationship more as compared to
material gains. This aspect has also been highlighted in previous researches (Barer, 2002;
Schaie & Geiwitz, 1982).Also the findings indicate that the perceptions that speak of the
expectations of each generation from this relationship tend to be moving in the same
direction with considerable harmony. Since there is no misbalance or a clash of
perceptions and expectations therefore the relationship seems to be enriching and
strengthening for each generation. As mentioned by Block (2000), that the existence of a
difference in the perceptions of grandparents and grandchildren regarding the relationship
leads to certain problems that tend to negatively affect the quality of the relationship

ultimately leading to generational gap.
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The findings regarding the last objective; the difference in quality of
grandparents’ relationship with individual grandchildren, are particularly interesting. The
grandchildren’s views on this aspect of their relationship reveal that each grandchild
perceives himself to be the closest to grandparents. An important reason bechind this
thinking and perception of grandchildren is the collectivistic culture practiced in our
society where the love provided to every child is equal, especially from grandparents.
They love each grandchild and for them each grandchild is important and special as a
result the love and care they provide to each grandchild makes him feel special in the

eyes of grandparents.

A further interesting finding is that though each grandchild believes himself to be
the closest the rationalizations they provide for this belief are based on their age. The
eldest granddaughter believes herself to be closest due to her being the first grandchild, as
a result of which she developed a stronger bonding and association with her grandparents.
Since she has spent major time with them therefore the grandparents love her the most.
The youngest granddaughter finds herself as the special grandchild because of her being
the youngest in the family. The grandson’s perception circles around his being the only

male grandchild. Due to which all his whishes and demands are fulfilled.

Another important finding is that the youngest granddaughter (11 yrs) expressed
feelings of love, fun and cherishing sentiments for her relationship with grandparents.
Interestingly, research supports this phenomenon that children in the ages of 8- 11 years
see the relationship in terms of mutual fun and this is a time when spending time with
grandparents means the most (Beebe, 2005). On the other hand Bolh the eldest
granddaughter (19 yrs) and grandson (15 yrs) expressed feelings of friendship and help
they receive from grandparents. Again research supports this phenomenon mentioning
that adolescents find in grandparents a sympathetic ear, someone willing to listen without

passing judgments and someone they can trust (Beebe, 2005).
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The grandparents on the other hand unanimously consider their eldest
granddaughter as the closest one due to her being the first born. Another salient reason
they provided for their special likeness for the eldest granddaughter was her specific
attributes and her nature for the grandfather stated that
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The research findings of Mueller and Elder (2003) also .revea]ed that grandparents
tend to have a more close and involved relationship with the grandchild whom they rate
and perceive positively on his attributes. This closeness felt by grandparents is similar to
the concept of “selective investment” (Cox, 2006). But a slight variation exists that
though grandparents prize one grandchild more yet their behavior does not tend to be
drastically discriminatory or passive towards other grandchildren As a result though
grandparents have a special likeness for the eldest granddaughter yet they do not exercise
and practice any favoritism or special treatment thai might create any doubts about their
love to other grandchildren. This attitude of grandparents is supported by research, for a
discriminatory behavior and obvious constant reminders of considering one grandchild
special than others can, make other grandchildren feel less favored. This can also have a
negative effect on the favored grandchild for he might feel pressurized and obligated to

fulfill his grandparents’ expectations or become dependent on praise and attention

(Rimm, 2000).

In light of all the findings an important aspect is also highlighted. Though the
three grandchildren fall in the transitory age range, which is prone to originate issucs
hindering the grandparent-grandchild relationship (Schaie & Geiwitz,1982), yet there are
no major issues evident .On the contrary , this relationship particularly seems stable and
healthy, as the grandchildren’s relationships with other members (mother, father and
siblings) tend to get slightly effected at times. One reason could be the supportive family
environment, conducive value system, intense cooperative parental role along with
accommodative, understanding grandparental role as well as that of grandchildren’s,
which coliectively support and nourish the relationship. This is also an aspect distinct to
our collectivistic culture, where the family and especially elderly individuals are given

prime importance.



Conclusion

The present research proved fruitful in a thorough exploration of the grandparent-
grandchild relationship from different aspects. Firstly, this relationship completely befits
the family systems theory regarding our collectivistic culture where no individual can be
studied regardless of his family and roots. It has been established that the family rules,
roles and the way parents perceive their relations with grandparents are all an interesting,
salient factor in defining the kind of relationship grandchildren have with their
grandparents. Another important finding describes the balance and harmony exercised, as
though grandchildren are sent constant messages about how to behave and view their
grandparents yet they also have their own sense of emotional reasoning as well. As a
result they do not tend to blindly follow their parent’s emotional patterns and beliefs
about grandparents rather they have their own intellectual input as well. Viewing at
amore individual and personal level the grandparents and grandchildren’s views about the
relationship also speak of a harmony in their thoughts and feelings. Thus no discrepancy
has been observed. The effect of grandchild’s age on relationship quality with
grandparents also revealed a significant amount of information. Though grandparents
view the eldest granddaughter as more close and special to them yet they treat all
grandchildren equally which leads to a satisfying relation for all and making every
grandchild believe himself to be the special one. Hence no discriminatory behavior is

exercised.
Limitations

Being a qualitative study limits the validity of a research; therefore the objectivity
is a major question regarding the results of this research. And as such the results cannot
be generalized to a larger population since it is a case study of a single family. Since
every family is unique and only certain arcas are capable of being explored in depth
within a single family therefore not all the phenomena as mentioned in various researches

could be highlighted in this single case study.

104



Future Suggestions

Since this research is providing a vast amount of qualitative data therefore future
research in this domain can focus on quantitative studies. The research can be conducted
on a larger sample by studying various aspects highlighted by the current study
individually. Also in future the role of gender of both the grandparents and grandchildren
in the grandparent-grandchild relationship can be studied. Since a holistic picture has
been provided in the current study therefore in future the effect of the relationship on
both grandparents and grandchildren can also be studied, which would be a worthwhile
extension of the current study. Because it is clear from these findings that the role of both
grandparents and grandchildren in each other’s lives is immense. Also multiple case
studies can be incorporated in a research design either individually or collectively, in
future to gain more diverse data and information. Since the data has also been quantified
therefore further researches in this area can be conducted in order to produce comparative

results within our culture as well as with other cultures.
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ANNEXURES -



Dimensions and Levels of Family Flexibility

Annexure A

Characterist Rigid Structured Flexible Chaotic
ics (Unbalanced) (Balanced) (Balanced) (Unbalanced)
Leadership  Authoritarianism  Sometimes shared ~ Often shared Lack of
leadership
Discipline Strict discipline Somewhat Democratic Lenient
democratic
Negotiation  Limited Organized Open Endless
discussion discussion discussion discussion
Roles Roles very stable  Roles stable Role sharing Dramatic role
Rules Rules very clear,  Rules clear and Rules clear, Rules unclear,
stable stable flexible chaotic
Change Very little change  Some change Moderate Considerable
change change

Note: From Marriage and the family: Diversity and strengths (p. 90), by D.H. Olson and J.

Defrain, 1997, California: Mayfield Publishing Company.
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Annexure B

Dimensions of Family Communication

Characteristic Poor Good Very Good

Listening skills Poor listening skills ~ Appear to listen, but  Give feedback,
feedback is limited  indicating good
listening skills

Speaking skills Often speak for Speak for self more  Speak mainly for
other than for others self rather than for
others
Self-disclosure Low sharing of Moderate sharing of  High sharing of
feelings feelings feelings
Clarity Inconsistent Clear messages Very clear messages
messages
Staying on topic  Seldom stay on Often stay on topic ~ Mainly stay on topic
topic
Respect and Low to moderate Moderate to high High
regard

Note: From Marriage and the family: Diversity and strengths (p. 92), by D.H. Olson and J.
Defrain, 1997, California: Mayfield Publishing Company.
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Dear Sir,

It is certified that Ms.Anum Sarfraz is an MSc student at National Institute of
Psychology. Quaid-i-Azam University [slamabad. She has undertaken a research project
on “Grandparent-Grandchild Relationship™ as partial fulfillment ol her MSe degree.

In relerence to her rescarch. she requires o conduct focus groups. Participants
shall be recruited from the institute. The focus groups concern grandparents and
grandchildren. Approximately 12 grandparents and grandchildren will be required 1o
participate. The tentative dates for conducting the focus groups are 29-10-07 1o 3-11-07.

For this purpose she needs your cooperation and support. Kindly allow her to
colleet data and information [rom your institute. I ensure that the information collected
from your institute will be used only for rescarch purpose and will remain strictly

conlidential.
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INFORMATION FORM

Annexure F

You are required to provide this information as an initial step towards the
participation in focus groups. These focus groups are being conducted solely for research
purpose and the information will be kept confidential. It will be used without disclosing

the identity of the participants.

Name:

Age:

Contact no:

Address:

Father’s occupation:

Mother’s occupation:

Monthly income (Approx):

Siblings:
e Brother(s) Age(s)
e Sister(s) Age(s)
Living with Paternal grandparents (father’s parents):
* Yes
e No
Both paternal grandfather and grandmother are living:
e Yes
e No

e Only one is living

Both paternal grandfather and grandmother are
e Healthy
e Bed-ridden
e Only one is healthy

In frequent contact with maternal grandparents (mother’s parents):

e Yes
e No
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Annexure G

LUCKY TO LIVE WITH GRANDCHILDREN

You are invited to share your experiences of living with your
grandchildren, how you cherish this lovely relationship and the
importance of this relationship in your lives. This is a platform

for you to express yourself openly.

Date: 15" Feb, 08
Time:
Venue: Rainbow
Foundation School

Organizer: Anum Sarfraz

Note: This event is being organized in order to supplement an individual
research project by Ms Anum Sarfraz, a certified student of National
Institute of Psychology, Quaid-i-Azam University, Islamabad. All
information gained will be kept confidential and used for educational
research purpose.
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