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ABSTRACT 

BestWays Travels is an lATA accredited travel 

tgency where the process of stocking and accounting of 

lir tickets is done manually. As this job is labour 

ntensive and there are great chances of error, the 

lanual system is very s l ow and ineffective. Du e t o the 

ature of the accounting process errors creep in, despite 

reat care. The tracin g and correction of errors is a l so 

ery difficult and time consuming. The new computerised 

ystem is designed in a way to overcome the above 

entioned problems. Th e n ew system ha s reduced the whol e 

ob to mere data entry and retrieval . The us e r only 

lters or edits data, the rest of the job of creating the 

ltrie s , po s ting them to the appropriate 

~ epa rat i on of repo rt sis done by 

account sand 

the prog ram 

Atomatic a ly. Th e nem system is a l so very fast and hence 

lch more effect ive compared to the existing system. 
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EXISTING SYSTEM 

The existing sys tem whi ch i s prevai ling in the Travel 

3ency is re latively an old one. This sys tem of s tocking and 

~counting of Ail- tickets works manua ll y where data i s stored and 

-avels from one place to anot her through receipts, books, etc. This 

tnual system has its own demerit s such as there is dupli cat ion of 

~cords, unnecessary data is a l so maintained. There i s a l so a 

"oblem to hand l e the whol e process when more than one customer 

"rives, because everything i s done manually. 

Moreover, in th i s sys t em account s sec tion receives cash 

ok and s tock book at the end of day, so the next day they perform 

e i r duty . If a new customer comes, sa l es counter has to make sa les 

try in stock book which has to be brought from account s section 

:lving t he accounts process for the previous day in ha lt posit i on. 

Since sa l es report must be generated daily, i.e. at the 

j of each day, in t hi s case it i s generated with a one day delay 

infac t , it s hows t he $ales report for the previ ous day. This 

lds to a major inefficiency. The entries related to stock done in 

Irnal are necessary and in th i s way the data i s dupli cated in 

lUG SYSTEM 2 



lnual system which can be avoided. 

)RKING: 

When the customer comes to the agency and asks for a 
-

cket the sales man at the sales counter checks if the ticket is 

'ail able or not. In case the ticket is available the customer is 

ferred to cash counter. On cash counter he receives a receipt 

ter paying the fare for ticket. On this receipt he receives ticket 

om sales counter. 

Sa l es man after se lling the ticket to the customer 

::>res all the relevant information such as name of customer, ticket 

, sector, amount received, rebate given, return ticket or not etc. 

stock book. This stock book is maintained and upgraded at sales 

Jnter every time a new customer arrives. 

In case a customer asks for a ticket which is not at 

it time available for a particu l ar airline, then an Exo no is 

iued. This entry is also maintained in stock book . Customer can 

:e use of this Exo-No. and get ticket for airline booking office 

discount . At cash counter there are cash vouchers/cash leaflets 

ING SYSTEM 3 



nd cash book. Whenever a customer pays the bin, a receipt i s given 

::> the customer and a copy of it i s kept for future reference. 

1tri es are made in Cash book through cash 1 eafl ets/cash vouchers at 

1e end of the day. This batching process is done at Cash counter 

iily. Cash leaflets are only consulted when there is certain error. 

~COUNTS SECTION : 

Accounts sect ion does its job by utilizing the 

,formation from cash book and stock book. 

·OCK BOClK: 

Stock book contains the most important information 

l at ing to accounts. Data items such as clients cod~/name, ticket 

, cash paid or amount payable, commission earned etc, for each 

5senger are extracted from the stock records. A journal is 

~pared from this information. 

)H 13COK: 

Cash book contains information such as cash receipts 

(along with the necessary information) and cash payments for 

ING SYSTEM 4 



ai ly & monthly expenses. These expenses include stationary, rent, 

ltertainment and sa lary expenses etc. The expense entries are also 

~de in journal. The receipts no. and the relevant information in 

1e cash book i s nOI-mally used to compare the corresponding fields 

1 the stock book . If the fields do not match then the cash receipts 

)Ok i s consu lted to correct the entries. 

~NAL: 

A daily journal is finally prepared from these two books. A 

tl es report is generated by using the journal. Journal entries are 

1an posted to ledger. Journal entries can be classified into three 

lin categories:-

1) Entries relating to cash customers. 

2) Entries in which there is some balance payable/ 

receivable. 

3) Entries relating to permanent clients. 

Entries relating to cash customers which are not 

,rmanent clients are posted to the cash, saving and airline 
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.ccounts. An examp 1 e of such an ent ry i s :-

DESCRIPTION 

Cash 

Saving 

QEBII 

6000 

Raza/MR (TK No: -------- BA) 

(Ticket so ld to Mr. Raza) 

500 

5500 

If the entry i s such that there is some cash payable or 

~ceivable then it is posted to the corresponding creditor/debtor, 

tvihg and a irline accounts. If the creditor/debtor account i s not 

'esent in the 1 edger a new account is created. An example i s as 

>1 lows: -

DESCRIPTION 

Zafar/MR (debtor) 

Saving 

Tk No :---------- PK 

(sale of TK to Mr. Zafar) 

Q~BIT 

6000 

500 

5500 

The entries of permanent clients are also of the above 

~m and are posted in a similar way. 

'ING SYSTEM 6 



The expense entries are a l so posted to t he ledger. 

Examples of these entries are: -

~~IprION. 

Salary 

Cash 

(Salary paid to Mr. ABC) 

DE8rnIPTION 

Stati onary 

Cash 

(Pu rchase of a Cash book) 

Q~BIT 

2000 

DEBIT 

50 

2000 

CREDIT 

50 

As mentioned above all the journal entries are posted to 

ledger . Ledger containsa number of accounts. The important accounts 

ire as fol10ws :-

1) Debtors. 

The clients which are liable t o pay us are called 
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btors. This is a head account i. e it does not have any entries but 

ntain the accounts of all the debtors. 

2 ) Creditors. 

The agencies or airlines to whom we are liable to pay 

~ called Creditors. This is also a head account which contains the 

:ounts of all the creditors. 

3) Savi.!:lih 

The commission earned by the agency from the sale of 

:kets is posted to this account. 

4 ) Cash. 

All cash entries are posted to this account. 

If there are more than one expense account s then this 

ount al so becomes a head account. The normal expense accounts are 

[NG SYSTEM 8 



llary expense, rent expense, stationary expense etc. 

6) Capital. 

Thi s account shows any investment by the manager for the 

:pansion of business. 

7) Profit & L9SS~ 

At the time of closing all the accounts are closed to 

is account. From this account the net profit of the agency is 

termined. 

After every fifteen days all the accounts are closed. By 

osing it means that the balances of all the accounts all 

ans ferred to t he profit & loss account. The P&L account i s finally 

)sed to Capital account. 

PORTS GENERAT ED BY THE ACCOUNTS SECTION: 

Accounts section generates the following reports:-

rING SYSTEM 9 



..LLQ.~ Sales Report: 

A sales report is generated at the end of each day. This 

)art shows the sales of each day and the savings of that day. The 

-mat of sales report is shown in the appendix . 

R..L Externa 1 Sales Remrt :. 

An external sales report for each airline is generated 

:er everyone month. Thi s report 1 i sts the tickets sold and the 

>unt payable by the agency to them. 

3) Tri a l balance: 

A trial balance is prepared at the request of the user 

confirm the accuracy of accounts upto that time . 

~ ) Profit & Loss .§.tate!!!~n1 ;.. 

A temporary profit and loss statement is prepared when 

r it; s reqt.l9st ed. A permanent prof it and loss statement is 

erated af t er closing the accounts. 

HG SYSTEM 1 0 



~ Balanc~~eet: 

Like the profit and loss statement a temporary balance 

eet can be prepared at any time while permanent balance sheet is 

~pared ~fter closing. 

TING SYSTEM 1 1 
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PROPOSED SYSTEM 

>RKING : 

The initial working of the proposed system is s imilar to 

e existing system. The customer requests the ticket f rom the Sales 

un ter. If the ticket is available then the customer gets a receipt 

om the Cash counter after paying the fare. Showing this rece ipt on 

e Sales counte r the customer gets the ticket. The Sal es person 

:::ords t he information related to customer in the stock book. 

llilarly the Cashier records t he receipt No .s in the cash book 

)ng with some necessary data. 

This process is repeated every time a customer arr i ves. 

the end of the day both the books are transferred to the account s 

~tion . 

COUNTS SECTION: 

The job of accounts section i s very labor in tensive in 

existing system. They prepare Journal entri es from t he stock 

OSEO SYSTEM 1 3 



:ords and the cash book. Then post them to the Ledger, prepare a 

les report daily etc. 

In the proposed system their only job is to feed the 

)ck records to the stock entry procedure and cash book records to 

! procedure which accepts the Journal entries in the computer. 

The stock entry procedure saves these records in the 

tck file. A separate file is maintained for each day. The 

.cedure generates journal entries from these records and post 

se entri es to the appropriate account files of the ledger. 

The procedure for accepting journal entries similarly 

t t he entries to the account files of the ledger. All types of 

Jrts are generated by the computer by just selecting the report 

n the menu . In this way the whole accounting process is reduced 

feeding the information in the computer. 

The management can have a report at any time . While in 

existing system this is not possible because all the data is 

: in registers and it takes a lot of time to extract the required 

>rmation and prepare a report. 

iED SYSTEM 1 4 



In the eXisting system there are always great chances of 

ror in posting and retrieving the information from the accounts or 

:ords. In the computerized system the chance of error is only at . 

~ initial stage i.e. when the records are fed in the computer. The 

st of the process is fully error proof and very fast. Even the 

~ rection of error is very easy at any time. 

)SED SYSTEW 1 5 
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DESIGN OF THE PROPOSED SYSTEM 

Proposed system is designed keeping in view its 

equirements and the drawbacks of the existing system. The new 

esign al lows :-

1) 'An easy update of stock and journal record 

fi les. 

2 ) Maintenance and modification of 1 i st of 

accounts. 

3) Automatic generation of journal entries from 

stock file. 

4) Automatic posting of entries in the account 

files and undating of these files. 

5) Preparat ion of pennanat and temporary reports at any 

time. 

6) Fast retrieval of information. 

All files are saved sequentially, but these files are 

;cessed sequenti a lly and some times randomly depend -ing on the 

lture of the tas k. 

[GH OF TilE PROPOSED SYSTEM 17 



Formats of di fferent fi 1 es and thei r descri ption are 

liven below 

JOURNAL FILE 

NAME: 

EXTENSION: 

CREATION CRITERIA: 

FOOMAT: 

STOCK FI LE 

NAME: 

IGH OF THE PROPOSED SYST M 

Current date is taken as 

fi l e name. 

.JUR 

A separate file i s 

for each day. 

created 

First data ' type 

integer which 

the number of 

records in the 

rest of the file 

is an 

represents 

journal 

fi leo The 

contains 

the journal records. 

Current date is taken as 

file name. 

18 



EXTENSION: 

CREATION CRITERIA: 

F~T: 

ACCOUNT FILE 

NAME: 

EXTENSION: 

CREATION CRITERIA: 

FaiMAT: 

SIGN OF THE PROPOSED SYSTEM 

.STK 

A separate fi l e i s created 

for each day. 

First data type i s an 

integer whi ch t-epresents 

the numb er o f stock 

records in the fi 0, e. The 

res t of the 0 fil e conta ins 

the stock records. 

It i s the account no. whi ch 

program 

account. 

. ACN 

allot s to an 

A separate fil e i s created 

for each account. 

First data 

integer which 

type i s 

shows 

an 

t he 

number of account records 

in the fil e. Each account 

19 



DATA FILE 

NAME: 

EXTENS I a-.I: 

CREATION CRITERIA: 

FCRw1AT: 

DES1GN OF THE PROPOSED SYSTEM 

record conta ins the name of 

s t ock or journal fil e and 

the relevant record number 

in that file . 

ACCOUNT 

.DAT 

Created at first running of 

the program . 

The first record i s a data 

header whi 1 e the rest of 

the reco rds 

records. The 

a re 

data 

data 

heade r 

shows how many account s of 

type asset, 

receivable , 

contra- asset, 

payable, 

income, expense, capital 

and drawi n9 respect i ve 1 y, 

exist. Each data record in 

the file contains 
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BALANCE FILE 

NAME: 

EX ENSIGN: 

CREATION CRITERIA: 

Fa1MAT: 

H OF THE PROPOSED SYSTEH 

information about different 

account files. This 

includes the account t itle, 

type of the account and 

account number. 

BALANCE 

. OAT 

File is c reated or updated 

before the preparation of 

reports. 

Fi le contains a pair of 

long integers fo r each 

account. The first intege r 

shows the debit total and 

the second shows t he c redit 

total of the account. 

21 
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WORKING OF THE PROGRAM 

The program is divided into two main parts:-

1- Data entry. 

2- Data retrieval and report generation. 

DATA ENTRY: 

There are two procedures for data entry:-

1- Stock record entry procedure . 

2- Procedure for passing journal entries. 

The 1 st procedure accepts the records from the I<eyboard. 

Save these records in a file. Prepare journal entries and post these 

entries to the appropriate account files. 

To accept t he records a window appears on the sc reen. 
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The user enters the customers data in front of different headings of 

the stocl< record. When a record i s entered the window is cleared for 

accepting the new record. The computer creates a double linked li st 

of these records so that the customer can move to any record he has 

entered and edi t the record if necessar-y. The records can be 

inserted or deleted very easi ly. When the user has entered all the 

records the program 

saves them ina database f i 1 e for that day. These records are 

analyzed and journal entries are prepared. These entries are posted 

to the relevant account files. If an account file i s not present a 

new fi l e is created. 

The second procedure accepts journal entries. Save them 

in a journa l file of that day and post them to the l edger. 

Like the stock entry procedure the user can add, insert 

or de l ete the entries. The rest of the procedure i s same as for the 

stock fil es. H wever in this procedure we don't have to analyze the 

entr ies . 

The account files in the computeri zed system represent 

the accounts 'in t he l edger in a manua 'i system. To prevent the 

unnecessary duplication of data the account files on ly contain the 
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names of the stock or journal files and a refe rence to the records 

in those files. 

DATA RETRIEVAL: 

To retrieve the records the program opens the accounts 

fil e . Gets the stock fil e name and record number. It ' opens that 

stock fil e and reads the record . This is the basic procedure in 

which the info rmation is retrieved' from the files. This information 

is us ed for preparing different types of reports or modifying the 

exi s ting dat a . The report generation i s just the presentation of 

informat ion in a given format. 

In addi tion to the above there are procedures for 

clos ing the accounts making trial balance, income s t at ement and 

bal ance sheet . 

) 

SQfte procedures are meant for controlling the flow of 

the program e.g, if a stock or journal entry function is active we 

~annQt open anothe r such procedure. 
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