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ABSTRACT 

Socio-economic development in the rural Punjab of Pakistan has 

symmetrical and functional relationships with different institutions. The study 

which is based on the empirical data collected from the same area, specifies 

that the institutional and functional upshot of the postal services in far flung 

rural areas of Punjab have elicited the socio-economic development and this 

thesis thrashes out a positive correlation of these functional relationships. The 

Post was primarily meant for collection and delivery of mail, but with the 

passage of time, a gargantuan change was witnessed in its role which had 

certain overt and vivid raisons d'etre. 

The basic objective of this study was to explore and identify the 

circumstances under which the Post was coerced to acclimatize to the changing 

scenario. The empirical research identified that certain social contexts are 

embedded within the institutional interaction of postal services, local 

communities and the social building blocks are the main driving forces behind 

these core relationships. This thesis makes a note that the Post Office, because 

of its unrnatchable accessibility in the countryside and due to its social capital, 

commands relatively higher reverence and immense level of trust of the local 

communities. The social institution of economy has been triggered by the 

postal services which have functionally facilitated other social institutions in 

the process of socio-economic development. 

The local community, as per empirical evidences, has benefited through 

postal savings, local and foreign remittances in meeting their routine outlay. 

The services rendered by the Post in educational enhancement with the 

collaboration of distance learning system and in poverty eradication whereby 

marginalized segment of society has achieved economic empowerment, are 

socially recognized. Thus, the association of the Post and the local 

communities is based on mutual accommodation. 
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Fertilizer 

A person who undertakes the responsibility of 
maintaining a mosque 

A segment of marriage ceremony during which the groom 
takes bath and receives gifts from his relatives! friends 
A Lea stall built with thatched roof 
Cash rewards for Kammis (workmen) on different 
occasions of marriage ceremony, and other social and 
religious rituals like male circumcisions etc. 

A traditional drink prepared by stirring milk-churner in 
the yogurt 
Mosque 
A ritual performed to start the marriage ceremonies 111 

which a special tropical shrub having reddish dye called 
'Hina' is applied on the hands of bride and bride groom 

Prayer calJer in the mosque 

A cobbler 

A sort of informal compulsory group saving collected at a 
mutually agreed rate from all members of the group and 
payable to every member turn by turn 

The reciprocal financ ial assistance rendered by the 
kinsmen at the time of deaths 
The followers of a pir or saint 

Deserving poor person 

A barber 
A water drain 
Mayor 
Money voluntarily given by the devotees at slu·ines 

Islamic matrimonial bondage 
Long live Pakistan (Slogan) 

A house constructed with concrete! bricks 

Other's assets 

Lowest in ranking but focal point for all matters related to 
land revenue etc. 

A person who leads the prayers 

The title is often translated into English as "saint". In 
Sufism (mysticism) Pir's role is to purify his disciples by 
inculcating them to follow the religion 

Dialect spoken in Punjab Province 
In Pakistani society, purda is social, cultural and religious 
obligation on the women to be secluded from the 
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Qadria 

Qameez 
Qul-khwani 

Rasm-e-Qul 

Rickshaw 

Rukhsati 

Salami 

Sehra Bandi 

Seyp 
Shaheed-e­
Jamhuriat 

Shalwar & 
Qameez 

company or association of men unless sanctioned by the 
Islamic law or social charter of the society 
A Muslim school of thought 

Knee length shirt 
CustoJ1'Jary gathering of prayers for the departed souls on 

I'd f 3 day 0 death 

One of rituals of mourning usually performed on the 3rd 

day of the death 

A small carriage driven with the help of motorcycle 
\~/hich is a common mode of local public transport 

The departure ceremony of bride to her in-laws house 

The money given to bride and groom by the relatives on 
marnage 

The placement of traditional decorated turban round the 
groom's head at the time of his marriage 

The annual barter transaction given to the workmen 

Martyr of democracy 

Shirt & Trouser 

Shamlat Jungle Jungle adj acent to a village having collective ownership 

Singh 

Soongha 

Tanzeem 
Tib 

Tilla 
Usher 

Vartan Bhanji 

Walima 

Wazifa 
Yakum 
Zakat 

A surname commonl y used by Sikhs 

A person who can trace the criminals and also identify the 
presence of underground water through extraordinary 
sense of smelling 
An association 
Treatment with the help of herbs 

Hill top 
Mandatory Islamic transaction (on the same pattern of 
Zakat) due on crops harvest. In case of arid lands, it is 
paid @ 10% of the total garner I value and 20% in case of 
irrigated land. 
Reciprocal social gift exchange prevailing in the rural 
Punjab of Paki stan 

The formallunchl dinner offered by the parents of groom 
to the guests usually on next day of the marriage 

Stipend 

First date of every month 

Zakat is one of the five pillars of Islam. It serves as the 
welfare contribution to poor people among Muslims paid 
@ 2.5% of total wealth owned by a Muslim every year 
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LIST OF ABBREVIATIONS 

AIOU Allama Iqbal Open University 

Airex Air Express Postal Service 

ASPO Assistant Superintendent Post Offices 

B. Ed Bachelor of Education 

B.A Bachelor of Arts 

CD Player Compact Disk Player 

CDA Capital Development Authority 

CDR Crude Death Rate 

CT Certificate of Teaching 

DIlL International Couriers 

DHMS Diploma in Homeopathic Medical System 

DMO District Mail Office 

DSC Defence Saving Certificate 

EAD Economic Affairs Division 

EDBO Extra Departmental Branch Office 

EMTTS Express Mail Track & Trace System 

F.A Faculty of Arts 

FGD Focus Group Discussion 

FMO Fax Money Order 

FSP Food Support Program 

FST Federal Services Tribunal 

FY Financial Year .' 
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GDP 

GNP 

GT Road 

ILO 

IMF 

ISP 

KM 

LES 

Ltd. 

M.A 

MNA 

NADRA 

NGO 

NIC 

NIE 

NOC 

NRC 

NWFP 

PAF 

PBUH 

PIA 

PLI 

POW 

PTC 

Gross Domestic Product 

Gross Nation al Product 

Grand Trunk Road 

International Labour Organization 

International Monito ry Fund 

In ternational Speed Post 

Kilometer 

Local Express Service 

Limited 

Master of Arts 

Member National Assembly 

National Data Base and Registration Authority 

N on-Governmental Organization 

Nationa l Identity Carel 

New Institutional Economics 

No Obj ection Certificate 

Non-Refundable Co ntribution 

North Western Frontier Province 

Pakistan Air Force 

Peace Be Upon Him 

Pakistan International Airlines 

Postal Life Insurance 

Prisoner of War 

Primary Teaching Certificate 
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PTCL Pakistan Telecommunication Company Limited 

RIC Regular Income Certificate 

ROSCA Rotating Savings and Cred it Association --1 

Rs. Rupees 

SBA/C Savings Bank Accounts 

SME State Mail Express 

SP Social Protection 

SPSS Statiscal Package for the Social Sciences 

SSC Special Saving Certificate 

T&T Telephone & Telegraph 

TCS The Brand Name of Leading Private Courier Company 

TMP Transit Mail Peon 

TV Television 

UAE United Arab Emirates 

UK United Kingdom 

UMO Urgent Money Order 

UMS Urgent Mail Service 

UNO United Nation Organization 

UPU Universal Postal Union 

USPS United States Postal System 

VPL Value Payable Letter 

VPMO Value Payable Money Order 

VPP Value Payable Parcel 

WAPDA Water and Power Development Authority 
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1.1 Introduction 

CHAPTER-l 

INTRODUCTION 

In contemporary world, the modern nation building depends upon the 

development of institutions which play their potential role in growth and 

progress of the people. As an institution , the postal networks have been 

historically important in Pakistan for their significant contribution in socio­

economic development. The key facto r of study of development is the nature 

and extent of economics in society (Clammer 1987: 07), alongwith its role in 

the socio-economic growth of individuals. On one hand, the development and 

functional diffe renti ation of associated institutions fo ster eCOn0l11lC 

development, while on the other hand, the socio-economic development of 

society helps bringing evolutions and modi fications in the basic structure and 

functions of the institutions (Giddens 1991: 20). As per Allan (2006: 239), we 

are still living in modern cond itions. Similarly, as per Giddens (1991: 99), the 

society has an ability to be potentially changed because people can choose to 

change it and thi s whole process is govellled and guided by the principle of 

rationali zation . The rural areas are continuoLl sly embrac ing modernity and this 

process is uncontrollable by its nature (ibid).The Giddens's idea of social 

change or progress (Giddens 1986 : 02) is more akin to advancement 111 

technology and th e emergence of compl ex systems based on the duality of 

structure; which indicates that structure is both the medium and the outcome of 

the social activity or the conduct that it refl exively organizes (Allan 2006: 266). 
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If we take the instance of the Post Office, it was primarily aimed at providing 

mailing facilities to the public with its traditional mechanism. But with the 

passage of time, the changes were introduced by innovation in communications 

and the social needs of the conununities, such as the local and foreign 

remittances, payment of pensions, savings accounts and schemes, and most 

importantly, the postal delivery of material for distance learning provided by 

the Post Office, left no other option for the organization except to optimize 

itself by adding into its decades long traditional bonds with the masses. 

Similarly, the technological change linked with the functional efficiency and 

competency, not only provided opportunity to the community to change its 

economizing behavior (Jenkins 1977: 70), but also facilitated to follow this 

structure addressing cultural constraints and resolving different social issues. 

The socio-economic development, through community participation and 

institutional efforts involving private sector and government initiatives, has a 

very rich history in the modern era. In social and economic fabric of rural 

development, the publ ic institutions are becoming sh"ategically more effective. 

Therefore, analysis of SOClO-econom lc development level needs a 

comprehensive study of existing situation prevailing 111 the society besides 

having insight into the institutional inpu t of the Post in the development 

process. The Post Office is playing its key role and delivering even beyond for 

the management of human resources, especially in rural areas and in 

underprivileged communities. The human reso urces driven by employment are 

developed through formal and informal education, whereas skilled and 

20 



unskilled labor evolves under the influence of society's social values and 

economic needs . The post bas its vital ro le at all fronts for the growth and 

development of human resources. The multi-layered role of the post for the 

preparation of human resources defines its importance in th e development 

process. 

While the ro le of the in sti tutions in th e process of development is 

crucial , the key ques tion is how needs and des ires drive meaningful progress. 

In this regard, the lack of intentional strategy for community development 

makes the question even more comp lex. Then, it is only the state 's well defined 

public policy, for the provision of social services, which ensures equal chances 

of prosperity and provides opportunities to grow. The Post Office, being a 

public sector organ ization , is not onl y prov idin g its basic services to the 

community irrespective of caste, creed, c lass and reli gious belief but also 

working in close cooperation with other institutions of the state for their 

institutional services. For instance, it is serving the community by facilitating 

education tlu'ough distance learning system and w ith the payment of salaries 

and pensions alongwith delivering Pass Books for issuance of agricultural 

loans. In this way, the post is contributing ultimately towards socio-economic 

development of the rural soc iety. 

The rapid rural development becomes inconceivable if the plan of action 

lacks ingredients of sustainable progress. The state should recogni ze and must 

support the indi genous peopl e, their identity, cul ture and interests and ensure 

the ir helpful participation in the achievement of sustainable development 
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(Sinha 1998: 11). The planners in developing countries concentrate on the 

socio~ecol1omic development of their urban populace whi le ignoring the fact 

that in most of these countries, majority of the population li ves in rural areas. It 

means 6.2 billion population of the world (75%~~ 7.2 billion), living in 

developing countries, is being neglected for the development (Herani et al 

2008:183). The problem is how the systematic initiatives can reach Ollt masses 

in the process of socio-economic development and to foster their strengths 

(Sussman 1982: 23). In Pakistan, the policy makers and researchers need to 

study the rural ambiance and they must concentrate on rural development. In 

this regard, the words of Julius Nyerere, Ex. President of Tanzania, 'while 

other countries aim to reach the moon, we must aim to reach the villages ' (Latif 

1986: 45), indicate the gravity of the issue. 

The economic system in Pakistan IS a blend of capitalism and 

feudalism. The capitalism could not gain popularity here because the plaImers 

fear that the dependency in this system causes constraints rather than 

facilitating the development process (Jaffee 1998: 118). Habermas (1968) 

names this situation as a 'liberal capitalism' that flourished during 1 i h and 18th 

centuries in which state has little involvement with the economy and he uses 

the concept of 'life world', the world as it is experienced inm1ediately by the 

person, a world built upon culture and social relations, for describing the social 

structure of the societies (Allan 2006 : 249). Karl Marx (1818~1883) , a great 

critic of capitalism, was of the view that the socio~economic system had 

disturbed the social fabric of societies where the poor were exploited by the 
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2000: 10). However, the changes in the economic mode of production in the 

rural Punjab are not capitalist in true sense, but the outcome of the changing 

social structure from trad itional to modernity. Therefore, economically strong 

segment of soc iety and upper classes represent capitalistic norms and play 

relatively negative ro le in the smooth transition from less modernized to a 

modernized soc iety. 

Institutions have been playing a significant role in ass isting the local 

conm1Lmities in taking dec isions that promote long-term sustainability .In order 

to determine prospects for socio-economic impacts of a development, the 

changes in the demographic situation of the conm1unity, the behaviour of 

individuals in economic choices, demand for public services, changes 111 

employment, income level and aesthetic quality of the comm unity IS very 

important (Edwards 1999: 95). However, the soc ial and economic conditions 

are considered to be the offshoot of overall change in behaviour, thinking, 

lifesty le and environment of a society. These components in unison provide a 

base for forming opinion about whether change in the development process is 

usually assoc iated w ith the scientific worldv iew of the enlightenment (Peters 

1997: 84) which is quite uncommon in the rural societi es of developing 

countries like Pakistan. Moreover, at theoretical level, past scholarship and 

praxis on stud y ing socio-economic changes, development, progress etc. has 

been privileging the binary, either/or, clLlalistic perspectives like empowered or 

powerless, developed or underdeveloped, educated or illiterate, modern or 

traditional so on and so fo rth (Papa et al 2006: 259); while antlu'opological 
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study values tremendously in examining the lives of people who embody the 

struggle for change. The poor and especially the rural poor, always encounter 

dominant socio-political and cultural forces that resist all types of changes and 

seek to maintain status quos. Therefore, there is a need of organizing and 

supporting the social change in rural areas of countries like Pakistan and the 

planners must be mindf-ul of the factors fostering emancipation, empowerment, 

dialogue, especially of the marginalized class such as the lower poor class, 

lower castes, and the women in case of rural Punj ab. 

The prevailing culture of a society becomes its integral part and can be 

termed as a 'second nature ' (Jameson 1991: 01). While studying socio­

economic development of a society, the cultural make up of that society is an 

important element (Rutledge 1997: 10). In rural Punjab, the caste system is so 

dominant that the pattern of social stratification of class difference, progressive 

priorities and socio-political domin ance, are totally based on it. The study of 

the role of Post Office, baving decade's long history of being the integral part 

of the society, in such particular setup, is quite significant. 

1.2 The Statement of Problem 

The socio-economic development facilitated through the institutional 

interventions, either by a government or private sector, has always been a 

valuable and preCIOUS topic of research. In socio-economic development, 

various elements ensure the development process and in this direction, the role 

of government institutions has not been truncated due to the reason that either 

the private institutions have partial access to the rural populace or their aptihlde 
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is commercial or iented. Their aim is neither directed towards generating the 

socio-economic development nor facilitating the public at large but is self­

centered and profit oriented. In Pakistan, there are very few organizations 

which have assumed the task of social service providers whose policies do not 

necessarily centre on the profi t making only but also providing quality services 

to the general public at minimum possible rates. On the other hand, the wide 

spread populati on, especially in the rural areas, has great dependence on 

government insti tutions like Paki stan Post for proVISIOn of their basic 

necessities because policies of private sector offering mail services do not 

commensurate w ith those of Postal Services due to profit oriented approach. 

In the backdrop of social needs, the institutional capabilities combined 

with operational merits and demerits of a colossal organization like Pakistan 

Post, the usefulness or otherwise of the postal services needed to be evaluated 

in an obj ective manner keeping in view the social perception of the services 

rendered by Pakistan Post and its positive or negative effects on the socio­

economic development of the local communities. The centuries old presence of 

Post in the rural areas and th e relati onships between th e masses and th e postal 

department provided an ample opportunity to the researcher to probe into the 

dynamics of such social relations and its effects on the overall social milieu of 

the local communities. 

The economy, being the important social institution, plays a significant 

role in the socio-economic development process by triggering the other social 

institu tions like famil y, educat ion, hea lth , government, religion etc. Since Post 
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Office department has a role which can activate the institution of economy, 

which in tum can directly affect the roles of other social institutions, the effects 

observed during the period (1970 onwards, being the cut off period for 

research), warranted an in depth analysis to assess such impact on the socio­

economic development process, particularly in the locale. 

The role of govemment institutions in the process of socio-economic 

development has always been very vital in changing the economic behavior of 

individuals and society as a whole. These institutions are constrained to modify 

their own policies in order to maintain their existence in the varying 

environment. It was essential to study the changing role of Post Office and to 

assess whether it was a dynamic and vibrant institution, promptly responding to 

the socio-economic changes in the society? 

1.3 Significance of the Research 

The research topic of "The Changing Role of Post Office in the Socio-

Economic Development of Pakistan" is thought provoking and of important 

nature because in past, no research on this topic has been conducted in Pakistan 

and there was an ample need to conduct study on this important area. The 

objective topic not only provided the academic anthropological information 

regarding different aspects of development, but also helped unveiling many 

layers of subject which were of great importance for the researcher. 

This was the first ever research in Pakistan aimed at the evaluation of 

the effects of postal services on the socio-economic development in the rural 

areas of Pakistan which comprise more than 70% of the overall population of 
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the country. I The relationships between different social institutions vis-a.-vis 

the social structure of the local community carried considerable weight as far as 

its academic contribution in the development process envisaged in 'Economic 

Anthropology' was concerned. It also provided an avenue for the future 

researchers who may desire to play their role in the meaningful contribution in 

academic spheres of the anthropological Imowledge. 

The research on this particular top ic had exp licitly applied aspect. The 

researcher has been assoc iated with the socially embedded institution of Post 

Office for the last twenty four years and has served in different managerial 

positions inc lud ing the fi eld ass ignments where he got the opportunity to 

personally observe the changing ro le of the Post Office in the socio-economic 

development of the rural communities . During the field posting, when 

researcher was managing one of the biggest Postal Regions (including the 

locale of study), the researcher played active role in fostering the social service 

delivery in rural areas by suggesting practical steps to the higher management 

for accelerating the soc ial role of the Post office in the service delivery. 

The research proved as a catalyst fo r immediate response from the 

Pakistan Post as the interaction with the higher management of the organization 

during the research process gained positive response and the department started 

thinking to outline Microfin ance Banking for the poverty alleviation. For this 

purpose, it entered into an agreement with an MFI (Microfinance Instihltion). 

This was due to the fact that spec ial publication on the subject based on the 

I Demographic Indi cators 1998 Censlis ( 1998), (p 0 I) 
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observations during the research process was forwarded to the organization by 

the researcher in his capacity of a senior manager of the organization. 

The use of theoretical framework of anthropology in the study provided 

an opportunity to analyse the role of local rural institutions like castel beradari 

with the services of the Post. The cultural group dynamics were studied to trace 

out the evidences whether the Post has been able to harness cultural relations in 

a befitting manner or not? Thus, the research also opened new avenues of 

future policies indicative of new dimensions of institutional interventions in the 

field of socio-economic development which will prove beneficial for the 

department in formulating its future policies. The research would be a quantum 

leap indicating directions for improvement in the quality of postal service. 

During the research, special attention was paid as to how Post Office has 

internalized socio-cultural values of the masses of rural Pakistan by adopting 

indigenous ways and means at the local and regional level. The study of 

institutional incorporation of cultural valu e systems by the Post will definitely 

provide a guideline to other government institutions to create bonds of trust and 

cooperation by socially embedding themselves in the society and can be 

beacon lite for other service delivery institutions in their role assessment and 

synchronization of policies with emerging needs of society. 

1.4 Objectives of the Study 

The following were the main objectives of the research: 

a. To conduct an analysis of the socio-economic profile of the area and to 

explore the reasons behind transformation of barter economy into trade 

economy and to gauge the level of economic empowerment of salaried 
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class mainly ex-servicemen (pensioners) and serving servicemen being 

facilitated by the Postal Pension Payments. 

b. To analyze the ' Savings ' behaviour of the local community facilitated 

by the Posta l Services and their role in the overall soc io-economic 

development of the conU11Lll1ity and to reVIew the socio-economic 

dynamics of governm ent sponsored financial assistance disbursed by the 

Post Office to the poor segment of society. 

c. To analyze the level of ed ucational development OWll1g to postal 

facilitation in the distance learning. 

d. To evaluate the social capital of the Post and the dynamics of this 

socially embedded institution . 

e. To exam in e the reasons behind soc ial dependence on postal services and 

the postal strategies in relation to its changing role. 

1.5 Research Theses 

The following conceptual assumptions were set forth for the test on the 

basis of theoretical knowledge and self experience of the postal role in the 

socio-economic development of rural communities in Pakistan. 

a. The better access of postal network, especially to rural populace as 

compared to other government/ private institutions and its unique soc ial 

cohesiveness with local conU11unities, has positive contribution in the 

socio-economic development. 

b. Postal savi ngs have made significant contribution 111 economIC 

empowerment of rural populace. 

29 



c. The institutional facilitation by the Post in poverty alleviation has 

economically empowered the poor segment of rural society. 

d. The educational enhancement has been induced considerably through 

the postal delivery system in rural areas . 

e. The magnitude of public perception about the postal role in the socio­

economic development process and the social dependence of local 

communities have a positive co-relation. 

1.6 The Structure of the Study 

The topic under study has been discussed in different chapters according 

to the various dimensions of the subject in a logical mam1er. The thesis is 

divided into 10 chapters. The structure of chapters is as follows ; 

Chapter No . 1 Starting from the brief introduction, the topic has been 

explained followed by the statement of research, objectives of the study, 

significance of the research and the structure of the study. 

Chapter No.2 This chapter is designed exclusively for conceptual 

orientation/ theoretical framework adopted for the research. The parent field/ 

discipline i.e. economic anthropology, the concepts of functionalism, structural 

functionalism and cultural materialism are mentioned in relation to the topic. 

Chapter No. 3 The research methodology is mentioned in the part one of 

this chapter in detail. The characteristics of area of study! locale highlighting 

the main features of the geography and economy of Pakistan followed by the 
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main features of the social structure of locale under study have been discussed 

in part two of thi s chapter. 

Chapters 4 to 8 are designed to hi ghlight the analysis and to generate 

discussions on each of the five objectives of study mentioned in the first 

chapter (sect ion 1. 5). Each of these five chapters di scusses the main features of 

those objectives. 

Chapter No.4 In this chapter, the role of the Post in the realm of socio-

economic development has been discussed with particular reference to the 

change of barter in to trade economy. The institutional impact of postal 

facilitation in the economic empowerment of salaried class with particular 

reference to servicemen and the pensioners has been discussed in this chapter. 

Chapter No.5 With the help of empirical data, historical perspective of 

postal savings and its contribution in the local economy, the disbursement of 

charity money tlU'oLlgh Post Offices and its effect on poverty alleviation and 

socio-economic empowerment of the marginalized segment of society has been 

brought under discLl ssion in this chapter. 

Chapter No.6 In the light of data collected from the field, the effects of 

postal delivery system on students of distance learning system in the rural 

areas, the level of Llplift in the educational field due to postal fac ilitation and its 

subsequent social implications especially for female students with particular 

reference to socio-economic development have been presented in this chapter. 
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Chapter No. 7 The dynamics of social capital of Post, the perception of 

local people about the Post and the level of the trust being reposed by the civil 

society in Post Office have been mentioned in detail in this chapter. 

Chapter No.8 The social dependence on the postal services, the 

limitations of Post as a service provider and the innovations brought by the 

Post Office having direct bearing on the socio-economic uplift of the society 

have been discussed in this chapter. 

Chapter No.9 The chapter concems to the conclusion by highlighting the 

relevance of theoretical framework with the actual research analysis of the 

locale. The functional relationship of postal services with the social institutions 

and the future prospects of study have also been described to facilitate the 

future researchers on this topic. 

Chapter No. 10 Based on the discussion in above chapters, the findings 

have been summarized to project the outcome in a nutshell. 

The numerical data presented in chapter 3 to 8, unless otherwise 

indicated through any source or reference, is based on the empirical data 

collected during socio-economic survey and also the survey through 

questionnaires/ interviews and participant observation by the author himself 

during the course of study. 
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CHAPTER-2 

THEORETICAL AND CONCEPTUAL FRAMEWORK 

2.1 Economic Anthropology 

The study of the ro le of Post Office in the socio-economic progress of 

rural conu11lmity provides a deep understanding of the economic opportunities 

linked with areas like education, employment, national and intem ational 

migration, the political practices based on caste or beradari (the pah-ilineal 

social relationship) system and the social value system in the rural community 

of Pakistan ' s Punjab province (Egler 1960: 34 & Alavi 1972: 95). The topic of 

soc io-economic development is di rectly related to 'Economic Anthropology ' 

which focuses on broad issues of prod uction, distribution and exchange in the 

ethnographic explanations of economic systems of society and the relationships 

between global sys tems and local communities (Wilk 1996: 05). 

Economic Anthropology is very closely linked with the human 

behaviors which the individuals exercise in economic choices (Jacoby & 

Kibbee 2007: 116). The quantitative data alongwith the qualitative analysis in 

the domain of structural, functional and materialistic paradigms provides in­

depth insight in the socio-economic up lift of the rural community and the role 

of institutions forming peopl e 's preferences and the constraints for their culture 

based on economics. A key fac tor of the study of development is obviously the 

economics which has been changed with the passage of time (Clammer 1987: 

07). The history of the world has w itnessed that the change in economic system 
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came with the change in modes of production. The Marxist anthropology views 

the change in society on materialist terms from barbarism to feudalism to 

capitalism that would eventually succeed to communism (ibid: 76). The change 

in the socio-economic conditions of the rural conU11Unity like Sanghoi and 

Dhoke Bidder (the locale of study) , has taken place with the introduction of 

money, the capital within the hands of people, which was introduced by the 

shift in mode of economic production and thereby brought transformation from 

the traditional mode of production mainly from land and land associated labour 

to international labour, and non-farm employment opportunities. Similarly, 

economists tend to equate modernization and development with the economic 

growth and are mainly concerned with matters of savings, investment, national 

income, productivity and balance of payments which itself covers all economic 

activities of people in cultural perspective (Harbison & Myers 1964: 02). 

In this study, the aim was to understand the role of institution of Post 

Office for bringing change in people's economic activities and its comparison 

with other emerging similar private entities and subsequently the survival of 

Post Office in modern and technologically advanced competitive corporate 

culture. The society under study witnessed a transformation in economic 

system during recent past, when the barter trade was replaced by the corporate 

behaviour with the introduction and availability of money mainly through the 

non-farm income in the rural cOlID11unity. The actual nature of what it 

conceived to be economy of the society and of the ' space' occupied by 

economic phenomena is the debate between ' formalism ' and 'substantivism' 
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that influenced th e 'econo mic anthropology in the 1960s. The distinction 

between 'formal' and 'substantive' approaches to economic phenomena was 

highlighted by Polanyi (1891- 1976), who made distinction between formal and 

substantive rat iona lity which can be defin ed in terms of means and ends and 

also in costs and benefits (Barnard & Spenser 1996: 242). 

Formalism describes economics as the study of human behavior 

exercised in pursuit of rational maximal achievement (endowed with 

consciousness, will , motivation etc.). Moreover, the rationale behind the 

'economizing calculations' ' is appropriate to large number of theoretical and 

empirical situations ; these ca lculations have in common implicit end , delimited 

means and definite rules of alternative choice for the achievement of ends with 

the stated means' (Dalton 1971: 149). While the choice made by human is 

induced by a 'scarcity situations' with respect to an insufficiency of means 

(Jenkins 1977: 69) and to formalists , the monetary takings, as a chief objective, 

necessitates maximization (Barrett 1988: 56). For the formalists , this economic 

theory is the basis of economic analysis of capitalist economy and subsequently 

this 'economizing behaviour ' is universally applicable (Jenkins 1977: 70). This 

is point of departure for the substanti vists who dissent with the formalist 

assertion and view that the ' rational economizing', as product of determinate 

historical conditions, can not be conceived as an essential and universal 

element of all economies (Lange 1971: 169). 

For the formalists the 'human wants ' are endless in nature which may 

include the desires not only required for survival of individuals but also are 
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essential for members of any society for their socio-economic development. 

For fulfillment of their needs, the individuals make certain choices of the 

available economic opportunities. But for the substantivists, economic action 

will always be 'mediated' by institutional arrangements which facilitate the 

fulfillment of needs. Therefore, the substantivism defines economy as 

'instituted process of interaction between man and environment that resulted in 

un-interrupted provision of means for satisfaction of needs' (Polanyi 1957: 37). 

The human being and its existence depend on the mutual relationships 

(Katherine 2001: 142). For Polanyi, the economic processes are ' instihlted' in 

society or relatively 'embedded ' in social relations (Jenkins 1977: 73). 

Similarly for Polanyi, the economic process ensures unity and stability for 

structuring a certain social function on the basis of values, motives and policy 

(ibid: 149-150). The institutions are placed to provide a number of key 

structures and practices which create, maintain and regulate an area of human 

activity; and usually the institutions are more than agency or organization and 

also provide legitimacy and a norm (Bodington et al 1986: 160). Therefore, 

monarchy, family and household units are similar institutions operating for 

capital accumulation, though with different forms of organization (ibid: 161). 

The institutions of family and household have determining role in shaping the 

economic behaviour of rural community in Punjab. The social web of the 

villages under study also contained institutions like family and household 

which are the main decision making and executing institutions, therefore, their 

role was also observed during the research. 
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Substantivism describes three 'mechanism of integration, like the 

reciprocity, redistribution, exchange, alongwith a fourth called 'household' as 

the patterns (Po lanyi 1957 ; Sahlins 1972) which in practice express 

empirically specific aspects of the in stitutionalization of economy in existing 

social conditions and the integration of economics takes place through the 

organizations of its constituent processes on the basis of comlected transactions 

amongst the symmetrically placed social groups (Jenkins 1977: 76-78). The 

descriptive accounts of Malinowski (1922) , Thurwald (193 2) and Mauss (1954) 

are emphatic on kinship and ritual gift exchange as an imposition upon the 

organization of economic activity (ibid) . For the second mechanism, Sahlins 

(1972: 189) called redistribution as familial pooling of the food- the collective 

efforts and cooperative division of labour. While the exchange was considered 

as ' a system of price making markets' which entail s a regulated flow of 

economic elements and of conml0dities between economic units (Jenkins 1977: 

78). Similarly, ' labour and natural resources are brought together, moved and 

allocated to specifi c lines of prodUCliol1 in response to profitability as measured 

by money cost and money price' (Dalton 1971: 26). While the household is 

regarded as the small scale unit of economic activity which principally requires 

the existence of institutional pattern which Polanyi calls as the 'closed group ', 

where production is geared to the satisfaction of the want of internal members 

of the nucleus (Sahlins 1972: 06). 

Similarly, we can describe Substantivism as a school of economics 

antlu'opology that focLlses on economic processes as the maintenance of entire 
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cultural orders (Chopra 2005: 238). The economic anthropology has changed 

its characteristics considerably and it is no longer a debate between formalists 

and substantivists now. As the economic system in rural Punjab of Pakistan, the 

area of study, was not entirely based on capitalism, so Polanyi ' s concept that 

the economy is embedded in other social institutions like non-economic 

spheres of social life provided the direction of study with particular reference to 

the choices made by individuals in rural areas of Pakistan. The history of the 

expansion of capitalism is characterized, among other factors, by the peasant's 

and other craftsmen's departure from their traditional mode of economic 

production in order to sell their labour (Lefebvre 1999: 01). Therefore, the rural 

Punjab witnessed the shift in economic structure from the barter trade to money 

based corporate culture which was earlier rendered through 'Seyp system' 

(payment of wages of labour in terms of quantity of kinds of agricultural 

products to different occupational groups). 

The term 'culturalism' has sometimes been regarded as a phenomenon 

influenced by Marxist idea (Brow itt 2002: 21); while on the other hand, 

econOlTIlCS being a moralistic discipline, stresses on rational choices 

(Amaraglio & Ruccio 2001: 374). Therefore, the individual's rational 

universalized 'economizing behaviour' to improve life standards or at least 

maintenance of well being should be coupled with understanding of other 

socio-cultural elements to arrive at lmderstanding of their social action- a 

position taken by substantivists (Lefebvre 1999: 03). This position was also 

considered during the study to understand the cultural and social needs, 
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constraints, values and traditions of lhe people of rural Punjab for adopting 

different income generating practices beyond agriculture in non-farm 

employment. The non-farm employment came into being in the locale due to 

advancement in education level of the rural population as a major, but not the 

only contributor. In this scenario , the role of Post Office is very significant in 

faci litating the rura l conUll unity to strive for socio-economic uplift while on 

other hand its different services li ke saving schemes, postal bank accounts 

facilitate them to fulfill their social and domestic obligations. 

In soc ial sciences, the present human behavior, because of its 

inclination to generalization, is predictable in nature which can be studied by 

the antlu'opologists by applying tools of micro economics and culturalism 

which are important elements of ' hum an behaviors ' (Barker 2008: 15, Graeber 

2001: 05). The culture plays significant role in the economic choices. 

Generally, these choices are good for the society and vary from culture to 

culture. Culture also has a role in influencing the pace of development and the 

outcome of economic and political decision-making2
. So in this study, the role 

of culture in socio-economic development of the society has been discussed in 

detail by unveiling many layers of behaviours. 

All soc ieties must satisfy the basic needs of individuals enabling them 

to survive. Individuals must have food , education, health care, life security and 

all the basic commoditi es of life . These needs can be satisfied by providing 

material goods through economic activiti es. Satisfaction of these needs takes 

2 Asian Development Bank Report,200S (p 17) 
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place through an organized system of behaviors which allows people to have 

access to these conm10dities and services. The whole process proceeds 

alongwith the presence of other institutions which influences the results and 

outcomes (Liobera 2003: 33). Sometimes certain institutions provide the 

economic activity. In case of rural Punjab, the institution of post office, under 

the quasi-capitalist environment, is providing economic services like pension 

payments, national and foreign remittances, FSP (Food Support Program) 

assistance money, and afore-mentioned saving schemes. 

The responsibility of economic anthropology has increased manifold 

due to economic gap between rich and poor and economic anthropologists 

attempt to investigate the causes of such disparities keeping in view the 

historical perspectives of societies. This highlights the theoretical and empirical 

importance of economic antlu·opology in field of socio-economic studies, 

especially of rural societies of Pakistan. 

The Post, as an institution, has been an alternative choice for the 

communities, especially in the rural areas of Punjab and the co-relation 

between its institutional strength and the choices made by the public, mainly in 

money remittances and savings, was an important point in the research process. 

The Shldy revolves round the important issue of fulfillment of individuals' 

needs and also the dynamics of their decision making process in tracking down 

the desired aims available to them in the given milieu and the research on this 

thesis consciously remained focused on their rationale choices. 
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The primary obj ective of th e research during study of patterns of socio­

economic deve lopment in the locale was the dynamics of money transactions 

among members of society, its relationship with other social institutions and 

the role of Post Office in fac ilitating the money flow among institutions. All 

societies have an economy of one kin d or of another while in th e modern world 

all kinds of development processes, whether economical, social or socio­

economic, revolve round the money; an important element of change. Money 

provides basis of interaction with oth ers and becomes cenLral point Lo certain 

relations as the money today is the primary and dominant social power 

(Bodington et al 1986: 182-83). All the social obligations in the rural Punjab 

are fulfilled by following the system of Vartan Bhanji which is the principle of 

reciprocal gift exchange and this mutual obligation is usually based on the use 

of money or some monitory implications but this principle is not the indication 

of materia li sti c nature of rural community in Punj ab (Alavi 1972: 65, Eglar 

1960: 48). Even then, there is no denial to the fact that whole reciprocity, 

whether the material gifts or services, could be analyzed in materialist 

paradigm. 

Money is someth ing more th an mere ly a medium of exchange. It is a 

worldwide symbo l of social status and political power, accumulation of which, 

gives successive generations a chance to invest in the future. The socio­

economic progress of the people, in th e rural Punjab, became possible through 

transformation of economic mode from barter and Seyp system to all types of 

transactions in terms of money. Moreover, money motivates work in the people 
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to sell their skills and energies for wages and salaries (Bodington et al 1986: 

183). The majority of the landless people of Sanghoi and Dhoke Bidder (the 

villages under study) are engaged with the non-farm employment such as the 

government services of army in case of men, teaching in case of women. The 

local and foreign labour has not only introduced money but also changed the 

whole socio-economic culture of these two villages. In this respect, money may 

be considered as a 'golden thread ' binding together the interests of different 

generations in economic prosperity and social stability (Clark 2005 : 99). 

Money is universally exchangeable conU110dity and has generalized exchange 

values which made possible the foreign labour and remittances for the people 

of rural Punjab. During the modern era, it refers to the means of exchange 

through which individuals can buy goods and services (Bodington et al 1986: 

183). Money passes on meanings which indicate the economic behavior of the 

individuals (Buchan 1997: 12). Most of anthropologists avoid using the word 

'money' in their works because in their views, it has negative role during the 

discourse on have-nots and against the attrition of culhlral diversity by 

globalization (Hart 2007: 14). 

The flow of money, which has direct links with the individuals and their 

interpersonal relationships, triggers the social institution of economy while its 

possession guarantees the fulfillment of basic human needs. The needs and 

desires have direct impact on other social instihltions like health, education, 

religion etc. The economics describes ' conU110dities' and the means of 
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'd isposal' as ' institutional ', therefore, the posseSSIOn of money by the 

individuals is vital in provision of goods and services (Searle 2005: 01) 

Therefore, the study of socio-economic development in rural areas of 

Pakistan cannot be segregated from anthropo logy, economics and other 

discip lines. The theories of functionalism, structural functionalism and cultural 

materialism have great importance in anthropo logy and these theories are 

re lated to indi vidual eco nom ic choices in one way or the other. 

2.2 Functionalism and Structural Functionalism 

Functiona li sm is principally based on the organismic analogy described 

in the work of theo ri sts mainly by Spencer, Durkheim & Parsons (Allan 2006a: 

16).This organismic analogy looks at society using organisms as models (Allan 

2006: 216). The description of the functionalists' need to organismic analogy is 

not our concern here. However, th e Functionalists' anthropology describes 

society ' s constituent institutions, in which their contribution to the overall 

maintenance of society has been explained (Mcgee & Warms 2000: 158). The 

Post Office, one of th e state's important in stituti ons embedded in the soc ial 

organization of the society and as a tool of the social institution of economy, 

has a pivotal role in shaping socio-economic milieu of the society, especially in 

rural Punj ab . The Post Offi ce in Pakistan is recognized as the public institution 

associated primarily with the mail delivery. It has been delivering the same 

service from its inception in Indo-Pak Sub-conti nent. The rura l soc iety's 

dependence on the Post Office fo r th eir overa ll soc io-economic needs such as 
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the delivery of mail and parcels, payment of pensions, local and foreign 

remittances, made possible the modifications in the functional capacity of the 

Post Office. But with the modelllity and advancement of technology, the basic 

structure of Post Office has become more complex; thus ensuring the 

survivability of the institution in competitive corporate culture where other 

private entities compete the Post Office with modern infrastructure (Allan 

2006: 216). It is synchronized with the functionalist theory which emphasizes 

upon basic principles of goals and self-regulating mechanisms for the 

continuity of the institution where the institution, in pursuit of such goals, 

becomes a fundamental part for the maintenance of the system (Karsten 1983: 

183). With the countrywide network of services, the institutin of Post Office 

has well defined goals and is fu lfilling them since long. It is an integeral 

ingredient of socio-economic development of the people of Pakistan, especially 

the rural areas, where dependency upon it is maximum. A rural society like 

villages Sanghoi and Dhoke Bidder can not think of its advancement without 

Post Office, which supports the assumption that the post office is the basic part 

of the rural society's fabric. 

Alongwith providing serVIces related to the economIC activities of 

society, Post Office operates in close coordination with other institutions of the 

state like education in case of distance learning programme, thus fulfilling the 

needs of marginalized section of the society mainly the rural population, low 

caste groups and women. Post Office is working closely with the contemporary 
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social institutions and 1S contributing in the society's evolutionary process 

(Sykens 2005: 49). 

The idea of Malinowski (1939) that the prImary a1111 of social 

institutions in a society is to satisfy the basic human needs (Mcgee & Warms 

2000: 158), has gained enormoLls significance in antlu'opological studies. Post 

Office, being a socially embedded in stitution , provides rural Punjab a linked 

system to deliver basic needs to the people as Malinowski once termed as 

providing biological and psychological benefits to individuals and contributing 

smoothly for functioning of the society (ibid). 

The basic need approach implies a classification of wants supposed to 

provide members of a society the opportunities for full physical, mental and 

social development (Afxencious 1990: 80). The 'wants ' and 'needs ' are termed 

as natural inbuilt human desires by both the Functionalists and Economists 

(Kuper 1977: 50). Economy is the part of society helping individuals in earning 

their livelihood. In formal terms, economy, like any other system, is a social 

subsystem3 having its own boundaries and contents . It is a functional unit of a 

society and influences other social subsystems (Trull 1990: 392). 

Functionalism refers to the relation of a part to a whole for functioning 

of a system (Murphy 2002: 195). It can be conceived in two ways, either as an 

ongoing process , or as a mean to an end . In the latter instance, functionalism is 

a concept for the analysis of social or economic dynamics. The role of Post 

Office can be analyzed keeping in view the social structure of the rural Punjab 

.1 Manig ( 1988) concludes whil e di scussing thc socia l subsystems that every soc ial interface can be 
class ified under OIl C or several social sys tems accord ing to the participant's intentions and 
expectations (p 49) 
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that is based on the traditional patriarchy and social stratification principle of 

class intertwined with castelberadari. 

The institution of the Post is traditionally recognized as a social and 

public service organization. With the passage of time, it became the 

fundamental and essential component of the social fabric of rural Punjab by 

providing its services without any discrimination against class or caste group. It 

is closely associated with human life as not only it facilitates the people but 

also gives vent to public emotions and feelings through its mail services. The 

Post Office has very deep roots in Pakistani society; therefore, its role cannot 

be studied in isolation of the overall dynamics of the society 

The research was basically aimed at tracing the role of Post Office at 

grass root level of socio-economic development of society with particular 

reference to dynamics of change. During the course of research, the idea of 

equilibrium floated by functionalists was compared with the process of change 

that took place in life of individuals. But as the systems are interrelated, and the 

sudden change in the system brings chaos rather than order, therefore, the 

change is encountered by bringing a change in other sub-systems (Allan 2006: 

219). The change brought by money in the socio-economic milieu of rural 

Punjab also witnessed a change in literacy rate through distance learning 

accompanied by the socio-economic freedom for the marginalized groups, 

especially the lower castes and women. Post Office is the harbinger of this 

change in the society. Moreover, with certain structural modifications, Post 

Office is providing services to cope up the new and ever-changing economic 
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needs of the society. For an instance, post office depicts the dimensions, as the 

functionalists expl ain, the attributes of an institution' s smooth functioning in 

the society which results equilibrium. Whereas the structural functionalists who 

heavily rely on the Durld1eim's work, give an insight i11to how the cultural 

institutions main tain that equilibrium and cohesion of the society and the 

structural functioali sts are interested in studying the underlying structures of 

society (Chopra 2005 : 236, Mcgee & Warms 2000 : 158) . According to Brown 

(1965 [1940]: 178-79), the structure of society is basically the set of relations 

between entities and thi s arrangement remains the cause of smooth functioning 

of society. 

Therefore, the mutual co-exi stence of an institution like 'Post Office ' 

which has direct funct ional relationship with the other social institutions of 

rural Punjab such as the patriarchal family system, castelberadari, education, 

economy and religio-cultural values of society becomes an important factor. In 

the rural Punjab, striving for socio-economic development is indeed the desire 

of every individual because of socio-biological needs, but at the same time 

these needs are objectified by the social structure comprising of different 

institutions in the society thereby generating other economic needs of the 

society. The availability of money, alongwith certain people's socio-economic 

up-lift, created a sense of competition and jealousy among the people of the 

rural Punjab and they followed the practices adopted by successful members of 

society. These sll ccessful members belong to same, and in some cases, to other 

castes of the vill age; therefore, people in the rural areas are usually in constant 
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social competition. Consequently, they strive to get overseas jobs because of 

lucrative wages. The people, who do not succeed in getting jobs in foreign 

countries, prefer to get a government job. Their priorities , like education of 

dependents, brick constructed house (Pakka House) and modern standard of 

life, have framed the socio-economic structure of the society under study and 

that is harmoniously working with the help of postal and monetary services of 

the Post Office. 

The structural! functional approach also presupposes a society in which 

market economy and teclmology operate as tools of growth which is an 

ultimate mean for d~velopment. Nevertheless, there is a undeviating 

realization amongst social scientists that the body, whose structure if reflected 

by the super structure, can only be regarded as a society as a whole (V ass 2007: 

467). In the shape of literacy, education and its attainment remains the basic 

societal need and the role of institutions becomes very important in fulfillment 

of these needs. The inculcation of saving habits in the society and alleviation of 

poverty are also societal needs in broader terms. The theory of "structural 

functionalism" is, therefore, quite relevant to the topic under study because as 

per hypotheses of the study, the changing role of Post Office has played a 

considerable role in the fulfillment of societal needs by triggering the social 

institution of economy. Since economic anthropology is concerned with the 

need for comparative analysis of people's behaviours in social circumstances, 

therefore, their involvement in the social life and their interaction with social 

institutions is very important. 
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2.3 Cultural Materialism 

Although the rural areas of Pakistan are considered as having economy 

of peasant mode combined with other modes of production such as the feudal 

or the capitalist. But thi s approach is problematic as it does not view the 

economic mode of rural areas in materialist sense and presents the peasant 

fami ly or household as unit of production and reproduction , and social relations 

examined are those internal to the househo ld (Bernstein 2003: 04). The social 

relations of production inc lude in its fo ld the relations between various units of 

production and between various classes and relations of process of social 

reproduction in a sense that no household can satisfy the condition of its own 

reproduction outside the process of soc ial reproduction (ibid: 04). In case of 

rural Punjab, especially in Sang/wi and Dhoke Bidder, the different castes are 

of different occupational groups and can be analysed in this way. Similarly, this 

process can also be clear ly viewed in the work of Chayanov (1966) & Sahlins 

(1972). While for materialists, it is essential to examine different units and 

forms of production and social classes, as they are constituted through the 

social relations of production in specific conditions. In Pakistan, on one hand, 

the rural areas witnessed a change in their economic structure because of the 

opportunity of non-farm employment endorsed by education facilitated by the 

state institutions like army, schools , hospitals, Post Office and other private 

serv ices; and on the other hand, by the local or foreign labour provided by the 

local or foreign industries (Ahmed 1984: 70 & Alavi 1989: 12). The above 

mentioned economi c opportunities changed the economic behaviour of the 
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rural people despite the cultural and socio-po litical constraints like the 

difficulties in rural soc io-political set up (Chaudhary 1982: 65), inequilibrium 

in household's sudden socio-economic uplift brought by the foreign employed 

labour, replacement of traditional extended family system to nuclear family 

system and the increase of female headed households and other local social 

factors which are ignored and underestimated by macro-oriented studies 

(Lefebvre: 1984, 1985, 1990a, 1990b & 1999). However, these socio-political 

and cultural constraints are intertwined with the socio-economic aspirations of 

the rural Punjab, while the individuals ' economi zing behaviour is also 

influenced by the modernity coupled with capitalist spirit to strive for the 

materialist gains. All this change in the Punjabi rural social organization is 

because of the introdllction of money and then the flow of money because of 

the changing mode of production alongwith the facilitation of Post office for 

the money management. Experience in Mozambique on the Portuguese 

colonialism convinced Harris (2001) that systems of production were 

fundamental to any understanding of culture (Harris 2001a: 75 -76). Marx 

(1818-1883) believed that the production played primary role in social 

evolution, influencing the sociological and ideological levels of society (Mcgee 

& Warms 2000: 272). While rejecting Marxists, cultural materialists firmly 

insist on the primacy of modes of production and reproduction to what Harris 

(1979) calls " infrastructure" in determining behaviours and belief in society 

(ibid: 272) . The decisive influence of infrastructure stems from the fact that 

human beings are subject to immutable natural laws governing the acquisition 
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of life sustaining energy (Lett 1987: 91). In the rural Punjab, the prImary 

economic production depends on the land , but major portion of farm and non­

farm economy has been managed, transmitted and even further invested in the 

sav ing schemes of the Post Office as a mean of' life sLi staining energy'. 

The ideas advanced by the functionalists regarding role of social 

institutions in fulfillment of basic human needs and the human behaviours 

regarding optimi zation of cost and benefits maximization, though very close in 

relationships, are yet quite contrary to each other. It is because in Pakistan, as 

already discussed , the rural people ' s economic behaviour is a combination of 

several types of motivations . Precisely because their social and ritual life is 

greatly dependent on wealth economy (Lefebvre 1999: 263), in a sense that all 

the mutual social and cu ltural obligations i.e. marriage, funeral, religious 

ceremOl11es are also meted with money alongwith other household 

expenditures, but thi s may not mi slead to understand vi llagers eCOnOlTIlC 

behaviour as so lely materialist. The economy has a central role in the social 

relations which are strengthened through the custom of gift exchanges bringing 

the members of kinship closer in th eir interpersonal relat ionships. It creates a 

state of harmony among the indi vid uals besides reflecting the idea of 

reciprocity among the people to whom it is a social obligation to take part in 

this social norm of society. Sometimes, simple appearance or presence at a 

certain activity or hour of need has more meanings than monitory exchanges. 

The anthTopology of the gift has a historical background in which the issue of 

the principle of reciprocity is a dominant factor. Malinowski had published his 
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famous ethnographic account of Kula Exchange in Melanesian society in which 

the local gift exchange systems of transactions including a 'pure gift' and the 

'real barter ' had been elaborated in detail (Carrier 2005: 250) . 

Alongwith economic uplift, people's economic activities are determined 

by their wish to increase their social status through respecting cultural norms 

and symbolic life of the cOlmmmity (ibid: 263) . The tendency to re-invest the 

money is only found after the villagers have improved the general economy of 

the household and have meted their basic needs. In most of developing 

countries, cultural practices, traditions, customs and social norms are very 

important in understanding the dynamics of development that are specially in 

the domain of socio-economic progress of the trad itional community (Jutting & 

Morrison 2005: 06). 

2.4 Socio-Economic Development 

While studying the role of Post Office 111 the 
. . 

SOClO-economlC 

development of the rural people, the analysis of their socio-cultural and 

ideological beliefs was given prime importance. The nature and pace of the 

development process was also important to be focused upon during the study. 

Of the 6.5 billion people of the world in 2005,2.8 billion live on less than $ 2 a 

day; and 1.2 billion survive on less than $ 1 a day; and similarly, the richest one 

percent of the world's population earns the equivalent of the poorest 57 percent 

(Papa et al 2006: 33). The condition is worst as far as the rural population of 

third world countries is concerned. The ongoing pattern of how rural, poor, 

52 



vulnerable, silenced and marginalized people are getting the socio-political and 

economic power and freedom is the important point in the study of socio-

economic deve lopment (ibid).Thi s was the special area of interest during 

research with emph asis on the role of institutions fostering this development 

behaviour. The income generating activ ities in the rural Punjab alongwith the 

impact of income production and circ ulation through the Post Office was one 

of the key areas under study. 

The analysis of income distr ibution and growth differs in several ways 

from conventiona l approaches . The in stitutionalist approach, on the other hand, 

is more concerned with the size of income distribution among family units 

(Park 1996: 87). Simil arly, the implications of the 
. . 

SOClO-economlc 

development on the socio-economic upli ft and freedom of the individuals in a 

society, at the household, fa mil y, caste and communi ty level are also important 

(Afxentious 1990: 79) . 

The striking example in the history about role of institution in the socio-

economic development of the poor masses is the Grameen (rural) Bank in 

Bangladesh. It mobi lized the poor, landl ess and the marginali zed, especially the 

women, by providing collateral free loans and training to generate income 

through self-emp loyment. Though, like other developing counh-ies of the 

world, the rural population of Pakistan has not undergone modernization in its 

true sense as compared to the western \-vorld , which has attained development 

and culminated to modernity. 

53 



The idea of development is termed as deliberately planned positive 

change or progress which has guided the world over second part of the 

twentieth century and continues to affect the lives of many millions of people 

across the world. Therefore, the development process is mainly associated with 

economic development and modernity in the contemporary age. The 

technological advancements are the reasons for rapid changes in overall 

industrialization process coupled with the economic development (Inglehart 

2007: 05). Similarly, the process of modernization is referred to as 

amulgamation of group of institutions and in-built customs of teclmological 

change of the economy (Rubenstein 1985 : 11). The industrialization of a region 

should be considered as a continuously changing process, and the 

characteristics of which vary according to the stages of development and also 

due to the external condition impacting the policy of the countries (Bar-el 

1987: 97). 

In case of Pakistan, the improvement of basic infrastructure like roads, 

transportation, electricity, natural gas and establishment of schools/ health 

centers in the rural areas has been labeled as the outcome of modernization. 

This became possible due to infrastructure development and by other basic 

facilities materialized through economic development for which western 

developed model is regarded as the empirical evidence. But contrary to this 

model, although some of the rural regions of Pakistan have witnessed this 

change possibly because of the industrial development associated with the 

employment opportunities for the rural poor class to meet the basic needs, yet 
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the overall changes in the living standards of local people living in industrial as 

well as non-industrial rural areas have not been noteworthy mainly because of 

socio-politica l reasons. 

The development 111 terms of soc io-economic fie ld carnes larger 

perspective where the individual human rights in the civil society are also taken 

into account. Economic growth can generate development process, so as a 

consequence, civi l and political rights of the ind ividuals may also be ensured 

and socio-economic rights in terms of resource allocation decisions prevailing 

in the society may be guaranteed (ib id: 131). 

2.4.1 Political Economy and Rural Development 

In order to ascertain the dynamics of economic systems and subsystems 

of the society, the role of social partners in the economy and their internal 

relationships among the social institutions, the principles of political economy 

with particular reference to development remained the focal points during the 

research. 

In the neoclassical economlC thought, the development has been 

regarded as the transform ation of the trad i tion al society into modern society 

(Galli 1981: 213) . The rural societies as typical of traditional societies have 

been the target of capitalist discourse which aims at raising the productivity of 

labour and land and rural development, a corollary policy to modernize rural 

peasantry to release cap ita l and labour for the industriali zat ion (ibid :213) . The 

imperialist tendencies of the west, alongwith the dominant capitalist ideas, find 
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that market in South and South-West Asia, emerged through the import of the 

advanced technology, military equipment, machinery and consumer products. 

While the high level expertise from the centre of capitalism came to Gulf 

Countries while skilled and unskilled labour, agricultural products, personal 

services from the south Asian developing countries flowed to both for the Gulf 

and the West (Ahmed 1976: 19-21). The economist, historian and the 

theoretician of 'dialectical materialism' Marx (1818-1883) and Engels (1820-

1895) were among the early pioneers in this school of thought (Nedumpara 

2004: 01). It is a broad approach to the study of economy and society and their 

interactions besides studying the impact of historical and social forces in 

analysis of events. Political economy stresses the generation and distribution 

of economic surplus and emphasizes the possibility of unequal distribution of 

income and wealth, and also of exploitation and class conflict. It is concerned 

with the study of conflict and conflict resolution.4 

The patterns of consumption and production in the global economies as 

enunciated by the neoclassical thought have always been dominated by a 

higher degree of inequality (Galli 1981: 215). 'Poverty ', the most important 

aspect of study for development, has been focal point of research which has 

materially as well as ideologically divided the global communities. As per 

Mair (1984: 01), beyond the modernization theory, the dependency theory 

(Frank: 1971), 'the world system' (Wallerestein: 1984), and post modem 

theories of the development view the tmderdevelopment of the 'South' rooted 

4 For detai Is see Ghosh (2007). 

56 



in the colonial and neo-co lonial construction of dominancy in the industrial 

economic deve lopment, and the domin ancy of the discourse of capitalist model 

of the 'North ' . 

While poverty and land distribution determine the economic choices in 

the rural commun iti es, there ex ists a comp lex inter-relationship between 

income and needs. Structuralists recognized the imperfect conditions of 

competition and unequal social and economic structures (capitalist mode of 

production) were to blame for all the social inequalities and hence the 

underdevelopment and the elimination of these structures wo uld eliminate this 

socio-economic inequality (Galli 198 1: 216). 

However, the low living standard of a considerab le number of the 

population in developing countries is s ingled out as a key issue in development 

(Szirmai 2005: 01). The development economists in recent years, while 

studying the interaction between western industrialized economies and the less 

developed mainl y agrarian economies, fo und out the concept of 'new 

institutional economics ' (NIE). It is an indicator of new perspective of 

economic development at micro and macro level and is an element of economic 

theory laying more importance on ideas and ideologies and is also closely 

related to the socia l scienti sts (Harris et al. 1997: 01). Thus, while studying the 

development in light of the NIE, the ro le of anthropo logy is recognized by the 

economists reali zing the fact that the local ideas and ideologies are equally 

important in th e development process. Some scholars , concemed with 
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economic change, over a period of time, are, however, more concerned with the 

effect that change is a dynamic process. 

The composition of the developing societies is configured in such a way 

that accumulation of money and pursuit of materialistic goods become the chief 

concern of low income people. Their role in substantial economic growth has 

less direct bearing on the development process because their propensity to 

consume is much contracted and due to scarcity of financial resources they 

camlot generate the desired economic activity. In most of the developing 

societies, especially the rural ones, higher income groups are not significant in 

number and thus the process of growth is slow and adversely affects the socio­

economic development of those areas. 

The anthropological study of economic system, as an integral part of 

social life in societies, allows the researchers to study the patterns of society 

regarding socio-economic belief, practices and aspirations. The focus is always 

on its outputs and inputs, employment and income level, savings, investment 

pattems etc. and for the study of functions of different components of 

economic system and its overall impact on the society, all these patterns are 

quite essential (Karsten 1983: 181). 

The economic activity generated by an active participation of different 

segments of society is essential for achievement of greater goal of socio­

economic development and the concepts of ' social enterprise ' and 'social 

entrepreneurship ' have been introduced by the modern social scientists 

(Borzaga 2001: 01). Individuals play important role in economic activities and 
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tlu'ough these concepts it is presumed that a man can be progressive only if 

living standard is improved or in other words the quality of life is 'good' for 

him. The assumption that people, in pursuing the economic gains, often imitate 

the successful and that success and prestige based on cultural leaming 

influences preferences, beliefs , economic strategies, technological adaptations, 

skills, opinions, and even norms (Henrich & Boyd 2008: 715) . People's first 

preference in the rural Punjab is to find overseas jobs for their male family 

members in order to make socio-economic progress. They often watch their 

successful near kins and other community members with the same kind of 

economic generating activities (Lefebvre 1999: 169) while the females often 

imitate and fo llow the other successful fe males w ith their successful domestic 

and public life working in the teaching profession in the villages . 

What the 'good life' actually means has been a debatable question in 

social studies. Some utilitarian such as Bentham (1748-1832) characterized the 

good life a state where individuals take happiness and pleasure and; a desirable 

society is one whi ch max imizes the p leasure of all the people living in it (Suh 

2003: 61). Good life and a successful society is, however, very complex in 

meanmgs. An interpretation of good life and a successful society may differ 

from person to person based on individual observations or expen ences and 

cannot be generali zed. The question of cultural relativism is also important in 

this respect because the societies have di ffe rent sets of values and the people 

living in different societies may have different criteria while gauging the level 
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of good life and success of a society as a whole. 5 The points that good life is 

generally the aim of a successful society and normally the socio-economic 

development is directed towards the same goal, however, remains pertinent 

(Clammer 1987: 10). With the economic progress, the material and ideological 

needs has to be satisfied before the villagers would invest the money for 

productive finance activities;6 and the villagers prefer the renovation, building 

additional rooms or the absolutely new building for housing rather than 

education or other activities that are the secondary nature of activities for the 

villagers (Lefebvre 1999: 201-202). 

The development has its own significance but after 1970s, another term 

'sustainable development' became very popular which can be defined in 

several ways but in terms of human needs, the following definition given by 

William & Millington (2004: 1 00) seems pertinent; sustainable development 

means development that meets the needs of the present without compromising 

the ability of fuhlre generations to meet their own needs and intends the 

anthropocentric (human-centered) approach lo view development (Reader 

2006: 65). 

The majority of population in developing countries like Pakistan, 

especially living in rural areas, remained mostl y backward (because of lack of 

sources and social constraints) and superstitious (due to lack of knowledge and 

social development) . They beheved in good and bad omens and did not accept 

changes readily. The change is a constant process and it is natural for human 

Manners & Caplan (2007) believe thallhe idea of cultural relativi sm is a factua l judgment about 
values (p 170). 
Marcus (1992) argues that thi s approach neither dies nor fades away (p 169) 
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beings to pay heed to the things repeated ly inculcated in their minds. Therefore, 

the recent theories of materiality go beyond the polarized understanding to 

assert that psychological world is both 'constrained ' and 'created' by the 

physical world , thus breaking down the artiflcial analytical separation between 

"symbolic" and "materialist" approaches, and between mind and matter (Kean 

2003: 409). In Paki stan, fe male parti c ipation in farm work is inhibited by 

religious stigma and women are concentrated in home-based farm work and in 

non-farm activities (Klasen: 2006). But years long efforts made by the 

Government and other institutes bore fruit and a considerable change in dogma, 

social taboos, tenets and even in the vv hol e system of their li fe are visible now 

which are prerequisites for sustainable development. The villagers who used to 

create hurdles in the way of female education are now seen advocating for it. 

They have rea li zed the importance of education for women. Of intrinsic value 

as a critical indicator of capability, education is also instrumental to furthering 

women's earning potential (Hill & Schultz 1993: 81). While dealing with the 

status of women , anthropologists were primarily concerned themselves with 

"how women fit into the male dominated system of power in a society" but 

now the focus is on studying the extent to which female status is independent 

of the male power structure (ibid: 11 3). 

The gender relations in rural P unjab are determin ed by political economy of 

honour (Izzat) which is the legitimacy of the patriarchy in a sense that female 

can loose her honour when she steps outside the home for education, 

occupation or some other socio-economic activity and must always be 
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protected (Lefebvre 1999: 216) . Girls on their way to school and women to 

office and factory fall easy victims to teasing and sexual harassment and hence 

face certain social constraints related to the parents fearing and caring 

behaviour. The h'ansportation issues have been the main cause of female under­

enrollment in higher education in Sang/wi and Dhoke Bidder that also were the 

contingent causes of the spread of distance learning, hence an easy way to get 

higher education facilitated by the Post Office. Female headed household in the 

rural Punjab is regarded as the socio-economic responsibility of women, which 

is indication of women empowerment because the authority pattern in the 

pah'iarchal system lies with the male head as performing social role of bread 

winner for the household and having the status of absolute decision maker. 

This group often is identified as marginali zed female-headed household, a 

category considered to be increasing in number and needs attention at policy 

making and implementation level which remains the main interest area for 

feminist social activists (Klasen: 2006: 148). 

2.5 Institutions and Development 

The social and economlC theorists always recogmze the role of 

instihltions in development process. These instihltions playa vital role in socio­

economic progress and emphasize cohesiveness among the various actors and 

development process . The 'poor institutional quality ' and 'failure to implement 

better policies' hamper the process of growth, causing endemic poveliy and 

civil conflict in the society (Easterly 2006: 01). The "institution" refers to 
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realm of public action with its own sets of organized rules and beliefs that 

direct how a soc iety will carry out its bas ic needs. Economies organize how a 

society creales , ui str ibutes, and uses its goods and services. According to 

Mantzavinos (2004: 83), "institutions are normative social rules, that is, the 

rules of the game in society, enforced either through law or through other 

mechanism of soc ial contro l that shape human interaction. The formal 

institutions are enforced by law whereas the informal institutions are enforced 

through conventions, moral rules and soci al norms." 

The nature of the correlat ion among social structure and institutions is 

extremely ambiguous. The latter may seem to be some kind of social structure. 

It is customary to hit upon the term' institution ' referring to things like: money, 

family, religion, assets , markets, the state, education, sport, life saving drugs, 

language, law, systems of wei ghts and measures , manners and so on . The term 

' institution ' expands to include almost everything and begins to mean a little, 

differentiating between what should and what should not be classified as an 

institution with reference to relation between an organization and institutions 

i.e. fami ly, religion, education etc. However, considering the above, the 

individual family units, religious flocks, products, schools and hospitals etc. 

cannot be regard ed as institu tions. Accord in g to Fleetwood (2005: 01-04); 

a. Institutions are not organizations. 

b. Institutions are classes of an organization. 

c. Education is an institution, a school is not. School is an organization. 
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d. Medicine is an institution, a hospital IS not. A hospital IS an 

organization. 

e. The market is an institution, an economIC transaction IS not. An 

economic transaction is just a transaction. 

Analysis of present economIes show strong links among economIC 

elements and the social structure and close interface between economists and 

anthropologists has been substantially estab li shed . Although as per concl usion 

givcn by critics, substantial effects of d velopmental strategies in these studies 

have been achieved only in Pakistan & Indian Punjab. The nature and 

dynamics of agrarian economy in Punjab Province of these countries are almost 

alike and researchers have studied development patterns in the same context 

(ibid). The consumption of goods and services in these rural areas reflect the 

income level of the society directly related to the agricultural inputs in the 

economic development (D uclos & Araar 2006 : 21). 

The economic infrastructure of both aforesaid localities has some 

common features. In order to determine dynamics of development in these 

areas, savings and investment patterns play pivotal role as the capital goods 

tend to depreciate over certain period. Therefore, the adequate input of fresh 

savmgs is required to be generated and induced into economic process. It 

ensures the overall capital level of the country and also to maintain living 

standard of the people. In order to raise the living standard of people in areas 
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like Pakistani or Ind ian Punjab, the incessant flow of saving and investment has 

to be ensured (.Hab ibullah 2006 : 38 1). 

Although the inflow of saving and investment is quite essential but some 

unavoidable facto rs like low average income, relatively backward laconic 

infrastructure and relative ly poor human development index as per global level 

impede the smooth function of this process in these areas. 1n order to make 

development, the modern infrastructure, both at physical and institutional level, 

is very conspicuous because the advanced countries have established the 

economic systems based on persistent and self sustaining economic growth. 

In an asso rted and changing society, the management of local 

conU11unities engrosses multifaceted and sensitive intenelationships among 

state, market and civil soc iety as we ll as multifarious nature of government 

policies (John 2000: 162). Pakistan, being a developing cOlU1try, is struggling 

hard to pull off the economic progress through institutional anangements but 

dominance of re latively inefficient government owned banks, political 

interferences in the economic activities and high administrative costs combined 

with low productivity, are major impediments 111 improving the 

competitiveness and overall effic iency of services (Perera 2006 : 16). 

In order to discuss the level of the socio-economic development, it is 

necessary to take into account all its stages like changes in nature, social 

institutions, social behav iou r and soc ial relations of soci ety besides events or 

actions affecting the group of people and study of history, economics and 

politics of the area, may be helpful in providing handy information. The 
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attainment of a high living standard does not however, guarantee the 

development because the economic surplus in goods and services and provision 

of ample capital resources are also very important ingredients of socio­

economic development. 

2.5.1 The Post as an Institution 

Providing basic infrastructures to the public has been the major concern 

of governments. TeleconU11Unications facilities like telephone, telegram and 

mail services are believed as inevitable facilities for economic development. 

The dissemination of Imowledge plays a key role in the socio-economic 

development. In economy, information and relationships are directly co­

related. The flux of information, remittances and delivery of goods and services 

are, therefore, integral parts of economic activities, which in turn cause socio­

economic development without which invo lvement of institutions is next to 

impossible. However, the institutions are not merely aimed at cooperation but 

they because of the qualms and computational limitations of individuals, play 

central role in abridging the process by structuring human interaction. Thus 

institutions which not only benefit but also charge costs, subsist to protract 

cooperation, ensure order and trim down uncertainty in everyday exchange. 

The costs imposed by institutions are known as transaction costs (Cambridge 

1990: 02). 
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The Post, in the development process, is considered as country's 'social 

over head capital ' (Walsh, 2001) and core activities of its infrastructures endow 

with money and information to the masses of all strata of life to facilitate that 

process. The widespread Postal network has the capacity and potential to 

improve the marketing network. Augmentation of distribution capabilities of 

Post is approachable and affordab le even in remote areas where no other 

institution has its reach. Th e postal systems of Pakistan and India have been 

established by th e British colonial rule in pre-1947 period. In Pakistan, like 

India, the postal system has pl ayed a major role in socio-economic 

development tlu'o Llgh communication networks and the outcome of the 

advanced comllluni cati on sys tem has proved th at it is a pre-requi s ite co ndition 

for the proper growth of agriculture, trade and industry (Ahmed 1976: 313). On 

the other hand, the Post has a legacy of dissemination of lmowledge and 

generation of economic activ ity in the rural economy. 

2.5.2 History of the Institution of Post 

The hi story of Post as a mean of conUllunication and dissemination of 

information traces back to 4000 B.C. The oldest Postal Services were 

established in China about 4000 B.C and in Egypt and Assyria by 3000 B.C. 

Like the Chinese, the Egyptian service organized during the Third Dynasty, 

was used mainly by court officials. Whereas, in Assyria, it was apparently open 
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to the merchant classes as well as officers of state7
. There is strong evidence to 

suggest that a well regulated service existed between Egypt and Syria (whose 

princes were vassals of the Pharaohs) and between the rulers of Assyria and 

Babylon. Correspondence has been preserved between the Kind of the Mitanni 

(in upper Syria) and Amenophis IV, King of Egypt, containing condolences of 

the death of the Pharaoh's father (ibid). 

The postal network has very old historical background. The oldest and 

the largest postal network were operative in China used by the imperial court of 

that time and the servants. The oldest postal relay service of the world was 

organized by the Cyrus the Great, ruler of the Persian Empire in 539 B.C and 

the longest postal route ranged from Sardis to Susa via Ancyria, Melitene, 

Arteba and Calonne covering 1550 miles (2500 K.Ms) comprising 111 relay 

stations which took a horse messenger 5 days or a foot messenger 90 days to 

cover (ibid). 

During the Roman Empire, the most advanced postal delivery system of 

that time was developed.8 Romans devised a postal system which fulfilled the 

requirement by developing the cursus publicus literally, "public course". The 

post roads, with relay stations at intervals, were developed and governed by the 

state. There was no match of govermnent dispatches and other mail in Europe 

until the 19th century. The riders could travel about 170 miles in a day with the 

help of those relay stations. 9 

7 Mackay (1982) the Guinness Book of Stamps Facts and Feats by, publ ished by Guinness Publi shing 
Limited, 33 London Road, Enfie ld, Middle Sex EN 26 OJ (p 08) . 

8 http ://www. lookd.com/postallh istory.htm I Sep 24, 2007 
ibid 
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Before th e Briti sh postal systelll was established in the Indi an 

subcontinent, the postal infrastructure was existent in one way or the other. The 

earlier rulers had also worked in thi s direction. King Sher Shah Suri (1541-

1545), introduced riders for the transmission of messages along the Grand 

Trunk Road, constructed by him, between Bengal and Sindh. lo 

2.5.3 The Evolution of Modern Posta l System 

With the expansion of international conm1erce, business conm1lmication 

was direly needed. Corporations and business units set up their own messenger 

services. Reali zing its worth, the postal system in the Indian subcontinent was 

established by the British colonial masters whose own postal system had its 

peculiar and interesting history. During the 18th century, there was a demand 

for improved mail services in order to meet the economic growth in Britain. In 

the begilming of year 1765 to 1784, the new post roads were built and stage 

coaches were introduced for the transportation of mail between different cities. 

The post boys used the main routes for the transmission of mail. II In 1830s, the 

next-day mai I del ivery was ensured in the majority areas of England. For 

centuries, the messages were conveyed through runners who used to carry mail 

on foot. Those runners were subjected to the tIu'eats of animals, vagabonds and 

harsh weather. 

The postal system was estab lished in other parts of the world as well. 

The first postal system in America was introduced in 1692. In 1776, Benjamin 

10 ibid 
II Iittp ://www.lookd .colll/postal/hi story. htllli Scp 29. 2007 
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Franklin established United States Post Office in Philadelphia and it was 

renamed as Post Office Department in 1792. In 1971 , it became partially 

independent Federal Agency with the name ofUSPS.12 

The postal system on modern lines was established by the British 

colonial rulers in 1837. For establishment of proper postal system in the Indian 

subcontinent, a separate act was promulgated . 

2.5.4 The Emergence of Post Office in Pakistan 

The conveyance of letters by Post was the monopoly of government 

according to the Post Office Act XVII of 1837 and the facility was free of 

charge for the government officials. 13 Later on, another act called Post Office 

Act of 1898 was promulgated making the postal system accessible to the 

general public. After independence in 1947, the Post Office department in 

Pakistan was established as Post and Telegraph department. The Post Office 

Act of 1898 promulgated during the British rule of United India was adopted 

by the Post Office department and all rules and regulations were implemented 

as per that act. 

In 1962, the Post Office department was bifurcated from the Telegraph 

department and established as an independent department named as 'Pakistan 

Post Office' which is still a government regulated institution although an effort 

was made in 1992 to make it a corporation but the decision was reversed in 

1996 and it was again declared a government department. Since November 

12 American hi story of Post < http://inventors.about. com/library/ inventors/blmai Ius I.hlml > 
September 23, 2007 

13 http://www.woridlingo.com/ma/enwiki /en/Mail Sep 28, 2007 
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2002, the department has been functioning under a 'Board' call ed 'Pakistan 

Postal Services Management Board ' with limited financial and administrative 

autonomy under the control of Government of Pakistan. 

Being a government department, the Pakistan Post has to formulate its 

policies in such a way that the social! universal service obligations are not 

compromised whil e perusing its cOllU11ercial obj ectives in the contemporary 

age of free market competition and vast spreading information technology. In 

other words, Post Office in Pakistan is charging minimum amount as postage to 

serve as an institution for providing service to poor man. 

Additionall y, the departm ent is constrained to open and retain huge 

number of Post Offices running in loss but due to social factors and public 

demand, the department is compelled to operate such Post Offices. 14 

2.5.5 The Main Postal Services 

There is a long range of serv ices introduced by the Post Office for the 

convenience of the local communities to meet their postal needs . The main 

services being offered at the postal outlets are enumerated below; 

2.5.5.1 Category A: Traditional Services 

The Paki stan Post provides fo llowing range of services to its 

customers .IS 

l. Booking faci lity of registered letters/ parcels , insured letters and 

parcels. 

14 Post Office Annual Report for th e yea r 2004-05, publ ished under the authority of DG PPO, 
Islamabad (p 05) 

15 Ibid (p 03) 
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2. Booking facility of value payable parcels/ letters. 

3. Acceptance of Express Post Artic les. 

4. Booking facility of Fax Money Orders. 

5. Delivery of ordinary/ registered letters. 

6. Delivery of ordinary/ registered parcels. 

7. Delivery of value payable letters and parcels. 

8. Delivery of Express Post Articles. 

9. Delivery of insured letters and parcels. 

10. Delivery of book Post/ packets and periodicals. 

11. Sale of postage/ revenue and commemorative stamps. 

2.5.5.2 Category B: Remittance Services 

1. Payment of money orders. 

2. Payment of VP money orders. 

3. Payment of Fax money orders. 

4. Payment of foreign remittances tlu'ough Western Union. 

2.5.5.3 Category C: Savings Services 

1. Receipt and payment through Postal Saving Bank Accounts. 
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2. Sale of Defence Saving Certificates. 

3. Sale of Regular Income Certificates. 

4. Sale of Special Sav ing Certi [i cates. 

2.5.5.4 Category D: Agency Functions 

1. Sale of agriculture pass- books. 

2. Sale of Motorway & Highway Code books. 

3. Renewal of arm li censes . 

4. Renewal of driving licenses. 

5. Co ll ection of motor vehicle tax. 

6. Collection of telephone bill s. 

7. Collection of electricity bills. 

8. Payment of pens ion to M ili tary Pensioners. 

9. Payment of pension to T &T (PTCL) Pensioners. 

10. Payment of pension to Postal Pensioners . 

11. Payment to the pensioners of Capital Development Authority (CDA). 

12. Payment of FSP (Food Support Program) amounts to the deprived 

people. 
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13 . Collection of Zakat (charity money) and Withholding Tax on the 

amounts at source in the Saving Bank Accounts/ Certificates. 

14. Booking of Railway tickets at selected cities. 

15. Microfinancing outlets at selected cities with the collaboration of 

First Microfinancc Bank. 

2.5.6 The Vision of Pakistan Post 

As per annual report 2004-05. the department has a broad and diverse 

role which provides an important conm1Unication link to the individuals and 

businesses for the following services; 16 

a. Transmission of official, commercial and private letters and 

communications. 

b. Source for the diff-usion of knowledge, culture and information on 

national and intemational affairs through a lower priced (compared to 

letters) exchange of printed matter. 

c. Assistance to trade and industry for exchange of sample of merchandise. 

d. Facilities for the remittances of smal l sums of money from one person to 

another through the postal order, postal draft and money order services. 

The Post in Pakistan serves as an important conm1lll1ication link for the 

country's vast population in rural areas. The knowledge in today's world is 

very significant tool for development and all the actors involved in the 

16 Ibid 06 
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development process need dissemination of knowledge. While SCIence and 

teclmology have played pivotal role in the development process , the 

communication is by no means less important. Efficient dissemination and 

utilization of science and technology requires a better communication among 

all the actors in the development process (Clusener1995: 03). 

The postal network stretches to to uch virtuall y every town, hamlet and 

person in the country. It provides not only the transfer of messages, money and 

merchandise but also makes pension payments to the retired employees of 

am1ed forces , Pakistan Telecom Co rporation Ltd. and Capital Development 

Authority and postal employees residing even in inaccessible localities. The 

majority of the Pakistani population lives in rural areas and the Post has been 

the sole and successf-ul source of communication for years . Without existence 

of Post Office, many in the country would have no access to saving accounts, 

insurance services and distance learning. 

2.6 Key Dimensions of Research 

This thesis attempts to contribute the theoretical understanding of how 

Pakistan Post, as an institution, matters in the socio-economic development of 

rural Punj ab by examining the effects of formal and informal institutional 

arrangements on identified aspects of development process? Institutions as a 

guide to human interaction reduce uncertainty by providing structure to 

everyday li fe (North 1990: 17) and they affect the performance of socio­

economic and cultural dynamics of society (Williamson 2009: 37 1). Pakistan 
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Post attempts to provide institutional pattern for the household and establishes 

a linkage between local communiti es and global system. Whether it IS 

metamorphosis from barter trade to modern day economIC practices or 

evolutionary change in society through di stance learning, inslilulion of post 

office supposedly pl ayed its role, justifying the structural and f1.ll1ctional 

aspects of framework presented in anthropological literature. 

In accordance with Polanyi 's concept that economy is embedded in non 

economic sphere of social life, the dynamics of monetary and cultural 

integration, deeply lmitted into society under study, was presumed to be 

facilitated by the post, thus guarding it against socio-economic and structural 

instability. The incorporation of post office into social structure (of rural 

Punjab) as entity is a functional achievement of post office and its implications 

upon specified aspects of development were to be assessed tlu'ough the study. 

Post office as a part of institutional social entity actively perceived the 

transformational change in the mode of production and not only catalyzed but 

also consolidated its social, economic and functional impact upon individuals 

and communities by facilitating in money transfers, poverty alleviation and 

savings. Additionally, dependence of concerned societies upon institution of 

post office, in accordance with functionalist's theme of post as society's 

constituent institution, was one of the major area of study. 
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CHAPTER-3 

RESEARCH METHODOLOGY AND THE LOCALE 

PART-I RESEARCH METHODOLOGY 

3.1 Introductory Remarks 

The research was conducted according to the well defined research 

methodologies of anthropo logy and was completed in the duration from 

October 2006 to August 2007. Tv/o v ill ages, Sang/w i and Dhoke Bidder, of 

Tehsil n1elum, Punjab province was the locale of the study. There were many 

reasons behind this choice; as in the village Sanghoi, alongwith postal services, 

the banking service was availab le as well. The public opinion and their 

comparative behavior towards services of Post Office and the Banks were 

specially studied. While, Dhoke Bidder was given preference because it had no 

bank or any other institution except a Post Office; where the conU11unity was 

completely dependent on postal serv ices like money orders, mail and savings 

bank etc. 

After selecting the locale, the important point was to build rapport in the 

locale for creating conducive atmosphere for the research. The advantage of 

sound lmowledge of local language, familiarity with the village life and the 

presence of posta l staff in the area belonging to the same locality, were the 

major positi ve points and supporting fac tors for establishing relationships with 

the various stakeholders of socio-economic development process in the 
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community. However, the researcher himself interacted with the local 

conununity and the conscious effort was made to guard against the possible 

personal biases of the local postal staff in rapport building process. In this 

pursuit, the role of some key individuals was also very important. In Sanghoi 

village, four main persons helped the researcher in the study by providing 

insight information. One of them was Postal Clerk in the local Post Office and 

belonged to the socially admitted superior caste of the area. The second person 

was also local resident of second most influential caste in the area and the third 

one was an educated local teacher who himself had great interest in the 

research process and was involved in different literary projects of the area. The 

last important person was a representative of so called low caste of the area and 

was a knowledgeable person. In Dhoke Bidder, two key informants were 

involved in the study. The first was a local Postmaster and the other a senior 

citizen and a very well informed person about community affairs. The rapport 

building process was initiated in the beginning; the desired and satisfactory 

level achieving took considerable time, while gradually maximum rapport was 

observed in the final stages of the study which helped a lot in all the way. 

The researcher was deeply involved in the observation process during 

the entire research and the observations were daily recorded while jotting the 

notes. In fact, the observations and the jotting of notes continued till the study 

were completed and analysis drawn. The socio-economic appraisal in both the 

villages was conducted through a detailed survey form containing all the 

essential queries and tlu'ough stratified sampling technique. The stratification 
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was made according to the users of different postal serVIces ensunng the 

inclusion of all th e segments of users in the analysis. Based on the conclusions 

of the socio-economic survey, questionnaires were designed and the 

respondents were selected tlu'ough systematic sampling and approached for 

their responses. In designing the questionnaires, the effects of the postal 

services on its users were reflected in the questions giving a blend of structured 

and semi-structured questions depending upon the nature of the queries. After 

analyzing the responses of questionJl aires , special interviews were arranged. In 

these interviews, open ended, semi structured and structured questions were 

asked to achieve the desired obj ectives of the interviews. Special focus group 

discussions were arranged and the participants were encouraged to speak their 

minds openly on the issues. Very useful info rmat ion was gathered from these 

focus group discussions which were recorded tlu'ough audio visual instruments 

as well. Since socio-economic development involved certain individual 

experiences in the conmllmity, the life and case histories of the randomly 

selected individuals were recorded in a very congenial atmosphere and those 

life and case histories provided significant information about the topic of the 

study. 

During the research process, the reVIew of national and overseas 

journals and relevant literature on anthropological theories and the topic of 

socio-economic development were carried out extensively. The surfing of 

internet and virtual libraries was also a regular routine. The libraries of 

academic and tra ining institutions and research conducted by the think tanks 
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served as lynch pm in the research process. After collecting the data and 

information, the SPSS (statistical package for the social sciences) was utilized 

for the analysis of data and the observations recorded were also compiled as 

per academic and research requirements. 

In order to follow the above mentioned research methodology, the main 

research was carried out to collect empirical data for qualitative analysis as 

required for research in social sciences. The selected data, especially economic 

survey census and empirical data collected during the course of study were 

tabulated and analyzed using the software package of SPSS by drawing the 

inferences followed by the descriptive and critical analysis with comparison to 

the observations recorded during the study. 

During research, the primary rationale by which the researcher intended 

to achieve the objectives of the study was based mainly on qualitative research. 

The point of focus, while conducting the socio-economic survey of the locale 

was to understand the level of development in the locale. During the socio­

economic survey, the gender, household size, caste, employment, income, debt, 

living standard, education, housing, household facilities , land holdings and 

livestock profiles were ascertained. 30.2 % of the total households in Sanghoi 

and 30.9% in Dhoke Bidder were taken as sample for the socio-economic 

survey through random sampling. 

The research also relied on the analysis of secondary data and literature 

available on the socio-economic development keeping in VleW the 

anthropological theories of functionalism, structural functionalism and cultural 
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materialism. Th e literature on other anthropolog ical theories like Evolutionism, 

Diffusionism and M arxism was also consulLed during study. The research 

undertook assessment of ground realiti es through fi eld study at selected locale 

(Sang/wi and D /lOke Bidder villages) by conducting socio-economic survey, 

questionnaires and interviews including life and case histories to analyze the 

level of socio-economic development. 

In order to ascertain the histori cal statistics regarding locale, the archival 

data was also co ll ected to compare the contemporary empirical evidences with 

the past. During the whole study, the researcher was deeply involved as a 

participant observer to evaluate the s ituation in an obj ective manner. 

During research process , the research ethics were glVen due 

consideration. The anonymity of respondents was maintained at all levels and 

names of only those respondents who had no objection on mentioning their 

identity have been mentioned in the thesis. 

3.2 Socio-Economic Survey 

While carrying out the study, the initial step in the methodology was 

socio-economic survey of both the villages under study i.e. Sang/wi and Dhoke 

Bidder. As per population, census of the Government of Pakistan carried out in 

1998, the population of Sang/wi was 10768 and of Dhoke Bidder 272 1 

inhabitants. Takin g th e progress ive gro yv th Ofpoplli at ioll ,,,,hi ch was 2.6 percent 

per anl1um as per census in both of the vill ages, it was concluded that the 

population of Sang/wi at the time of research (2006-07) was approximately 
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13200 and 3500 of Dhoke Bidder. The average household size of Sang /wi, as 

per above census was 6.6 and of Dhoke Bidder 5.3. Therefore, a sample of 604 

households which amounts to 30.2% of the total households in Sang/wi and 

170 of Bidder having ratio of 30.9% households was taken by slraliileu 

sampling for socio-economic survey. The stratification was done according to 

the postal users. 

3.2.1 The Sample Size for Socio-Economic Survey at Sang/wi 

The projected population of Sang/1Oi dunng the study period was 13200 

and the average household size was 6.6. Therefore, the total household heads 

were about 2000 in the village. A sample of 604 respondents for the socio­

economic survey which amounts to 30.2% of the total households was selected 

as per stratified sampling. The breakup of stratification is as under; 

Pensioners: 150 

SB Ale Holders: 150 

Bait-ul-Mal Recipients: 150 

Distance Learners: 50 

Arm! Driving License Holders: 50 

Utility Bills Depositors: 50 

Maj or Land Owners: 4 

Total: - 604 
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3.2.2 The Sample Size for Socio-Economic Survey at Dhoke Bidder 

The projected population of Dhoke Bidder during the study period was 

3500 and the average household size was 6.3 . The total household heads were 

about 555 in the vill age. A sample of 170 respondents for the socio-economic 

survey which amounts to 30.9% of the total households was selected as per 

stratified sampling. The breakup of stratification is as under; 

Pensioners 50 

SB Ale Holders 50 

Bait-ul-Mal recipi ents 51 

Arm! Driving License Holders 15 

Distance Learners 3 

Value Payable Parcel receiver 1 

Working women (shopkeeper) 1 

Total: - 170 

The main objective of the socio-economic survey was to ascertain the 

level of socio-economic conditions of the households, their age group, sex, 

caste, profession , month ly and yea rl y income, the level of education , the 

economic status, the health profi le, household belongings, possession of 

livestock, land holdings and income/ debt profi le and finally to compare it with 

the empirical evid ences of effects prompted by the postal services. 

3.3 Sampling for Questionnaires 

After conducting the socio-economic survey, detailed study was carried 

out with the help of qu estionnaires. Qut of stratifi ed sample for socio-economic 
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survey, 35.43% of the households in Sang/wi and 30% in Dhoke Bidder were 

selected by systematic random sampling for responses on questiOlmaires 

keeping in view the categories of postal Ll sers in order to ascertain the level of 

theIr socio-economic uplift or otherwise due to provision of postal services to 

them, 

3.3.1 The Respondents taken by Systematic Sampling at Sang/wi 

35.43% of the households whose socio-economic survey was conducted 

in Sang/wi were selected as respondents for questionnaire conta inin g 75 

structured! semi-structured questions asking for detailed information, The 

breakup of the sample taken at Sang/wi was as under l 7
: 

Pensioners: 50 

SB A!e Holders: 50 

Bait-ul-Mal Recipients: 50 

Distance Learners: 20 

Arm! Driving License Holders: 20 

Utility Bills Depositors: 20 

Major Landlords 4 

Total: - 214 

The sample taken for socio-economic survey! questionnaires! focus 

group discussions! interviews and life histories at Sanghoi is also shown in the 

following diagram; 

17 District Census Survey ( 1998) publ ished by Populat ion Census Organization, Stati stical Di vision, 
Government of Pakistan, Islamabad, Jul y 1999 (pp 242-244) 
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3.3.2 The Respondents taken by Systematic Sampling at Dhoke Bidder 

35% of the households whose socio-economic survey was conducted in 

Dhoke Bidder were selected as respondents for questionnaire containing 75 

structured/ semi-structured questions asking for detailed information. 

The breakup of the sample taken at Dhoke Bidder was as under; 
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Pensioners: 

SB A/e Holders: 

Bait-ul-Mal Recipients: 

Distance Learners: 

Arm! Driving License Holders: 

Working woman (Shopkeeper): 

Value payable parcel (VPP) customer 

Total: -

14 

13 

13 

3 

6 

1 

1 

51 

The sample taken for socio-economic survey/ questionnaires/ focus 

group discussions/ interviews and life histories at Dhoke Bidder is also shown 

in the following diagram; 
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3.4 Research Questions 

The following basic researcl, questions were taken into consideration 

wh ile formulating the questionnaires, structured/ semi-structured interviews, 

during the focus group discussions and case studies/ life histories. 

a. What has been the level of effect of economy on other social institutions 

and how that has affected the social milieu in the conU1lL1nity? 

b. Do the other inst ituti ons have in stitutional ability to penetrate In rural 

and inaccessible areas and to provide opportunities to the public for 

their socio-economic development? 

c. Has Posta l Pens ion Payment helped the local communities in economic 

empowerment? 

d. What has been socio-economic impact of Postal Savings Schemes on the 

community? 

e. What is the level of econOIllIC empowerment due to Food Support 

Money being disbursed by the Post Office for poverty alleviation with 

particular reference to femal e segment of society? 

f. What has been the educat ional advancement and financial empowerment 

particularl y in females due to distance learning facility being provided 

by the Post Office? 

g. Do the Post Office mai l deli very, insurance and other serVIces have 

significant institutional strength and adequate social capital to foster 

socio-economic development? 
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h. What has been the perception about the Post Office in public and how 

they feel about its changing role for the socio-economic development? 

1. What is the future strategy of Pakistan Post in playing role for socio­

economic development? 

3.5 Focus Group Discussions 

While conducting the focus group discussions, the audio/ video 

recording of the discussions was made in addition to the manual notes and 

observations by the researcher. The participants were encouraged to participate 

in open discussions i11 a very congenial atmosphere. The participants were 

encouraged to participate in open discussions in a very congenial atmosphere. 

The focus group discussions were centered on the level of socio-economic 

development with particular reference to economy, education, health, 

infrastructure, living standard and conununications. The participants discussed 

the reasons behind slow pace of socio-economic development in the area. The 

process of change and ils pace in the local conu11Lll1ities was also discussed. 

The role of political organizations, interpersonal relationships between kinship, 

the level of women empowennent and the issues related to poverty alleviation 

and savings with particular reference to postal facilitation were discussed in the 

focus group discussions. The education enhancement and the role of Post 

Office in transformation from barter economy into trade were discussed in 

these sessions. 
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3.6 Case / Life Histories 

The responses gathered fr0111 the participant observation, SOCIO­

economic survey and questionnaires could not suffice tIle deptll of certain 

points , therefore, case / life histories were conducted to capture the emotions 

and feelings about certain aspects which were related to the institution of the 

Post and the members of tbe society. For the se lection of life and case histories , 

special care was taken to include the persons who had unique experiences 

regarding postal services and the socio-economic development process. In this 

connection, senior citizens of the area were selected to evaluate the perception 

about the level of socio-economic development facilitated by the postal 

services. The members of the community belonging to the low caste segment 

of the society were also selected for the purpose. The prisoners of war 

captured by the Indian Army in India in 1971 Indo-Pak war were also 

questioned in detail and th eir li fe hi stori es were obtained in order to IGloW their 

dependence level on the postal services during imprisonment and also their 

perception about the postal services in socio-economic development during the 

period of their active service and retirement as well. 

3.7 Interviews 

The following interviewees were selected at random, except those 

fal ling under se rial numbers c, d, g, hand i. The interviews were seml­

structured keeping in view the research questions to compare the divergent 

views of the members of society. 
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a. 38 housewives of Sang/1Oi and 28 of Dhoke Bidder. 

b. 12 working women of Sanghoi and 6 of Dhoke Bidder. 

c. The leading figure of the low caste community. 

d. The local religious leader. 

e. Two migrants from East Punjab, India. 

f. 8 students of distance leaming from Sanghoi and 5 from Dhoke 

Bidder & their parents. 

g. The senior headmaster of local high school. 

h. The Nazims (Administrators) of Union Councils Sanghoi and Dhoke 

Bidder. 

I. All departmental & extra departmental employees of Post Office 

working in Sang/wi and Dhoke Bidder area. 

J. 10 case studies/ life histories of prisoners of war in Sanghoi. 

k. 10 case studies/ life histories of prisoners of war in Dhoke Bidder. 

The members of Anjuman-e-imdad-e-Bahmi (local self help association) 

founded by the youth of Sang hoi were also contacted in order to ascertain their 

efforts for socio-economic development in the area and also their opinion about 

the postal services in that quest. The members of local welfare society of 

Dhoke Bidder were also interviewed to assess their activities for local 

development. 

3.8 Delimitation of Scope 

The rationale of the topic selection had certain explicit reasons. First of 

all, the interest of the researcher due to educational backgrolmd was the key 
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factor. Secondly, the researcher's insight in the postal po licies/ programs aimed 

at socio-economic development was an add itional advantage, Thirdly, the 

applied aspect of the topic was kept in mind because the findings and 

conclusions of the research would res ul t in implementation and changes in the 

po li cies due to the fact that the researcher himself is a senior manager of the 

department The above three poin ts proved to be advantageous for the 

researcher but one major di sadvantage was that the researcher had to avoid 

conscious/ unco nscious biases due to his pos ition in the department while 

collecting and analyzing the field data. This was maintained throughout the 

research to ensure the study obj ective and a meaningful academic contr ibution, 

Apart from person al delimitat ions of th e researcher, the peculi ar nature 

of the social structure of the locale also had certa in delimi tat ions. The women 

folk of the area did not mix up with the strangers due to regional rites and 

customs and any interaction from research point of view was a gigantic as well 

as arduous. The nature of the po litical organ ization of the locale was such that 

the majority of residents, being the rank and fi le, did not willingly share their 

opinions about the community of strong footings having the label of 'Upper 

Caste'. The del icacies of the intern al relations between different castes were 

also a problem in ascertaining the required information. The local population 

which migrated from the United India at the time of independence in 1947 and 

has been living in the area since then was also a bit hesitant to share their imler 

social behaviours and type of relationships with the native population. The low 

li teracy rate was also a barri er in culling the information, The religious 
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precursors (Pirs) of the area who also happened to be influential, major land 

lords having considerable manipulation and domination on the social life and 

people revered and trusted them to extent of fa ith and belief and generally did 

not like to share negative views about them and their social role in the 

community. 

3.9 Data Analysis 

Keeping in view, the antlu'opologica l requirements, the major thrust in 

the research was to collect empirical data for qualitative analyses. The socio­

economic survey was cond ucted of 30.2% households in Sang/wi and 30.9% in 

Dhoke Bidder. Out of those, further 35.43% and 30% sample was selected 

through systemati c random sampling in Sang/lOi and Dhoke Bidder 

respectively for conducting research through questiOlmaires. The data collected 

through socio-economic survey and also of questiOlmaires which were selected 

on the basis of stratification of postal users, was fed in the computer software 

progranune of SPSS especially designed for the analysis of the data of social 

sciences researches. Having analyzed the inferences by using this software, 

further research through focus group discussions, interviews and case/ life 

hi stories was conducted. The responses so received were analyzed with the 

help of comparison of empirical observations in order to draw conclusions. The 

empirical data at each stage of the research gave the final shape to the 

qualitative analysis. 
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PART-II THE LOCALE 

3.10 Brief Introduction of Pakistan 

( 
Pakistan is situated in South Asia, neighboring Afghanistan, China, 

India and Iran. Its total area is 796,096 square kilometers. Total population is 

above 155 million (estimated) and according to 1998 census conducted by the 

Government of Pakistan, it was 132.35 million in 1998 with annual growth rate 

of2.69%. More than 70 percent of the population lives in rural areas. 
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The country is divided into four provinces, Punjab, Sindh, Northwest 

Frontier Province and Balochistan, a tribal region bordering Afghanistan, a 

Federal Territory, and a special region cons isting of Northern Areas. Pakistan 

holds part of the disputed regIOn of Kashmir. Islamabad is the Capital of 

Pakistan. 

Pakistan IS a relatively low income country with pr0l111smg annual 

growth rate but is in transition to a middle-income nation. It is facing some 

senous problems including rapidly nS1l1g population, sizable goverm11ent 

deficits and heavy dependence on foreign aid , mass military expendihlre and 

recurrent governmental instability. Its agricultural production has declined over 

the past four decades frol11 53 percent of GDP in 1950 to 25 percent of GDP in 

FY 1993 but still employs 48 percent of labour force (Blood 1994: 02). 

In Pakistan, poverty rate has been increasing in the rura l areas. The 

average growth and agriculture was about 3.2 percent from 1995-96 to 2004-05 

as a result of low agriculture production in rural areas, the poverty rate in rural 

areas reached 38.65% in 2002-03 and the people are suffering from deprivation 

regarding personal income, clothing, housing, health care, education, sanitary 

faci lities and human rights in the rural areas (Bhutto & Bazmi: 2007: 253). 

The basic structure of Pakistan 's economy has changed over the last few 

decades. At the time of its independence in 1947, the share of agriculture in 

GDP was 50.53 percent which declined to 23 percent in 2003-2004 and the 

share of services sector has increased to almost 50 percent in recent years as 

compared to 3 percent ofGDP in 1950s (Siddiqui 2006: 255). 
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Controllin g the budgetary spend ing has remained major concern for the 

planners. During 1980s and 1990s, the budget deficit was 6.5 percent of GDP 

which was subjected to different Structural Adjustment Programmes funded by 

IMF and World Bank. By June 30, 2001 , the nation ' s debt stood at 35 billion 

US $ which was equivalent to 11 2 percent of country's GDP. The debt burden 

has raised to above 40 billion US $ during the year 2007 impeding the overall 

development in the country. 18 

3.11 The Area of Study 

The first important step after selection of the topic was to choose a 

locale for study keeping in view the topic of research. In this connection two 

villages from one of three Tehsils (geographical administrative divisions of 

areas) ofDistricl Jh elum, Northern P unj ab Pakistan namely Sang/wi and Dhoke 

Bidder were selected. The rationale behind selecting two villages was that the 

researcher wanted to conduct study in the village where institutional 

competition was existent vis-a-vis postal services and compare it to the second 

selected village w here complete dependence on postal services was prevalent 

and the Post Office had virtually monopoly in the field of its services. This was 

done to analyze and evaluate the dynamics of socio-economic development in 

both the v illages with particu lar reference to the ro le of Post in the 

development process of the area. 

18 Economic Sur vey (2007) , State Bank of Pak istan (p 10) 
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3.11.1 Topography and Demographic Complexion 

The region of study was Tehsil Jhelum, Punjab Province, Pakistan. Two 

villages were selected from Tehsil TI1elum for the research. 

Jhelum District is one of the 35 Districts of Punjab Province in Pakistan 

and Punjab province (according to census by the Government of Pakistan 

during 02-18 March, 1998) has the largest population. Total population of 

District TI1elum in 1998 was 937000. The District TIlelum has further been 

divided into three Tehsils, Tehsil TI1elul11 , Tehsil Sohawa and Tehsil Pind 

Dadan Khan. The total population of Tehsil Jhelum as per Gove111menl Census 

1998 is 516942 with the total area of 284734 Acres . The history of TI1elum 

reveals that this District has distinctive historical background. 

" ... in ancient days Jhelum yllaS known as "Jahlam n the 

combination of two words "Jain and "Ham n. Jal meant pure 

water and Hams stoodfor snow. Thus it referred to iced water of 

Jhelul11 River flmving from. the peaks of Himalayas. The District 

Jhelum was constituted under the British Rule on 23rd March, 

J 849. This District is situated in the north eastern part of the 

Pakistan n. 19 

At its north, District Ihelum is adjacent to District Rawalpindi, at the 

east to River TIlelulll , District Gujrat and Mirpur (a district of Azad Jammu & 

Kaslunir), to south it is again surrounded by the River Ihelum besides Districts 

19 District Census Survey RepOit (1998), published by the Stati stics Division, Government of 
Paki stan , (p 13) 
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of Mandi Baha-ud-Din and Sargodha while to its west two Districts of Chakwal 

and Khushab are located. 

According to the above census report, the total area of the District is 

858,767 Acres (3587 Sq KMs) out of which 316,8 10 acres are cultivable and 

541,957 acres are uncultivable. Geographically, n1elum District is divided into 

three Regions . 'Reverine ' is the 'Upl and ' and the 'Plateau '. Reverine Region 

has alluvial soil and it is s ituated beLween the River Jhelum and the So uthern 

Hills. Its length is 160 KMs. The second Upland Region is the tract which lies 

between ranges of hills . The Upland in the salty range is in Pind Dadan Khan 

Tehsil while the Tilla (hill top) and Nelly hills are surrounded by the mountains 

from all the four sides. The third i.e. Plateau is the area in Tehsi l Jhelum. It is 

quite different from others. The surface of the tract is broken and distorted. On 

both the sides, the Bund stream land is high and sandy. Near Baragowah, the 

soil is mixed with clay. Just under TWa hill, the soil is too stony to be 

cultivable but very rich and fertile on the banks of Kahan stream below Rohtas. 

3.11.2 The Religion 

As per di strict survey report of the last census held in 1998, Tehsil 

Jhelum has 98.47% Muslim popul ation . Others include l.37% Christians, 

0.02% Hindus and 0.14% Ahmadis. Some of the local castes have the history 
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of conversion from Hinduism to Islam which has exerted cultural influence on 

various people in the area.20 

Fi ure 4. MAP-2 

MAP OF TEHSIL JHELUM 

Source: Adapted from Survey of Pakistan 

20 (ibid: 13) 
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3.11.3 The Climate 

The climate of thi s area is 0 r extreme nature. In winter it is very cold 

while it is too hot in SUl1U11er. 

" ... the average rain fa ll varies Fom 48 to 69 cm per 

annu m 'which is much below the required quantity as the 

area is dependent on rain water as far as agricultural 

cultivation is concerned. However in rainy season the 

water torrents flow Fom th e north to the river Jhelum with 

a very fas t speed which dam.ages any thing which comes in 

their way i. e. bridges, roads and crops etc. They also 

I t ,("I . ,,7/ cause a 0 0) SOl eroszo71.. -

3.11.4 The Castes 

There are different castes living in the area. Since all the castes speak 

same dialect, there is no problem of communication among them. Historically, 

the main race of the area stems from Aryans. The notion of castes is very 

important in the network of social relationships which are tied in terms of 

'Brotherhood ' or 'Beradari ' (the patrilineal social relationship) in the rural 

Punjab (Alvi 200 I: 50). Tehsi l n1elul11 like other two Tehsils has different 

castes in its population. The main tribes are Ghakars, Gujars, Jatts , Qureshi's , 

Avvans, Syeds , Mughals and Kashmiris. These castes have further been divided 

2 1 Di strict Census Su rvey Report ( 1998), published by the Stat istics Di vision, Government of 
Paki stan, (p 15) 
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into various sub castes generally supposed to be descended from traditional 

conm10n ancestors. 

3.11.5 The Language 

Although the official language of Pakistan is Urdu which is a mixture of 

different regional languages, the mother tongue or the conul10nly spoken 

language in the rural areas of Punjab is called ' PuI1}abi '. This language 

distinguishes them from the population living in other provinces of Pakistan. 

3.11.6 Postal Network in Tehsil Jhelum 

There are 66 Post Offices in Tehsil n1elum out of which one is General 

Post Office situated at Jhelum City, 26 are Sub Post Offices while 38 are 

Branch (Village) Post Offices. The total staff of 253 is working in the whole 

Tehsil. Fourteen mail lines spreading postal network across the whole territory 

of Tehsil n1elum are served by regular postal employees (Mail RUlmers) 

whereas 10 mail lines are served by exh'a departmental Mail Runners. Every 

type of mail meant for all the tlu'ee Tehsils of nlelum District is received and 

sorted at District Mail Office (DMO) Jhelum (situated at Railway Station 

n1elum City) from where it is dispatched to different post offices. Similarly, the 

outgoing mail (the mail booked from the Post Offices of TI1elum District for 

other stations) is firstl y accumulated at nlelum DMO from where mail bags 

meant for other DMOs are consigned through railway carriage and contractual 

state mail express plying on different routes. The mail for and from Sang/wi is 
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exchanged through lhelum DMO whereas the mail for and from Dhoke Bidder 

is exchanged through a Mail Runner deployed on Sanghoi-Dhoke Bidder-

Sanghoi mail line. There are 4 mail lines of Sanghoi Post Office and 1 of 

Dhoke Bidder Post Office comprising more than 3 Post Offices each for which 

the mail is conveyed and collected by the Mail Runners.22 

Figure 5. Postal Network in Tehsil Jhelum 
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3.12 Sanghoi 

Sanghoi is one of the prominent villages of the Tehsil Ihelum. Sanghoi 

is situated at a distance of 21 KMs from Ihelum City and about 120 KMs from 

Islamabad, the Capital of Pakistan. 

As per local perception, the word 'Sanghoi' has very interesting 

historical background. Most of the people believe that there used to be a 

'Soongha' family living there (Soongha is past tense of an Urdu word 

'Soonghna' which means ' to smell '). In local term a 'Soongha' was believed to 
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be a person who could trace criminals and id entify the presence of underground 

water tlu'ough his extraordinary sense of smelling. The people used to take his 

counsel before digging wells. So as per their vision Sanglwi was derived from 

the word explained above. But a group of people strongly believed that the 

word Sang/w i ori ginated from the word' Singh', a surname conunonly used by 

'Sikhs ' who, before partition, were in majority at that place. The perception of 

maj ority, however, seemed to be realistic. The village Sang/wi is situated to the 

south (going frol11 Islamabad to TI1elum) on Ihelum-Pind Dadan Khan Road (a 

link road bifurcated from Grand Trunk Road constructed by Sher Shah Surri, 

the then ruler of India) at a distance of 17 KMs from the main GT Road. As per 

District Census 1998, the population of Sanghoi was 10768 and the average 

household size vvas 6.6. 

3.13 Dhoke Bidder 

The village of Dhoke Bidder is situated at a distance of 36 KMs from 

TI1elum City and 14 KMs from Sang/1Oi. This village is situated near two very 

famous historical sites Rohtas Fort and Til/a Jogian; the former is at a distance 

of about 16 KMs north-west from TIl elum City. Emperor Humayun was 

defeated in 1542 by Sher Shah Surri who buil t this fort for protection from any 

invasion from Humayun . 
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Figure 7. 
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A View of Dhoke Bidder Village 

Source: Author's own photography 

Tilla Jogian was the monastery of Hindu Religious leaders called 

'Joggies' which was situated on an isolated peak called ' Tilla' and its height 

was 975 meters and was one of the oldest religious institutions of Hinduism 

before partition of United India. 23 

Village Dhoke Bidder is named after an offshoot of Awan caste called 

Bidder and the word Dhoke means hamlet. According to District Census 

23 District Census Survey Report (1998), published by the Statistics Division, Government of 
Pakistan, (p 15). 
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Survey Report 1998, the population of Dhoke Bidder was 2721 with an average 

household size of 6.3. Out of 272 1 population 1463 were female and 1258 

male. The literacy rate was 39.4%. The total area of land in Dhoke Bidder is 

2306 Acres. The whole cultivable area is dependent on the rain water. 

3.14 Socio-Economic Profile of Locale 

(Sang/wi and Dhoke Bidder) 

The soc io-economic survey was conducted in both the villages ' i. e. 

Sang/wi and Dhoke Bidder to ascertain the present status of socio-economic 

conditions of the community. The details of the survey have been incorporated 

in the different chapters of this thesi s wherever discussion has been generated 

on various topi cs. Bri e fd escription of some of the indi cators ofsocio-economic 

development is mentioned below. 

3.14.1 Liv in g Standard 

The study of financial health of the people and level of employment in 

the area i. e. Sang/wi and Dhoke Bidder where average size of a household is 

6.6 & 5.3 respecti vely and the government census 1998, reveals that a vast 

majority i.e. 49% in Sang/1Oi and 62 .7% in Dhoke Bidder is jobless and mostly 

rely on their household heads. In Pakistani soc iety, especially in rural Punjab, 

the household head is usually a male but after hi s death, the wife assumes the 

responsibilities of household head if no male household member is mature 

enough to shoulder such responsibilities. The composition of households in two 
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vi llages under study was also the same. The dependents profile shows that the 

households hav ing 1-5 members are greater in numbers i.e. 58.3% in Sanglwi 

and 75% in Dhoke Bidder. In both the vi ll ages the households having 11-15 

members do exist and in Sanghoi they are 3.6% and in Dhoke Bidder 2%. 

A major rise in the living standard of the people of rural Punjab was 

witnessed in 1970s when people started seeking jobs abroad. The considerable 

foreign exchange started bringing in revolution in the lives of Pakistanis. The 

Sanghois, like others res iding in various regions, also benefited from this. 

During the course of study, it was observed that in the commencement, those 

family members whose source of income was very low, went abroad to earn 

livelihood. The instant availability of money in such families brought a sudden 

change in their life styles. 

At present, 14.9% of the people are working abroad whereas 85.1% 

responded to the query that they never made any attempt to go abroad for 

certain reasons. As genera l observation , it was noticed that dur ing my stay in 

Sanghoi, the living standard of those families whose household members were 

working abroad was much higher than the others. 

In Dhoke Bidder, like other parts of Pakistan, joint fami ly system is 

prevailing. A large number of household members in many cases depend on 

only one household head's income. 24.7% household heads bear all expenses 

of their 2 dependents whereas 51.20% are those who have to afford all 

expenses of 3 to 7 dependents of their family. There are some household heads 

that bear the dependence of 8 to 10 persons. 
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3.14.2 Means of Earning Livelihood 

In Sang/1Oi village, the number of population working as servicemen! 

pensioners is very high (36.4%) because traditionally, the nlelum district is 

considered as an area of martial race. Even during British rule, the number of 

recruits in the army from district nlelum was high as compared to other parts of 

Punjab. The locals prefer to serve in the army because, firstly they think that 

this .is an easy employment opportunity for them and due to historical reasons, 

service in army is considered as a prestigious one as well. A considerable 

number of male populations have proceeded abroad for employment purpose. 

This trend of seeking employment abroad emerged during the decade of 1970s. 

In Dhoke Bidder village, there is a jungle called 'Shamlat Jungle' 

Uungle adjacent to a village having collective ownership). The local women 

who have very nominal or no sources of income collect wooden pieces from 

jungle and se ll them in their own vill age by earning a nominal amount of Rs. 

100-150 (1.7-2.5 US $) daily which provides some financial relief to such poor 

families. Like Sang/wi, most of the male members are either serving Army men 

or pensioners. The trend of going abroad in the village also persists. People 

after retirement from Army service prefer to go abroad by spending the amount 

of pension commutation as they think it the best investment with heavy return. 

The foreign remittances, like in Sang/wi, are generally spent on house 

construction. The wide and spaciolls house is considered to be a symbol of 

pride and prest ige ill the caste and area . The educat ion level in the area is not 
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too high despite the fact that the Government Primary School exists there since 

1944. It is evident that the people are least interested in higher education as a 

Primary School constructed in 1944 has not been upgraded and still giving 

education only upto the Primary level. The trend of education in girls is, 

however, growing rapidly. Little girls go on foot to receive education in middle 

school at a distance of 4-5 kilometers. Dhoke Bidder, a village of rainy area, 

bas beautiful scenic view having vast fields of crops. The main crop is wheat 

which is cultivated once in a year. Water supply system was provided by the 

govemment a few years ago. A link road to Sang/wi vi llage was constructed in 

1970s which is now completely rough and broken as a car can hardly be driven 

on this road. One 'Nala ' (water drain) between Dhoke Bidder and Sanghoi 

makes the communications blocked during heavy rains as no bridge has been 

constructed. 

As per findings or the SOC lo-economlC survey conducted in the area, 

45% of population own cows and buffaloes. They sell their milk and eam 

money for day to day spendings, however, the average income eamed by a 

single household per day varies from Rs. 100-150 (1.7-2.5 US $). 20% bread 

goats which is also a source of income for poor people but these goats are not 

source of regular income as these are sold when they are grown enough and 

they earn Rs. 5000/ - 10000/ (83.3 - 166.6 US$) annually on their sale. Oxen 

are possessed for different conU11ercia1 purposes which are mostly sold on 'Eid-
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ul-Azha' on costly rates. 24 Moreover, some people grow oxen for race 

competition which is a tradition in the area on the events of festiva ls. Donkey is 

conm10nly used for transportation purpose generally kept by farmers and 

labourers. There are 5% people who keep donkeys in Sanghoi. Horse is either 

used for riding or in carts for transportation in the area. Only 1 % people keep 

this race of animal. Livestock is a significant factor of rural livings. People use 

it to eam money tlu"ough sale of milk and animals. Moreover, this caters the 

requirements of meat in the area. In D h.oke Bidder, keeping livestock in homes 

was observed in most of the households. The survey revealed that 43% 

population keeps cows and 14% buffa loes. There were 27% those who breed 

goats and sheep . This type of livestock is kept in homes and sold out to eam 

money. It was observed that the people sell goats on the festival of Eid-ul-

Azha. On this occasion, the goats and sheep are sold on higher rates. The 

people of Dhoke Bidder wait anxiously to avail this opportunity to sell their 

animals on exorbitant rates . Tlu"ee percent population possesses oxen while one 

percent donkey and one percent population have horse in their household. 

3.14.3 An nual Income Profile 

The income group analysis of Sang/wi revealed interesting conclusions. 

Only 28% population of the village fa lls in the category whose annual income 

remains within Rs . (rupee is the offic ial currency of Pakistan) 50000/- to 

24 Eid-ul-Azha is an annual Muslim ce lebrati on in cOlllmemoration of sacrifi ce given by Prophet 
Ibrahim (P BUH). It is ce lebrated th roughout the Islamic Worl d and animals are sacrifi ced in the 
name of A Uah (God). 
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100000/- (833 US $ to 1666 US $)25 and their monthly average income comes 

to about 70$ to 140$ US per month which correspond with the officially stated 

per capita income in Pakistan i.e. 70 $ US per 1110nth as per official gove111111ent 

statistics. 26 The household members are generally dependent upon the 

household head who is the sole bread earner of the family . Only 3.50% are 

those whose average annual income exceeds Rs. 200000/-. Whereas 54% 

population falls in the category whose average annual income is below Rs. 

50000/-. 

The annual income of majority of household heads in Dhoke Bidder 

village is Rs. 10000/- to Rs. 25000/- (US $ 166 to 416). Since per capita land 

holding is also very small, the people prefer to seek job in Army or any other 

government institution to earn their livelihood. 

3.14.4 Household Size 

According to socio-economic survey conducted during the study for this 

thesis, it was observed that the average age of household heads was 50 years. 

The statistics indicated that the average household size in Sanghoi was 6.2, 

which was slightly lesser than the District Census Survey 1998, which had 

indicated it as 6.6. This reflects that the household size has decreased by 0.4% 

in the last 9 years. The average household size in Dhoke Bidder was 5.3 

whereas according to the district census survey 1998 it was 6.3, therefore, in 

Dhoke Bidder it has decreased by one percent in 9 years. 

25 The currency convers ion rate of US 5) agai nst Paki stall ru pee was I US $ equal to Rs . 60/- on 
August 3 1, 2007. 

26 The annual report of State Bank of Pakistan 2006-07 (p 14) 
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3.14.5 The Housing 

The majority of houses in the Sanghoi village are fully brick constructed 

(71.5%) which is in local language is called 'Pakka' (a house constructed with 

concrete and bri cks). Most of these constructed houses were 'Kachha' or 

constructed with mud/ clay before the decade of 1970. After 1970, when local 

people started seeking overseas employment, their first priority was to 

construct their house with bricks, cement etc. which is considered as a matter 

of pride and prestige for the local conU11Unity. In Dhoke Bidder only 39.4 % 

houses are Pakka houses. In Sang/wi and Dhoke Bidder, majority of the 

population has very small land holdings . In Sang/wi, 79.14% population has 

the smallest unit of land (1 to 10 Kanals) and in Dhoke Bidder, 78.82% falls in 

the same category . 

3.14.6 Health and Education Facilities 

There is only one small rural health centre in Sanghoi and no medical 

facilities are avai lable in Dhoke Bidder. The residents of area have to take their 

patients to Jhelum City which is 14 KMs from Sang/wi and 36 KMs from 

Dhoke Bidder. An Intermediate college for boys besides a high school for girls 

and two primary schools (one each for boys and girls) exists in Sang/wi. All 

kinds of profess ional colleges/ institutions are situated in n1elum City. The 

students use public transport to attend these colleges. 

III 



3.14.7 The Household Facilities 

In Sanghoi, the 99% of the population has electricity in their homes 

which is considered as an essential facility in socio-economic development. 

62% have televisions and 46% have refrigerators. While 32% households heads 

have mobile phones which is reasonable number and speaks of the 

advancement in communication technology where dependence on landline 

telephone is decreasing rapidly which may be due to the low call rates resulted 

on account of growing compelilion among the different cellular companies. 

During the socio-economic survey in Dhoke Bidder, a question was set 

to ascertain details of belongings and house appliances to have an idea of 

socio-economic status of the people. As per survey, 99% houses have been 

provided with electricity. 27% of population has telev isions at their homes 

whereas 25% own refrigerators. Since landline phone facility has not been 

provided to village, therefore, the people depend on cell phone facility. As per 

review, 12% household heads enjoy the facility of mobile phone. 

3.14.8 The Presence of Pakistan Post 

The Post Office was established in Sanghoi during the British rule in 

1927.27 There are seven Branch Post Offices working in account with Sanghoi 

Post Office. 

27 The establishment registers of Sang/1Oi Post Office. 
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Figure 8. Sanghoi Post Office 

Source: Author's own photography 

With the passage of time, the postal facilities in the area were increased 

and presently the Post Office is rendering numerous services like mail 

receiving and delivery, money remittances, parcels dispatch, life msmance, 

saving bank, pension payment, collection of utility bills, receiving and delivery 

of distance learning materials, payment of money to poor people under 

government's Food Support Program and delivery of Value Payable Parcels/ 

Value Payable Letters. 

There are two Bank branches, United Bank Limited and Habib Bank 

Limited in Sanghoi which were established in 197328
. Post Office in Dhoke 

Bidder was established in 1974 and prior to this, a Branch Post Office was 

working in the village.29 

28 The official record of the local banks 
29 The establi shment registers of Dhoke Bidder Post Office 
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There are two Branch Post Offices working in account with Dhoke 

Bidder Post Office. No Bank Branch exists in this village. The people of Dhoke 

Bidder solely depend on Post Office for their saving needs as well as postal 

servIces. 
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CHAPTER - 4 

PAKISTAN POST IN THE REALM OF 
SOCIO-ECONOMIC DEVELOPMENT 

4.1 Socio-Economic Development Strategies in Pakistan 

After getting independence in 1947, vanous governments in Pakistan 

took different steps to improve soc lo-economlc conditions of the country 

through infrastructure development. The process of economic development 

itself could be accelerated with certain social, cultural and political factors . The 

development process may be helpful in achieving strategic goals (Villegas 

1963: 09) . Therefore, certain attempts have been made by the state to equalize 

the rural areas to urban areas because more than 70% of the population lives in 

the rural areas but the efforts of the governments in this direction have been 

cri ticized quite often. According to (Khan 2001: 244), the rural development 

has been used by the writers as a catchword and has been wrongly regarded as 

a panacea for the menace of poverty in Pakistan . The country inherited very 

slender industrial and infrastructure base at the time of attaining its 

independence. 

Pakistan made a sizeable progress but not a sustained one. It has 

experienced a number of contours due to internal and external factors. For 

sustainable development, the governments must have a vision for future, shared 

with nation. It must reform political and administrative structure and must 

focus on social research to identify the areas of crucial importance for rapid 
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eCOn0l11lC and social development. Structural functionalists VIew the 

development and survivability of the different institutions of the state when 

they are integrated and performing functions . In the initial period of developing 

public policy, nu SLlCh efforts have been considered. The decades of 50s and 

60s were regarded as the rapid indush-ial growth period which slowed down 

due to various reasons. In the 60s, Green Revolution reflected a vision of rural 

development associated with large scale farming supported by massive state 

investment30 and also through radical transformation of the agrarian sh"uchlIeS 

(Lefebvre 1999: 29) primarily the enactment of land reforms and then the 

introduction of modern machinery to improve the farming. 

The land reforms were more symbolic in nature because it did not 

precipitate into desired end. The method was on one hand, improving the 

tenants ' security against arbitrary eviction; and on the other hand by setting a 

very high upper cei lin g on landholdings like 500 acres on irrigation land and 

1000 acres on rain dependent land. Instead of taking the household as a unit of 

reference, landholdings were based on the individuals. Therefore, large number 

of transfer of land were made within the family before the enactment of land 

reforms which reduced the big land lords who could fall under the 

expropriation (Lefebvre 1999: 30) and in this way there remained a large 

number of landless people in the rural areas and there emerged and sustained 

the socio-economic difference between landholding and landless classes with 

the feudal political power structure in the hands of land holding class that is 

30 Atchoarena (2003) has menti oned in detail the dynal1li cs of rural development whil e conducting 
research which was a joint stud y orga ni zed by the FAO and UNESCO (pp 250-390). 

116 



linked with soc io-economic exploitat ion of the landless labour class in the rural 

areas. During 80s, the external factors SLlch as the immigration opportunities 

for international labour (Khurshid 1982; Rauf 1984; Lefebvre 1999) and rise in 

industrializati on prov iding local labour opportunities to the landless labour 

class brought some progress in rural development of the country. During last 

45 years efforts have been made for devolution of financial and political power 

to the rural masses at grass root level. This process had certain drawbacks but 

the overall strategy revolved around empowerment at local level. Pakistan may 

be able to reduce absolute poverty in the years to come, but doing so would 

mean combination of a number of developments. It includes the resolution of 

domesti c probl ems, peace in the world and th e adoption of futuri stic 

development patterns alongwith using modern teclmology and scientific 

knowledge for greater yield and the subsequent transformation from 

subsistence farming to commercial cash cropping with the development of 

market and wage labour (Smesler 1971: 353). Therefore, the rural works 

component in the Village Aid Programme was self-supporting. All proj ects had 

to show a 50% contribution from the local community (Khan 2001 : 05). During 

thi s period , the growth rate was very good at an average of 6 percent per year 

which was fuelled by American and Middle East's assistance during Afghan 

War. During thi s period , th e foreign remittances were increased by migrants 

and overseas workers. 

In Pakistan, during the year 1983, the money sent home by Gulf 

emigrants amounted to $3 billion, compared to the total of $ 735 million 
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foreign aid for the country (KepeJ 2003: 71). This international migration from 

Pakistan was the result of Pakistan's articulation with the politico-economic 

system of the Gulf States and Saudi Arabia in collusion with capitalist western 

countries lead by US , and of the domestic development policy of the country 

(Lefebvre 1999: 11-1 2). These gains were, however, largely negated during the 

1990s which disturbed the balance of payments. Budget deficit was increased 

and private and public sector investments were drastically reduced. The 

average growth rate during 1990s was 3%, barely above the population growth 

level. During this period, the pace of rural development was at the low cst level. 

After lifting of sanctions by US following the September 11 , 2001 tragedy and 

sudden surge in foreign remittances from overseas Pakistanis, the economic 

growth rate again picked up by more than 6% during the fiscal year (2003-

2004). Per capita income worth 800 plus US Dollars is still very low. The 

proportion of population living below the poverty line has further increased 

from 35% to 40% (in 1980, it was 19%)31. 

Geographically and demographically, poverty ridden communities are 

mainly concentrated in rural areas in the context of socio-economic progress. 

Reasonably, if economic development is to be achieved with greater social and 

geographical equity in order to eradicate the menace of poverty, investment 

must be made in a pattern of 'decentralized concentration ' (Belsky & Karaska 

1987: 41) with more foc us on the rural areas. The economic mode of 

production plays determining role in shaping the social structure, the 

.11 Stud y Tour on Rural Devel opment in Pakistan (2004), M/O Planning and In vestment, USA, (p 23) 
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psychology and ideology of human groups (Chaudhary 2004: 30) . Similarly, 

rural society in Pakistan is based predominantly on agriculture mode of 

production. But the failure of land reforms introduced in 60s and 70s, due to 

political reasons , resulted into large number of landless people, thereby 

enhancing poverty level of villagers. Pakistan conceived the idea of agro 

villages in the seventi es and the intention behind which was to have such small 

towns not far frolll the vi ll ages, where the villagers could market their products 

(Beg 1986: 107). Contrary to this, the industrial policy of the state has been 

conducive for the emergence of bourgeoisie closely allied with the state and the 

capitalist rather than labour intensi ve techniques of production in the industries 

predominantly resulted into unemployment and underemployment (Lefebvre 

1999: 33). In the rhetoric, the respective governments in Pakistan have been 

paying attention to po ve rty all ev iati on and hunger eradi cation in rural areas but 

the policy of controlling the budget spending was top priority. It was aimed to 

bring down budget deficit which was 6.5% in 1990s. This was done to readjust 

the financial allocations but the conservative project approach and minor 

readjustments in the existing structures and adding any objective here and there 

simply do not work for the meaningful development (Sahibzada 1993: 33). The 

structural adjustment program funded by IMF and World Bank put sustained 

pressure on government which was constrained to curtail the social and 

economic expenditure. The huge foreign debt of 36 billion US Dollars in 2002 

(35 in 2004) was st ill a major problem for the nation. (ibid) 
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However, the living standard of rural community and its sections 

indicates the amount of wealth at its disposal and the manners in which it is 

distributed (Chaudhary 2004: 37) and subsequent indicators of availability of 

institutions for the service and well-being of the people. The life standards are 

associated with economics and it is observed that generally standard of living 

in rural areas is lower than the urban areas. The rationale behind this is 

unavailability of facilities, services and activities for the rural development, 

especially in socio-economic domain, can not be provided to rural dispersed 

population because of the scarcity of economic resources (Belsky & Karaska 

1987: 41; Bromely 1983: 12). In rural areas of Pakistan, the economy is based 

on agriculture for which land is required. But majority in the rural areas belong 

to lower class and don 't possess agricultural land. This unavailability of land 

excludes a great segment of rural community for playing role in agro-economy 

which results low living standard in rural areas. The local government system 

in Pakistan has witnessed various phases. A system based on ' basic democracy' 

was established during Ayub Khan (1907-1974) rule in the 1960s. Later on, 

some efforts were made by the government of Zia-ul-Haq (1924-1988) in 1979 

when 'Local Government Ordinance' was promulgated. 

In order to empower the local population in decision making about their 

socio-economic development schemes, institutional changes were introduced in 

the basic structure of governance; a devolution of 'Power Plan-2000' was 

initiated by Pervez Musharaf, the then head of state. This devolution plan with 

decentralization of political power into the hands of masses, has been 
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developed by taking into account the aspirations, expectations and needs of 

peoples s-ocio-economic- development and indeed the spirit of plan was to the 

fulfillment of such actions but the actual progress remained far behind the 

aspiration of dynamic groups in society and fall a prey of etlmicity, 

malpractice, nepotism, and corruption. There were also structural drawbacks in 

the system which lacked close coordination between legislative members of the 

area and the members of local bodi es! councils. The previous local government 

system was also aimed for the rural development but the objectives could not 

be achieved because under that system, the public wi ll or welfare was not a 

. . 32 
pnonty. 

The said plan was bitterly criticized by the development economists 

because of its flaws especiall y in its accounting system and its revamping was 

considered necessary by the governments (Khalil 1995: 115). Under the new 

devolution of the Power Plan-2000, it was claimed that the programme was 

service oriented and people centered, with bottom up methodology. In 

operational mechanism, considerable in frastructure development in remotest 

rural areas can be seen but this development fai led to win the trust of masses, 

especially in rural areas. Credibility of the public representatives, who were 

focusing on th eir own individual or political supporters' vested interests rather 

than public interests, greatly undermined this process. No emphasis on 

education has been laid which is the key source of overall economic 

improvement. Improving li ving conditions in rural areas represent a key 

32 The devo lution of Power in Pakistan (2004), Planning Commiss ion, Governm ent of Pakistan (p 10) 
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challenge for educational progress (Atchoarena 2003 : 389) but no change has 

been noticed in the living conditions of the poor people. 

The peasantry class is mostly illiterate and gIVmg them relevant 

education will bring an attitudinal change towards adapting improved practices 

and agriculture technology (Smesler 1971: 29; Bar-el et al 1987: 79; Lefebvre 

1999: 102) which has vast potential for eradicating poverty (Kumar 1994: 231). 

Agriculture is the backbone of economy in Pakistan but this has been a 

neglected part of economy. Education and training are also a major form of 

adjustment to social and economic changc in agriculture. In educating farmers 

to maximize the use of their resources of land, labour and capital management 

education can be used as vehicle (Vavery 1990: 122). The poverty can only be 

eradicated if the large section of rural population is motivated to become 

agriculturalists with the availability of the resources, knowledge and the 

markets for agriculture productions (Bendavid-Val 1987: 13). 

Analysis of poveJiy shows that the incidents of poverty are relatively 

higher among non-agri culturists vis-a-vis agricu lturists in the rural areas. For 

example, even a large section of rural population of such an economically 

advanced and prosperous country like USA suffers from poverty (Chaudhary 

2004: 37). Similarly, the village structure is also witnessing the shift from more 

simple division of labour to specialized division of labour (Durkeim: 1893) 

thereby alienating small scale agriculturists to non-agriculture activities (ibid). 

The rapid industrialization, mostly focusing at rural societies, is one of the 

solutions for eradication of poverty in the rural areas. However, elitist structure 
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of the state is th e reason of state' s di sinterest in framing any clear and effective 

agriculture po li cy in Pakistan. Any close study of h istory of industrial 

development of any of the advanced country would demonstrate that the 

process of rapid industrialization which has led to their present advanced state 

could only start after, and not before, a strong base of surplus agriculture had 

been laid. Thus, si nce 1947, the industri al po licy favoured the capitali st mode 

of production for easy and maximum profits which resulted into the emergence 

of business tycoons which were mostl y feudal. Moreover, the policy makers 

were disinterested in agriculture production. In the industries, the level of wage 

remained low because the labour force was coming ii-om rural areas. It was 

compelled by the pressure of unemployment opportunities in agriculture sector 

res igned to this non-farm employment on cheap wages . Resultantly, villagers 

were able to choose individual strategies according to their traditional cultural 

values, although dominated by the macro-economic exploitative system 

(Lefebvre 1999: 33) such as employment in military, teaching, and skilled or 

unskilled local and international labour (Nadvi 1989: 33; Selier & Karim 1986: 

56; Selier 1991: 11 1; Linden 199 1: 30) . It is now widely believed that feature 

of development in the decades since end of the 2nd World War has been the 

spread of pecuni ary economy. Thus, the factors affecting dynamics of money 

economy in development with special reference to institutional involvement 

remained an important topic during the study of socio-economic development 

in the locale. 
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4.2 Metamorphosis of Pakistan's Economy 

The economy in Pakistan witnessed a gradual transformation from 

centuries old barter economy into trade economy, especially in the rural areas 

of Pakistan. Barter is a term which anthropologists have applied in their studies 

to describe a variety of transactions that share certain characteristics and 

typically denotes the direct exchange of goods or services for each other 

\;t,lithout the medium of money (Carrier 2005: 262). Barter is generally found in 

conjunction to subsistence economy, while the economic system with large 

scale surpluses and high degree of specialization of labour is more suitable with 

use of money for all type of exchanges including the trade, labour and other 

skilled mode of productions. The barter system was in use in the past. 

Afterwards, the complexity of economy made the direct exchange impractical 

and the money system replaced the barter system.33 

In Pakistan, like other developing countries, there came a shift fi'om 

barter trade to conmlercial behaviour with the rise of capitalist economy linked 

with the development of the industrialization mainly dependent on agriculture 

for raw material and . the rural cheap skilled and wlskilled labour. The 

substantivist point of departure from the formalists is focusing on the idea that 

individuals ' economic action will always be 'mediated ' by determinate 

institutional arrangements which facilitate the satisfaction of needs (Polanyi, 

1957) and these needs are embedded with the overall socio-economic milieu in 

the rural areas. 

JJ Barter System < http://www.informationabibie.com/BarterSystem/htmi > November 02,2007 
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Generally, the barter economy remained in practice till the decade of 

1970s in Pakistan. The shift from b arter to trade economy started as a result of 

Dubai Boom (a term used for the cmigration of large n umber of Paki stanis 

especially to the Gulf states for employment) when flow of foreign remittances 

started in the country and the peop le started Llsing money to meet their needs . 

The trend started in 70s and gained momentum in the following decades. The 

reason for such a huge emigration for employment in Gulf countries and other 

European countries mainly from the villages was due to unavailability of land 

to large number of landless people who could not cultivate lands and 

subsequent unemployment in agriculture farms and non-farms sectors. In 1990, 

the international mi grants constituted 2.3% of the world population . According 

to the United Nations in 2002, the number of people working outside their 

countries of birth was nearly 175 million (Rivera 2005: 01). In 2005 total 

recorded flows of remittances exceeded $ 260 Billion while Pakistani migrants 

remitted US $ 4.28 billion which was 1.6% of world remittances (Shahbaz 

2009: 47). So, the availability of cash to a great population rapidly changed the 

barter trade into the trade economy. 

During the study, it was observed that in the two foc Llsed villages, 

Sang/wi and Dhoke Bidder, barter trade remained in practice till the end of last 

century i.e. 1990s. The study of its usage in the ending period unearthed certain 

interesting conclusions. There were 214 respondents from Sang/wi and 51 from 

Dhoke Bidder who indicated their periods of usage of barter trade ranging from 

10 to 50 years. It means usage of this kind of trade was fu lly in practice during 
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1990s and its gradual drift towards cash economy had started 50 years back i.e. 

in late 1960s or early 1970s which is illustrated by the following diagram. 

Diagram 1. Abolition Period of Barter Trade in the Local 
Communities 
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As informed by the respondents, the barter system in this area was 

replaced by trade economy because of two reasons. Firstly, the recruitments of 

young men in Army brought money in the area. Relatively literate individuals 

of these villages, like the other rural areas of Punjab, were inclined towards 

joining Pakistan military, which is prestigious employment for the landless. 

This may be the beginning of the shift but not the only cause to bring change in 
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the exchange behaviour of people of these two villages. Moreover, before that, 

the people were very careful towards keeping their necessities confined to the 

unavoidable expenditures of kitchen and clothing etc. Secondly, the major 

source of bringing money in the area which played significant role in abolition 

of the barter economy was foreign employment sought out by the people in the 

decades of 1970s. 

Although the money received was mostly incurred on the construction 

of houses and other means of status like purchase of motorcycles, residential 

plots; domestic expenditures related to marriages, electronic appliances to meet 

life standards and to some extent spending for education. Some people also 

invested in small scale business in the locality. As the foreign employed 

individuals were earning in foreign currency, much stronger than the local 

currency, so they did not feel any need to invest that money in business 

because the vill agers were not inclined to business on account of out of reach 

markets and their priorities to achi eve social status, which was easily 

achievable with the help of cash. A conU110n labourer was earning foreign 

currency equivalent to Pakistani Rupees 30001- to 40001- monthly.34 This was 

indeed a handso me remuneration at that time, as in those days salary of even a 

GovenU11ent Officer was less than this amount. The sudden rise in income had 

put direct impact on the local economy and the people using barter trade were 

hav ing money in their possession to buy the commodities of their choice. 

34 The US Dollar currency exchange is determined in the open market and during 2006-07 it has 
remained around Paki stani rupees 601- equi va lcnt to I US $. 
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During the course of focus group discussions in both the villages in 

which people from every segment of society willfully took part and freely 

shared their opinion. Sepoy (Retired) Muhanm1ad Anwar, a senior citizen, told 

very interesting historical and traditional things about his village. As indicated 

by his statement, the people used to exchange their goods for goods according 

to their needs. One who needed sugar could exchange it with wheat or Bajra 

(millet). Similarly, cloth, sugar, groceries and shoes were obtained in exchange 

of wheat, millet, rice and maize etc. They used this system of direct exchange 

of goods with goods because of non availability or scarcity of money. He 

further informed that the same system remained functional till decades of 

1970s. Nevertheless, it was the unavailability of money and its role in socio­

economic structure of the villages while the concept and practices of trade were 

found in some form or the other under the macro barter system. Therefore, this 

trade system itself shows the primary considerations of economizing behaviour 

of the society with their cultural characteristics rather than strong social morals, 

values, traditions and behaviour contrary to the claim of respondent. 

He, however, further told the group that due to the scarcity of money, a 

conunon man was not aware of its uses and advantages; therefore, luxurious 

life style was unknown to them. He told that his family was residing in a 

Kachha (constructed with mud and clay) house when he joined Pakistan Anny. 

His father who was a farmer used to look after his cows and buffaloes. The sale 

of milk of the animals was regarded very awkward in those days. He quoted an 

idiom in his local language ' dudh tey putr vikao koi nahen hondey' (the milk 
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and the chi ldren are not saleable)'. He further told that sending their children to 

other cities for job was equally awkward for most of the people since their 

needs were fulfilled with the local resources which were sufficient to meet the 

requirements of their simple lifesty le. When he joined Army, his father started 

receiving his salary through money order service of Post Office. In Pakistani 

society which is mainly patriarchal , it is the tradition that the individuals, 

before marnage and separate settlement, contribute 111 the household 

expenditures and normally are helping hands of their fathers who being 

household heads run the whole household expenditures. 

In case of Muhanm1ad Anwar, however, at that time while living in 

simple society subsisted on two times food alongwith certain other basic needs 

that could be meted out within their available means of rural mode of 

production; his family had no idea as to where that money could be spent. 

F inally, his father purchased a piece of agricultural land which was considered 

a matter of prestige at that time. In the rural hinterland of Punjab, the prestige 

and authority is associated with the land possession and it is the land that 

creates the social stratification at class and in case of Sanglwi and Dhoke 

Bidder, to the caste level also (see section 4.4 for detail). 

The very interesting aspect of his story was that his family did not feel 

necessity for Pakka (constructed with concrete) house and they continued 

living in Kachha house despite the fact that they had sufficient resources for 

the construction of a Pakka house. About the competitive approach for having 

Pakka houses among the people, he said that it crept into the local custom 

129 



when entire community started thinking of having such prestigious houses, 

when foreign exchange started pouring after overseas jobs of the people of 

area. The important aspect of the construction of Pakka house is that villagers 

normally live in small muddy crowded houses that need repair after every rainy 

season and sometimes there is a need of additional rooms for increasing 

population of the families (Lefebvre 1999: 202); and because they cannot 

afford, as being poor class, to construct their bricked house; therefore, 

whenever they get enough money to construct Pakka houses, they make it their 

priority. 

The important point here is that every society by its nature is continually 

susceptible to disruption and change. According to Giddens (1991:139), 

modernity is an enormous power but difficult to control in a society. The notion 

of progress in modernity carries the idea of improving socio-economic 

conditions and has motivating value rather than a goal that is ever reached. 

Although the currency flow in Pakistan stimulated the materialistic approach 

among the people but in Sang/wi and Dhoke Bidder, these material needs are 

embedded with the social needs of the society. The priorities were changed and 

general needs of the common people did not remain limited only to food and 

simple residence. Everybody started thinking about having a properly 

constructed house, gorgeous living style with personal conveyance and 

pUblicity of their wealth on the ceremonial occasions like marriages etc. In this 

way money is associated with one of the criteria traditionally required to 

achieve the social respect and recognition (Lefebvre 1999: 262) which is 
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regarded for cul tural materiali sts as th e abil ity of phys ical objects (such as 

money, Pakka house, and other modern utilities of conununication, and 

electronic appliances in case of rural Punj ab) to create, mediate, and be shaped 

by ideology (Liebmann 2008: 09 ; Harris 200 1: 75-76), the ideology to socio­

economic uplift and empowerment, especially for the marginalized class such 

as the poor, lower castes and the females. 

They started overseas immigrati on as well as moving towards other big 

cities in the co untry to seek jobs and earn more and more money for the 

fulfillment of their desires. Spittler (2008: 93) finds that in domestic economy; 

the household must sati sfy all its needs besides agricultural activities and 

engage themselves in productive work. Both kinds of skilled and non-skilled 

manpower started searching for employment opportunities for their labour in 

big cities where they coul d earn reasonable money for their services . In 

Pakistani industrial sector, the villagers, mainly the landless poor offer their 

services at very cheap wages because of the non availability of some lucrative 

labour sector and the labour laws. The educated people managed to get jobs in 

government, semi -goverml1ent, private firms or armed forces. 

General Councilor, Nara Uni on Council , told that about twenty years 

ago the needs of the people were very limited. They used to exchange their 

local agriculture products i.e. wheat, maize, millet for shoes, clothes, Gurr (a 

type of sugar locally manufactured from sugar cane juice) and other necessities 

of life. He further stated that handmade shoes were manufactured locally by 

Machi family (shoemakers) and the cloth was also locally woven by lalaha 
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family (cloth weaver). These families were considered in the Punjab as inferior 

like other working class families because of their profession which was linked 

with the sort of work they did. Having low value of their products in the rural 

areas, they nom1ally exchanged those with small quantity of grains. 

The people used to wear shoes and clothes for the whole year and at the 

end of harvesting season pay manufacturers in shape of wheat, millet, maize etc 

because these families had no agriculture lands and they used to obtain these 

products in exchange of their services. However, this social hierarchy 

witnessed a change when money started pOLlring into that area; the working 

class offered their services on commercial lines and after eaming sufficient 

money gave up their old professions. The money, therefore, changed socio­

cultural environment where the exchange and consumption were deeply 

embedded into family, caste and village. 

Now with the development of market system, the differentiation 

emerged in the exchange system and the goods and services previously 

exchanged on the non-economic basis is now pulled into market govemed by 

money that began to supplant and sometimes even undermines the religioLls, 

political, cultural, familial and caste sanctions which had hitherto governed 

economic activity (Bai ley 1982: 4-5; Smesler 1971:358) and hence bringing 

about the change in whole social structure of the village. 

132 



4.3 The Role of Post in Transformation of Barter Economy 

Post Office in Pakistan renders many servIces (see section 2.5.5). 

Alongwith other mon etary schemes, the Post Office al so performs an important 

function of transferring money from one place to another in terms of the local 

and foreign remittances. Although many factors were behind the transition 

from barter trade to the cash economy in the rural Punjab but the most 

important element of this change as indicated by inhabitants, was the 

possession of money by the individuals in the society . This process of money 

accumulation was partially facilitated by the Post Office with its financial 

services like money orders , saving schemes, pension payments etc . In this way 

the Post Office has been working lJ1 close association for the 

institutionalization of the relatively autonomous economic system that exhibits 

the greater valu es like ' uni versalism ' , 'specificity' and 'rationality' (Smesler 

1971: 358). 

For functionalists , the contemporary social institutions, in their relations 

with each other, work in close collaboration (Sykens 2005: 49). The postal 

services, thus , triggered the social institution of economy in the area and 

functional role of Post Office facilitated the society to avail such services 

rendered by the Post Office into different schemes to the management as well 

as the usage of their capital for different social, domestic and individual 

economic obligations such as the expenditures for children education, kitchen 

edibles, utility bills, marriage, funera ls, and others. 
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In case of Sang hoi, 1904 Military Pensioners, 240 family pensioners of 

military personnel, 11 Navy Pensioners, 1 naval family pensioner, 21 Pakistan 

Air Force Pensioners, with 1 family pensioner and 3 Postal Pensioners were 

found drawing their pension while in Dhoke Bidder Post Office, 577 Military 

Pensioners, 82 family pensioners of military persOlmel, 5 Navy Pensioners, 3 

Pakistan Air Force Pensioners and 6 Postal Pensioners were recipient of their 

annuity. The financial inflow of the postal services is quite significant. 

Similarly, in both the Post Offices, Rs. 67.9 million were paid to the different 

types of pensioners during the year 2005-06 by Sang/wi Post Office whereas 

Rs. 28.4 million were paid by the Dhoke Bidder Post Office. 35 The 

disbursement of such huge money in the area was made to 2855 households. 

Thus, the payment of pension played a significant role in bringing money in the 

area during the last six decades after partition of Indian subcontinent in 1947 

and these services have played major role in money accumulation in the hands 

of local communities. 

Similarly, Post Offices also provide certain saving schemes to public for 

saving money. These schemes of the Post Office provide opportunities to the 

people to save as well as generate further income, because the saving account 

holders and saving certificates holders are paid periodical profits (interest) on 

their amounts. In addition to that the local people earn money from different 

sources including jobs within the cowltry or in foreign countries and keep their 

surplus money in saving schemes of Post Office. Cultural materialist, Han-is 

35 The pension payment reg isters of Sang/wi and Dhoke Bidder Post Offices. 
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(1979: 34) has insisted on the primacy of mode of production and reproduction 

such as the 'infrastructure' in determining the behaviour and belief in the 

society. In line with this concept, the existence of Post Offices in both the 

villages framed the people's behaviour towards investing their surplus money 

as well as some of the personal savings into the different saving schemes and 

saving accounts of the Post Offices. This decisive influence of infrastructure 

stems from the fact that human beings are subject to immutable laws governing 

the acquisition of life sustaining energy (Lett 1987: 91). The availability of 

Post Office in the remote regions of rural Punjab changed the behaviour of 

people to commercial capital istic traditions to have socia-economic uplift. 

In Sang/wi Post Office, 342 ordinary saving accounts and 1387 special 

saving accounts were found maintained by the persons belonging to different 

families, professions and castes . Similarly, 750 Defence Saving Celiificates 

were issued in the names of different persons of the area. During the year 2006-

07, Rs. 69.4 million were invested by the people in Sang/wi Post Office and Rs. 

23.1 million were paid to them as interest on their amounts deposited through 

accounts and certificates. 

The situation in Dhoke Bidder was also encouraging keeping in view its 

population and potential of business. There were 327 ordinary saving accounts 

and 1257 special saving accounts operative in the names of different persons 

and 217 defence saving certificates were issued. Similarly during the year 

2006-07, the volume of investment in saving schemes at this Post Office 
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remained Rs. 20.1 million and the payment of profit on their investment was 

Rs. 5.7 million36
. 

In this way, the Post Office in the area through its savmg schemes 

played a role not only for the safer custody of the amounts of peop Ie but also in 

returning them their amounts with additional monetary benefit as profit. Thus, 

the Post Office in the area was an active player in money generation activities 

and also facilitated social institution of economy in promoting saving habits in 

the society implicitly. In this way Post Office not only renders its services to 

people but also ensures its continuity that can only survive in the corporate 

competitive environment by providing multiple services in the growing needs 

of pUblic. Money Order Service, being a mode of receipt of remittances from 

other parts of the country, is used by the people serving in different areas of the 

country. They use this service for the remittance of the amounts to their 

families residing in their native villages. The whole district TI1elum of Punjab 

province is regarded as the martial area because much of its educated as well as 

less educated youth join Pakistan military service. The people serving in 

Pakistan Army use money order service for their monthly remittances of salary 

to their families as matter of their cultural familial obligation. The Post Offices, 

in both the villages of study, have been providing this service to the people 

since long and even before the decade of 1970s. 

The disbursement of heavy amounts tlu'ough this service was made to 

the people of the area belonging to different castes; different classes of the 

36 The Saving Bank, DSC, SSC & RIC ledgers of Sang/1Oi and Dhoke Bidder Post Offices. 
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society and different age groups. The money paid thro ugh money order serv ice 

had indeed enab led the public to have cash money in their hands at their door­

steps. After hav ing cash money in hands, people used to buy the goods 

according to their needs and wants without the exchange of the goods. These 

internal remittances are very important source of external development finance 

for the rural populat ion (Kapur 2003: 02) . 

Payment tlu'ollgh Food Support Program (FSP), introduced by the 

Govenm1ent of Pakistan, in early 1990s for the financial assistance of the poor 

and needy in the country through Post Offices was being made to the residents 

of the locale. In Sanghoi Post Office, 545 registered beneficiaries were 

receiving periodical amounts tlu'ough this scheme. Similarly in Dhoke Bidder 

Post Offi ce, the number of such beneficiaries was 76 .37 In this way, 545 

households in Sang/w i and 76 in Dhoke Bidder were receiving financial 

assistance from the Post Office. 

Social life is always subject to change due to inventions and discoveries . 

The invention of new tools, new methods of conmTUnication and new 

teclu1010gies results in the change of life of rural people, their economy, life 

standards and priorities, and even in their structure of social and political 

relations. In recent past, Pakistan Post signed an agreement with Western 

Union, an international money exchange company for the electronic payment 

of foreign remittances tlu·ough Post Offices in Pakistan. This service has 

faci litated the fami lies of fo reign sett lers in receiving remittances tlu'ough their 

37 Food Support Progralll d isburseill ent ledge rs of Sallg /wi and Dhoke Bidder Post Offices 
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local Post Offices. This service was found introduced at Sanghoi Post Office. 

Money Order Service, Pension Payment Service and Saving Schemes have 

particularly played an important role in dispensing with the barter system and 

tra11sitiol1 to tIle trade economy ill tIle area. Besides postal services, 1110dern 

banking have also played important role in doing away the barter system from 

the area. The branches of Habib Bank Limited and United Bank Limited 

established in 1973 were successfully functioning there. The individuals who 

were working abroad used the services of banks for remittances of their money. 

In human societies, buying and selling have been in practice for 

centuries. On the other hand, in exchange of rendered services the wage is a 

promise of payment based on Seyp in shape of conm10dities or any essential 

items but with the passage of time, the money replaced conm10dities for 

payment of wages. One can find only the exchange of commodities in term of 

services in some social activities of the rural Punjab which is also subject to 

change with the practice of giving money as gift exchange as well and in most 

of the cases it is money which is now used for payment of those services. 

Moreover, the people could sell their local products yielded from 

agriculture farming 011 cash payment. It was only with the introduction of 

money in the locale that shifted the people's behaviour from subsistence and 

barter system of exchange to cash cropping. Minge-Kalman (1977) pointed out 

that peasant production strategies emphasize on the cash cropping, crafts, or 

trades (Chayanov 1966 : 108) at the expense of food-crop production. In this 

way, they were not only able to purchase the goods at economical rates in 
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exchange of cash payment but were also in a position to charge the reasonable 

price of their goods as they were nol bo und to exchange their goods only to a 

particular person who had the goods of their needs. With advent of money in 

the hands of people, the business promotion activities, naturally received an 

upward trend opening not only market in the area but also generating job 

opportunities for the youth. 

The working class of the community, which consisted of skilled people 

but had no agriculture lands was bound to offer their services under 'Seyp' 

System (an annual barter transaction given to the workmen) to the relatively 

rich people. The Seyp system is basically contract between cultivators and 

villagers whose traditional occupation is to offer services and is built upon on 

the intricate network of reciprocal patron-client relationship similar of the 

jajmani system in India (Lefebvre 1999: 44). Under this system, the skilled and 

non-skilled personnel mainly craftsmen such as carpenters, blacksmith, barber, 

the water carrier, and shoemaker, endeavour to cover all cultivator's needs 

according to their hereditary specialization. The cultivators, at the end of the 

year, in return of services, used to pay their Seyp in shape of a nominal quantity 

of grains of wheat, maize, millet etc. at the time of harvesting, often not 

sufficient for the whole year 's domestic needs. Resultantly, the people from 

working class remained dependents upon the people of richer class for their 

economic needs and whenever they needed money, they had to borrow it from 

the richer class. Marx (1906) has described this phenomenon as carrying the 

secrets of unchangeableness of the Asiatic societies and in the continuity of 
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oppressed SOClo-economlC structure favouring despotic political relations 

(ibid: 89). In this way, the working class remained tied in the vicious circle 

of debts and were financially as well as socially dependent upon the upper 

class. The Illell and tIle \V0111en froll1 the \vorl<illg class renlai11ed in the tigl1t 

grip of economic as well as social influence of the richer class. 

4.4 Pakistan Post, a Strategic Tool in Socio-Economic 
Development 

The above discussion is evident to the ground reality that the barter 

system in the villages of Sang/wi and Dhoke Bidder was replaced by lrade 

economy when money inflow was wii11essed in the area either in the form of 

required or surplus income. Frank (1971: 46) and Baran (1973: 89) viewed the 

concept of surplus economics as decisive in formulation of the concept of 

capitalism and socialism and in the transition from one type of society into 

another. Baran (1973: 132) considers it "identical with current savings or 

accumulation, and finds its embodiment in assets of various kinds added to 

society's wealth, facilities and equipment, inventories, foreign balances etc". 

Similarly, the change is witnessed in the socio-economic development of rural 

Punjab with the moneyl surplus money earned by the people through overseas 

jobs or from the means of wages earned by local people working in big cities of 

Pakislan was received by their households in Sang/wi and Dhoke Bidder 

through Post Office and Banks. The locals received these remittances tlu'ough 

banks and the Post Office which offered money order service for the payment 

of domestic remittances at the threshold of the payees. 
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The introduction of money in the area through Banks and Post Offices 

not only rep laced barter system with trade economy but also eliminated the 

Seyp system. The people linked w ith the Seyp system adopted cOIID11ercial 

approaches as they started charging ill cash for their services and became a part 

of trade economy. The banks opened their branches in Sang/wi during 1973 

whereas the Post Office had been functioning in Sanghoi since the end of 19th 

century providin g money remittance services through its money order service 

to the people. In Dhoke Bidder, no bank branch exists . Although a regular 

departmental Post Office was opened in 1982 yet prior to this, extra 

departmental branch office was functioning which had been providing money 

transmission services to the people since long. The receipt of remittances 

tlu'ough banks and Post Offices was the main source of bringing the money in 

the area and fac ilitated transition to trade economy by replacing the barter 

system. Allan (2006:276) and Giddens (1990: 20) argued that the money creates 

universal value system wherein every conul10dity can be understood according 

to the same value system. The universal and abstract nature of money frees it 

from constraints and facilitates exchange over long distance and time periods. 

It equally operates in changing the social relations ; develops and somewhat 

inculcates the idea of modernity 1 inked with socio-economic development and 

a better life . Paki stan 's manpower abroad was receiving lucrative wages 

overseas that had manifold value in Paki stan, and hence the flo w of such huge 

amount of money in the hands of poor villagers made others to follow those 
" 
./ 

141 



successful members of their conmlunity because of the prestige based cultural 

learning to strive for finding opportunities abroad (Henrich & Boyd 2008: 17) . 

The income group profile study of 214 household heads at Sanghoi 

revealed that the income level of majority of them (82%) was very low with 

insufficient land holdings and employment prospects were also non-existent. A 

vicious circle of poverty was rampant in which the majority of the residents 

were constrained to live in. Annual income of 26.64% of the respondents was 

found within Rs. 100001- to 250001- which is delineation of high rate of 

poverty in the area, 22.43% fall within the income group of Rs. 250001- to Rs. 

500001- per mmum. The category of Rs . 500001- to Rs. 100000/- per year 

covers 29% of total fig ure of the vi llage. The richest income group within the 

category of Rs. 100000/- to Rs. 5000001- per ammm consists of 17.76% only. 

The above empirical data fully justified local peoples' preference to seek jobs 

in Anny or to go abroad to earn their li velihood as annual income of majority 

came to 166 to 416 US $ per mmum. 

In Dhoke Bidder the study of income profile of 51 household heads 

revealed that major portion of them falls in annual income group (Rs. 10001 to 

25000) that is 41.18% of the total population. Similarly, 33.33% of the 

population comprises of the households earning Rs. 25001 to 50000 per 

annum A small portion of the population i.e. 15.69% falls in the income group 

of Rs. 50001 to 100000 and 1.96% in the income group of Rs. 100001 to 

200000, whereas no one earns more than this. 
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Diagram 2. Annual Income Profile of Household Heads 
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This indicates that many household heads have significantly low income 

as compared to the domestic economic responsibilities while living in 

patriarchic society. It is because in the patriarchal society, on one hand, all the 

decision making of the whole socio-economic and even political matters lies 

with the male head of the household who is usually the father, and, on the other 

hand, the household head have to bear all the socio-economic obligations of the 

household. Although the mature unmarried children contribute economically 

until they get married and reside in the separate neo-Iocal residence. 

The locale of the study is vastly agricultural but majority of population 

do not hold land property. The people are, however, to some extent linked with 

agriculture. In Sanghoi 13% population is engaged in farming and in Dhoke 

Bidder 19.6%. This is rain-irrigated area as no canal passes through it. Because 
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of this only crop mainly wheat in a year is cultivated and it is helping them 

only for subsistence and cannot be considered as their cash crop. There are 

some big families (3%) in Sang/wi with large land possession that can produce 

surplus wheat which is sold either in local grain market or in nlelum City. For 

small scale farmers, the cultivation of wheat is useful as they need not to 

purchase wheat for their domestic use and subsequently the income earned 

through other sources like jobs; small scale business, labour etc. can be saved 

for future plans. Post Office Saving Bank Accounts attract this class of society 

desirous of keeping their small savings in accounts as the banks' target is 

relatively the rich class. The people, having no other source of income except 

the yearly income generated through agriculture farming, have to manage their 

yearly budget with this amount. The education of children is the most 

important responsibility of parents which requires monthly income. Those who 

depend only on yearly income earned through agriculture farming find Post 

Office Saving Schemes as their best option for generating monthly income 

through purchase of regular income certificates . In this way, they get their 

amount of profit on monthly basis with which they manage the expenditures of 

the schooling of their children. 20% of the saving account holders at Sanghoi 

and 23% of account holders in Dhoke Bidder are peasants, and these figures 

show peoples' comfort in maintaining their saving accounts at Post Offices. 

Those who don't maintain saving accounts in Post Offices have inadequate 

resources and are unable to spare anything. The socio-economic survey 

conducted in the area ascertained the reasons behind disparities in the living 
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styles and standards of local people. The foreign remittances have played a 

significant Iole in the development of infrastructure in the area. Foreign 

exchange not only improves the financial position of the relevant country but 

also shapes the future economic performance (Sinning 2007: 01). Now there 

are more than 1.4 million Pakistani migrants employed abroad (Lefebvre 1999: 

21) 

These expatriate populations have, therefore, contributed enormously in 

the foreign remittances of Pakistan. During 1980-1991 Pakistanis abroad had 

remitted about US $ 2.3 billion yearly through official channel and thereafter 

decreased to 1.4 billion due to reduction in demand for labour in the Middle 

East (Lefebvre 1999: 21). As per study, the following diagram has been 

prepared to specify the financial support of household members working 

abroad from Sanghoi and Dhoke Bidder villages. 

Diagram 3. The Financial Support from Migrant Household 
Members 

DHOKE BIDDER SANGHOI 

100% 98.20% 100% 85.10% 

80% 80% 

60% 60% 

40% 40% 

20% 1.80% 
(1) 20% 

0% 

Yes No 0% 

Source: Author' s own survey 
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A very small percentage of population (1.8%) of Dhoke Bidder is 

serving abroad and had remained isolated under the shadow of Tilla Jogian (a 

famous local mountain) where no public transport/ rail existed. It was quite 

away from the developed population of district fl1elum as therc is only one link 

road constructed in 1973, prior to which there was not even a road contact for 

this village. The people of this village had received effects of the social 

changes taken place in Pakistani society during 1970, when people started 

going abroad for seeking jobs. Moreover, the intra-caste competition was also 

present in Dhoke Bidder village where two castes (Awans and Gujars) have 

existed since long. The competition among A wans and Gujars prevails and the 

members of either caste struggle to have better socio-economic position in the 

society. But this race or competition is lower than that of Sanghoi village where 

dozens of castes prevail and competition doesn't end at one or two castes. This 

socio-economic competition motivates the people to seek better earning 

resources to their socio-economic goals. The respondents told that the Army 

men, by spending their amount of cOllU11utation received on their retirements, 

prefer to go abroad rather investing in small business. 

As the foreign remittances provide relief to the poor families and also 

offer financial cushion to their consumption patterns (Shahbaz & Aamir 2009: 

130); the Post has been the leading facilitator in economic growth by providing 

financial transactions and other related services and now it is believed that an 

efficient postal operation is important for growth cycle38
. The money, with the 

38 Uni on of Postal Union, Berne, May 07, 2003, "Trade faci l itation, securi ty concerns and the role of 
the posta l industry for the g lobal econom y in th e information soc iety" (p 04). 
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passage of time, has been regarded as a useful medium of exchange and its 

possession influences eC0110mic activities in the process of development39
. 

Additionally, it is also stated that th e economic development in different 

circumstances is possible only through certain sacrifices like physical, 

emotional and social (Villegas 1963: 35) that the structure of economic system 

demands. 

4.4.1 The Empowerment of Elderly Population through Postal Services 

In rural Punj ab, the family system is patriarchal joint/extended type 

(Egler 1960; Alavi 1972) in which power and authority as well as all the 

domestic responsibilities lies with the household heads. The nature of family is 

mainly peasant household (Bar-el et al 1987; Lefebvre 1990 & 1999) with 

sexual division of labour mainly on lines with age and sex (Chaudhary 2004: 

23). Besides the migrant (who migrate to other places for economic 

opportunities and often send back money to run household expenditures) 

household heads of rural Punjab, the aging population (mainly ex-servicemen), 

is also contributing significantly in the economic activities of the conm1Unity. 

In traditional society, the aged household members were properly looked after 

by the family. On the one hand, it is normally the aged father or sometimes 

grand father in case of extended family, who holds all the domestic authority 

39 As per Carri er (2005), although the anthropologists have not been so concerned and had less 
theoretica l interest to say about money as they have been concentrating whether the primitive 
valuabl es were money or not yet some ofthcm, like (Ma lin owski: 1927), whil e conducting resea rch 
on Trobriand Kul a had concluded th at th ose va luables did not fun ct ion as a med ium of exchange 
and standard of va l ue (p 160) . 
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coupled with much care from the rest of the household members, and, on the 

other hand in Pakistani society the old age member of the society are given 

much care and respect as learned by the religio-cultural teachings. While the 

old age women, especially the mothers derive their respect, care and authority 

from giving birth to children, who become their socio-strategic assets that 

ensures reverence for them in the eyes of husbands, in-laws and the whole 

castelberadery within the society. With the transformation prompted by the 

industrialization and urbanization, there is a change in the social behaviour of 

the society in which individuals who are rulming behind the fast run away 

engine of modernity (Giddens 1990: 139) and have no time to take care of their 

parent. Traditionally in Pakistani villages, this changing behaviour towards 

elderly care and respect is severely criticized by the society and there are still 

strong familial bonds with much care for the elderly members. Therefore, 

under this race of modernity, the responsibility for the welfare of the elderly 

population has devolved on the state and the society (Subrahmanya 2002: 15). 

In case of Sang/wi and Dhoke Bidder, the older people, especially the 

pensioners, have usually no other sources of income and the amount of their 

pensions is the only financial resource available to them to meet the essential 

requirements. Culturally most of the people in their sixties in the rural areas 

specially, are not expected to get involve in paid labour (Disney 1996: 02) or 

other economic activity. 

Money becomes very important for the household heads especially those 

who are more than 60 years of age and they have to look after their families as 
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well. In Sanghoi among a sample of 214 household heads, most of the 

household heads fall in the rang~ of 41 to 60 i.e. 46% followed by 27% 

belonging to the age group of 18 to 40 years; and the most elderly age group of 

61 to 80 years is almost 26% of the total household sample population. It 

means that the number of old citizens is quite high in the area which has been 

reflected through following table. 

TABLE 1. Average Age Groups of Household Heads in Sanghoi 

Age Group No of Households Head Percentage 

18 to 40 
58 27% 

41 to 60 
98 46% 

61 to 80 
55 26% 

81 to 100 
3 ~ 1% 

Total: -
214 100% 

Source: Author's own survey 

As per empirical data collected during the study at Dhoke Bidder, most 

of the household heads fall in the range of 41 to 60 i.e. 47% followed by 29% 

population between the age of 61 to 80 years, which means that the number of 

old citizens is quite high in Dhoke Bidder as well, as indicated through 

following table. 
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TABLE 2. Average Age Groups of Household Heads 
in Dhoke Bidder 

Age in Years No. of Household head Percentage 

18 to 40 12 24% 

41 to 60 24 47% 

61 to 80 15 29% 

81to 100 0 0% 

Total: - 51 100% 

Source: Author's own survey 

The growing number of older people is a global phenomenon which has 

major implications in the rural economies (Kedia & Willigen 2005: 301), 

therefore, the institutions which provide services to these older people have 

become very vital these days. The study indicates that ageing population of 

rural Punjab, especially the serving and retired military personnel, use the 

postal money orders quite extensively. 

Money orders service is a money remittance service, which with the 

passage of time, has been tranforming in order to meet the public demand. At 

present, there are various types of this service i.e. ordinary money order 

service, urgent money order service and fax money order service. In past, when 

the fastest means of communications like fax were not introduced, telegraphic 

money order service was in practice. Ordinary money order service has spread 
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across the country. The remote areas are embraced with this service in such a 

way that no city, town, village and locality remain un-s-eTved. 

Money order service is used by the customers to remit money to their 

relatives and friends. Servicemen, when posted in different corners of the 

country, find no other source of remittance of their salaries to their families 

other than the Post Office because of inaccessibility of any other organization 

to the secluded areas across the country. The role of Post in salaries remittances 

can be viewed from this table which indicates it as the pension payment agency 

of the servicemen. The Post Office significantly renders service to all the 

beneficiaries of pension as compared to its available competing institution such 

as the banks. 

TABLE 3. Pension Payment Agency 

Frequency Percent 

Post Office 64 100.0 

Bank Nil 0.0 

Source: Author' s own survey 

The money order service of Post Office is trendy among the general 

public who employ it for their remittances from one station to another within 

the country. The following tabulated information is indicative of the extensive 

utilization of money order service by the public during the fiscal year 2005-06 

when 865 numbers of money orders were issued for the remittances ofRs. 34.6 

millions at Sanghoi and Dhoke Bidder Post Offices. Similarly, 5027 numbers 
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of money orders amounting to Rs. 242.8 millions were received for payment at 

both the Post Offices during this year. 

TABLE 4 Money Order issued and paid at Sanghoi and Dhoke Bidder 
Post Offices during 2005-06. 

Name of Post 
Office 

Sanghoi 

Dhoke Bidder 

No.ofMO 
outgoing 

813 

52 

Source: Author's own survey 

Amount 
remitted 

Rs. 3252400/-

Rs. 201100/-

No. of 
incoming 

3749 

1278 

Amounts paid 

Rs. 18509300/-

Rs. 5775500/-

By utilizing money order serVIce, a huge amount is being remitted 

throughout the country. 40 This service is beneficial for the people of every rank 

of society. Apart from general public, the money order service of Pakistan Post 

Office is apposite source of remittances for the serving class of society posted 

in certain parts of the country leaving behind their families in their native 

villages. They need a trustworthy source for the remittance of their monthly 

salaries. An analysis of employment level in Sanghoi revealed that 23.4% of 

population is employed in government/ semi-government or any private firm. 

13.1 % are linked with the profession of farming. 8.3% are those who are self 

employed in different categories and 6.5% are labourer. The level of un-

40 As per annual reports published by Pakistan Post Office, Rs. 182.939 million were remitted in the 
country during 2004-05 fiscal year, Rs. 2192 1.270 million during 2005-06 and Rs. 254 14.41 5 
million during 2006-07. Ann ual Report for Pakistan Post Office (2004-05 , 2005-06 & 2006-07) 
published under the authority of Director General Pakistan Post Office Department Islamabad 
(Pakistan) (pp 30-38) . 
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employment in the area is very high i.e. 48.8%. Obviously un-employed 

population depends upon other household members. 

'Fauji Foundation' is a welfare organization of Pakistan Army 

established for the welfare of ex-servicemen. The foundation provides stipends 

through money order service of Pakistan Post for the education of children of 

serving, retired and those soldiers and officers of armed forces who lost their 

lives during wars. These stipend money orders are issued for a specific amount 

during the running academic session every year and paid to students at their 

school/college address by Postmen. In this way, the post is the only medium 

which provides them this money on opportune moment facilitating them in 

getting education. The following table shows number of stipend money orders 

paid during the last 03 years at Sanghoi and Dhoke Bidder; 

TABLE 5. Army Educational Scholarships paid through Postal 
-' Money Orders 

Year 
No of scholarships paid at No of scholarships paid at 

Sanghoi Dhoke Bidder 

2006 89 10 

2007 98 3 

2008 88 4 
Source: Author' s own survey 

The household heads, serving in any other government or private job 

outside their city, use money order service for remittances of part of their 

income to their families. In order to ascertain the utility of money order service 

for this segment of the society, a specific questionnaire was designed and was 
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put before the pensioners to ascertain mode of their salary remittance during 

the period of employment. During the course of interview of pensioners, 50 

questionnaires were got filled up in Sanghoi and 14 in Dhoke Bidder. All 

pensioners responded that money order service rendered by Pakistan Post was 

their foremost preference for financial remittances to their dependents while on 

job and for the same quotient of annuitants responded that Post Office was the 

expedient place from where they were drawing their monthly annuity. In order 

to further dissect the information, a question regarding any possibility of 

receipt of pension through any other agency was put before the selected 

pensioners. 49 (76%) out of 64 pensioners opined that there was no probability 

of receiving pension without Post Office whereas only 15 (24%) declared it 

possible, most probably keeping in mind the Bank branches established in the 

locality in early 1970s. The empirical responses are presented in the following 

diagram. 

Diagram 4. 

80% 
60% 

40% 

20% 

Possibility of Pension without Post Office (Responses 
of Pension Household Heads) 

24% 

0% +---

Impossible to receive pension 
without Post Office 

Source: Author's own survey 

Possible to receive pension without 
Post Office 
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Contrary to the assertion of 24 % of the pensIOn recipients, all 

pensIOners are drawing t11eir monUily anowance from 1'ost Office giving 

priority to this public welfare agency on bank branches functioning in the said 

settlements . Although the above rev iew was carried out keeping in view the 

figures ascertain ed during the survey of pensioners, yet it is quite adequate to 

construe that all servicemen hinge on money order service of Post Office for 

salary remittances to their kith and kin because of wide spread network of this 

servIce. 

4.4.2 The Post and Economic Empowerment 

The economic empowerment is linked with the micro as well as macro 

internal and external politico-economic systems. The capitalism brought 

change in class relations , the determinants of which were individual rights, 

accountability and the primacy of economic system. The individual 's position 

is the product of social system and the social position is made rather than 

inherited (Allan 2006: 149) and these social divisions are called classes under 

the new type of society (Easterly 2006: 62) based on economic possession. 

The implicit idea behind this system for an individual, as having inherent 

human capacity coupled with free will and choice is to strive for money 

generation and make progress in life for better standard of life and these ideas 

of human agency basicall y lead the individuals to empowerment. In Sang/wi 

and Dhoke Bidder, the economic empowerment though started with the 

introduction of money and replacement of barter system in the villages, but the 

real economic empowerment started with the rise of economic status of the 
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families whose male members migrated overseas mainly to European countries 

especially to United Kingdom41 for employment opportunities. There are 

certain socio-economic, cultural and political factors as well as constraints 

behind the people ' s migration process. The migration may be permanent or 

temporary depending upon the individual needs, aspirations and constraints. 

The migration for economic opportunities is associated with improvement in 

life standards, socio-economic uplift and sometimes for aesthetics. Seeking job 

in foreign countries is one of the sound sources of income for the people of 

area that has played a pivotal role in uplifting their living standard which had 

taken momentum. In Sanghoi and Dhoke Bidder people were more inclined to 

seek jobs in UK and European countries42 . This was due to the fact that most of 

the emigrants from Pakistan were already working in UK or neighboring 

countries. Another factor which influenced the local population Sang/wi and 

Dhoke Bidder to seek jobs in Europe was that majority of people from the 

adjoining districts i.e. Mirpur were working in those countries. 

During research, the idea of equilibrium floated by functionalists was 

compared with the process of change that took place in life of individuals. But 

as the systems are interrelated, and the sudden change in the system brought 

4 1 Shaw (2001) of Roya l Anthropological Institute, UK while conducting research on immigrant 
Paki stani s to Britain mentioned that Pakistani migration to Britain was never that of self-propell ed 
individual's intent upon creating new li ves for themselves, but of migrants as representatives of 
their biradaris, intent upon improv ing the position of their Ghar (household) and other close 
relative 'at home '. A man' s ea rnin gs were not only, or primaril y, for hi s own use but for that of hi s 
close re latives . Remittances were used to build houses, to enable a brother to stal1 a business or to 
fac ilitate the migration of another family member (p 328) 

42 In the decade of 1970s when after di smemberment of Pakistan and creation of Bangladesh, the 
Government of Zulfiqar Ali Bhutto launched a state managed campaign to send poverty-stricken 
manpower mainly to the Gu lf States to earn foreign exchange for the country wh ich was badly 
affected due to 197 1 war with Indi a. 
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chaos rather than order, therefore, this change is encountered by bringing a 

change in other sub-system (Allan 2006: ~19) . Due to inflow of foreign and 

local remittances, there emerged a change in the social structure of village 

community that on one hand, contributed in the socio-economic empowerment 

of the poor villagers, and on the other hand, caused certain other psycho-social 

snobberies in the village community with extravagant expenditures at the 

occasions of marriages, funerals , feasts and in domains of constructing Pakka 

houses, purchasing of automobiles and electronic appliances, that produced a 

sort of jealousy coupled with the competition for such facilities among the 

villagers. The following table No: 6 reflect that majority of castes have the 

members working abroad in order to bring a healthy change in the financial 

status. The percentage of such workers is hiher in big castes. 

TABLE 6. Household Members Working Overseas 

Castes Yes No 
Ansari 3 9 
Arain 2 14 
Butt 2 11 
Chohan 5 12 
Ghakar 7 35 
Gujar 1 6 
Jatt 10 69 
MalikAwan 10 42 
Mirza 5 18 
Qureshi 0 4 
Sheikh 0 0 
Syed 0 0 
Total: - 45 220 

Source: Author' s own survey 

In the following table, it is very clear that the financial supremacy of big 

castes is also due to the presence of higher number of people working abroad. 
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TABLE 7. Income Group of Oversees Employees 

Castes 

Ansari 

Arain 

Butt 

Chohan 

Ghakar 

Gujar 

Jatt 

Malik 
Awan 

Mirza 

Qureshi 

Sheikh 

Syed 

Total: 

NA 

1100000000 --= 
14 0 0 1 0 0 0 0 0 

900110000 

1301000000 

32 0 1 0 0 2 0 0 0 

400000000 

100000000 

000100000 

000000000 

100000011 

200000010 

000001000 

57 0 1 0 1 0 1 1 0 1 0 0 0 1 0 0 1 0 

Total 

12 

16 

11 

17 

38 

5 

64 

21 0 0 0 0 1 0 1 0 1 0 0 0 0 2 0 0 0 26 

18 0 0 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 21 

400000000000000000 4 

o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 __ 0 

000000000000000000 

183 0 3 2 2 4 1 3 1 6 0 0 1 1 3 0 3 1 

o 
214 

Source: Author's own survey 

The analysis of above tables makes it clear that the social status and 

dominance of upper castes rests with their higher number and financial 

prosperity. The concentration of social dominance and financial growth 

culminated in certain social evils like class discrimination, jealousy, 

extravagant expenditures etc. 
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4.4.3 Postal Facilitation as a mean of Social Status 

The social structure of rural Punj ab is dominated by the existence of 

different castes. Castes are very peculiar type of social grouping which are 

ranked and generall y defined by descent, marriage, and occupation (Smith 

1987: 32; Alavi 1972: 85; Egler 1960: 13). The socio-economic level of each 

caste in Sang/wi and Dhoke Bidder is different from others. These castes playa 

vital role in the analys is of economic activities alongwith their contribution in 

the process of socio-economic development. Caste differences even determine 

the differences in modes of domestic and social life, types of houses and 

cultural patterns of the people which are found in the rural area (Chaudhary 

2004: 106). The Ansaris, Qureshis, !l1irzas, A rains, Chohans, Butts and Gujars 

are the castes whose land possessions in the area are either minimum or zero 

whereas, Ghakars, Jatts & Awans are leading castes owning more agricultural 

land with strong grasp on the social affairs of the area. The more land produces 

surplus income which determines the status, privileges and social and political 

influence and significance of different castes. On the one hand, the socio­

economic status related primarily w ith the land is taken into account the 

matrimonial transaction and consequently the poor families are excluded from 

establishing affinal ties with land owning class (Lefebvre 1999: 145), and, on 

the other hand, the employment in the government services and also money 

intensive overseas labour is also great source of prestige and status. The 

education provides the opportunity of non-farm employment to landless people 

in the rural Punjab especially in Sang/wi and Dhoke Bidder to join the state 

159 



services mainly the army force for males and teaching profession for female 

members of the society. The level of education in the castes who have no land 

holdings like Ansaris, Mirzas , Qureshis etc. as being ex-servicemen who used 

to remit their salaries through money orders, was observed to be improved as 

shown in the below table. Their offspring received education up to secondary 

level which provided them basic eligibility for any government job/ army 

servIce. 

TABLE 8. 

Caste 

Ansari 

Arain 

Butt 

Chohan 

Ghakar 

Gujar 

Jatt 

Awan 

Mirza 

Qureshi 

Total 
Source: 

Below 
Primary 

o 
1 

1 

1 

8 

1 

11 

8 

2 

o 
33 

Status of Children's Education (Pensioner households 
heads) of Sanghoi & Dhoke Bidder 

STATUS OF CHILDREN EDUCATION 

Primary 

o 
1 

o 
o 
1 

o 
4 

1 

3 

o 
10 

Middle 

1 

o 
o 
2 

2 

1 

2 

1 

o 
1 

10 

High 

1 

1 

o 
1 

1 

o 
2 

o 
1 

o 
7 

College 

o 
o 
o 
o 
2 

o 
o 
1 

o 
o 
3 

University 
otal 

2 

3 

1 

4 

14 

2 

20 

11 

o 
o 
o 
o 
o 
o 
1 

o 
o 
o 

---

1 

6 

1 

64 
Author' s own survey 

As discussed earlier, different castes in the area have their own patterns 

of economic activities . The following table (No.9) shows the pensioners of 

different castes in the area getting pension through Post Office. It was 

interesting to observe that Arains, Chohans & Ghakars with nominal land 

holdings fall in the category of higher group of income i.e. Rs. 10,000/- to Rs. 
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15,0001- per month. This also reflects that the members of these castes have 

sought out the inc_orne generation opportunities other than the- land cultivation 

and have been able to reach at the higher level of income as compared to other 

high status castes that are confined only to land cultivation. 

TABLE 9. Monthly Income of Pensioner Household Heads 

Caste Rs 0-3000 
Rs 3001 to Rs 7001 to Rs 10001 Total 

7000 10000 to 15000 

Ansari 2 2 

Arain 1 1 1 3 

Butt 1 1 

Chohan 1 2 1 4 

Ghakar 6 6 1 1 14 

Gujar 1 1 2 

Jatt 7 11 2 20 

Awan 4 6 1 11 

Mirza 3 3 6 

Qureshi 1 1 

Total 23 36 4 3 64 

Source: Author's own survey 

The above table shows that the Ghakars and Jatts fall in the monthly 

income group up to Rs. 7,0001- only. It is evident that the response of 

household heads of Ghakars and Jatts was, however, quite divergent with the 

latter observation made in response to another query (to be discussed in the 

proceeding discussions) when they uttered that their relatives were working 

abroad more than those of other castes, but the income they told was much less 

than they were generating. It might have been due to the fact that both these 
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factions as having land get their income both from their land productions as 

well as the remittances made to them by their dear ones working abroad. It is 

also observed in the vi ll agers behaviour that they often conceal their income 

from aliens; this was the reason that later on they were found telling their high 

status when compared with the other castes. 

The castes system in the rural Punjab of both India and Pakistan is more 

or less of similar type and deep rooted. In rural Punjab, introduction to 

someone essentially contains the reference of his/her village and caste. Being 

the residents of the same village, the members of the society feel friendly with 

each other, however, the notion of caste provides the basis of social order and 

inter-personal relationships CAlvi 2001: 51). 

The castes system in the rural Punjab has certain peculiar features 

whereby one or two castes dominate the social fabric of the village due to their 

historical socio-cultural background and economic position. The Punjabi 

village comprises of various castes, with one or two leading landowning groups 

(Shaw 2001 : 322). These castes are also based on socio-spatial differentiation 

which refers to both the pattern and process of the distribution of social groups 

within a village and the social structure43
. 

Sang/wi, like other parts of Punjab, IS also dominated by the caste 

system which is not only a symbol of recognition but also considered as a 

symbol of upper and lower as well as superior and inferior classes in the 

43 Coicetto (2007) explains that the social structure of a Punjabi village comprises on a variety of 
group ings based on common features like socio-economic status, age, ethnicity and lifestyle and 
this differentiat ion is quite visible (p 340). 
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community and this perception is even stronger where literacy rate is low. The 

hierarchy of the castes is graded on the religio-cultural and socio-economic 

background. In this village, the statistics show that Jatts are in majority 

whereas Ghakars are second in number. The Syeds who are only 0.5% are still 

respected as they are considered to be the direct descendents of Holy Prophet 

Muhammad (PBUH). Awans entitled as Maliks are third majority caste in the 

village. 

Malik caste is in majority in village Dhoke Bidder i.e. almost 51 % of 

total population. Jatts are also a prominent figure. They are 29.4% of the total 

population. Gujars and Ghakars are 3.9% & 7.8% of the population. Chohan, 

Butt and Mirza castes are in minority with their nominal ratio which does not 

exceed 3.9%. The caste profile is indicated through the following diagram. 

Diagram 5. Caste Profile of Household Heads 
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The caste associated with the occupation can also be considered with the 

caste 's preferences to get employment in specific services. Therefore, it is 

noted that the majority of pensioners belong to Jatt (30.30%) followed by 

Ghakar (21.21 %), Awan (19.70%) and rest of the 29% belong to so called low 

graded castes in the local community. They are actively engaged in the 

domestic economic activities and their contribution is significant for the 

household socio-economic matters. The agricultural land is also owned by the 

major tribes in the area and their representation in government service 

including military is quite significant. These major tribes are settled in the 

village since long and their hold on local affairs is very strong. 

In order to ascertain, the advancement of education in the area and role 

of Post Office in this regard, the figures in respect of the students studying in 

different grades in schools and colleges were compiled. As a result thereof, the 

level of education in children of household heads interviewed is Primary by 

52.45% which is the minimum level of literacy in Pakistan. Person at this 

literacy level can read and \vrite a normal paragraph in national language 

(Urdu). 4.53% were studying in colleges whereas 11.32% were those who 

received education up to high level (Matriculation). The education also 

provides a qualification to these household heads because after leaving schools 

and colleges these children either get recruited in army or they proceed to 

abroad which facilitate the households in shape of remittances. This indicates 

that the educational improvement in the area has been made possible due to 
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people ' s spending of more money on educations that they get as remittance 

through the services of Pakistan Post, as evident from the following table. 

TABLE 10. 

Level of Education 
Below Primary 
Primary 
Middle 

High 

College 

University 

Total 

Level of Education (Children) 

Frequency 
51 
139 
32 

30 

12 

1 

265 
Source: Author' s own survey 

Percent 
19.25% 
52.45% 
12.08% 

11.32% 

4.53% 

0.38% 

100.00% 

The following table of different castes residing in Sanghoi and Dhoke 

Bidder (combined) shows that the households of these castes are also imparting 

education to their children. 

TABLE II. The Education Profile of the Children of Different Castes of 
Pensioners 

Caste Households 0/0 Primary Middle High College University 
Below 

Primary 

Ansari 2 3% 1 1 
Arain 3 5% 1 1 1 

Chohan 4 6% 2 1 1 

Ghakar 14 21% 1 2 1 2 8 

Gujar 2 3% 1 1 

Jatt 20 30% 4 2 2 1 11 

Awan 11 17% 1 1 1 8 

Mirza 6 9% 3 1 2 

Qureshi 1 2% 1 

Butt 1 2% 1 

Total 64 100 10 10 7 3 1 33 

Source: Author' s own survey 
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It was noted that 62 pensioners (96.97%) out of 64 of both the villages 

were found investing amounts of their pension on the different socio-economic 

activities including education of children. It was a great contribution towards 

promotion of literacy rate in the area. Similarly, 63 pensioners (98.48%) out of 

64 informed that their expenditure included payment of utility bills which was 

an indicative of pensioners ' active participation in household activities. 16 

pensioners (25.76%) out of 64 informed that they used to purchase medicines 

for their household members from the amount of their pension while 15 

pensioners (22.73%) were reported to have been purchasing rations with the 

amount of their annuity. The pensioners ' investment is also observed in the 

agriculture because two of pensioners (3 .3%) informed me that they regularly 

purchase Khad (fertilizers) and pesticides for agriculture farming. 

In some cases, the pension becomes sole economic source for a family 

since 2 (4%) family pensioners out of 64 informed that they had no other 

source of income except pension with which they managed all household 

expenditures including education and health of their children. The children of 4 

households (6.6%) were reported engaged with any type of profession/ eaming 

and were contributing in the household expenditures. In this way, the 

household's whole economic activities are dependent on the timely disposal of 

services of Post Offices. The house profile of pensioners prepared during the 

study in both the villages revealed that all 64 (100%) pensioners possess their 

own houses. 9 pensioners (14.06%) own Kachha houses whereas rest of 55 

(8.94%) live in Pakka houses. 
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4.5 Postal Strategies Promoting Development 

The empirical nata of the respondents of Dhoke Bidder is indicative that 

a vast majority 62.74% of the total population is jobless. Remaining 37.26% is 

engaged in different categories of jobs out of which 1.96% are employed in 

formal sectors i.e. in government, semi government or private firms whereas 

19.6% is linked with the profession of farming/ earning from livestock and 

non-formal economic activities i.e. wood collection by the women from nearby 

jungle. 3.92% are those who are self employed in various categories that 

includes vegetable shops, street hawkers, groceries shops etc. l.8% household 

members are serving abroad contribute in household expenditures. The 

dependents on household head compri se 69.05% unmarried children having 

less than 25 years of age which shows that majority of the unmarried children 

is jobless. 

The job profile of the household heads of Sanghoi is indicative that a 

vast majority i.e . 48.8% of the total population is jobless. Remaining 5l.2% is 

engaged in different categories of jobs out of which 1l.6% are employed in 

formal sectors i. e. in government, semi government or private firms whereas 

13% is linked with the profession of farming / earning from livestock. 8.3% are 

those who are self employed in various categories that includes vegetable 

shops, street hawkers, groceries shops etc whereas 6.5% are labourers . 14.9% 

household members serving abroad contribute in household expenditures. The 

dependents on household head comprise 68.65% unmarried children having 

less than 25 years of age which shows that majority of the unmarried children 

167 



and jobless. The statistics mentioned in above two paragraphs are illustrated 

through following diagram. 

Diagram 6. Job Titles of Household Heads 
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Although the construction of a Pakka house is top priority of the local 

resident, the empirical study at Sanghoi revealed that only 0.5% houses were 

Kachha whereas 10.7% were semi constructed where a portion of the house 

had been constructed with bricks and cement. 6.1 % of the population was 

living in rented houses whereas no one lives in reLt free houses. 

A small number (9.8%) of houses in the Dhoke Bidder village are fully 

constructed (Pakka houses). Most of these constructed houses were Kachha or 

constructed with mud/ clay before the decade of 1970. After 1970, when local 

people started seeking overseas employment, with earning sufficient money 

from international labour, their first priority after paying of debt that they might 

have taken from some affluent influential of the village, was either to construct 
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new places of residence with bricks and cement or to construct additional 

rooms for e-ver increasing population of the household. -Sometimes, the 

construction of Pakka house brags their financial superiority as well as social 

prestige in the village. Sometimes caste alongwith economics also determines 

the type of houses and choice of village area where these houses are located 

(Chaudhary 2004: 108). Moreover, 33% houses are still Kachha whereas 

56.9% are semi constructed where only a portion of the house has been 

constructed with bricks and cement. The villagers construct their Pakka houses 

in several phases as an addition to their already Kachha houses; therefore, 

whenever they earn and save some money for the purpose, they start 

constructing one or more room as per their requirement or financial bearings 

and status. One of the peculiarities of the rural areas, especially Sanghoi and 

Dhoke Bidder, is that people neither live in rent free houses nor in rented 

houses which means the people have their own houses whether constructed or 

semi constructed as shown in the following diagram. 

Diagram 7. Types of Houses 
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The age of modern conm1unication, technology, growth and outreach of 

modem competitive capitalist economies has changed the old economic system 

of the village conmmnities. However, no factory or industry is available in the 

area which could provide jobs to the people. The industrial policy of Pakistan 

did not considered the rate of natural population growth and rural urban 

migration, but instead always favoured capital intensive rather than labour 

intensive techniques of production; therefore creating unemployment and 

underemployment (Lefebvre 1999: 33) especially for rural people; although a 

large number of rural people were getting labour outside their village in the big 

industrial cities or overseas. Some families are engaged in small scale business 

of cloth merchants, general grocery stores, sale of vegetab le, local transport 

like Rickshaw (small engine cart used as local public transport). 

Apart from Post Office, a few government departments like education, 

health etc. exist in the area but Post Office is the only department providing job 

opportunities to inhabitants to the maximum possible level. However, a 

reasonable number of people, especially women, adopt teaching as profession. 

For the reason, the people have to seek jobs in other big cities like Jhelum, 

Rawalpindi, Lahore, Karachi etc. The skilled persons like welders and masons 

can earn in the area while educated and non-professional manpower is bound to 

seek jobs in big cities according to their eligibility. 

The extraordinary high profile of Ghakars and Jatts in this field (as 

illustrated through following table) is not because of their income but this is 

indeed their proportionate representation in the population. 
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TABLE 12. Types of Houses 

Castes Kachha Pakka Total 

Ansari 0 2 2 

Arain 0 3 3 

Butt 0 1 1 

Chohan 0 4 4 

Ghakar 2 12 14 

Gujar 1 1 2 

Jatt 0 20 20 

Awan 5 6 11 

Mirza 1 5 6 

Qureshi 0 1 1 

Total 10 56 64 
Source: Author' s own survey 

4.5.1 The Economic Empowerment of Pensioners through Postal 
Facilitation 

Pension payment has been a source of economic empowerment as well. 

During the study conducted in Sanghoi and Dhoke Bidder, 64 respondents of 

pensioner' s category were contacted out of which 50 were from Sanghoi and 

14 from Dhoke Bidder. All these pensioners were household heads and they 

were running their household expenditures mainly with the amount of their 

pension. The following table showing income group of pensioner household 

heads respondents is indicative that a majority (44) 68% fall in per annum 

income group ofRs. 250011- to Rs . 100000/- (417 US $ to 1667 US $). If we 

calculate the monthly average income, it comes to Rs. 5208 per month (87 US 

$). 22% of the population of pensioners lives below the poverty line having the 

daily income less than Rs. 60/- (US $ 1). 
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TABLE 13. Annual Income of Pensioner Household Heads 
(Sanghoi & Dhoke Bidder) 

Income Group Households Percentage 

Rs. 0 to 10000 

1 2% 
Rs. 10001 to 25000 

11 17% 
Rs. 25001 to 50000 

21 33% 
Rs. 50001 to 100000 

23 36% 
Rs. 100001 to 200000 

7 11% 
Above 200000 F= 

1 2% 
Total: -

64 100% 
Source: Author's own survey 

Some pensioners do not depend merely on the amounts of their pension 

but also seek additional income generating sources like re-employment and 

small scale business in order to meet out the responsibilities of their 

dependents. In this connection, Briones (2006: 87-116) has mentioned that 

during the economic transformation, the emergence and rapid expansion of the 

non-farm (other than agricultural surplus production) economy in rural areas 

and in the towns becomes a major source of growth in incomes and 

employment. In Sanghoi and Dhoke Bidder villages, 2 pensioners out of 64 

were found actively engaged in their business which provides them additional 

income and their social status becomes relatively better than the other 

pensioners. During interview, they informed that they received their 

merchandise goods for business either by utilizing VPP (Value Payable Parcel) 
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service of Pakistan Post or by visiting big markets personally. The VPP service 

can be used by both COnTIllercial and illdividual purposes. Through this service, 

anybody can place indent to the vendors and the vendors dispatch the goods in 

a parcel whereas payment is made on delivery. 

The Post Office accepts those parcels by charging their due postage but 

when those articlcs arc delivered to their addressees who actually placed the 

order, they pay the amo Lint of those particular products to the Postman at the 

time of delivery. The Post Office sends that money to the vendors in shape of 

money orders. In this way, the customers instead of paying some amount in 

advance, make payment when they physically receive their desired product at 

their given addresses . This type of service is nonexistent in any other institution 

and even the private couriers do not offer such service. That's why the 

pensioner household heads who are also businessmen use this service for their 

convenience. Thi s is another product ive serv ice for promoting self employment 

in the rural areas especially empowering pensioners for enhancing their 

economic needs and then their fulfillment (Briones 2006: 87-116). 

4.5.2 The Post, a Labour Intensive Organization 

The Post Office, being a labour intensive organization, provides jobs to 

the local inhabitants which econom icall y empowers postal employees . Rural 

areas are prone to unemployment and poverty because of lack of alternate 

mode of income generating opportunities. It is observed during the Shldy, the 

staff in the Post Offices of Sang/wi and Dhoke Bidder has clear realization of 
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this fact because when they compare themselves with other working men of the 

area, they feel satisfied because of the fact that they are posted in their own 

vi llages and are also employees of an organization having deep roots in the 

society. A cording to Briones (2006: 57) labour is a factor of production that 

the poor possess in relative abundance. So, to eradicate poverty, the provision 

of decent work opportunities to the poor must be ensured. As poverty in Asia 

remains largely a rural phenomenon, that's WIl y the employment generation is a 

key strategy in reducing rural poverty. Nine regular officials were working at 

Sang/wi Post Office and all of them were local residents of the same village. 

The senior 1110st was the Postmaster; two were working as Clerks, two as 

Postmen and four as Mail RU11l1ers. All the three officials working in Dhoke 

Bidder Post Office were regular employees, one of them was Postmaster and 

the other was Postman while the third was Mail Runner. The Post office had 

provided them jobs despite the fact that academic qualification of two of them 

was just middle while the third, namely the postmaster, a graduate, was given 

an honourable job by appointing him as incharge of that post office. Their 

income, as compared to other members of the society was found satisfactory as 

their salaries were within the range ofRs.5000/- to Rs. 10500/-. They were also 

entitled to pension and other benefits. During interviews, it was revealed that 

their chi ldren were getting education and they were enrolled in primary, 

middle, high schools and colleges . Only one official had a Kachha (constructed 

with mud and clay) house while rest of them had Pakka houses (constructed 

with cement and bricks). Six out of twelve departmental officials were also 
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household heads and were taking care of their families whereas rest of the six 

was helping their families in meeting domestic liabilities. By and large, lhey 

were satisfied with their jobs and th eir position was considered as respectable 

local citizens. 

In addition to regular employees, the Post Office has also engaged extra 

departmental emp loyees in branch offices who are mostly retired teachers or 

retired soldiers and in some cases, shopkeepers. They are paid a fixed monthly 

allowance of Rs.1200/- which adds to their income. In Sang/wi, 7 such 

employees were working in branch Post Offices functioning in adjoining 

settlements/ villages. Out of these 7 extra departmental employees, 3 were 

retired army soldiers, 2 were shopkeepers while the remaining two were retired 

teachers. Two branch offices attached to Dhoke Bidder Post Office were being 

served by a retired soldier and an old shopkeeper. 

It is reflected in the following table based on empirical data. The table is an 

indicative of the fact that Post Office has provided an additional source of 

income to relatively senior citizens. After retirement, they have got a 

respectable job of Baboo (titled name given to the Postmaster! Postal Clerk by 

the society perceived to be a literate person), who delivers benevolence in the 

area. It not only provides additional income but also keeps them in mainstream 

after retirement. Moreover, these entire extra departmental officials think that 

after joining as branch Postmasters, they had earned respect in the society and 

their social status had improved . 
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TABLE 14. Extra Departmental Postal Employees 

SNo. 
Previous/ present 

Age 
Monthly income from all 

occupation sources ," 
1. Retired soldier 79 Rs.6500/-

2. Retired soldier 63 Rs. 18000/-

3. Retired soldier 71 Rs.4200/-

4. Retired teacher 53 Rs. 12000/-

5. Shopkeeper 48 Rs.4000/-

6. Shopkeeper 48 Rs.7000/-
~ 

7. Retd. Govt. official 51 Rs. 10000/-

8. Re ired soldier 62 RS. 5700/-

9. Retired teacher 64 Rs. 6200/-

Source: Author' s own survey 

4.6 Socio-Economic Implications of Postal Financial Services 

As already mentioned, the district Thelum is called martial area of 

Pakistan because of large number of people belonging to lehlum district are 

working in Pakistan Army44. Lance Nike Mehfooz Shaheed of this area was 

awarded with the highest military award 'Nishan-e-Haider' by the Government 

of Pakistan after 1971 Indo-Pak war. The villages of Sanghoi and Dhoke 

Bidder are prominently known in this regard because a large number of serving 

as well as ex-army men and officers belong to these villages. In course of 

research, it was revealed that 23.2% of population of Sanghoi was still working 

or had served in army while 44.1 % of Dhoke Bidder was also serving in the 

same force. While responding to a question as to which source of remittance 

44 Din (1880) ' History of lhelum ' (p 143) 
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they had been using for their salary transfers dming job, 23% of people in 

Sanghoi and 44% people in Dhoke Bidder replied in favom of this particular 

money order service of Pakistan Post Office because of having no alternative 

mode for the remittance of salary to their families. Still, no firm, company or 

organization has taken this sort of responsibility and the people still depend on 

Post Office for their remittances. Banks offer remittances services to the people 

but that are attractive only for their account holders because the payees have to 

provide witness to receive their payments which is complicated task for 

common people especially for those having no accounts in the Banks. 

Moreover, Banks do not pay remittances at doorsteps of the payees while the 

Post Office pays the money at the door step of payee. Consequently, except a 

limited number of people like businessmen, the majority of people use money 

order service for remittances. 

A very significant role of money order service in Pakistan was witnessed 

after 1971 Indo-Pak war when more than 90,000 army men were made 

prisoners of war by India and their salaries were paid through money orders to 

their families regularly and uninterruptedly. In Sanghoi and Dhoke Bidder, 

businessmen, serving people in government/ private departments, school 

teachers, army men, ex-servicemen and prisoners of war are living in large 

number. I was interested in interviewing the prisoners of war to get their 

opinion about the changing role of Post Office in their lives, especially dming 

the period of their imprisonment. Therefore, 10 prisoners of war (POW) were 

selected both from Sanghoi and Dhoke Bidder randomly. Responding to the 
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questions about their ever first contact with their families after joining the 

Army Service and about their means of communications and mode of 

remittance during the entire period of service, 100% of them replied that their 

first contact with their families after joining their service was a letter through 

Pakistan Post. Two prisoners of war from Sanghoi namely Sepoy Khalid 

Hussain and Sepoy Lal Hussain even told the month and year of their first 

contact with their families through letters. Similarly, their source of contact 

with their families during their entire employment and also period of 

imprisonment, 100% war prisoners replied that their sole source of contact with 

their fami lies was a letter, as illustrated through the following table. Similarly, 

another question was about their salary remittances during their imprisonment, 

100% replied that it was Pakistan Post Office which had played its role in that 

regard through its money order service. 

TABLE 15 . First Mode of Communication of Servicemen/ Prisoners 

Frequency Percent 

Letter 20 100.0 

Servicemen 

Others Nil 0.0 

Letter 20 100.0 

Imprisonment 
Others Nil 0.0 

Source: A uthor' s own survey 

The family in rural Punjab is predominantly patriarchal joint family, 

with larger household and societal discipline and interdependence. As already 
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said that the household heads who are often the fathers, sometimes mothers in 

the absence of any mal€} m€}mber of the household; and who exercises almost 

absolute socio-economic decision making authority over its members 

(Chaudhary 2004: 24) and in reciprocal fashion, are considered, in most of the 

cases, as the central figure who takes care of almost all the socio-economic 

necessities of household members45
. The following diagram shows the 

dependent profile of Sanghoi and Dhoke Bidder villages where the household 

heads are managing the families comprising more than six dependents. 

Diagram 8. Number of Dependents Profile 
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However, the fathers or mothers as head of the households sometimes 

act as the sole symbolic figure to shoulder the household responsibilities 

45 Malinowski ( 1927) describes the institution of family in quite detail. However, according to him, the 
fact remains that the notion of fami ly has never been same in earlier societies and many 
anthropo logists be lieve that the family has changed enormously during the deve lopment of humanity 
from earl y stages to the present one (p 65). 
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although many adult members of the family are engaged in occupations and 

economic activities and contribute to household economy. After gathering the 

economic resources pooled by all the adult employed members of the 

household, the household head fulfills the whole domestic, social and 

individual needs of the household. Generally, a pensioner is a person who leads 

a relaxed life after retirement, but unlike Western Countries, financial 

hardships do not let him to live such an easy life in Pakistan. Normally, a 

pensioner is supposed to concentrate on his personal life and socialization 

among the community rather than becoming so tied with the hard affairs of 

household. In most of the cases, the old/aged parents are replaced by the elder 

sons for discharging the familial responsibilties. They, however, have to share 

fmancial burden of their families by contributing the amounts of their annuities. 

As per empirical data collected from Sanghoi and Dhoke Bidder villages, the 

pensioners bear the expenses of 384 dependents. Among these pensioners 

almost 52 (81%) out of 64 household heads are those who have no other 

earning hand within the family. It means that majority of dependents have to 

rely on their pensions which is quite insufficient to meet the household 

expenses leaving their economic conditions far below from a satisfactory level. 

Decomposition analysis for Pakistani villages (Adams 1997: 87) shows that 

most of the income inequality across households is accounted for by inequality 

of agricultural incomes, with non-farm incomes accounting for only 6-19% of 

overall income inequality. Therefore, the pensioners who earns from non-farm 
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mcome sources are mainly low mcome group and have to rely mainly on 

pensions through Post Offices. 

4.6. 1 The Postal Services and the Means of Development 

It is obvious that all of these pensioners, inspite of their meager income, 

not only survive but take part in all the socio-economic activities in the society 

like imparting education to their children, bearing kitchen expenditures, 

arranging marriages of their dependents, taking care of their health and other 

social obligations. It has become possible only due to the fact that the rural life 

has certain explicit features which include the simple style of living, wearing 

simple dresses and eating low-priced cheap food mainly vegetables in their 

routine life. The availability of livestock which not only provides them an extra 

source of income by selling those animals, but is also the regular income 

which they get by selling the milk of their domestic animals in local market. 

It was observed that the local communities, especially the people who 

were involved in farming, try their best to have m<:vimum numbers of livestock 

which directly and indirectly support them financially and also enhance their 

social status in the community. 

The additional sources of income are very important for the pensioner 

household heads because their pensions do not suppOli them adequately. So the 

major contributions in household expenditures come from the family members 

other than household heads in shape of local or foreign remittances which is 

depicted through the following diagram; 
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Diagram 9. Contribution of Family Members of Pensioners in 
Household Ex enditures 
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However, it was observed during the study that their contribution in 

overall household expenditures besides providing relief to their families in 

performing other social and religious rites and rituals was quite significant. The 

pensioner household heads have to manage education to their dependent 

children. The empirical data revealed that 30 (47%) out of 64 were the 

households whose children were studying in different classes; while majority 

(53.3%) could not afford any type of education for their children who 

resultantly have to remain illiterate. Among these 36% of children alongwith 

their fathers were contributing to household expenses while 64% were either 

jobless or in lower age group and are not supposed to work for income 

generation; which delineated that the fathers responsibility is to completely 

bear the whole expenses of their of children. 

It is noted that 100 (33.44 %) out of299 children of64 pensioners were 

'married' whose marriages were arranged by their fathers mainly through their 
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own resources. Among these, 47 out of 100 married children were female. The 

weddings, especially of girl in rural as well as urban areas of Pakistan, are 

customarily very expensive requiring hundreds of thousand rupees for 

pompous and ostentatious items of dowry and opulent feast for barat (a group 

of guests accompanying the groom to receive the bride from her parent's 

home) . Hundreds of invitees attend such functions and are generally served 

with sumptuous meal comprising 4-5 dishes followed by sweet dish, cold 

drinks, tea, green tea etc. In fact serving the food to barat is considered a 

matter of prestige in social life. The marriages of male members are also 

celebrated in extravagant manner where huge expenditures are incurred to 

safeguard the honour in beradari. 

Food Support Program (FSP), initiated by the Government of Pakistan, 

has very significant implications on the economic uplift of poor people in the 

area. The Post Office has been assigned with the task of disbursement of this 

charity money to the poor segment of society. In order to analyze the impact of 

FSP scheme in the life of poor masses of the area, their income was tabulated 

in various groups and compared with that of pensioners of the village Sanghoi. 

The first income group ranged up to 10,0001- per annum. Only 6% household 

heads who were also FSP beneficiaries in Sanghoi fell in this income group 

whereas in the category of pensioners, no one represented this group. Similarly, 

only 10% of those who were getting financial assistance through FSP were 

found falling in income group of Rs . 50,0001- to 100,0001- per annum whereas 

34% pensioners fall in the said category. This indicates that the FSP 
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beneficiaries fall in the low income groups, and hence the FSP schemes 

contribute for the economic assistance of the poor income household. The 

comparison also reflects the economic status of the FSP beneficiaries and the 

relative importance and need of the scheme for the empowerment of low 

mcome group. 

TABLE 16. Comparison of Yearly Income Groups of FSP Recipients and 
Pensioners at Sanghoi 

= 
Income group of FSP Percentage Income group of Percentage Pensioners 

Rs. 1 to 10000 3 (6%) Rs. 1 to 10000 0(0%) 

Rs. 10001 to 25000 29 (58%) Rs. 10001 to 25000 11 (22%) 

Rs. 25001 to 50000 12 (24%) Rs. 25001 to 50000 15 (30%) .' 
Rs. 50001 to 100000 5 (10%) Rs. 50001 to 100000 17 (34%) 

Rs. 100001 to 200000 1 (2%) Rs. 100001 to 200000 6 (12%) 

Above 200000 0(0%) Above 200000 1 (2%) 

Source: Author' s own survey 

Although the FSP money was regarded as the government's attempt to 

empower the poor marginalized class especially the women and it was, indeed 

contributing in the domestic budget of the households, yet among 63 heads of 

the households' respondents, 29 (46.03%) termed it as a meager help in 

running their day to day expenditure. They opined that FSP money was no 
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doubt a financial assistance for them but it did not provide adequate support to 

them in meeti11g their expendihlres on basic needs . Similarly, 19 (30.16%) 

respondents were of tlle op inion that the FSP money was j ust a lollypop for the 

poor class of the soc iety and could not play any positive role in smooth 

functioning of the economic activities of poverty ridden people and even 

insufficicnt to meet the kitchen expenditures of an average household during a 

month. During my interaction with these respondents, I observed that they were 

in a state of despondency and disappointment about the future of their children 

as they couldn ' t find FSP or other sources of their income sufficient to 

safeguard the ir economic well -being. F ifteen (23 .8 1 %) household heads of thi s 

category did aclmowledge that the FSP money had played an important role in 

upli ft ing and improving their econom ic conditions. In fact, they were the 

indiv iduals who were involved in small scale indoor jobs like washing of 

clothes etc. which they were performing on behalf of others to earn extra 

money and in exchange of those services they were being paid some money. 

The FSP money for this class was an additional source of income which was 

utilized by them for buying the essential items of their choice. For the reasons, 

they were happy to receive this additional financial support from the 

government through Post Offices. 

A lthough the meager amount of FSP does not satisfy the recipients, but 

il was observed during the study that its recipients desired to receive this 

amount without any interruption; rather they wished that the government 

should increase the amount of payment. Whenever an installment gets delayed, 
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these people pay repeated visits at the doors of local political leaders and the 

members oflocal ZakatlUsher (the mandatory financial transaction for the poor 

and needy people as ordained in Islam) committees as well as Post Offices to 

inquire about the reasons of delay and also pressurize for early release of 

money. It is only the Pakistan Post that fulfills their wish to have FSP money in 

time. They don 't want to lose this income as all the respondents admitted that 

the FSP money was beneficial for the economic needs of their households. 62% 

FSP recipients from Sanghoi and 15.4% from Dhoke Bidder explained that 

those amounts were helpful in running their household expenditures. Moreover, 

those people who don ' t receive the FSP money often pay visits to political 

leaders for their nomination for the Food Support Program. It is also observed 

that the society view the scheme with critical eye, however, they wish to 

receive the money despite being very meager amount. 

The impact of this financial service on social life is as much as the scope 

of service. The people all over the country get FSP money through Post 

Offices. The positive impact of FSP is the financial assistance to the needy 

people with which they meet a little financial need after six months and in 

many cases after one year's time period. Although this fmancial assistance is 

called as the Food Support Program, but the money provided is inadequate as 

the people even cannot manage their kitchen budget for a month. The average 

household size in Sanghoi is 6.6 and in Dhoke Bidder village 5.3 which needs 

much more than the amount of FSP money. Its contribution in various fields' 

i.e. education, health, payment of utility bills, retiring of debts etc is, however, 
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encouragll1g. Besides these nominal positive impacts, the scheme has certain 

negative impacts on li fe ofFSP recipients. 

Firstly, they compromise on thei r prestige and self respect and gall1 a 

position in the society like a beggar. Secondly, to receive this nominal amount 

of assistance, they have to beseech and sometimes have to provide free of cost 

services to the influential ones in the village. The reason is that the nomination 

for the beneficiaries of the FSP is made and endorsed by the political 

representative or their allied local influential. In case of women, the influentials 

deceive them and sometimes even sexually and emotion all y exploit them for 

this little amount. The political leaders, in retum of their efforts extended for 

sanction of FSP money in the name of poor people, demand for their support in 

elections. In this way, a vast majority who receives this nominal amount of 

ass istance has to lose its freedom of opinion and integrity. Elections are indeed 

an opportunity given to the people to form the government of their choice but 

due to one of the social constraints , the FSP recipients do not cast their votes 

free ly and according to their choice, lose this great opportunity of nation 

building. 

In this way, the state govemment 's effort to minimize the poverty by 

providing FSP money seems to be and also viewed by critics as not viable 

solution; rather it is alleged to make the poor greedy, reliant, leth argic and only 

wasting their va luab le time to become bcncfic iary of thc schcmc. The state's 

approach should be to utilize this country's manpower by enabling everyone to 

become self supporting with their due contribution towards building up a sound 
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and strong nation. The money distributed through FSP is also turning the 

beneficiaries into habitual! professional beggars and charity receivers. It was 

also observed that the young healthy men only for the sake of little amount of 

FSP, serve the influcntials for 'vvhole year as they expect that the influential 

Rajas, Chaudhris (Headmen) would help them in getting sanction for their FSP 

amounts. So, the payment of amounts on account of Food Support Programe 

through Post Offices on one hand, is providing economic relief to the poor in 

time with due responsibility; while on the other hand, it is also putting bad 

effects on the behaviours of poor class in tile society as it can't provide them 

sound base for self reliance because this meager financial aid hardly provides 

any meaningful assistance to the people in managing their essential needs. 
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CHAPTER-5 

POSTAL CONTRIBUTION IN SAVINGS AND 
POVERTY ALLEVIATION 

5.1 Historical Perspective of Postal Savings 

The saving schemes of Post Offices have a very long history. During the 

period, when Indo-Pak subcontinent was a colony of Great Britain, the Saving 

Schemes through Post Offices were launched on January 28, 1873.46 Thus, 

Pakistan Post Office enjoys very old clientele in this regard. Traditionally, in 

Pakistan, the postal schemes were preferred by the lower income groups 

because of convenience in transactions at any local Post Office. Post office 

estab lished a nationwide network with a diverse and even geographical 

distribution across the nation. It gave a huge competitive advantage to the 

Pakistan Post Office in comparison with limited accessibility to banks. Prior to 

launching of saving schemes through Post Offices, the people used to deposit 

their spare money with reliable persons of the conU11lll1ity and hence were 

susceptible to financial risks of deception, fraud , theft, and robbery etc. 

Nevertheless on introduction of the saving schemes, the Post Office was 

cons idered to be a safer mode of deposits and resultantly these schemes became 

rapidly popular among the rural community. The Post Offices eliminated the 

risk factor when institutional arrangements were provided for keeping the 

deposits into the local treasuries and comprehensive documented procedure 

was adopted for this purpose whicb was considered as a risk free source of 

46 Post Office Manual , Volume-I , lSI Editi on ( 1968), pub li shed under the authority of the Director 
Genera l of Paki stan Post Office, pri nted at the Inter Services Press Limited, Karachi , (p 93). 
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saving by the conm10n people.47 For substantivists like Polanyi (1957 : 149-50), 

the economic processes are 'instituted ' in society or relatively 'embedded' in 

social relations (Jenkins 1977: 73); therefore, the safe opportunities to save and 

invesL ones economics tbTOUgh thc schemes of Post Office made possible the 

villagers ' saving economizing behaviour. 

The savings is generally considered as putting money aside, either kept 

safe personally or deposited in a bank or invested somewhere. When personal 

savings are discussed in relation to economy, it is normally defined as a 

disposable income which a person possesses, minus the expenditures which he 

or she has to incur on households. As per Universal Postal Union (UPU), 

"Saving differs ji-om savings. The former refers to an increase ill one 's assets, an 

increase ill ne f worth, whereas the latter refers /0 one part of one's assets, usually 

deposits in savings accoullts, or to all of aile's assets. Saving refers to an activity 

occurring overtime, a flow variable, whereas savings refers to something that exists at 

. " 48 anyone tllne . 

Savings, at individual and national levels, are important determinants of 

well being and prosperily of members of a society. For individuals, it may be 

motivated by life-cycle considerations, investment opportunities, the desire to 

smooth consumption in the face of volatile incomes, meant opportunities, the 

desire for smooth consumption in the face of crises or the need to accumulate 

resources for large purchases (Carpenter & Jensen 2002: 314). It is the 

institutional factors that greatly influence individuals' ability to save according 

47 Scher & Yoshino (2004) wh il e suggesti ng the mobili zation of economic act ivities through postal 
savings mentioned that in its globa l survey of the United Nations Secretariat drew attention to the 
role that postal savings cou ld play in mobili zing domestic financia l resources. (p 03) 

48 IVww. upu.org Sep 18, 2007 
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to which saving and asset accumulation are primarily a result of institutional 

measures (Scher & Yoshino 2004: 03) involving explicit and overt 

connections, rul es, incentives and subsidies . Similarly, the saving, for most of 

the people, is diffi cult but it is even thorny [or those whose income is low. The 

knack to spell out the ro le of formal in stitutions in fac ilitating savings and asset 

accretion of low-income households is a step in the right direction (Sherraden 

& Sclu-einer 2003: 103). In actuality tendency to save money is also originated 

111 global capitalistic traditions. As Wallerstein (2004: 24) says, "we are in a 

capitalist system only when the system gives endless accumulation of capital". 

But in Pakistan, there is articulation in attitude and socio-economic needs of 

the rural people towards saving and accumulation of money rather than just 

materialist approach (Lefebvre 1999: 263) . 

The saving reflects the human desire to conserve for the future and 

strive for self-sufficiency and independence (Scher & Yoshino 2004: 03). As 

savings have very important role in the economic activities of the individuals, 

institutional arrangements are basic prerequisite for provision of services of 

sav ings and disbursements. The realm of saving deposits is generally related to 

banks but the Post Office is also included in this race. Japan has biggest postal 

saving bank. Similarly, many other countries like Pakistan, India, Sri Lanka, 

Tanzania, Kenya and Britain have sav ing banks within their postal institutions. 

Today, postal savings systems, in countries where they exist, provide more 

access points for savers than the entire World's Bank Branches combined
49

. It 

49 Uni versal Posta l Union < WWW. lIpll .org > September 18, 2007. 
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reflects the post office ' s outreach to common people which the other 

competing private corporations and state deparh11ents lack. Moreover, the very 

idea of Post Office as public institution provides every person the right to 

access many basic scrviccs which the institution offers. 

Postal savings provide basic and easy way for savings account and other 

financial investment in saving schemes and remains in many countries the only 

safe mode for accumulation of small savings of households and individuals, 

especially those who are economically disadvantaged, rural populations, the 

urban poor, and others who are socially discriminated against, particularly 

women (Sen 1992: 66; Agarwal 199: 105), who often play an important role in 

local commerce, and all those who are un-served by other formal financial 

institutions. The saving reflects the human desire to conserve for the future and 

strive for self-sufficiency and independence (Scher & Yoshino 2004: 03). 

Earlier, the people of Sang/1Oi and Dhoke Bidder had adopted some 

cLlstomary saving habits such as setting aside their saved money in small 

earthen money pots , burying it in small holes in their sleeping rooms, hiding 

coins in grains by packing them in small cloth bags or subscribing it in shape of 

Month~)l Committees (a sort of compulsory saving collected at a mutually 

agreed rate from all members of a committee to whom it is paid turn by turn) 

organized by locals of a ward! locality! social group. The money accumulated 

through this mode of sav ings was spent on purchase of golden ornaments since 

the people believed it a safer mode of saving for future. The people belonging 

to middle class prefened to buy golden jewellery which the women essentially 
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use on the marnage occaSlOns as matter of custom and soc ial prestige and 

implicitly, whenever needed at some odd circumstances for the household, they 

would be ab le to se ll these ornaments to utilize money to satisfy their needs. It 

is worth mentioning that in Sang/wi and Dhoke Bidder, many international 

migrants have reported to sell these go lden ornaments in order to bear the 

traveling and visa fee for going overseas. This type of saving was cons idered to 

be useful for th e future strategies but at the same time, the people had to put all 

out efforts and concentrate attentions on the security of go lden ornaments. The 

postal savings schemes provided the people an alternative and secure mode of 

savings which had not only facilitated them to keep their small savings but they 

were also benefited tIll'ough different packages of periodical profit. Essentially, 

the profit making motivates the rural poor to deposit their money with which 

they could be able to manage their household expenses with amounts of profit 

earned on their savings in Post Offices. 

5.1.1 The Postal Savings and Change in Local Savings Behaviour 

In Sang/wi vill age, the Post Office has been funct ioning since long and 

the people of this village as well as of adjoining areas have been availing the 

saving schemes offered by their local Post Office. As already mentioned, the 

regular Sub Post Office in Dhoke Bidder was setup in the decades of 1980s 

whereas, prior to this, an extra departmental branch office was functioning. The 

regular provi sion of saving schemes through the Post Office was made after its 

upgraded status as departmental Post Office. Describing the indi genous mode 

of saving money, an old man named Muhanll11ad Anwar, a resident of Dhoke 
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Bidder told that his mother used to keep the coins in a small bag and after 

making 2-3 knots on the neck of bag; it was embedded into the Kachha (mud) 

floor of their bedroom. He further told that it was a common habit of people to 

I eep their savings as they could not find any other source for safe keeping of 

their assets. After establishment of Post Office in the village, the people started 

keeping their savings in the postal accounts as they believed that being 

government department, it was the most reliable custodian5o of their precioLls 

money. This trust on the department highlights two significant points; first, 

State institutions are providing services to masses diligently and second, this 

reliance on the Post Office signifies the presence of social contract of mutual 

coordination between state and society and subsequently its functional 

capability as well credibility in the eyes of public (Narotzksy 2007: 410). 

Househo lds in low-income countri es have a vari ety of mechani sms 

available for saving which range from formal institutions such as banks and 

credit unions to low formal mechanisms such as holding cash, asset 

accumulation and participation in rotating savings associations (Carpenter & 

Jensen 2002: 314). Due to various reasons, people preferred Post Office for 

their deposits and which varied from place to place and from individual to 

individual. Some salient features of Post Office savings accounts make it a 

distinguished service. Firstly, it is the oldest saving accounts provider in the 

subcontinent because banks were not even established at that time. At the time 

of partition of the sub continent, the institution of Post Office with its services 

50 Scher & Yosh i no (2004) (p 126) 
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was functional. The people who migrated fi-om one area to the other vis-a-vis 

Pakistan or India were pTovided the opportunity to withdraw the amounts of 

their saving bank accounts operative in Post Offices even in the areas which 

did not fall in the country to where they migrated. Although, State Bank was 

established in early years of Pakistan's birth (1948) , yet it had been a 

regulatory authority rather than a financial institution to provide the banking 

facilities to the general public. National Bank of Pakistan was also established 

in 1948 which proved to be a 111 il estone in the establishment of financial 

institutions, but peopl e living in fa r flun g vill ages and towns like Sang/wi and 

Dhoke Bidder could not avail its services as National Bank of Pakistan did not 

extend its services to the area even in the year 2007. This bank with limited 

number of branches, besides catering for the needs of businessmen, functions 

as a treasury for government departments. The Post Office having a vast 

network and because of its social capital based on trust, norms and effic iency 

of coordinate action (ibid: 410) inherited from the period of British rule over 

India, carried on its uninterrupted saving schemes for the public on the same 

pattern even after partition . This was an additional fac ility offered by the Post 

Office department to its customers in the newly born country which was 

stri ving hard to establish different institutions, post office acted as gap fi ller to 

enhance national and individual savings. The infi-astructure of Post Office, with 

its savings services for minor depositors even in remote areas, was available at 

that time which, as a unique fac ility, rapidly got public attention. They started 

keeping their savings in the Post Offices. Moreover, as already mentioned, the 
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concept of savings in the people of Pakistan was very rare and they used to buy 

gold or some other cashable items. The introduction of Post Office saving bank 

not only provided them the investment opportunities for the investment of their 

small savings in various schemes but also inculcated the habits of savings 

an10ng the masses . Secondly, this postal service proved to be an additional 

facility for the government employees, especially for armed forces persOlmel, 

using postal services for their remittances. The people working in other cities 

found the Post Office as best source of remittances and communications, 

therefore, they whole heartedly accepted this changing role of Post Office from 

just a mailing agency to revolutionary status of a Bank. Rural people were very 

much inclined to have profits and benefits from the new schemes initiated by 

the post Office because of proven advantages of the progrmID11e (Chaudhary 

2004: 133). The people due to previous experience and trust were convinced to 

use the new products of savings such as saving accounts and saving certificates 

which the department was determined to provide free of any sort of service 

charges without any maximum/ minimum deposit limit requiring no introducer 

at the time of initial deposit. 

Thirdly, it is mandatory for pensioners to be an account holder in post 

office so as to draw his/her pension. Moreover, very important fact was that 

even the illiterate people of the far flung areas like Sanghoi and Dhoke Bidder 

have opened their saving accounts. This was due to the reason that unlike 

banks, the staff at Post Office was help full in transactions like filling in 

necessary withdrawal! deposit forms. It was observed that illiterate women 
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were also found maintaining savmgs accounts at Post Offices, and thus 

-PTefelTed Post Offic-e as best custodian of their savings rather than keeping 

them at home. 

It is interesting to mention here that as per study, people although 

receive foreign remittances through Banks, but prefer to maintain saving bank 

accounts in Post Offices. In Sang/wi , out of 22 household heads whose male 

members were working abroad, 20 household heads told that although they 

received foreign remittances through banks but they always kept the amounts 

in their Post Office saving bank accounts . Whereas, the rest of 2 household 

heads informed that their relatives working abroad did not remit any money to 

them. 

Since the Post Office saving bank accounts were introduced to promote 

the saving habits among the common people, therefore, the procedure for 

opening of acco unts and transactions of withdrawals and deposits was framed 

keeping in view the difficulties of illiterate persons. In Banks, the account 

holders are required to fill deposit slips and the cheques for their transactions. 

While in Post Office saving bank accOlmt, the procedure is different as no 

cheque or deposit slips are required. Only deposit and withdrawal forms , free 

of cost, translated in Urdu language are availab le at Post Office counters for the 

public. Saving bank pass books, which contain the detail of every transaction of 

deposit or withdrawal, are issued to the depositors. The pass book is 

authenticity to the correctness of balances at credit in respect of the depositors. 

Another distinctive quality of Post Office Savings Bank is that it facilitates its 
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depositors to deposit their amounts in any Post Office anywhere in Pakistan 

which is subsequently transferred to their accounts but banks failed to provide 

this facility before advent of e-banking facilitll. In rural areas like Sanghoi 

and Dhoke Bidder, another facility extended by the postal staff to the account 

holders was noticed that the Postmaster or Clerk keeps the pass books of 

account holders in their custody on the requests of account holders, though 

legally not permissible. Its reason is attributed to certain societal dynamics. For 

example, people generally keep their savings secret and do not share it with 

others as a custom and even in some cases with their own family members. 

Such type of friendly environment is not prevalent in banks for which the 

people prefer Post Office saving bank schemes for depositing their savings in 

rural Punjab. 

With the passage of time, the volume of human needs and 

responsibilities enhanced, the saving trend started spreading rapidly and Post 

Office saving accounts became a matter of interest not only for the relatively 

poor class but also for the affluent segment of the society. This changing 

customers ' interest urged the postal department to introduce certain new 

services in this regard. These changes in customer's needs happened due to 

certain explicit reasons. Firstly, in the decades of 1970s onward, foreign 

remittances poured into the cOlmtry and the money started coming in individual 

hands who started shopping according to their taste. It brought a revolutionary 

change in the society and a considerable gap in the socio-economic status of 

51 Rule No, 4371 A of Post Office Manual Volume-VI , (1968) published under the authority of Director 
General Pakistan Post Office, Islamabad, (p 292) , 
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the families having any relative abroad. The relationship between economiC 

growth and inequality has always been a debate about the desirable path of 

development for low-income developing countries. In this connection, the 

assertion that rapid economic growth necessarily leads to greater relative 

inequalities (Tendulkar & Jains 2006: 138). This phenomenon seems applicable 

in case of economic growth in the families of Sang/wi and Dhoke Bidder who 

were getting remittances money fi'om abroad. The government, realizing this 

economic gap, redesigned its fiscal policies so as to enable people of all sh'ata 

of life to have sufficient money in their deposits. The first step to achieve this 

obj ective was devaluation of Pakistani currency and increase in the salaries and 

wages of the government/ semi government and private sector employees. It 

increased the savings of the people who needed various tools of investment. 

Secondly, with the improvement in education level, the trend of seeking jobs in 

other cities was promoted which increased per capita income, The families 

depending on the income of sole household heads were having additional 

sources of income in shape of jobs of their other adult members especially the 

males, It enabled them to spare money for saving after usual spendings. 

Thirdly, the forei gn remittances were also an important factor of change in 

customers' needs about their sav ings. Fourthly, by the tremendous increase in 

small saving accounts of the poor class with subsequent socio-economic 

development, the relatively rich segments of the society also started investing 

in Post Office saving schemes. 
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The demand of this class of society prompted the postal department for 

introduction of celiain new schemes like cash certificates with an attractive 

1l1crease 111 interest rates which considerably boosted up sav111gs business. 

Another motive of introduction of such certificates was the growing demand of 

small accow1t holders who were now able to spare enough money which they 

could spare after meeting their domestic needs and were in position to invest in 

such long term schemes ranging from 3 to 10 years in exchange of lucrative 

interest rates . The success of these cash certificates scheme was attributed to 

the achievement of small saving accounts which not only made the rural poor 

people capable of investment in these certificates, but also developed the trust 

in the minds of rural community. Apart from above major reasons, another 

cause of introducing these certificates was to have an alternative means of 

guarantee. This was important because the local economic system was based on 

certain guarantees, which in old days used to be in shape of gold, the property 

documents or any other valuables which were used to be kept as mortgage [or 

getting loans/ financial help through formal or informal resources. The savings 

certificates provided another tool of mortgage or security documents which 

could be used to pledge with any bank or financial institution in order to get 

loan for investment or any other purpose without losing investment plan. 

The Defense Savings Certificates with 10 years investment plan were 

introduced keeping in view the customer's needs for long term investments. 

This provided investment plan for ten years. The denomination of DSC started 

from Rs. 500/- only. It had various phases of denomination that ends on Rs. 
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1,000,000/- (One Million). This means that the denominations ofDSC were set 

keeping in view the purchasing power of the investors. The rate of profit 

offered during the year of investment was unchan~-."~ ble till the maturity of the 

certificates. The people responded this type of service positively as they got an 

opportunity to invest their savings for the future of their children needs. In 

Sanghoi, 765 and in Dhoke Bidder, 217 households had invested their savings 

through this type of financial service of Pakistan Post52
. 

The saving scheme introduced under Special Savings Certificates (SSC) 

was for a period of three years with facility of profit payment either after 

completion of every six months or on maturity whichever the investor deemed 

fit. The scheme with domination from Rs. 500/- to one million was introduced 

exactly on the same pattern of Special Savings Account. 

Keeping in view the problems of mediocrity struggling hard to maintain 

its social status, the regular income certificates with facility of withdrawal of 

profit on monthly basis starting from affordable denomination worth Rs. 

50000/- to ten million were introduced. While gathering data about the saving 

certificates holders of both the villages (Sanghoi & Dhoke Bidder), it came to 

light that investment under Special Savings Certificate and Regular Income 

Certificate schemes was totally zero. The researcher questioned a few defence 

saving certificate holders and the staff of local Post Offices about the reasons 

of non investment of locals in these schemes who opined that the zero 

investment in the schemes of Regular Income Certificates (RIC) was because 

52 The Guard File containing the purchase app li cations of Defence Saving Certificates of Sanghoi & 
Dhoke Bidder Post Offices. 
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of the two reasons. Firstly, the scheme attracted the rich community. Secondly, 

those who were able to invest up to the maximum limit of the scheme could 

find similar options for their investment in Defence Savings Certificates 

(DSC). As far as same kind of response of the public in the investment of 

Special Savings Certificate (SSC) was concerned, it was learnt that the people 

preferred to maintain Special Savings Account which offered the same salient 

features apart from the facility of casual transactions of withdrawals and 

deposits whereas facility of piece meal encashment of Special Savings 

Certificates of a denomination is not available. This type of operational 

freedom attracted the people to maintain Special Savings Accounts instead of 

purchasing Special Savings Certificates (SSC). 

The introduction of savings certificates catered for the changing 

customer needs for their investment and the Post Office counters became a 

favourite choice for the public, as evident from the following table. 

Diagram 10. 

Source: 
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It was noted that there were total 2494 investors in Sanghoi village who 

had invested in Post Office Savings Schemes in their local Post Office out of 

which 765 (31 %) had purchased savings certificates instead of maintaining 

sav ings accounts. Whereas, 217 (12%) out of 1801 investors in Dhoke Bidder 

had made choice of savings certificates instead of maintaining savings 

accounts . 31 % from Sang/1Oi and 12% from Dhoke Bidder had preferred Post 

Offices tlu'ough the purchase of saving certificates meaning thereby that the 

people up to this ratio of population could run their day to day household 

expenditure without touching their savings invested in long term policies 

des iring accumulated amount of profit on their investments to meet their future 

needs like construction of house or marriages of children etc. The rest of 

proportionate population could be regarded having no surplus savings for fixed 

term investment and they used to operate savings bank accounts for fulfillment 

of their recurrent and emergent needs . Wandschneider (2003: 37) maintains 

that in developing countries investment becomes dependent on the size of 

household savings, availability of assets readily convertible to cash, access to 

remittance income, and netv/orks of relati ves and fri ends w ith loan-ab le funds. 

5.2 The Postal Savings in the Socio-Cultural Context 

Brown ( 1965 : 178-179) argued that the structure of society is basically 

the set of relations between entities and this structural arrangement makes 

possible the smooth functioning of society and he insisted that aspects of 

soc iety co uld not be studi ed in iso lation. Th erefore, for substantivists, the 
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individual's rational universalized 'economizing behaviour ' to improve his life 

standards or at least maintenance of his well being (Seabrook 1996: 199), 

should be coupled with understanding of other socio-cultural elements to arrive 

at lillderstanding of their social action (Lefebvre 1999:03). It was noted that the 

age group of account holders in Post Offices of Sanghoi and Dhoke Bidder 

ranges from 18 years to 85 years. Among these, 8% of the account holders 

belong to 17-30 years of age group, 2% to 30-35 years age group while 46% 

fall in the age group of 35 to 50 years shows that tendency among youth of 

maintaining accounts with Post Office is relatively low. It reveals that in local 

rural communities of Punjab, as the man grows and enters the practical phase 

of life in his middle age, his mind is gripped with due familial roles and 

responsibilities. He starts thinking about saving money for his future plans. A 

household can plan keeping in view the financial resources of future and in 

other words dream for everything one can imagine (Barile & Brandon 2009: 

01) 

The above data, an ample proof of this psychological phenomenon, is 

also evident from the fact that 46% of the account holders in both the villages 

belonged to age group of 35 to 50 years, the age group in which individuals 

becomes responsible in patriarchal society to look after his family affairs and 

further plans and future strategies for their children. 37% saving bank account 

holders in both the villages belong to the age group of 50 to 70 years while 8% 

of the account holders were of the age group of 71 to 85 years. It means the 

saving habits vary according to age groups and responsibilities of the particular 
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age groups. Moreover, the study also revealed the fact that most of the 

household heads reaching the -age of 50-70, enjoy financial support of their 

elder sons. Thus, with an increase in their income, their savings margin also 

enhances. Consequently, additional surplus income as well as shortcoming of 

income compels the individuals to invest in saving schemes of the Post Office. 

The following diagram represents the age group wise saving account holders in 

Sanghoi and Dhoke Bidder villages. 

Diagram 11 . 
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5.2.1 Savings and Socio-Cultural Responsibilities 

There has been a paradigm shift in the studies of societies by the 

contemporary economic analysts who do not treat the household as an 

independent economic unit with a single decision making head. They are of the 
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VIew that it should be participatory exerCIse (Ackerman et al 2000: 186). 

However, in rural Punjab of Pakistan, like other parts of the country, the 

patriarchy prevails (Alavi 1972: 04) and the household head is the sole as well 

as the symbolic head and makes all the decisions about the members of 

household. The literature of development economics defines the household as a 

group of people who share a roof and a cooking pot (Bevan 2001: 07; Lefebvre 

1999: 33) and in case of rural households of Punjab, the members share same 

roof but in most of the cases the household head has to make sure that the 

cooking pot is functional. Although now the adult members of the household 

shares the economics burden of the household by pooling their earning (Sahlins 

1972: 189) into the hands of the head, but if there is no adult member capable 

of earning then the household head is solely responsible for all financial affairs. 

In this way both membership of the kin group as well as inheritance of property 

are transmitted along the male line (ibid: 04) 

In Sanghoi and Dhoke Bidder, like other villages of Punjab, the 

household head may be a father or elder or younger brother but in most of the 

cases it is father who heads the family. The household heads are not only 

supposed to arrange day to day expenditures of their dependents but also to 

accumulate money for the marriages of their dependents alongwith other 

spending on food, clothing, pocket money, health and education etc. In rural 

Punjab, the responsibilities of the household head has made him / her the 

decision-making person dominating the economic unit of household in contrast 

to the opinion of economists like Aimee (2008: 13), that in any community, 
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the basic economic unit is household, the group of people living together and 

making collective decisions. The tale of responsibilities and social obligations 

of household heads does not end here. Followings are a few social obligations 

of a conU110n household head in Sang/wi and Dhoke Bidder like other rural 

areas of Punj ab, Pakistan. 

1. Firs t of all , a conU110n househo ld head is responsible for all kinds of 

basic needs of his family like feeding, clolhing, housing etc. The role 

of women in the area is mostly confined to the household activities and 

their parti cipation in the socio-economic activities, in a broader sense, 

is minimal. There are very limited numbers of women who are 

employed in education department otherwise, almost all females stay 

most of the time inside their homes engaged in household activities 

only. Because of their very minimal parti cipation in earning, the 

overall budgetary burden lies on the shoulders of the male household 

heads . 

2. The facilities of health in Sang/w i rural health centre were quite 

insuffic ient as only one doctor was posted their, whereas in Dhoke 

Bidder no rural health centre existed and resultantly no doctor was 

availabl e. All the medicines were purchased by the people themselves. 

No medicines are supplied by the rural health center Sang/w i and the 

patients themselves had to arrange medicines at their own level. Due to 

this reason, the expenditures on health of the family members directly 

or indirectl y were sol ely borne by the household heads from their 
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pockets. Most probably for this reason, the people of Sanghoi in 

general and Dhoke Bidder village in particular, were not caring for 

their health conditions and generally avoided approaching any doctor 

for remedy of minor diseases like flu, cough and fever etc. 

3. Education like health is also the prime responsibility of household 

heads as no subsidy has been provided by the government in rural 

areas where education is relatively costly because of scarcity of 

educational institutions as well as means of transportation. The 

household heads desiring to educate their children have not only to 

bear the cost of books, literature and tuition fees of the 

schools/colleges but also have to arrange the accommodation in big 

cities for their children besides provision of food and other necessities. 

Those who have to support the dependents other than the children have 

additional financial burden on their shoulders. 

4. Joint family system in Sanghoi and Dhoke Bidder like other parts of 

the country was very common. Those elder sons who were 

economically sound had to look after their aged parents as well. These 

household heads had to bear all expenditure incurred on their parent's 

health, food and other life amenities. Besides this, they had to bear the 

expenses of their younger brothers and sisters living with them. 

5. The responsibility of educating younger brothers and sisters, in 

addition to his own children, where parents can not afford also lies on 

shoulders of the eldest brother being household head. He has to 
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manage all things required for this purpose including those of hi s own 

children. 

6. A common man residing in this area is socially bound to spend money 

on certain ceremonial events like marriages, deaths and engagement of 

children. The marriage ceremony in fact consists of ser ies of different 

social rites likc Mehndi (a ceremony performed during the marriage in 

which a special tropical slu'L1b having reddish dye called 'Rina ' is 

applied on the hands of bride and bride groom), Sehra Bandi (the 

placement of traditional decorated turban on the head of groom at the 

time of marriage), Khara (a segment of marriage ceremony during 

which the groom takes bath and receives gifts fi-om his relatives/ 

friends) , Barat (a group of guests accompanying the groom to receive 

the bride from her parent ' s home) , Nikah (matrimonial bondage), 
-, 

Wa lima (the formal lunch/ dinner offered by the parents of groom to 

the guests) , and Rukhsati (the departure ceremony of bride to her in-

laws house) etc. The participation in every such segment of a 

ceremony is a social obligation of both the groom 's and bride's family. 

The relatives and friends participate in these segments by presenting 

gifts and giving cash. Even the sad and sorrowful events like deaths 

prove a financial encumber not only for aggrieved families but also for 

relatives and friends. Usually three days mourning is observed and all 

relatives and friends stay there to condo le with the bereaved family as 

1· per local custom. The meal and aCCO llU110dation for guests are 
l 
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arranged by the near relatives turn by turn and this ritual is named as 

'Mukan ' (the reciprocal financial assistance rendered by the kinsmen 

at the time of deaths) on which heavy expenditure is borne by a 

household head on behalf of his family members. This type of social 

obligation is very expensive as a common 'Mukan' provides one time 

vichIals for 200-250 persons and may involve a cost of about Rs. 

10,0001- minimum. On third day of the death, 'Rasm-e-Qul' 

(concluding ritual of mourning usually performed on the 3 rd day of the 

death) is organized by the aggrieved family at its own costs on which 

again food items are served to the participants of the event. On this 

occasion rice, fruits and the pair of clothes are given to the daughters 

and other near relative women of the deceased cost of which has to be 

borne by the household head ofthe aggrieved family. 

7. On Eid festivals , the household head arranges new clothes and shoes 

for the whole family including parents and younger brothers and 

sisters in addition to cash payment to children which is called 'Eidee ' 

(cash gift given to the children on Eid festivals). 

8. On death of the wife of a person, the ' Kaffan' (piece of cloth in which 

dead body is wrapped) is arranged by the parents or brothers of the 

deceased instead of her husband. After completion of funerals, the 

relatives and friends get together and the father or brothers of deceased 

women put handsome money in the hands of a respectable person of 

the village and ask him to meet out the expenditures of the event. He 
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calls the grave diggers and brick suppli er one by one and pays their 

due wages. Finally, he pays the cost of ' KafJan ' and otller due 

subscriptions fixed for the maintenance of 'Janaza Gah' (place for 

performing last rituals of funeral) , Mas.jid (mosque) and 'Hadya ' 

(votive) for 'Pesh-Imam' (a religioLls leader who admini sters/leads the 

funeral prayer of funeral). In Sang/wi , Rs. 100/- are fixed as 

subscription for Janaza Gah and Masjid whereas Rs . 200/- are paid 

Hadya to Pesh-Imam (priest). In Dhoke Bidder, a subscription of Rs. 

50/- is fixed for two local mosques whereas no subscription for Janaza 

Gah is co llected because there is no proper Janaza Ga!? and the funeral 

prayer is offered in an open ground, a subscription of Rs. 20/- for 

Khadim of Mas.jid (a person who looks after the maintenance of 

mosque) is, however, fixed in Dhoke Bidder. 

5.2.2 'Vartan Bhallji' and Savings 

The above social responsibilities indicate that the household heads in the 

rural Punjab are socially bound to perform the above and many more social 

obligations on different social events. The gift exchanges are the main element 

of social life in rural Punjab53
, being the part of the kinship organization (in 

case of rural Punjab, the beradary ) is expressed and aclmowledged by ritual of 

presentations and counter presentations, called Vartan Bha71ji (Alavi 1972:08) 

on the principle of reciprocity, the mix of gift exchange and moral obligation, 

53 Carri er (2005) menti ons that ceremonial exchange is a term that anthropologists have used in which 
items of val ue are publicly di splayed and given to soc ial partners on a reciproca l basis on different 
occasions. Gift exchanges, therefore, becomes an important constitutive factor in the political order 
of society as well (p 230). 
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an endless chain of transfers that produces solidarity and cooperation in society 

(Durkheim 2002a; Malinowski 1960 & Mauss 2002a),in which, there is also 

the material interest (Narotzky 2007: 406). The basic institution of kinship 

system in Punjab is beradary (ibid: 01) that may be equivalent to caste system 

in fashion in Sanghoi and Dhoke Bidder. There are certain social obligations 

that need to be satisfied in order to retain the membership of this 

castelberadary. During my stay in Sanghoi and Dhoke Bidder, I observed that 

the people of the area were very committed to perform their social obligations 

on the events of marriages, deaths, child births, circumcisions of their children 

etc. The messages of deaths and marriages are communicated through a special 

messenger who is called 'Nai'. The Nai (Messenger) who brings the message 

of ceremony of one ' s relative is paid Rs. 50 to 100. The practice of delivery of 

messages on the events of deaths has almost been dispensed with by SMS 

facility provided by the new private sector mobile companies which has been 

growing rapidly in the area during the last few years. Messages about child 

births, circumcisions and marriages are still delivered through special 

messengers (Nais) as it is regarded as prestigious to invite the people on these 

occasions through special messengers. The marriage ceremonies contain 

various segments and the most important one is 'Salami' (the money given to 

bride and groom by the relatives on marriage) which the relatives and friends 

of the groom and bride present gifts in shape of cash to the wedding couple. 

This tradition is regarded to be compulsory in a marriage ceremony. The 

people pay Rs. 5001- to 50001- to groom or bride depending upon their financial 
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position and the amount which they themselves had received from the fami ly 

on reciprocal basis . Because the essential feature of the varatn Bhanji is the 

obligation to reciprocate and is due on subsequent occasion as "symbolic debt" 

in continuity or discontinuity of beradary of participation (Alavi 1972: 08). 

The amount of ' Sa lami ' is paid keep ing in view th e relationship with groom or 

bride alongwith the financial as well as social slatus of the people. But this 

rec iprocity is not the indication of vill agers ' so le materialist behaviour 

(Lefebvre 1999:57) ; rather it is socia ll y co nsidered that the term ination of 

reciprocity embedded with material obligation is meant to end of the 

relationship. The people also keep in mind while paying' Salami' the amounts 

previously paid by the father of groom or bride to their children on their 

marriages. Often, the households involved in the Vartan BhQ/yi maintain the 

record of obligations in chronological mmmer by writing all the transactions 

whether of money or other material and also personal visits on the ceremonial 

occasions . The cash gift is given on the occasions of the marriages of their 

relatives and friends besides other gifts of cloth and valuabl e items. Thi s is 

called 'Bhanji' or 'Vartan ' (the ceremonial obligatory gift exchange) 54 . For 

example, if one has received Rs . 500/- on the marriage ceremony of his son or 

daughter is supposed to return double or at least more than that. Similarly, the 

other valuable goods gifted on SLich occasions of marriages are returned with 

additional items . Low castes like Na i (barber), lVfochhi (shoemaker) etc. have 

54 Egler ( 1960) studi ed th e loca l caste system and cultural patterns and concluded that in rural Punjab, 
the notion of caste carri es strong meaning in the soc ial relati onships. She also hi ghlighted the detai ls 
of gift exchange and its significance in the socio-economic fa bric of loca l communi ties. While 
discussing the' vartan Bhallji' she mentioned" ... Literally , vartan Bhallji fII ean dealing ill sweets, 
alld il has the extellded fII eanillg of "dealillg ill relaliollships" (p 200). 
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reformed their profession on commercial lines and they charge cash on their 

services. However, on such ceremonial occasions, the Nais (barbers/ cook) in 

addition to their routine charges for the services, also demand ' Laag' (cash 

rewards for Kammis (workmen) on different segments of marriage ceremony), 

a term used for the money given to Nais on the different segments of marriage 

ceremony like 'Khara' which is regarded one of the essential customs of a 

marriage during which the groom sits down under a large cloth of red color tied 

by the young relative girls/ cousins. Under the shadow of this cloth, the groom 

takes bath and the girls sing songs which contain the words praising his 

personality. On completion of this segment of the ceremony, the Nai is gifted 

with new pair of shalwar Qameez (shirt and trouser) and also cash money. This 

cash gift is also called "Laag" in local Punjabi language. There are many other 

types of "Laags" for different segments of different occasions. The household 

head has to bear all such type of spending on behalf of his family and the 

dependents. 

The gift exchanges constitute the most impu:-tant mode of social 

exchange in a Punjabi village of Pakistan and give and take of gifts in everyday 

life creates, maintains and strengthens the social bonds irrespective of the fact 

if the bonds are cooperative, competitive or antagonistic in nature and define 

the identities of the persons living in the society. Household heads burdened 

with such type of social obligations have to fulfill their financial 

responsibilities utilizing the amount they saved by curtailing their day to day 

expenses for sighting their future liabilities. The Post Office is considered as 
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one of the options for the poor villagers to keep their small savings in different 

saving schemes. In Sanghoi, 342 household heads had maintained ordinary 

saving accounts and 1387 special saving accounts at Post Office. Similarly, in 

Dhoke Bidder, 327 ordinary saving accounts and 1257 special saving accounts 

were maintained in the names of different household heads. Moreover, there 

were 765 households in Sanghoi and 217 in Dhoke Bidder who had put their 

small savings in the investment plans of saving certificates offered by the Post 

Offices5 
. In such social envioronment, the Post Office helps people to live in 

social and cultural coherence as well. 

5.2.3 Co-relation of Saving Efforts and Social Obligations 

The people use these postal products to reserve their savings for their 

future strategies and liabilities explained above besides purchasing of 

household stuff and other appliances etc. Similarly, the standard of life in rural 

community indicates the amount of wealth at its disposal correlated with the 

availability of money to fulfill the social obligations (Chaudhary 2004: 37). 

Although rural community is less materialistic than urban community in its 

approach to social obligation but the social obligations of gift exchange are 

mainly fulfilling the material obligations. The rural modernization is responsive 

to economic policies since the rural areas are often underdeveloped and have 

potential to accept change that is socio-culturally appropriate and conducive to 

villagers' ecology. The better standard of life such as the health, education, 

55 The registers of sav ings bank and certificates of Sangha; and Dhake Bidder Post Offices 
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electricity including the modern technological home appliances and 

communication resources are regarded as the indicators of development. The 

following diagram shows the individual household's possession of such items 

in Sanghoi and Dhoke Bidder and to someway signaling the socio-economic 

status of the community, hence the availability of both the material and 

immaterial culture. 

Diagram 12. Household Facilities 
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Source: Author's own survey 

In order to ascertain the utility of Post Office Saving Accounts, few 

household heads were intervewed. Brief description of their responses is as 

follows: 

Matloob Khan, a saving bank account holder of Sanghoi told me that he 

got opened his account in Sanghoi Post Office for keeping his small amounts as 

it would have been otherwise impossible for him to save money at his home 

because the small amounts would have been incurred on petty household 

expenses. He further stated that keeping saving account in Post Office had been 
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useful for his family as he withdrew Rs. 5000/- from his account on the 

maniage cerem011Y of his l1ephewLo spend -it- 011 differel1t segment of the 

ceremony. He further told that he bought cloth for presenting a gift to the 

groom on his marriage and Rs. 1000/- were presented to the groom as 'Salami' 

whereas with remaining amount of Rs. 2000/-, he purchased new clothes and 

shoes for his children as it was local custom to purchase all such new items on 

social functions. 

MuhmIDllad Inayat, a resident of Dhoke Bidder, holder of saving bank 

acco unt at local Post Office informed me that he had opened his account to 

keep his small savings to meet emergent needs. In June, 2007, the mother of his 

cousin Khalid Mehboob died. Being close relative, he was socially bound to 

give 'Mukan' on that occasion. So, he arranged foodstuff for about 300 persons 

costing Rs. 15000/- which were withdrawn from his savings account operative 

at local Post Office. The 'Mukan' is one of the religio-cultural rituals in which 

mainly the relatives of the deceased person individually as well as collectively 

offer charity for the deceased person 's soul to rest in peace in the heavens. This 

ritual is offered often in terms of presenting food to the poor, deserved, needy 

and to other near relatives as well. Therefore, this person expressed his 

satisfaction on this arrangement provided by his local Post Office; otherwise it 

would not have been possible for him to arrange such a huge amount being a 

low scale farmer in the village. In this way, wilh contributory role of Post 

Office, he could fulfill this soc ial ob li gat ion and saved hi s prestige among the 

beradari (the patrilineal social relationship). 
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5.2.4 Satisfaction of Faith through Savings 

The conununity under study was Muslim by religion. One of the 

fundamentals of Islam is the Pilgrimage to Makka (Hajj) and that is obligatory 

once in life time for every Muslim who can afford it. It is generally observed 

that Muslims yearn and remain obsessed through out their life for performing 

this religious duty w ith fervour. According to the local customs, the person 

who performs Hajj receives great respect among the society and is considered 

(I S th e most reli ab le and virtuous person and is entitled hi s name as Haii Sahib 

(Sir who have performed pilgrimage), a kind of societal reverence. Moreover, 

the Muslims believe in remission of all prev ious sins after they have performed 

a pilgrim. In this case the aspirations of people for the collection of money is 

not to be thought as leading to villagers materialist behaviour; rather it depicts 

the villagers anti -materiality approach that is itself developed in dialectical 

fashion, a practice rihml to make God please against the wickedness of the 

material world to which sometimes villagers also associate the mode111ity and 

all material development. Therefore, for the purpose of performing Hajj , they 

curtail their day to day expenditures and set aside the amount of their savings. 

The schemes of Post Office attract them as they encourage the small savings. 

Whenever they get the sufficient amount accumulated in their saving accounts 

for the performing of Hajj , they proceed on this pilgrimage. The savmg 

schemes of Post Office help them to achieve this lifelong objective. 
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Apart from other social and family obli gations, the household heads 

especially ladies contribute willil1gly on diffeTenl rinmls w hich are sucially 

embedded in the society. In Sang/wi, a considerable population has spiritual 

faith on a local slu'ine of saint Mehboob Hussain Noshahi and also on his 

present successor Nasir Wahid Noshahi (Noshahi is an offshoot of an important 

Muslim spiritual school of thought, the Qadria) . They attach so reverence to 

this offshoot that they follow a Fir (spiritual guider) , the sitting successor 

called Gaddi Nashin.Trimingham (197 1: 05), described khanqah (a place of 

sitting of sufi into which the s~ifi or his disciple perform their prayers or 

practice their s~ifi path), with the shrine of saint, in all the matters besides 

making financial contribution (Eaton 1984: 67) called 'Nazrana ' (religious 

gift) in l'luming the expenditures of shrine. During my stay at Sang/wi , I was 

able to have a special meeting with Fir Nasir Wahid Noshahi, the present 

successor of the aforesaid offshoot who told me that about 200 years ago, his 

ancestors had come from another district situated at a distance of more than 

100 KMs. He was an intelligent and erudite person who was fully aware of his 

role as a religious precursor. He told me that local COnmllll1ity voluntarily 

contributed the financial requirements of the shrine which was not confined to 

Sang/wi but his area of influence was quite large and people from far flung 

vi llages used to attend that shrine and offer 'Nazrana' (money voluntarily 

given by devotees) . 

It is a common tradition in all parts of the country that the devotees 

when face any ordeal or hanker for something impossible they vow to make 
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offering in shape of cash, fried rice, I iving goats etc at shrines of their supposed 

and beloved saints and after having achieved the desired objective, they 

personally visit the shTines . Although there was no living Pir in Dhoke Bidder, 

yet a shrine of an anonymous saint ex isted in that village and people used to 

make their offerings to the janitor of that shrine. This financial offering is 

considered mandatory which has been culturally constructed in the social 

milieu . The local people have accepted this as a culhlral requirement without 

which their access to saint is not aclmow ledged by the Caddi Nas hin or even 

certain other spiritual customs. 

5.3. Postal Savings and Empowerment 

Foreign remittances are the 111a111 components of the socio-economic 

development process of the people in the area in which the role of Post Office 

is not the direct mean of remittances transfers but a source of deposits of those 

remittances in its savings schemes. The Post Office has introduced Western 

Union Money transfer Service in big cities to fac ili tate the people in foreign 

countries. In Sang/wi, this newly introduced service was not provided till 

August-2007 which was got started with the antlu'opological advocacy and 

intervention of the researcher keeping in view the potential of business and also 

to facilitate the local community. 

In order to ascertain, the level of socio-economic development of 

pensioners, the life history of at least one pensioner each from Dhoke Bidder 

and SanglLOi vill ages was taken . This was done to explore the events which 
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helped them or otherwise in the socio-economic uplift in their life, the 

educational profile of their children, their health status and also their 

contribution in the economi c/ social activiti es in the community. 

Life History 1: Muhammad Yousaf Awan a Pensioner of Dhoke Bidder Post 

Office who had joined Army in 1958 and was retired in 1978. He told that his 

father, who was a farmer with a small land holding though not financially 

sound, was committed to educate his children. Muhammad Y ousaf eldest of all 

the three brothers and two sisters was matriculated in 1955 and joined army 

and contributed his salary to his father ' s financial burdens. With this additional 

amount, his father succeeded in bringing his remaining three sons up to matric 

and graduation level and one of his daughters received educat ion up to middle 

level. He further told that one of his brothers, after intermediate had joined 

am1Y service and also doing bachelor degree through distance leaming offered 

by Allama Iqbal Open University, Islamabad which is faci litated by the Post 

Office. 

In socio-economic development of his family, Post Office had played 

multiple roles . Firstly, by remitting the salary to his parents enabling them to 

manag their live lihood and educational expenditures of their children and 

secondly, after his marriage facilitating him by providing money order service 

for construction of his house and to manage education of his own children. 

Thirdly, it facilitated his earning sons in improving their education through 

distance leaming. 
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Life history 2: Masood Iqbal of Sang/wi, a retired army man told me that he 

got retirement from Army in 2006 after rendering 22 years of service, whereas 

his elder brother after serving in the Air Force for 20 years. Money Order 

service of Pakistan Post Office, for remittance of salary of the serving brothers 

to their wholly dependent parents, younger brothers and sisters living in their 

native village Sang/wi, had always been their first priority. As a result of which 

his younger brothers and sisters could get education. One of his younger 

brothers after Intermediate was serving in Pakistan Army. The marriages of all 

brothers and sisters were managed successfuIIy and the family was enjoying a 

respectable position in the society which, in his opinion, could be made 

possible with contributory participation of Post Office. It was also observed 

that the same feelings were expressed by his family . 

5.3.1 Nexus of Social and Economic Empowerment through Savings 

Social and economIC empowerment IS directly linked with "the 

expansion of assets and capabilities of the poor people to participate 111, 

negotiate with, influence, control, and hold accountable institutions that affect 

their lives (Nayaran 2002: VI) and economic evolution of the people as the 

economy is the main factor around which the other institutions revolve. Only a 

stable economy can guarantee a strong social status of the local communities. 

As discussed earlier, a reasonable level of population in the area of study was 

jobless and dependent on the income of only their household heads. The 

dependents meant not only studying children, aged parents, any sick person but 
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also adult healthy young men who were otherw ise physically robust but un­

employed and therefore did not contribute in any household economy; rather 

they had to depend on household heads for their economic matters. The 

empirical observations, however, indicated that the local people of the area 

have benefited a lot from their savings due to their investments in postal saving 

schemes in their local Post Offices. 

Social empowerment of the people is directly linked with their economic 

empowerment. This becomes more important in the countries like Pakistan 

having a background of strong feudal system in the rural society. In such a 

system, a feudal lord has always the dominance on peasants and he can easily 

influence them in their social and economic activiti es according to his own 

wishes and desires. Under this system, a common man enjoys least freedom 

and his social and human rights are usually denied by such influential land 

IOt'ds/ feudals . Only economic empowerment of the co mmon people through 

economIC interventions like increase in employment, income generation and 

access to credit (Sucharita & Rao 2008: 335) can guarantee their social 

empowerment in society. Although the area of my study i.e. Northern Rural 

Punjab does not have the feudal system in its true manifestations with big land 

lords with large tract of lands; mainly the common people have their own 

agricultural lands for cultivation. However, the big land lords have been 

utilizing the services of those poor people through the Seyp system who have 

either no land or possess relatively small lands in the area. Before the land 

reforms enunciated by the government of Zulfiqar Ali Bhutto (1928-1979) 
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during 1971 to 1977, big land lords used to be very authoritarian.After the 

partial success of reforms and also because of the substantial influx of money 

in the local economic system due to emergence of international division of 

labour facililaLing new socio-economic formations in capitalist economy 

(Gardezi 1995: 02); a visible change has been observed in the attitude of big 

land lords and the other occupational land less castes. However, due to scarcity 

of financial resources, the poor peasants are still subj ected to discriminatory 

attitude by these influential feudal lords and the local culture has visible 

impacts of feudalism. Nevertheless , it was observed that those poor people who 

are associated with feudal lords, themselves become obedient and faithful 

servants of the richer class and accept this reality as an inevitable fact of their 

life and destiny. In such social milieu, those who are financially sound can 

utilize the manpower from poor class according to their wishes and desires. In 

fact, the working class was formed in the rural society due to this vary reason56
. 

Here one can understand the Marxian concept of labour exploitation in the 

Asiatic mode of economic production, in which the poor gives labour services 

to land lord for just two times meal only and in which the surplus is extracted 

from slave or wage labour because the poor do not have his own land to 

cultivate and also no alternative employment opportunity (Marx 1974: 209) . 

56 Hamid & Tims ( 1990) has studied the dynamics of rural development in Pakistan. As per their 
findings, the arid climate of the rural Punjab, which is the largest cultivable area of the cou ntry, 
limits the capacity for agri cultural production and incleecl the support of a human population whi ch 
is growing rapidl y (p 20) . 
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In the back drop of such unfavo urable circumstances, the small savings 

of Post Office provide an opportunify of social empowerment to the 

marginalized segments of society. 

5.3.2 Savings and Social Conflicts 

Another important factor is that the element of conflict prevails in 

almost every society and it is also an important component of development 

because it generates competition. The conflict, however, becomes a problem 

when the society as a whole does not take into account the interests of various 

stake holders in the society. It is because econom ic growth by itself may not 

solve or even alleviate the problem within any ' reasonable' time period. Indeed 

it is often argued that the mechanisms which promote economic growth also 

promote economic concentration and a worsening of relative and perhaps even 

abso lute income position of the lower income groups (Tendulkar & Jains 2006: 

140). This occurs mainly because of the fact that institutions and the 

governments are weaks7 and sometimes do not have any clear human 

development policy based on equality and labour laws guaranteeing the labour 

rights (Lefebvre 1999: 33). The situation in rural Punjab of Pakistan is not an 

exception where the confli cts between the rich segment of society who have 

large land holdings and those of small land holdings or no land holdings have 

not been directed towards the process of development and as result more 

57 Klu wer (2004) descri bes that unstable and \Veak institutions are un able to resolve the confli cts and 
resultantl y create poverty in the society (p 04) 
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poverty comes III the area58. As already explained that the people who had 

agriculture lands were relatively rich than those who had no lands. The land 

lords used to work in their agriculture farms and in this way they could earn 

reasonable money through sale of their cropS.59 Since agricultural activities are 

the hallmark of any rural area (Chaudhary 2004: 275), their relatively inactive 

role limits their capacity as economic actors in the society. 

Like other rural areas of the Punjab Province, the area of study also 

gives a gloomy picture of inequality of resources and the people are divided 

into upper and lower classes on the basis of their land holdings. The majority of 

the people (79.14%) possess 1 to 10 Kanals of agricultural land which gives too 

scanty product to run day to day expenditure of an average family. Contrary to 

it, there are some families whose land holdings exceed 240 kanals while only 

four families belonging to Ghakar and Malik Awan tribes were leading the rest. 

As the big land lords in agriculture based society have dominant role in social 

life and their influence has direct impact on socio-economic activities, local 

politics also revolves round these families whose male members are elected 

local representatives and no person belonging to the poor class can even 

imagine entering political arena. Although social values and traditions of all the 

castes in the area are similar but the perception and behavioural attitude of 

different classes of society varies from each other. For example, common 

people think the army service as prestigious one for their families, due to 

58 Kritzman (1984) has mentioned that the power dyn amics of rich and poor class of the soc iety is 
also a major factor in relatively slow process of deve lopment because every human relation is to 
some degree a power relation (p 168). 

59 Dixon (1990) believes that while it is a fact that majority of the rural population are poor, it is also 
a fact that now many of them are not even indirectl y engaged in agricu lture (p 01). 
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Pakistan 's historical geo-strategic position In the South Asia. The Pakistan 

army's role has been significant during co-Id war period between capitalist 

countries led by US and communist countries led by USSR. The army was 

considered as source of reverence, prestige, power and comparatively highly 

paid job. 

However, the people from upper class, especially feudal lords, think 

services as undermining their prestige. There was not a single person belonging 

to the aforementioned four feudal families found serving in army. In fact , the 

living style of the people is improving and the people prefer sending their 

youngsters to foreign countries for jobs which was regarded to be a sound 

source of rapid socio-economic progress. As regards the matter of imparting 

education to the children, both the classes whether upper or lower are much 

concerned and willingly spend their money for bright future of their offsprings. 

It is evident from the study that all the household heads irrespective of their 

financial status spend money for education of their children except those whose 

children are not in school going age. 

The following table (No. 17) shows the empirical status of land holdings 

in Sanghoi and Dhoke Bidder. Majority of the people have small land holdings. 

They cannot depend on the earnings from their crops. That was the reason that 

they had to seek job somewhere and most importantly in the Army. 
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The people of Sanghoi and Dhoke Bidder have small lands to cultivate. 

It was observed that those who had no agriculture lands were relatively poor 

and ultimately they started offering their skilled and non skilled services to the 

upper class for which they were paid in shape of crops. This system, with the 

passage of time had become a strong institution and a part of rural life. The 

feudal oriented system had deepened its roots in the life of people and various 

customs! traditions and cultural values had grown up. It has been in practice 

that even the marriages or engagements of boys and girls from the poor 

families were fixed by the upper class feudal. After the decade of 1970s, when 

foreign remittances started pouring in the locale and people became rich, the 

feudal system started becoming weak and losing its grip over the social affairs. 
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The deprived segments of the society were no longer faithful to any lord and 

they could take decisions of their personal matters at their own accord because 

of the reason that they were no more looking for the financial assistance from 

the upper class to resolve their financial problems6o
. The rural non-farm 

income is an important source of income for the poor, and decreases inequality 

(Adams 1997: 39). 

The economic empowerment brought a revolution in the entire social 

structure of the society in the area and the people started fee ling themselves 

free in their activities according to their wishes. The deprived classes living in 

the other 's houses were now ab le to construct their own houses. This was the 

first step towards their social freedom when they were no longer dependents on 

any landlord. The public campaign launched by the former Prime Minister of 

Pakistan Zulfiqar Ali Bhutto (1928-1979) for social empowerment, as per local 

public opinion, contributed a lot in the efforts of social freedom of the poor 

masses. The ski lled persons adopted commercial approach in offering their 

services according to the market demand. The old and typical 'Seyp system' 

had started to eliminate. The electora l success of Genera l Councilor from the 

'Nai' (barber) caste in Sang/wi was the practical demonstration of social 

empowerment of low castes and poorer segments of the society. The complete 

benefits of the public oriented policies had not been gained due to military 

intervention of 1977 which dominated the political arena in one way or other. 

60 Li eten & Breman (2002) understands that thi s situation had become worse in the past because these 
land less people did not constitute a separate and di stinct class of th eir own (p 342). 
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In 1990, the Federal Government of Pakistan mmounced the scheme of 

'Bait-ul-Mal Scheme' (Food Support Programe) for the needy people. The 

payment of money under this scheme was started through the counters of Post 

Offices. This scheme was aimed at overcoming the financial problems faced by 

the poor masses of Pakistan. Till November 2007, 1ih installment of FSP had 

been disbursed. 

During the study, it came to observation that the payment of family 

pension to the female pensioners was also an important contribution in socio­

economic empowerment of the female segment in Sang/wi and Dhoke Bidder 

villages. As maintained by the record, 315 family pensioners (the widows of 

deceased pensioners) from Sanghoi Post Office and 170 from Dhoke Bidder 

Post Office were receiving their pension. In addition to pension, some women 

earn their income through embroidery, handicrafts, co ll ection of woods and 

working as domestic servants for works of cleanliness and cooking etc . 

A woman has to do all the day work in order to meet out the expenditure 

of the household because in the rural areas of Pakistan, there are less wages for 

more work. On the other hand, female widows of pensioners were household 

heads discharging their responsibilities pertaining to economic and social life 

of their families. They had to arrange all types of their familial requirements 

besides participation in social events in and outside their beradari where their 

participation by social point of view was not only mandatory but they had to 

exchange gifts in shape of money and other items on certain ceremonies. This 

was a matter of prestige for them as well. 

230 

,. 



As indicated by data collected from the area, on ly in Sang/wi 6% 

female household heads weTe spen-ding the amount of their pension saving 

accounts on education of their children, 4% on purchase of medi cines and 6% 

on payment of utility bi1ls. Similarly, in Dhoke Bidder 12% femal e pensioners 

spent their income of pension on the education of their children, 6% on 

purchase of medicines for the treatment of household members and 12% 

payment of utility bills. Therefore, the pension payments to the females in 

Sang/wi and Dhoke Bidder vi llages were contributing a lot for their socio-

economic development. Women are now recogni zed as potenti al breadwinners 

by their family members and are enhancing their recognition as reliable 

financial supporter in the family, which reflects economic empowerment of the 

women (Sucharita & Rao 2008: 339). 

5.4 The Post: A Catalyst for Poverty Alleviation 

The poverty is a world over phenomenon in the study of development 

(Agenor 2005: 370). 61 The nations are regarded as under developed if the 

people living below the poverty line are significant in number62
. The poverty 

line is a yardstick measure which draws a line of demarcation between the poor 

and the non-poor segment of society 63 . Similarly, the poor are the people 

6 1 Agenor (2005) describes in hi s work th at the debate on poverty has been very intense since the last 
few decades and prov iding relief to the worl d's poorest communi ty remains one of the central 
poli cy issues of the new millennium (p 370). 

62 
Khan ( 1998) beli eves that rural poverty is not simpl y due to lack offunds or of technology rather it 
is lack of planning whi ch promotes poverty in the rural areas (p 63) . 

63 Haq ( 1999) came to the conclusion that the abso lute povert y is further di vided into (a) ca lori e 
based approach and (b) basic needs approach to determine the povel1y li ne. Relat ive povel1y refers 
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whose income (or consumption) falls below that line. The development 

economists consider two approaches to detennine the poverty line; subjective 

and absolute. The subjective approach reflects the position of individual or 

household expenditures. Absolute poverty describes the situation of an 

individual or a household in relation to the minimum cost of food and a set of 

basic needs indicating the spending behaviours of the poor. All those who are 

unable to satisfy these needs are considered as 'poor'. 

In Pakistan, the highest concentration of rural poor IS found among 

landless, tenants, and small landowners Wi10 depend upon some savmgs as 

compared to the rich who depend upon employment and self-employment. The 

poorest do not profit most from income opportunities outside their own region 

and they try to explore income sources within their locality. In this scenario, 

the remittances from abroad tend to accentuate income inequality among 

regions and households as well (Hann & Lipton 1998: 136). 

The poverty, like other parts of Pakistan, is quite rampant in the rural 

Punjab whi ch can be recognized by the deprivation of economic, cultural and 

social rights meaning hunger, lack of access to medical facilities, and poor 

access to basic services such as electTicity and water supply (World Bank-

1994). It also means that persons are unable to educate their children being 

illiterate or engaged in child labour. A very conm10n method to measure the 

poveliy is based on comparison of incomes or consumption levels . A person is 

considered to be a poor if his or her consumption or income level falls below a 

to the position of an individual or a household in relation to the average income or expenditure. 
According to this definition , poverty line is linked to an indicator of average standard of living in 
the society or the average level of household resources (p 07) . 
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mmm1Um level necessary to meet basic needs. This base line IS called the 

1· 64 poverty me. 

The poverty alleviat ion, while studying the root causes of economic 

inequality in different societies, is a subj ect of immense importance among the 

sociologists and anthropologists. 65 The role of Government institutions in this 

respect has always been considered crucial but it is lengthy process. Reducing 

poverty is a phenomenon which takes some time and it is impractical to expect 

a noteworthy reduction in poverty in short time (Hussein 2005: 12) 

GovenU11ent institutions are supposed to work as a 1110ral obligation for the 

poverty alleviation in the society. 

Social protection is increas ingly seen as an important tool for poverty 

reduction.66 Poverty is one of the major national problems of Pakistan 

especially in its rural areas where it is increasing day by day enhancing the 

number of peop le living below poverty line (S iddiqui 2006: 253). It is, 

however, a fact that the individuals in a society have always their own 

perception about 'poverty ,67. The Government of Pakistan took several steps to 

overcome this problem. Heavy loans were taken from the World Bank and IMF 

to tackle this situation. Different schemes in the country for poverty alleviation 

were launched from time to time. Food Support Program (FSP) started in 1990, 

64 Bhutto & Bazmi (2007) menti ons that the mode for sati sfaction of bas ic needs varies from society 
to society; therefore, the poverty line is al so different in different parts of the wor ld . In globa l 
terms, the Wor ld Bank has suggested the reference line of US $ 2 per da y as minimu11l level of 
income in 1993 (p 255). 

65 lha (2002) argues that undernouri shment, di sease and eternal concern with bare surviva l may so 
di shearten the poor people that they would not cooperate in the deve lopment process (p 5 1). 

66 Baulch et al (2006) hi ghlights in their study that " .. . the term ' Social Protection ' (SP) is increasingly 
used to cover the public and pri vate interventi ons designed to protect vulnerable groups from 
shocks" (p 05) 

67 Walker et al (1984) beli eve th at the loca l percepti on of poverly ma y be determined by the functional 
role of certain soc ial and cultural institutions (p 07). 
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was one of the strategic steps towards this goal under which, the periodical 

financial assistance in shape of cash was made to the needy people. 

Pakistan Post, owing to its large network cOlmecting every nook and 

corner of the country, has a long history of its contribution in such efforts of the 

Government of Pakistan. 'Bait-~tl-Mal Scheme' which was subsequently named 

as Food SLlpport Program was introduced by the Government of Pakistan, for 

the marginalized segment of the society who because of least access to income 

generating resources was leading an impoverished life. Pakistan Post Office, 

due to its wide spread infrastructure was entrusted with the responsibility of 

alTanging payments through this scheme to these down trodden people at their 

threshold. This department contributed to this national cause by providing free 

of cost service by not charging even a single penny either from the 

beneficiaries or from the Government. This is still being done as a social 

ob ligation by this agency in the supreme interest of the nation. 

The poverty stricken people are facing many hardships 111 the rural 

Punjab of Pakistan and villages of Sang/wi and Dhoke Bidder are no exception. 

The economic condition of the people is not remarkable as 54% population in 

Sanghoi while 76% in Dhoke Bidder are those whose average annual income is 

not more than Rs. 50,0001- (US $ 834) which means average monthly income 

of Rs. 4166 (US $ 69) . When observed their financial needs keeping in view 

their household size i.e. 5.3 in Dhoke Bidder and 6.6 in Sang/wi, the present 

level of their income seemed quite insuffjcient and inadequate to meet their day 

to day household expenditures. The introduction of Food Support Program 
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through Post Offices in the area was one of the effo rts made by the government 

to reduce poverty. As indicated by data collected, only in Dhoke Btdder and 

Sang/wi Post Offices, 621 Food SuppOli Program accounts existed meaning 

thereby that 62 1 households were receiving financial assistance through these 

Post Offices. Only in Sang/wi 305 female FSP accounts existed. In both the 

villages a considerable number of female beneficiaries of this charity assistance 

program were respondents. 

As per data collected from the household heads receiving financial assistance 

under Food Support Program through Post Offices of Sang/wi and Dhoke 

Bidder, it came to light that poverty was increasing in the area. The miserable 

financial conditions of this class of soc iety can easily be judged by the analysis 

of the income groups of the people. The average monthly income of only 

7.94% population falls in between Rs. 5001 to Rs. 9000/- (83 US $ to 150 US 

$) per month leav ing 58.73% of total population of both the villages in average 

monthly income group of Rs. Rs. 500 to Rs. 1000/- In such a state, the 

disbursement of money under Food Support Program through Post Offices 

provides them littl e relief. The consultation of relevant ledgers in Post Office 

Sang/wi and Dhoke Bidder containing the record of disbursement of money 

through this scheme revealed that only Rs . 3000/- were paid to each 'Mustahiq' 

(needy person) during the whole year of 2006. Although, the government 

claims the Food Support Program as a major source of the reduction of poverty 

of those people who are living below the poverty line, yet the data collected is 

evident to the fact that a lot of work is yet to be done for the same purpose. The 
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role of Post Office is, however, significant in disbursement of this type of 

financial assistance to the needy people as during the course of study, 80.95 % 

FSP account holder's responded that they could find no possibility ofreceiving 

this amount of charity without the involvement of Post Office. 

There are only two branches of banks in Sang/wi whereas Dhoke Bidder 

has no branch of any financial institution except the Post Office. The banks 

operate on commercial lines and their basic objective is the financial gain as 

such they do not offer their services free of charges like Post Office. In this 

way, the deprived and marginalized segments of the society have been focused 

by the government and the Post Office department voluntarily accepted this 

task with the commitment of serving the people at large. Although the 

existence of bank branches matters a lot as far as disbursement of payments is 

concerned yet country wide implementabon of this scheme tlu'ough banks 

would not have been possible for two reasons. 

Firstly, like Post Office none of the banks bas sllch a large network. 

Secondl y, like Post Office providing services without financial gains has never 

been the priority of banks and other fmancial institutions. If one looks at the 

villages of Dhoke Bidder and Sang/wi and their adjacent areas, one finds no 

other government, semi-govenU11ent or non government organization that could 

perform this responsibility. The Post Office Depmiment enjoys this distinction 

among its competitors even in this noble cause which makes it an unmatched 

organization in the field of social service. The policy of Post Office was the 
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outcome of the policies of successive government and also the social pressures 

of the local communities. 

5.5 Marginalized Groups and the Post 

Not only the poverty stricken male household heads are facing 

numerous financial issues but the female segment of the poor population also 

faces the problem of instability in the society due to economic deprivation 

which has increased their agonies. UN commission on status of women admits 

that: women who contribute half of the worlds population perform two-thirds 

of the world 's work, receive one-tenth of its income and own less than one 

hundredth of its property" (Karamkar 2002: 168). From early child hood on, 

girls are made fully conscious of the feeling that, unlike their brothers, they are 

liabilities and are not considered as future financial assets; rather with the 

female child bilth, parents becomes worry of her growth and marriage after 

they would attain the puberty (Jahan 1975: 07). 

It is duty of the household to protect her honour which is at constant 

risk. Therefore, the first hindrance in the way of women empowerment in 

Pakistani society, especially in rural areas, is women honour associated with 

her virginity, if that is once lost can not be gained again (Lefebvre 1999: 216). 

The prevalence of anxieties are socially man-made and many of them can be 

traced to inadequate control of resources resulting in the socio-economic 

instability. 
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A 30% representative sample of the total household heads revealed that 

ratio of female household heads in Dhoke Bidder and Sanghoi was respectively 

31.4% and 21.5%, as illustrated through the following diagram. 

Diagram 13. Household Head's Gender Profile 

DHOKE BIDDER SANGHOI 

100% 100% 78.50% 
68.60% (168) 

80% (35) 80% 

60% 
31.40% 

60% 

40% (16) 40% 21.50% 
(46) 

20% 20% 

0% 0% 

Male ~emale Male Female 

Source: Author' s own survey 

The following diagram (No. 14) shows gender-wise beneficiaries ofFSP 

registered at Sanghoi and Dhoke Bidder Post Offices. The majority of 

beneficiaries were female whose ratio came to 63.49% against 36.51% of 

males. The government aimed this plan to provide economic sustenance to 

household, explicitly for at least to maintain the ration, as a part of integrated 

plan of rural development and women empowerment. The female beneficiaries 

included widows and other poor ladies whose spouses were either sick or 
,.., 
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jobless and they needed financial assistance to meet their expenditures. In the 

nITal society women only assume the headship- of huusehold in- the absence of 

any mature/active male breadwinner of the household. The meager amounts of 

FSP schemes were merely an additional source of income for them as their 

complete dependence on this type of financial assistance was not feasible. The 

following diagram (Diagram 14) indicates the female beneficiaries ofFSP. 

Diagram 14. Gender Profile of FSP Beneficiaries 
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Source: Author's own survey 

As regarding socio-economic status of income group of the people 

receiving fmancial assistance under FSP scheme through Post Offices of 

Sanghoi and Dhoke Bidder, the collected data reveals that the majority 

(58.73%) of the FSP beneficiaries fell in monthly income group ofRs. 500/- to 

1000/- (US $ 8.33 to 16.66). The payment of small amounts of FSP scheme to 

this class cannot play a meaningful role in uplifting their socio-economic 

condition as one household head having monthly income of Rs. 500/- seems to 
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be unable even to pay his/ her utility bills. The FSP beneficiaries were paid on 

half yearly basis. The amounts paid to a mustahiq (needy person) under this 

scheme during a year, however, did not exceed to Rs. 3600/- meaning thereby 

Rs. 300/- per month. The following table (No. 18) shows the monthly average 

income of marginalized segment of society in both the villages. 

TABLE 18. Monthly Average Income of Marginalized Segment of 
Society of Sanghoi/ Dhoke Bidder 

Groups of Income Frequency Percent 

Rs. 1 to Rs. 500 1 1.59% 

Rs. 501 to Rs. 1000 3-:- 58.73% 

Rs. 1001 to Rs. 2000 7 11.11% 

Rs. 2001 to Rs. 5000 13 20.63% 

Rs. 5001 to Rs. 9000 5 7.94% 

Total: 63 100.0 
Source: Author' s own survey 

Welfare and social policy are interrelated topics while studying the 

dynamics of development in any society. The social exclusion of the 

marginalized segment of society puts adverse effects on the social milieu of 

that society. The poverty IS equally a menace for both the 

employed/unemployed individuals. The term ' safety net' has been widely used 

240 



by the social scientists at least Sll1ce the early 1980s. 68 The 'safety net' , 

however, does not exist in the rura1 areas ofFaIcistan. The economic condition 

of the people of Sanghoi and Dhoke Bidder is indicative of social disparities 

where no ' safety net' is visible. The large segment of society is not active 

economIc agent. 58.73 % of the population falls in the income group of Rs. 

500/- to Rs. 1000/- per month which is a paltry amount and quite insufficient to 

meet the day to day expenses of a household. Although the payment of money 

tlu'ough Food Support Scheme at the counters of Post Offices to the needy 

people is a positive step taken by the Government of Pakistan yet it has not 

contributed significantly in poverty eradication as the majority of people are 

still living below the poverty line. It is a general practice in the developing 

countries that governments adopt only short term policies for poverty 

reduction. It can only be successful if the government, rathet than providing 

adhoc relief, chalks out plans to utilize manpower and create job opportunities 

in the rural areas . It can not only induce real economic transformation of rural 

conm1Lll1ities, but can also safeguard social freedom and empowerment for next 

generation. 

According to the analysis of the empirical data, only one FSP recipient 

out of 63 replied that he had any other source of income except FSP whereas 

the rest of 62 FSP beneficiaries replied that they were wholly dependent on 

FSP financial assistance. It was observed during the study that their response 

was not based on facts as the actual required expenditure to meet their needs 

68 As per Page & Silllill ons ( 1990), the terlll 'safety net' refers to the progralllill es des igned by the 
governill ents to help needy peopl e with essenti als like food , hOLi sing, Ill edi ca l care, and bas ic 
incoille generati on (p 247). 
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was more than the FSP receipts and they either have other sources of income or 

accumulated debt burden from informal resources. Moreover, the people are 

involved in different types of informal income generating activities like 

keeping cows, goats and hens at their homes and they earn money by selling 

the milk of cows and other animals . These minor livestock/dairy earnings are 

also utrilised in everyday life. Moreover, the women from poor families work 

for the rich families at their houses. They do household work like cooking, 

laundry, dish washing and child caring etc. These women are paid on daily 

wages basis and are given used clothes and leftover food etc. Although this 

income is low because of the social disapproval of society towards the nature 

of work mainly associated with the services provided by the lowest castes who 

are often called in rural areas of Punjab as 'kammi' which is more or less 

equivalent to Suderas in Hindu caste system(Lefebvre 1999: 159). However, 

this meager income and leftover food given to these domestic women workers 

also contribute in overall domestic economy. This phenomenon of exploitation 

is peculiar to third word domestic labour in which women labourer is herself 

docile, tolerant and even satisfied with substandard wages and sometimes are 

compelled to be satisfied operating within the socio-political structure of rural 

areas where these lower castes are set in with the patron-client relationship 

(Mohanty 1997: 18). Therefore, the people generally do not account for this 

sort of income in their reported income. It was observed that this section of 

society had totally different characteristics and behaviours as compared to the 

other classes in the society because of the deprivation from the financial 
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resources and due to miserable economi c conditions. They live a very simple 

life and their necessi ti es were confi ned to rood , clothing and housing. 

Therefore, in the abject conditions, the small amount of FSP is great ray of 

hope for these households that they receive without doing anything as 

compared to wages they earn from their hard work. 

5.5.1 Debt Burden and Savings 

The socio-economic development of the rural areas depend upon the 

villagers' access to different institutional services provided by the state 

especially education, health, non-farm employment and credit for agriculture 

production (Rushton 1987: 63). The low level of income forces the poor 

masses of rural areas to get monetary loans from any formal or informal 

institution. The rural people borrow money for many reasons mainly, for small 

agricultural investments, marriages and death ceremonies, to meet healthcare 

expenditmes and for traveling abroad for seeking jobs. Formal institutions are 

the banks but getting loan from the banks is very difficult for the poor people 

due to lengthy procedures69
. So often the loan is normally taken from the elite 

infl uential of the village that sometimes mortgages the land, house or other 

items and also charges the mark-up . It was observed that due to scarcity of 

resources and meager income of the peopl e, savings inclination among the 

common men is on ly 25.50%, rest of 74.50% people responded that they could 

69 As per Glarchi (2006), the informal debt has certain flaws whi ch make it qu ite difficult for the poor 
people in rura l societies. The informal debt is more common but in case of informal debt the soc io­
cu ltural and socio-polit ical indicators are very im pol1ant (p 57 1). 
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not save even a single pelmy. They hardly meet their day to day expenses 

within the domain of their resources . 

The analysis of the debt profile at Sang/wi revealed that 15.9% of the 

population was also burdened with debts of which 15% of population was 

burdened with informal debt which means that the rich relatives or local 

influential people lend money to poor people on their own terms. Only 0.9% of 

the population at Sang/1.Oi had taken loans from the Banks. There seems no 

effort on the part of government/ non-governmental organizations to provide 

micro-financing or easy loans to the poverty ridden people. Similarly, the study 

revealed that there were only 3.3% household heads who lend money to others 

whereas 96.7% were those who had never lent money to any borrower. 

5.5.2 The Postal Role in Debt Retirement 

It is evident from lhe above discussions that the level of income of the 

household heads in the area was very low. A reasonable ratio of the population 

i.e. 7.8% was burdened with debts and 5.9% out of 7.8% had informal debts in 

Dhoke Bidder as well. Like Sang/1.Oi, no Government or NGOs efforts seemed 

to have been made in this village for providing small loans to the people for 

poverty eradication. This was due to the reason that the activities of NGOs had 

not reached the far flung rural areas of the country and their poverty reduction 

efforts were mainly confined to the selected urban areas . 

Those families whose household size is small or they cut their coat 

according to their cloth; manage their household expendit1.1res successfully as 

ev ident from the data collected from Sang/1.Oi and Dhoke Bidder villages . As 
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per analysis, 180 out of 214 families in Sanghoi and 47 out of 51 families in 

Dhoke Bidder were not burdened with any type of formal! informal debt as 

shown in the table below. 

TABLE 19. 

Village Name 

Sanghoi 

Dhoke Bidder 

Source: 

Debt Burden 

Burdened with debt 

34 (15.9%) 

4 (7.8%) 

Author' s own survey 

Not burdened with debt 

180 (84.1 %) 

47 (92.2%) 

During the socio-economic survey of Savings Account holders in 

Sanghoi and Dhoke Bidder, it was observed that the families whose household 

size was either comparatively larger or their expenditures surpass their income, 

were, however, faced with formal and informal debts . Evidentially, in Sanghoi, 

41 families out of 150 and in Dhoke Bidder 9 families out of 50 families were 

burdened with formal and informal debts. It also came to light that their debts 

were within the range ofRs. 1000/- to Rs. 150,000/- in Sanghoi and Rs. 8000/­

to Rs. 150,000/- in Dhoke Bidder. In Sanghoi 2 cases of bank loans were learnt 

out of total 41 cases. It shows that in rest of the cases, the people borrowed 

money from other individuals on strict conditions and heavy markup rate 

(usually Rs. 5000/- per month on the loan of Rs. 100000/-) whereas in Dhoke 

Bidder, all 9 cases were of informal nature as there was not even a single case 

of bank loan. Essentially, the people are bound to borrow money from other 

individuals who are relatively rich. Its reason is that the banks do not offer 
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micro-financing or any other type of loaning attractable for this segment of 

society. The marginalized segment of society is usually deprived of many basic 

rights. While they have very limited financial resources to meet the basic • 
human needs, their other problems like health and education are also 

unaddressed due to the rampant inequality in the area 70. The Postal service 

including the money remittances, saving schemes :::nd savh1g accounts provide 

opportunity for these debt burdened villagers to save money to pay the debt. 

5.5.3 The Educational Empowerment of the Children of FSP Recipients 

The education is considered as the most reliable source for Socio-

economic progress and empowerment of the people especially women. The 

access to education is seriously damaged by remote rural residence, gender 

discrimination and scarcity of resources. The poorest in the capital city often 

has a better chance to educate their children than the middle class of remote .., . 

rural areas (Hann & Lipton 1998: 166). Certain marginalized groups as rural 

ethnic minorities, often the females are especially likely to be poor, less 

healthy, less educated, and in less secure working environment (ibid: 168). It 

was observed during the study that the families whose land holdings were 

minimal or who were not engaged in any type of business were more 

committed to the education of their children for their better future which was 

considered by them as the sole source of progress. Among villagers "poverty 

arises more from an unequal distribution of operational holdings than from lack 

of access to new technology, inigation, fertilizers, etc." (Quibria & Srinivasan 

70 
Looney & Winterford (1993) concludes that although the inequality prevails in the urban areas as 
well yet it has been observed that inequality in Punjab is mainly located in rural areas (p 98) . 
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1994). Therefore, the children after completing t}1eir education sought some sort 

of job and started earning. 

In Sanghoi and Dhoke Bidder, like other parts of the country, joint 

family system prevails with peculiar customs and values. One earning hand is 

not only supposed to accumulate his earning for the sake of his future but he 

has to contribute out of his income to overall expenditures and progress of 

household. His parents and in many cases his younger brothers and sisters are 

financially benefited and in this way, the job of one person guarantees 

achievement of essential needs of whole family . The earning hand has to afford 

the expenditures of education of his younger brothers and sisters and if 

married, his children. It is observed that some of the poor members of society 

cannot, however, afford to impart education to their children due to scarcity of 

resources and their children remain uneducated as compared to the others in the 

locality. 

A trend has rapidly crept in the society to educate their children in 

private English medium schools which charge high rates of tuition fee because 

the English medium education attracts lucrative jobs in Pakistan (Rahman 

1998: 10). The preference of society for sending their children to English 

medium schools is also due to the reason that the level of study in those schools 

is much better than the government schools . .In this social situation, the poor 

people whose spending revolves around the day to day kitchen expenditures 

can not afford this high paid education. For them, lUXury of sending their 

children to relatively expenses schools remains a dream. 
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Empirically studied, only 12 (24%) FSP recipients from Sanghoi and 3 

(25%) recipients from Dhoke Bidder pay for their children' s education whereas 

rest of the vast majority of 38 (76%) from Sanghoi and 9 (75%) from Dhoke 

Bidder can hardly meet their kitchen expenditure with their income including 

FSP money received through Post Offices. They can not educate their children 

because of financial constraints and thus the level of economic development in 

these families remains in state of inertia. Families spending money on their 

children's education are not solely depending on the FSP money rather they 

have their near relatives who are working abroad and support them 

occasionall y. 

Diagram 15. Education Spending ofFSP Recipients 
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5.6 Gender and the Post 

The development process includes all the segments of society including 

the female members and they have certain needs and also some basic rights in 

the societ/ 1
• Contending that development consist of the expansion of 

substantive freedoms , Sen (1990: 297) recognizes the importance of variety of 

institutions, that help the developmental process tlu-ough their impacts on 

human economic freedom sllch as the democratic institutions, civil liberties 

related to socio-economic development of the marginalized class i.e. the rural 

72 TI' I' 1 .c-poor women . lIS re atlOns lip indicates more than just locusing on the 

economIc activities of the females 111 the society. Socio-economic 

empowerment alongwith freedom, choice and occupational mobility and 

equality in terms of wages and social enviromnent of female segment is very 

essential to build up healthy and sOLind fo undations for the overall development 

of society (Sen 1990: 103 & 1992: 79) Economic, political and social resources 

are critical in ensuring that women are empowered, but these resources can not 

bring empowerment without women's individual and collective ability to 

utilize the resources in their own turn (Malhotra 2004: 314). Therefore, the 

issue of women empowerment has a direct link to the women rights (a 

universally acknowledged phenomenon) . Their role in changing the social 

fabric of any society is very important. The lack of awareness of their basic 

rights has , however, always hindered their active participation in the economic 

7 1 Turlllusa ni (2003) beli eves that needs cann ot be equated with ri ghts . However, he thinks that a 
relationship nevertheless ex ists between the two (p 22). 

72 As per Pande ( 1998), wOlllen play a vital role in the soc io-econolll ic and poli tical set up of any 
nation (p 13) . 
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activities and they have never been on equal tel111S with men73
. There has been 

extensive debate among the economics and anthropology about the economic 

inequality and women's rights. The development economists have also 

questioned the role of men household heads for the said discrimination and 

drawback. But Hill (1986: 16) indicates that it is essential to concentrate on 

both men and women in the household while studying it as an economic unit. 

In case of Pakistani rural society the male household heads continue to hold 

such position and females assume these responsibilities only in unavoidable 

circumstances. 

During the past three decades, a considerable awareness for the need to 

empower women by ensuring social, economic and political equity and broader 

access to fundamental human rights, improvements in nutrition, basic health 

and education has been witnessed. 74 Like other parts of the country, the female 

segment of Sanghoi and Dhoke Bidder is mostly kept backward. Their role in 

the society with exception of a few educated ladies is generally confined to 

household activities. Within household, the socio-cultural norms not only 

allocate roles but also establish hierarchies (Sucharita & Rao 2008: 340). 

Before the decade of 1970s, they were not encouraged to get admission in 

schools as the people thought it against their traditions to allow them to go to 

schools. Moreover, for them, investing on girls' education was not wise option, 

73 Pan de (1998) while conducting research on 'Gender Equality, Development and Women 
Empowerment' mentioned that women's rights-legal , political, and soc ial are equal to those of men, 
which include rights of property, education and employment. The women ' s ri ghts to movement, 
also known as feminism and women ' s liberation, arose in Europe in the late 18th century. Although 
today most women throughout the world have ga ined many ri ghts accord in g to law but the goa l of 
economic and soc ia l eq ua li ty has yet to be accom pli shed (p 13) 

74 Claros & Zahidi (2005) understand that the achievement of gender eq ua lity is a painfull y slow 
process and is one of the most entrenched of all hum an attitudes (p 0 I). 
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for they were to be married and sent to another house. With the passage of 

time, the human behaviours cbanged. The electronic media, especially 

television, played important role in this regard. It \vas observed that 61.60% in 

Sanghoi and 26.47% households in Dhoke Bidder had televisions in their 

homes. Those who had no television in their homes used to watch TV programs 

at other ' s homes. In this way, the people became aware of modern lifestyles of 

the people living in big cities and followed them with pride. The education in 

women living in big cities is more common as compared to those living in the 

rural areas. The women of rural areas watch TV programs and get inspiration 

from the social freedom of women in big cities. In this way, they also wish to 

follow them to gain a sound position in the society so as to enjoy liberty and 

freedom in their li ves . 

This gender disparity is found generally in whole Pakistan because of 

certain structural constraints of patriarchal society in which women is generally 

confined within the four walls of the houses because going outside for any 

reason fl.-om education to employment calTies the so called risk of losing 

honour associated with the family honour (Lefebvre 1999: 49; Jahan 1975: 78). 

These restrictions also include non-constructive cultural values, legal 

discrimination, fl awed policies and in adequ ate fi nancial resources. The absence 

of political will and half-hearted actions restrain the meaningful change.
75 

Similarly, the relationship we see between risk and the sexual division of 

labour could thus be the result of men 's preferences for high means returns 

75 Report of the state ofwolll en in urban loca l Govern men t Pak istan 2006 (p II ) 
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activities which tend to be correlated with increased risk, combined with 

women's constraints such as physical , cultural and societal , on acquiring high 

mean return resources (Bird 2008: 658). 

The FSP recipients also include females whom Post Office saving bank 

schemes provide a platform for depositing their small savings who, by 

curtailing the due expenditures, set aside their small savings in their postal 

accounts to secure the future of their children. In Sanghoi Post Office, there 

were 357 registered female saving bank account holders but balance in none of 

these accounts exceeded Rs. 5000/. Similarly, in Dhoke Bidder Post Office 

number of female account holders was 289. These female account holders have 

not opened saving account to deposit their surplus money rather it is a 

procedural compulsion for them because the post office deposits their FSP 

money to their accounts. The post office credits the money received from the 

government to their accounts and they withdraw their money by submitting 

withdrawal form at the post office counter. In fact The Post Office saving bank, 

provided attractable opportunities to depositors for their small savings 

particularly to household females discharging domestic responsibilities. 

Moreover, the postal savings schemes, like saving bank accounts, special 

saving certificates etc., attracted the peoples' interest in investment of their 

little as well as heavy amolmts for the sake of their children's future. 

Similarly, the role of education in socio-economic development in the 

women-folk of the area of study was found very significant as 85% lady 

teachers recruited in district lhelum during the year 2002 to 2006 had 
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completed their academic career through di stance learning system of Allama 

Iqbal Open University (AIOU), Islamabad being facilitated by the Post Office 

right from the start to end of every educational term! semester (for details see 

Chapter-6). The di stant learn ing for fema le is viab le option in the society like 

Dhoke Bidder and Sang/wi because of certain socio-psychological and physical 

constraints. The women have to face with the constraints of purda 76 (seclusion) 

(Lefebvre 1999: 99; Chaudhary 1982: 111 & lahan 1975: 136), home bound; 

and also due to pregnancy, lactation, child minding, specialize in food 

gathering and preparation (Bird 2008: 659). In the area, most of the people due 

to social as well as financial barriers did not want to send their female children 

to nlelum City for higher studies. Firstly, girls getting education upto primary 

level is considered as sufficient because mainly many rural people do not want 

their girls to be employed in public or private sectors. Secondly, higher 

education for females is regarded as unnecessary, though not harmful , for 

happy married life (lahan 1975: 115). However, there is a change in this 

behaviour because the rural educated males now have started to prefer educated 

wife. Thirdly, after reaching to puberty girl s are required to observe purda that 

contributes in the drop out rate, for which the distance learning is viable option. 

Finally, because of the unavailability of the better conm1Unication system such 

as the roads, transportation and facility of hi gher education institution, physical 

mobility of women is prone to loosing honour because of the possible sexual 

harassment that is not socially acceptab le for the fami ly. The female students 

76 In Pakistani society, purda is social , cu ltural and rel igious ob li gation on the women to be sec luded 
from the company or assoc iation of men unless sanctionecl by the Islam ic law or soc ial chmier of 
the soc iety. 
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having improved their education through distance learning facility succeeded 

getting jobs in different fields which resulted in their financial as well as social 

empowerment and emancipation. 

5.6.1 The Participation of Women Postal Users in Socio-Economic 
Activities 

As already indicated, in a patriarchal society like Pakistan, the female 

role is confined within the four-walls of the house to running of household 

affairs and reproduction. But due to economic position and class or ethnic 

differences, there are variations in this behaviour. Women's economic 

activities out side their homes are specifically in the lower class and castes in 

the village conmmnities because of their need to contribute in household 

expenditures. This is not the case with rich class as women seclusion is 

regarded in the Punjabi villages as matter of prestge and high social status 

(Lefebvre 1999: 218). In order to ascertain the level of women's participation 

in socio-economic development, 38 housewives were randomly selected at 

Sang/LOi for their interviews. The inferences drawn from their interviews were 

divided into different segments like education level, income profile and 

expenditures, the education of children especially girls, their participation in 

farming, their interaction with local Post Office etc. The empirical data 

collected during the study revealed that the majority (60.5%) of housewives 

were illiterate. 28.9% were educated up to primary level whereas only 10.5% 

were educated up to middle standard (8 th grade). Despite the fact that the 

majority was illiterate or less educated but they were well aware of the 
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importance of education and were imparting education to their children. 39.5% 

of those ladies had their sons studying in middle level, 13 .2% had in 

matriculation and 21.1 % in the coll ege level. Rest of 26.3% which were 

regarded as uneducated were indeed the male chi ldren who were yet to start 

their schooling. Similarly, the tendency of scbool going girls was also 

encouraging as 36.8% female children were studying in the middle and similar 

percentage of female students was studying in the matriculation and 2.6% were 

studying in the college level while 23.7% were tbose who had yet to start 

schooling. The study reflected that the education in the children, irrespective of 

their sex, was hundred percent which was because of the fact that mothers 

whether educated or un educated , were found co mmitted to the cause of 

educating their children. The women in Sang/wi strongly believed that only 

education could guarantee success and prosperity of their children for which 

they used to sacrifice their wishes and curta il their mandatory expenses like 

clothing, eating etc. and spend their money so saved on the education of their 

children. During the course of interview, 21 housewives (55.3%) responded 

that their husband 's monthly income was zero, while remaining 44.7% replied 

that their income was within Rs. 2000/- to 12000/- per month out of which only 

10.5% declared that income was Rs . 5000/-. The income profile reflected their 

miserable financial condition but despite all financial constraints, they were 

conunitted to afford the expenditure on education of their children. In Sang/wi, 

it came to light that 13 (34.2%) housewives were FSP recipients through Post 
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Office. Moreover, 16 (42.1 %) had maintained their postal savings accounts in 

the local Post Office. 

In Dhoke Bidder, 28 housewives were interviewed on the same pattem 

for the same purpose. The data so collected revealed that the majority (75%) of 

them were illiterate. This was quite obvious because the academic facilities at 

Dhoke Bidder were not adequate and only one primary school existed in the 

village. 21.4% were educated up to primary whereas only 3.6% were educated 

up to middle level (8 th grade). Like Sanghoi, the housewives in Dhoke Bidder 

were also found apprehensive for better education of their children. Male 

children of 14.3% ladies were studying in middle level, 10.7% in matriculation 

and 7.1 % in college level. Their effort in this regard was remarkable because 

the boys after primary education had to travel long distance for getting 

education. 67.9% (male) were infants. In Dhoke Bidder the trend of going to 

schools in girls was very encouraging because 17.9% female students were 

studying in the middle after attending local primary schools which was very 

daring on their part as they had to travel to other villages for this purpose. 

There was no enrollment after the middle class which indicated that the 

education in girls was gradually getting momentum. 82.1 % of the female 

children were those who had not yet reached to the age of getting admission in 

schools, however, the future trend can be predicted as positive. 17 housewives 

(60.7%) responded that their husbands were eaming nothing whereas the 

remaining 39.3% of them told their monthly income falling within the range of 

Rs. 800 - 1000. 26% were eaming between Rs. 800/- to Rs. 2000/- per month. 
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Women role in the socio-economic activities is manifold. On the one 

hand, their economic activity is related with either less earning or non-earning 

of their husbands depending upon the socio-economic status; and on the other 

hand, women also contribute in overall expenditures of the household related 

with the domestic work alongwith helping in 9griculturc fields of their 

husbands, fathers or other relatives. Only women are expected to perform 

domestic activities of cooking, cleanliness of houses, child rearing and other 

tasks that allow the men to live within low income (Lefebvre 1999: 236). 

Moreover, the women who had no fixed income and their husbands were also 

not earning, those were doing hard work of collecting tree branches from the 

local jungle and earning their livelihood and subsequently these were the 

helping hand and were contributing in the household economy. Among these, 6 

(2l.4%) housewives were those, who were receiving FSP aid through Post 

Office. Moreover, 10 (35.7%) had maintained their postal savings accounts in 

the local Post Office. Women are the deprived class in the society of rural 

Punjab like other parts of Pakistan, who in most of the cases are even denied 

their due share in property. The economic development being the only tool can 

guarantee their social status and self esteem and self worth (Sucharita & Rao 

2008: 335) thereby giving rise to women empowerment. However, saving 

schemes offered by the Post Office are the best option for this ignored segment 

of society. 

An interesting aspect of women ' s interest in postal serVIces was 

observed in respect of the saving bank account holders in Sanghoi and Dhoke 
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Bidder when it came to light that 1509 (60.5% out of total account holders i.e. 

2494) were women in Sanghoi and 476 (26.5% out of total account holders i.e. 

1801) Dhoke Bidder were the women. A further review of saving bank 

accounts at both the Post Offices revealed that 1323 women account holders 

were those whose balances in account were less than Rs. 10,000/- which means 

that majority belonged to relatively less affluent class, as indicated in the 

following table (No. 20). 

TABLE 20. 

Post Office 

Sanghoi 

Dhoke Bidder 

Source: 

Gender-Wise No. of Saving Bank Account Holders in 
Sanghoi & Dhoke Bidder Post Offices 

Total No. of Male Account Female Account 
Accounts Holders Holders 

2494 985 (39.5%) 1509 (60.5%) 

1801 1325 (73.5%) 476 (26.5%) 

Author' s own survey 

The women account holders in both the villages belonged to different 

professions and segments of the society. In Sanghoi village, the women were 

relatively aware of their fmancial needs and choices and they were handling 

their affairs independently and without the support of men-folk and were 

operating their saving accounts in Post Office and Banks by curtailing their 

household expenses being met either out of their own income earned through 

service/job or sometimes by saving from the income of their men. 

Dhoke Bidder village is not so advanced, however, the women have 

significant participatory role in the process of socio-economic development. 

They carry out different activities for earning money like collecting woods 
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from local jungle and thereafter selling them to the people intending to use it as 

domestic fuel as natural gas has not been supplied to the village. By this labour 

which is really very tough, especiall y for women , they earn Rs . 100-150 daily. 

This activity has also contributed in women 's physical mobility that in turn 

attracted women to saving accounts and saving schemes. However, the women 

engaged to this sort of industrious work mostly belong to the lower class of 

society with minimal land holdings and their spouses are either dead or jobless. 

They set aside little amounts from their income and keep them in saving 

accounts at Post Office for their future plans . It was observed that the women 

were comparatively more cautious about their children's future than the men 

and the Post Office Saving Accounts , in their opinion, was a suitable option for 

them to accrue their little savings for future needs . Similarly, the serving 

women were mostly teachers and belong to relatively lower middle class and 

earned socio-economic empowerment. They were operating saving accounts in 

Post Offices as well as in Banks. They could comfortably spare reasonable 

amounts from their monthly salary as their inco me was relatively higher than 

the women collecting woods and earning through other means . The serving 

women preferably pay attention to their household items like refrigerator, T.V, 

CD players & furniture etc. and the role of their postal savings is significant in 

this regard. As being educated class, teacher community adopts the modern 

values and standards of life that are also source of inspiration for rest of the 

society. In this way, they financially contribute to their household matters with 

their men folk and participate in the well-being process of their family. Some 
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middle aged women of 45-plus in Dhoke Bidder were seen running vegetable-

shops and general stores. They were manfully handling all business matters 

including merchandizes. This small scale business activity can be observed in 

rural areas of Punjab, like the locale and is significant contribution of women in 

household economy and women economic empowerment. 

5.6.2 The FSP and the Emancipation of Female Household Heads 

The FSP payments had, however, a practical contribution in helping the 

female section of the society. As per study, 11 out of 13 such beneficiaries of 

Dhoke Bidder were household heads, due to the absence of male household 

heads. That represented a kind of change in social organization (Rauf 1984: 77) 

and these women household heads were bearing all kinds of due familial 

expenditures. The number of children of 7 out of total 11 such female 

beneficiaries was 1 to 3 whereas the remaining four had 4 to 5 children fully 

dependent on them. These women were not only supposed to afford economic 

burden of their dependent children but also to deal with their domestic and 

social matters. They were leading independent life in the village facing several 

social hindrances which they themselves had to resolve. The position of such 

female household heads vested them the power to take the decisions 

independently because they were aclmowledged by the other members of the 

household as the head 77 . In order to analyze their role in discharge of social 

77 Briefing paper, Women Housing ri ghts programe: Revisiting the concept of the head of the 
househo ld . Issue-J August, 2007 
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obligations, some household women, independently running their houses, were 

especially interviewed. 

lamila Bib i, 64 was a househo ld head in village Dhoke Bidder whose 

husband was physically handicapped and jobless. She was receiving her FSP 

installments from local Post Office. She to ld that she had been living with her 

husband in his parental home and her father-in-law who was a pensioner used 

to draw his pension from the local Post Office . Since her own father was an 

aged man and her husband was disabled and both were unable to discharge any 

type of social responsibility, she herself had to manage the things at her own 

level. While discussing social circumstances and public attitude towards her 

she told that she was not merely a household woman but al so an active member 

of the vill age. She had to go all alone outside her home not only to eam for her 

children but also for participating in different social functions. In order to 

purchase books, uniform etc. for her two studying daughters, she herself had to 

travel Sang/wi. She was taking all the decisions about her family affairs and 

when I asked as to ho w she took a dec ision fo r voting a particular person in the 

local body's elections, she replied that she did so after consulting her father 

whom she regarded wiser than herself especially in political matters. She also 

told that she had to take part in collective matters of the village like the issues 

pertaining to electricity, post office, mosque, schools etc. While telling about 

her source of income, she told that her family was depending on the pension of 

her father and FSP money which they were getting from the local Post Office. 
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62 years old Maqsooda Begum, widow of Allah Ditta of Sanghoi 

village, bmdened with responsibility of household headship was interviewed. 

She owned a kachha house. Dming interview, she told that her husband had 

died 20 years ago leaving behind three daughters and two sons. Her source of 

income also included the wages earned by rendering her personal services such 

as washing utensils , cleanliness of house and wheat grains and others petty 

woks for the rich families of the locality who in return pay her in cash besides 

giving food and old worn clothes, a COlmnon practice in whole Pakistan to pay 

low wages for the services that poor renders in the rich households. Similarly, 

neither the women labourer themselves protest against this exploitation nor 

there is any moral or legal laws against this sort of exploitation. However, 

Maqsooda, being head of the household, arranged malTiages of her three 

daughters and imparted education to her sons. She, however, expressed her 

satisfaction while saying that she had her own house inherited by her deceased 

husband. She was not, therefore, worried about her family accommodation. She 

added that she had been receiving FSP money from the local Post Office for the 

last 12 years which according to her, was an additional income for her to meet 

the financial requirements , especially for the education of her children. 
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CHAPTER-6 

EDUCATION, SOCIAL EMPOWERMENT AND THE POST 

6.1 Education and the Social Barriers 

This has been a historical fact that parents , adults and skilled craftsmen 

including the elders of community have always been instrumental in 

socialization and managing education for the youth . But in order to cope with 

the rapid pace of development and also to prepare the youth for its involvement 

in the economic sector, the formal education has become the institutional 

requirement. But still in the age of globalization, the rural areas are lagging 

behind regarding availability of educational infras tructure. It is already said 

that the access to education is more seriously lacking for remote rural 

res idence, femal e gender, and rurality (Hann & Lipton 1998: 161). 

There are many socio-economic and political reasons and implications 

regarding the availability and non-availability of educational institutions 111 

rural areas. Teaching through distance learn ing about fo lklore, poetry, IS 

essential to improve the capacity of students and their lmowledge, skills and 

customs (Dove 1986: 07). It can only be achieved if meaningful efforts are 

directed towards educating th e youngsters. Education has been regarded as a 

critical element to individual economic success and ultimately economic 

growth. 78 The access to education system has direct bearing on the economic 

and social status of the members of society. Qualifications ultimately determine 

status, defining control over opportunities and resources (O 'Shea 1999: 234) 

78 Not only economic growth but as per Munjal ( 1989), lea rning is also very important wh ich is a 
forerunner in the process of change which may be in the field of knowledge, skill s or attitude (p 80). 
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and highly paid sophisticated employment. Education, especially the distance 

education in case of rural areas has, therefore, a significant role in the 

development of civil society. The past three decades have witnessed a 

substantial role of distance learning in education (Salas 2002: 135). It is fact 

that social harmony is an essential element for smooth transition from a 

relatively less educated society to an educated one. Similarly, access to schools, 

in terms of the comfort or difficulty in traveling, the distance, and availability 

of communication resources such as the roads, transportation, social and 

physical freedom of mobility for females are important factors . These factors 

determine the participation rates of students in th e educatioil. According to a 

study conducted by the Government of Pakistan in 1999, about 88 percent of 

rural sampling units had access to Government Primary Schools for girls 

located within the distance of about five kilometers; whereas 36 percent private 

primary schools [or girls and 37 percent for boys within the same distance were 

prov iding education (Mehmood 1999: 98). 

There were two Primary Schools (up to 5th grade) , two High Schools (up 

to 10th grade or matriculation) and one Higher Secondary School (up to 1ih 

grade or intermediate) in Sang/wi village. Senior Headmaster Govt. High 

School Sang/wi, who was a local resident, told that most of the children, 

whether male or female, were em-oIled in the primary schools and after 

completion of their 5th grade, 95% got admission in the high school. After 

secondary school level, the drop out rate was significant as the matriculation 

examination was considered relatively tough and tedioLls. Whereas, only 15% 
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of the successful S.S.Cs moved towards higher education in government owned 

or private institutions which were often in short c f teaching faculty besides non 

availability of science/ computer labs and qualified educators for science 

subjects. About 15% students who passed the matriculation examination got 

admission in the higher secondary schools which remained under-staffed and 

some important science subjects were not being taught in the school. 

As per sovcio-economic survey, the education profile of household 

heads in Sanghoi indicated that 25.5% household heads were illiterate followed 

by 21.69% under matriculation. Only 14.21% got informal education and were 

not oriented to schools and prescribed school syllabus. As per District Census 

Survey of the Government of Pakistan held in 1998, the literacy rate of the 

village was 69.2% which was not aligned with above figures. As defined by the 

Government of Pakistan, a literate person is one who can read and write his 

name, whereas, according to United Nations, a person who can read and write a 

paragraph can be considered a literate. In light of this criterion of UNO, 

literacy rate of these villages will become drastically less than the officially 

stated percentage. About education level of household heads, the study showed 

that 51.2% had got education only up to the middle class (8 th grade), 9.4% 

qualified to the intermediate level and those who got admission in different 

colleges. Only 1.8% of the population got admission to different colleges 

whereas 37.6% population was illiterate. The public attitude towards education 

can be assessed from the fact that a government primary school was established 

in Dhoke Bidder in 1944 which had not been upgraded till conclusion of this 
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study. During the focus group discussion held in the village, Union Council 

Nazim (local body administrator), Muhammad Y ounis admitted the fact that he 

himself like other ex-elected public representatives was responsible for keeping 

the people backward in the field of education. They did not put in serious 

efforts for the improvement in the literacy rate. 'T'here w~s only one Middle 

School in the adjacent village Hoon situated at a distance of 4-5 KMs. The 

female students, after getting primary education, had to move to and from the 

school daily on foot due to non-availability of any link road for public 

transport. The education level of questionnaire household head respondents is 

indicated in the following diagram (No. 16). 

Diagram 16. Education Level of Household Heads 
DHOKE BIDDER SANGHOI 
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Both villages have the same social values like other rural areas of 

Punjab Province. The education for girls was never promoted due to many 

social barriers. Primarily, a vast majority of the people opposed education of 

female class on the grounds that it would give them liberty of thoughts and 

actions which might challenge the male dominated society. In Pakistani 

society, boys are encouraged to develop masculine character, such as 
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aggression, dominance, independence, sense of adventure, and are recognized 

as the economi c belping band for the household , whil e girl s are encouraged to 

acquire feminine virtues and characters of submissiveness, nurturance, 

dependence, less achievement oriented (ibid: 24 1) and not recognized as 

economic asset (Tewari 2008: 241 ). A great threat being apprehended by the 

men-folk was the liberty of women, especially for choosing their life partners. 

Such freedom was against family-pride and not tolerabl e to them at any cost. 

The marriages of women-folk with their own consent had been 

considered as a social evil for the society . It bred the concept of honour killing. 

In PU71jabi society, honour and gender relations are closely intertwined. Honour 

of an individual, especially of female, is regarded as very fragile and must 

always be protected because once it is lost can not be regained (Lefebvre 1999: 

21()); therefore, sending female to far off schools was prone to risk of losing 

honour. But expansion of television netvvork to thi s area had considerably 

changed the behaviour of the people. The o ld and typical traditions started to be 

wiped out and both the genders had inclined to realize the significance of 

education and their responsibilities towards imparting education to their 

children, especially the females. The males, after attaining education from their 

local schools, started getting admission for further studies in colleges located in 

other cities including TI1elum but the female students could not get further 

education because of social barricades. 79 Sending away the girls in other cities 

for any purpose including education. beyond the watch and command of their 

79 Affolter (2004) mentions that the socio-emoti onal we ll-being has always been the cherished desire 
of the parents, it enables children and adul ts to evolve into caring, nonviolent, emoti onall y hea lth y 
citizens (p 424). 
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parents. was considered IgnOmll11OUS. In Sang/wi and Dhoke Bidder, the 

parents were III a state of confusion about the academic career of their 

daughters as they did not like to send them to other cities for further education 

because of certain social barriers. The parents were cOl1vin ed that education 

had become socially essential for their daughters for finding best marital suit. 

In the changed scenario, educated youth had started preferring educated better­

halves. It was even the practice in relatively high and middle class families that 

their girls usually got higher education so that they could get married to high 

class males in urban areas (Jahan 1975: 08) . The girls were also not courageous 

enough to stay alone in other cities without the shadO\v of their parents because 

they had never experienced such type of liberty and independence in their 

previous life. 

Transportation was a common problem for the people. The boys could 

manage their journey by traveling on the roofs of the buses, by slinging on the 

staircases of the buses or standing in rush of people in overloaded buses which 

was not socially recommended for the females in the society like Pakistan. One 

could observe it as a general practice that people often vacated their seats, 

especially for senior citizens and females; but that did not mean that public 

transport culture was supportive of female student all the time. Moreover, the 

parents did not like to see their girls in such a troublesome environment. Due to 

shortage of public transport, the males and females were supposed to come 

closer in rush and such situation was not acceptable sociall y. As informed by 

the female students, the boys sometimes passed remarks on the girls. It was not 
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acceptable for the parents due to fear that it would open the new avenues for 

the liberty of youngsters which might result in violation of social customs and 

values. These were the apprehensions of parents "vho were conservative in their 

social traditions and customs. The parents, therefore, after school level, 

preferred to drop their female children from schools. In those circumstances, 

the distance learning could be regarded as a positive mode of education. so 

Another problem in the promotion of education among the females IS 

earl y age marriages. In rural areas, first priority of parents is to find permanent 

shelter for girls on reaching puberty (Jahan 1975: 98) rather than to send them 

to schools . That is why; they dropped their daughters from education 

irrespective of the grade in which they were studying. The girls, after their 

marriages, became household women and got busy in household activities like 

looking after their children and forgot about education and liberty. Studies also 

show that the opportunity cost of educating girls in terms of their labor 

contribution to household maintenance and care is higher than of boys (Khan 

2001: 76); therefore, in the patriarchal society there is also tendency of early 

chi ldhood marriage (Bardhan & Klasen 1998: 74) in order to maintain the 

fam ilial life from domestic work to reproduction process thus ensunng the 

physical continuity of the subsequent generation independent of their choice, 

self interest, agency that are socially molded by notion of obligation and 

legitimacy into patriarchy (Sen 1999: 2000). Another social barrier for the 

education of women conU110n among the people of rural community was belief 

80 Piercy & Lee (2006) think that studi es have shown that distance education is an effective mode of 
education when compared with traditional classroom in struction (p 68). 
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that the education was being imparted to the children only for the employment. 

The villagers, because of their traditional social structure, do 110t like their 

daughters to work in offices, industries or other fie lds out side their villages. 

They thought their education as worthless as the society viewed the girls as 

Paraya Mall (other's asset) because they were to be married and sent to 

another house. 

The vi llage community is not oriented with private returns and benefits 

of lower fertility, lower child mortality, and better educated children, by 

producing girls' education (Bardhan & Klasen 1998: 74). Some of the 

enlightened persons of the rural community like Sang/wi and Vhoke Bidder 

were in favour of the change brought by distance learning for higher education 

of girls. They opined that people must be educated about the significance of 

such change. They credited the media for its positive role to change the 

behaviours of the people in this regards: . 

6.2 Post and the Distance Learning 

The distance learning entirely relies upon the mass media, especially the 

electronic media including internet in the developed countries. While a country 

like Pakistan, where access to internet has largely been limited to the urban 

areas and the access to television is linked with economic status and is also 

culturally relevant, the distance learning tlu'ough Post becomes very 

81 Zia (1985) thinks that the awa reness about the rol e of education in the process of change has been 
eillphas ized by Illan y writers. On the whole, educated cOllllll uniti es can get better incoille and 
contribute in deve lopment process and they are more developed and comparatively more 
enthusiast ic to accept change (p 09) . 
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important82
. The demographic pattern of Pakistan indicates that the majority of 

the population i.e. 70% plus is living in the rural areas83
. As already stated, the 

middle/ secondary or higher secondary schoo ls and co lleges are inadequate in 

the rural areas which can, if available, impart education to the local children. 

Resultantly, the enro llments in high schools and co ll eges have been a persistent 

problem for the masses of rural areas. 

Although respective governments 111 Pakistan realized and have been 

putting efforts to establish high schools to accommodate the children up to 

matriculation level and in colleges for the post-matriculation, yet due to paucity 

of funds, no government has been able to meet the shortage of schools and 

colleges. In this connection, efforts have been made by the private sector as 

well. The State encouraged the private sector for investment of their money in 

establ ishment of schools and colleges, techl1ical and vocational training 

institutes so as to prepare the work force to empower people economically. The 

problem could not be solved due to its high magnitude. It was not possible to 

establish thousands of schools and colleges for higher education and technical 

and vocational training. The private sector, therefore, took keen interest in 

establishing kindergarten and Montessori schools offering education from play 

group to 5th grade mostly for business purposes. The private entrepreneurs were 

interested in making of handsome profit after investing little amo unts. 

Generally these schools had few rooms equipped with few dozen chairs and 

82 Stout & Dominey (2006) while studying the different modes of education , mentions that the distance 
learning and work based lea rning were terms that were appli ed to a number of different model s of 
teaching and learning and they were not new concepts (p 537). 

83 Census Report 1998 Government of Paki stan 

271 



benches. They had appointed 4 to 5 lady teachers on a very meager monthly 

salary of Rs 1000 to 1500 per month. It could serve their pUl1Jose and with this 

investment, they could expect handsome returns. Although the development of 

such schools brought some employment opportunities, especially for the 

females, who could not go outside the villages for jobs, but the salary package 

offered to them was too small to inspire the females regarding their future 

building. 

The school infrastructure, especially the buildings in rural areas could be 

hired easily on affordable rents. On the other hand, the establishment of 

middle, high schools and colleges is a gigantic task which involves 

considerable amount of investment including hiring of a huge building having 

many rooms, large number of fumitme items, libraries for the shldents, lab 

instruments for science students and considerable number of teachers having 

higher qualifications on higher salaries84
. That is why; involvement of private 

sector had not been encouraging in this particu lar field. No private school up to 

intermediate level was imparting education in Sangiwi or any other affiliated 

area. Altematively, the distance leaming provided opportunity to its receivers 

to get education while sitting in their houses and qualify them to become 

responsible and economically active actors in the society. 

The skill, which an individual receives tJu·ough education, plays an 

important role in detern"lining the occupation he or she will adopt. The honour 

and prestige in a typical rural area is directly related to the career one adopts in 

84 Goel (2000) noted that the distance learning is gaining immense popularity and it is estimated that 
thirty years from now the big university campuses wi ll be reli cs (p 38). 
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the practicallife85
. For female section of the society, which is kept uneducated 

and illiterate due to socio-cultural and economic reasons, the distance learning 

system introduced in Pakistan by a Federal Capital based institution, Allama 

Iqbal Open University; Islamabad appeared to be a ray of hope. 

With this system, the students are supplied with books and related 

literature at their homes by Post office. Assignments are also supplied to them 

which they have to prepare with the aid of books and then to submit them to 

their respective tutors by Post, who after academic evaluation, return them to 

the students by Post. At the end of term, the students are required to appear in a 

written examination, usually held in the nearest examination centers setup in 

the nearest schools and colleges of the locality. The choice of the local rural 

communities regarding distance learning education over formal educational 

system was a culturally constructed phenomenon, because the rural traditional 

people had to face certain social ban-iers (already mentioned) coupled with care 

and fear factors regarding the honour while sending their females to far-off 

education institutions. However, in case of rural Punjab such as in Sanghoi and 

Dhoke Bidder, the literacy rate improved because of the distance learning 

system as well as due to the inflow of money facilitated by Post Office. The 

change brought by money in the socio-ec ::lomic L, il ieu of rural Punjab also 

witnessed a change in literacy rate accompanied by the socio-economic 

freedom for the marginalized class of people, especially lower castes and 

women, due to distance learning facilitated by the Post Office . 

85 Fa lk (2001) believes that the outcome of the education is usuall y the basic literacy skil ls which 
empower the individuals to have a successful career (p 3 13). 
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The functional role of Post Office in the overall educational activities of 

the Allama Iqbal Open University has been acknowledged by the university 

itself and illustrated through the following diagram which shows that the Post 

Office is playing a pivotal role in dissemination of knowledge through its 

services in the field of distance learning to the students. The following figure 

highlights the distance learning functional model. The involvement of postal 

services from the university to the students, tutors, different examination 

processes of the university and also the disp?t~hes trom students to the 

university ensures smooth functioning of the system. The postal facilitation 

works throughout the year in different academic sessions. 

Figure to. Distance Learning Functional Model of AIOU and 
Postal Facilitation in the Process 

- -~---~ 
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The establishment of Allama Iqbal Open University removed the socio­

economic obstacles in promotion of education for the females. The important 

element of distance learning is that it is relatively cheap education w ith small 

amount of annual fee often submitted in installments as compared to other 

public or private institutes of the country. In the down-trodden rural class, it is 

very difficult for the parents to bear expenses oftbeir children's education. The 

parents took it as a golden chance and greeted the opportunity provided by the 

Govermnent and allowed their girls to join the university and improve their 

levels of education. The rural areas like Sang/wi and Dhoke Bidder, the 

parents, who did not like to send their daughters in colleges situated in big 

cities for higher education , avail the opportunity and arrange higher education 

for their daughters. After introduction of distance learning system provided by 

the university, the barriers in women education have been removed to a certain 

extent. The distance learning system has solved the matter of socio-physical 

mobility of the females; now every female, while staying at her home with 

parents can acquire education of her choice. Following the Allama Iqbal Open 

University Islamabad, some other private universities have introduced distance 

learning system for the different professional courses like homeopathic medical 

system, ' Tib' (natural herbal medical system) and other technical courses as 

observed during the study in Sang/wi village. In a meeting with homeopathic 

Dr. Sajjad-ul-Hassan, it was observed that he had improved his professional 

knowledge by getting education and training from hi s medical college through 

Post and had become a practitioner with a reasonable income. 
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6.2.1 Social Empowerment through Education Facilitated by the Post 

The education puts great impact in developing the human capital which 

is essential for responsible citizens in the society (O 'Shea 1999: 57). It was 

noted that the distance learning system in association with Post Office was 

providing the base for the socio-economic development of all the villagers 

irrespective of caste, class and occupation, especially to marginalized classes of 

society such as the poor, landless, lower castes and women. One of the 

residents of Sanghoi , Lal Hussain, informed me that he had a daughter and a 

son. His son received the education upto matriculation level from the local 

government school. His son was not interested in higher education, therefore, 

he was sent abroad for seeking a job. Whereas, his daughter, after 

matriculation, wanted to receive higher education but due to social as well as 

financial constraints, he was unable to manage education for his daughter 

tlu-ough regular classes at colleges in big cities. She got bachelor degree last 

year tlu-ough distance learning from AIOU and she was doing B. Ed (Bachelor 

of Education) from the same systems. After qualifying B. Ed, she would be 

eligible to join in any local school as a teacher. Her father was looking forward 

to see her daughter economically independent and having a secured future. 

My meeting with his daughter Ghulam Fatima, a young girl of 22, was 

arranged who informed that she, after graduation, had been doing B. Ed from 

Open University. Commenting on the distance learning system, she termed it as 

an economical as well as an effective source of education which enabled and 

inspired deprived segments of the society to seek knowledge which otherwise, 
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could not be poss ible for them. While telling about her future strategy, she 

mentioned her intention for post graduation besides taking up teaching as a 

profession. 

Similarly, Shamsa Rasheed, a resident of Sang/1Oi, after graduation, was 

also a student of B. Ed level of the same University. She stated that in order to 

give practical shape to her dream of being a school teacher, she needed 

professional qualification necessary for appointment, therefore, she got 

admi ssion in Open U niversity and started doing B. Ed. While telling reasons of 

her choice of distance learning system for her hi gher education, she told that 

the courses, offered by systems other than di stance learning, required 

attendance in the regular classes being conducted at colleges in big cities . It 

also required huge expenditures and long traveling. While di scussing about her 

future strategy, she stated that she wanted to do something for her family which 

would only be poss ible if she would get the opportunity to be employed, 

preferably in teaching profession. 

In Pakistani society, with certain other issues of governance, nepotism 

and corruption played role in the appointment of any sort of services in 

government sectors; therefore, people are often seemed uncertain to get some 

good position after they have been qualified for that service. This uncertainty is 

also one of the obstacles in the way of education in rural areas, where people 

think it useless and unproductive for employment. However, education is 

equally inspiring for the villagers if someone get good lucrative government 

job after qualification. 
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Nuzhat Fatima, a resident of Sang/wi, another beneficiary of the 

distance learning system, was doing graduation from Open University after 

passing intermediate from the same university. She stated that her family 

comprised of 11 persons. Her father was household head and her family was 

dependent on the income of her father who was an army pensioner. She could 

not afford the expenditures for the education in colleges; therefore, she had 

decided to get admission in Open University and started her intermediate 

classes tlu'ough distance learning progranU11e which was completed in 2006. 

She further added that her village was far away from the city. The public 

transport was not adeq uate for the provision of satisfactory traveling facilities 

and hiring a van for pick and drop purpose could cost Rs. 1200/- (US 20 $) per 

month which was un-affordable for her family. In such circumstances, the 

distance learning programme of AIOU was very useful for her. She further 

informed that her elder sister had obtained degree in Bachelor of Arts (B.A) 

from the said university. 

She further informed that she had planned to obtain master degree in 

Urdu (Pakistani national language) or Journalism in addition to the professional 

Diploma in B. Ed (Bachelor of Education). After that she would like to join 

teaching profession. Her other two sisters were also interested in the teaching 

profession which was considered as a noble profession in the society. 

She was of the high view of postal role in this regard when she stated 

that it was the Post Office which had facilitated her in delivery of books, and 
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other learning material at her threshold besides timely delivery of her 

assignments for evaluation to her tutors and vice versa. 

Muhanmlad Javed of Sang/wi , a student availing the distance learning 

facility of the same alma mater by getting himself enrolled in B. Ed 

programme, stated that he, after passing his secondary schoo l examination from 

Government High School Sanglwi , could not continue his study in the college 

due to financial consh'aints, therefore, he had got admission in Open University 

and had succeeded in qualifying Intermediate as well as bachelor degree. He 

further informed that being a household head, he had to discharge several other 

duties besides improving his qualification, therefore, the distance learning 

system was very beneficial for the continu ity of hi s education without 

disturbing the household activities. After intermediate, he passed another 

examination of certificate of Primary Teaching Certifi cate (PTC) from AIOU. 

He had joined as an educator in a Govemment School and became able to 

provide financial support to his family. Briefing about his future line of action, 

he told me that he desired to be as a High School Teacher after doing B. Ed . It 

would enhance his salary as a permanent additional source of income. 

Nazia Sultana of Sangl1Oi, a school teacll er was doing B.A from Open 

University. Due to her job, it had become impossible for her to continue her 

study through formal system of education; therefore, she had decided to get 

admission in Open University for higher education from where she was 

determined to qualify herself as a Bachelor of Education for promotion to the 

higher grade. She appreciated the services of Post Office as , in her opinion; the 
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distance learning system w ithout postal rol e would have been incomplete. Her 

younger sister Shazia Sultana, busy in doin g B.A frol11 th e same university 

alongwith her job as a school teacher, expressed her satisfaction on her 

decision regarding getting admission in Open University It had proved to be a 

very useful source of improving her education. For the sake of her promotion in 

the department, she vowed to get professional degree ofB. Ed. 

She expressed her gratitude for the services of Post Office which, 

according to her, had been helpful in improving the qualifications of the 

students like her through distance learning system which was not possible 

without the Post Office. Another female of Sang/lOi named Haleema Sadia , a 

student of intermediate level through informal system of learning of the same 

university, stated that she had opted for the distance learning opportunity due to 

her experience of troublesome and laborious transportation while traveling 

from her native village to TIleh,li11 City. During p:aveling in the public transport 

which is often over crowded, it was very difficu lt for her to mOllnt on the vans 

or coaches and then save her honour. In crowds, the bodies of the males and 

females are often touched which is unacceptable to females as well as their 

families , therefore, sbe expressed her wish for higher education through 

distance learning upto the maximum possible level. According to her: 

((The role of Post Office has been very important in my education. It's 

Post Office that delivers the books at my home, I keep contacts with my 

tutor and thus improve my educational requirements without wastage of 

tilne. I think that the Post is very useful for the other students as well ". 
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While commenting the social constraints, she informed that other than 

transportation problem she bad no soc ial rest ri ct ions as her family had no 

objection on her education in the college. Simi larly, there were also students of 

different categories learning from Allama Iqbal Open University, Islamabad in 

Dhoke Bidder. 

Muhanm1ad Rizwan, an army person availing his leave at his village met 

me in Dhoke Bidder. He stated that being a regular employee, he was unable to 

attend regular classes for higher education, and therefore, he had got admission 

in Intermediate program of the aforesaid university. At the time of study, he 

was student of graduate level of the same academia. Therefore, the distance 

learning was also providing opportunity to every category of individuals to 

excel in leaning and skills. 

As already indicated, economics and education is interlinked and in the 

contemporary time education sector has become tb e profess ional corporations 

working like industries generating capital; it is very difficult for the poor to get 

education even from the public sector institutes because of ever increasing 

education expenditures and very expensive books; therefore, sometimes 

distance learning is economical alternative for getting education. 27 years old 

Tauqeer Ahmed of Dhoke Bidder, a farmer by profession, expressed his views 

that he, despite farming, was still in touch with study and having recently 

matriculated through the distance learning system of Allama Iqbal Open 

University. At the time of research, he was enrolled in the Intel111ediate 

progranune of the same university. He said: 
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"I opted for this system of education because it is easy to get 

education through this system while avoiding the traveling and 

higher expenses involved in acquiring education in the cities n . 

He showed his ambitions of taking up teaching as a profession after 

completion of his education. He felt and expressed the deep gratitude for the 

role of Post Office in the timely delivery of books, mails of tutors, assignments, 

and date sheets. 

Another young boy of 17 years, Naeem Feroze expressed his thoughts 

that after completing his matriculation degree from the AIOU, Islamabad, he 

could join a college as a regular student but he preferred Lo continue his study 

through the same system. The main reason for his aspiration was his poverty 

(caused by demise of his father when he was only seven years old) which was a 

major impedin1ent in his study as a regular student. His elder brother, engaged 

in farming, was household head; therefore he had to join hands with his brother 

to bear the household expenses. There was no other option [or him except 

opting for the distance learning system. He was very ambitious to complete his 

education and to get a respectable job somewhere to improve his social status 

in the village. 

6.2.2 Distance Learning, a Way to Earning 

It was observed dming the study that the distance learning system 

facilitated by Post, was putting substantial effect on th e overall soc io-economic 
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milieu of the rural areas , espec iall y in Sang /1Oi and Dhoke Bickler. Firstly, it 

was helping the local youth for improving their qualifications at their door step 

w ithout the involvement of regular compulsory classes . Boys were free to take 

part in other activiti es like agri culture farmi ng 'vvhi le g irl s could le isurely take 

part in the household activities like cooking, sewing, taking care of livestock 

and helping their mothers. Secondly, it was providing them the functional 

knowledge of all fie lds with which they were oriented to better standards of 

life. Moreover, it provided them an opportunity to seek knowledge about 

science, religion, social sciences, geography, computer skills, vocational skills, 

home economics and variety of arts subjects. Thirdly, after getting latest 

knowledge about the farming techniq ues, especially labour-saving mechanized 

farming (Lefebvre 1999: 09), of the Green Revolution; the boys could 

contribute meaningfully in agriculture farming. 

The latest [m ow ledge, about the maximum utilization of livestock and 

the effective marketing tec1uliques , helps the local farmers to sell their 

livestock and milk products in a better w ay. The economic empowerment as a 

result of employment after getting education tlu·ough distance learning system 

is paving way for a silent revolution which can change the soc ial patterns of the 

conullunity with the help of self sustained and knowledgeable youth, well 

aware of their soc ial rights and duties. Employment is indeed the main bridge 

between economic growth and the opportunities for human development 

(Kalpana 2007: 80). The females are not only improving their lmowledge but 

can also produce cumulati ve effect, when employed . It helps them to earn 
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ll1come for themselves that empowers them socio-economically alongwith 

social freedom, and brings further educational advancement as well, by 

providing their assistance to the children in getting the education. 

The effect of educational advancement, on the political organization of 

the area, is becoming visible as the educated-folks of both the genders are very 

expressive. Their political awareness and views can play effective role in 

selection of local representatives of their area in the local bodies. Sometimes, 

they also aspire themselves to be the potential candidates of local bodies. Now, 

the educated children had realized the fact that the real progress could only be 

achieved WIth an improvement in social developmenL indicators like education 

level, transportation, communication facilities, health facilities and other civic 

requirements. These indicators measure the quality of life all over the world. 

With the increasing number of educated people in rural community, the 

mindset of the iocal community will change and the 
. . 

SOClo-eC01101111C 

development will take the right direction. This silent revolution is very 

significant for the development of the area and Post Office is providing the 

impetus for the educational advancement through its deli very services. 

6.3 Social Dynamics of Distance Learning 

Education is the best source which not only creates noble characteristics 

in mankind but also ensures success and prosperity as he educated community 

can get more job opportunities as compared to illiterate class. It is very 

important and noticeable that knowledge is not merely an economic factor; it is 
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embedded in the social strLlchlres and always refers to the arrangements which 

are f1.ll1damental to its generation (Hilpert 2006: 582). 

Distance learning system provides vast opportunities to the people for 

the improvement of education in th e areas. Those who live in urban areas find 

several arrangements for education i.e. schools, colleges, universities but the 

people living in rural areas , hav ing very limitcd opportunities, face many 

difficulties like transportation, acconUll0dation, messing, laundry etc. In Dhoke 

Bidder and Sang/wi, the trend of higher education in boys was minimal 

because of certain reasons in which most dominant was the people's priority to 

send their males abroad for jobs. In rural areas , mostly people are acquainted 

and influenced by the effects of remittances (Lefebvre 1999: 169) of other 

fellow members of society in the village and want to attain this material 

SLlccess. The functionali st, Talcott Parsons ( 1902-1979) viewed Weber 

( 1964a: 199) as adopting the dual approach to study the economic structure of 

society as combination of individualist referent in that the vehicle of economy 

is individual actor and his orientations are constihlted by ' value' system 

(Savage 1986: 08). As such, the people in Sangho; and Dhoke Bidder give least 

importance to higher education for their males; rather they send them abroad to 

earn foreign remittances. Although there are many social barriers in the way of 

higher education for females as discussed above, yet now the trend of 

education in girls is higher than boys but they can not get admission in colleges 

located in cities like nleluJ11, Rawalpindi etc. They prefer admission in Allama 

Iqbal Open University after matriculation for next degrees/certificates. 
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Distance learning system is equally useful for both the married and unmarried 

students as the latter can continue discharging their household responsibilities 

besides getting education tlu'ough such system where attending regular classes 

is not binding/compulsory. 

During the course of study, 23 distance learners (11 males and 12 

females) from both the villages were contacted out of which 8 (34.78%) 

students were married (6 males and 2 females) household heads. They were 

supposed to meet financial requirements of their families for which they earned 

money from different sources including jobs in different fields. It was also 

observed that although some of them were not household heads yet they were 

members oflarge sized families being fed by a single household head. 

The idea of education implicitly as well as explicitly, is to develop self 

confidence, roles and responsibilities, obligations, and the rights of individuals 

as guaranteed by the constitution of the state. This is a way of empowemlent 

which starts at individual level when individual recognizes self-worth and self-

respect (Sucharita & Rao 2008: 335). Awareness of one's own worth, as a 

person, is necessary condition for being a respectable citizen and also for 

identifying and engaging with 'what is worth,?86 This becomes evident from 

the following table (No. 21), according to which 11 out of 23 distance learning 

students were doing B.A (graduate degree) which is competent higher degree in 

Pakistan for all types of services in govermnent and private organizations. 

Moreover, graduation is basic requirement for the post of a senior school 

Xh Crick (2005) believes that a sense of one' s being and identity as a learner is formed in relationship 
and understood as one learns to tell one 's own story, as a participant in the conversation of the 
learning community (p 359) 
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teacher whereas master degree holders are eligible for appointment as lecturers 

in colleges. Intermediate, which is considered as a starting point for getting any 

sort of professional qualification, is also pI ;-t·equisitt, for becoming a teacher in 

a primary school or a play group school. The fema les of the area, uninterested 

in further studies after Intermediate, intended to get job in any local school. 

Those students, who wanted to become professional teachers, used to get 

admission in B. Ed (Bachelor of Education), a specialized degree for teaching. 

TABLE 21. Level of Study of Distance Learning in Present Students 

Level of Education Frequency Percent 

Faculty of Arts (F.A) 6 26. 9 

Bachelor of Arts (B.A) 11 47.83 

Bachelor of Education (B. Ed) 1 4.35 

Master of Arts (M.A) 4 17.39 

Fazal Tib-e-Nabvi 1 4.35 

Source: Author' s own survey 

Empirical data revealed that 14 (60.87%) out of 23 distance learners 

were merely students having neither any job nor any profession, however, rest 

of the 9 distance learners were engaged in different types of businesses or jobs. 

5 (21.87%) were Government Teachers who were utilizing distance education 

system of AIOU for improving their educational qualification hoping for 

promotion, 2 (8.70%) distance learners were businessmen (1 Homeo Doctor 
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and 1 Shopkeeper), One of the distance learners was found to be a student of 

'Fazal Tib-e-Nabvi' course based on the 'Herbal Medical System' and also 

associated to the teachings of Prophet Muhammao ~PBUH) . whereas 1 (4.35%) 

household woman was also studying. 

6.3.1 Tangible Benefits of Distance Learning 

It was observed that even the labourers, besides earning through hard 

work, were also getting benefit from this system of education. One person, as 

shown in the following table, was studying to improve his qualification. He, 48 

years old Haji Zafar Iqbal, father of 8 children belonging to Mirza family 

(socially considered a low caste family having no land holdings), was a 

labourer by profession. He was a student of professional course of 'F azal Tib­

e-Nabvi' from Tibia College, Faisalabad. In fact, he had obtained a few 

prescriptions for the treatment of some chronic diseases from a local Hakeem 

(practitioner of herbal medical system). Although this is common practice in 

the rural areas that people do have such specific 'prescriptions ' hereditary; 

however, he was not authorized to start practicing treatment until he would be 

certified from a recognized medical college (Tibia College). Since he was an 

average aged man burdened with domestic as well as social liabilities, so it was 

almost impossible for him to get the required professional degree formally 

from an institute. He complimented the collaboration of distance learning 

system with Post Office department, as a great blessing for him. Acquiring 

certificate of professional knowledge was no doubt aimed for a better career for 
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self employment which not only provided him a tool for earning money but 

also a respectable place and recognition in the locality. His attachment with 

education was indeed evidence to the fact that hevvas struggling for his best 

career and did not like to remain just a labourer for the rest of his life. Within 

his meager resources, he was unable to proceed abroad for job; therefore, he 

was determined to improve his professional education in order to become 

eligible for practice in his field. The situation has been explained in the 

following table No: 22 which shows the job profile of distance learning 

students. 

TABLE 22. Job Profile of Distance Learning Students 

Classification Frequency Percent 
Students 14 60.87 

Govt. Teachers 5 21.87 

( Businessman 1 4.35 .l 

Labourer 1 4.35 

Household Women 1 4.35 

Homeo Doctor 1 4.35 

Source: Author's own survey 

It was significantly observed that 9 out of 23 distance learners had no 

income and they were dependents on others for economic assistance. If one 

assumes them regular students in different colleges or universities, one can find 

no solution of their financial needs and requirements for the education. 

Otherwise, they would give up their education like other people from the poor 

J. and marginal class. It was distance learning system tlu'ough Post Offices which, 
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being economical, guaranteed continuity m their education. The minimum 

fmancial help required for admission fee and postal charges could be availed 

from the household head or any other family member. In this way, the distance 

learning system not only provided an economical and convenient opportunity 

for the educational development but also opens various avenues of success and 

prosperity particularly for those who are otherwise, even unable to afford the 

expenses for their education, as indicated in the following table (No. 23). 

TABLE 23. Monthly Income of Distance Learning Students 

Income Group Freguenc~ Percent 
0 9 39.13 

Rs. 1500 to Rs. 2500 
5 21.74 

Rs. 2501 to Rs. 8000 
7 30.43 

Rs. 8001 to Rs. 16000 2 8.70 

Source: A uthor' s own survey 

The distance learning is not confined to the conventional education but 

also includes professional knowledge and skills. I was greatly inspired by the 

case of Sajjad-ul-Hassan, a Homeo Doctor, who had been running his clinic in 

Sanghoi village for the last 7-8 years. He was just a matriculate when he 

attained Diploma in Homeopathic Medical System (D.H.M.S) and started 

practice in his clinic. Besides his practice, he got admission in the AIOU and 

did his graduation. Now he was earning approximately Rs. 13 ,0001- (217 US $) 

per month. He had managed to construct his pakka house besides leading a 

respectable social life in the village. 
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A house wife named Farzana Shaheen, whose husband had no job, was 

also a distance learner. She, alongwith her husband, was living with her in-laws 

and they were financially dependent on the househo ld head. This is one of the 

peculiarities of PUl1jabi culhlre in which the family continues to extend 

fi nancial support to the married chi ldren as later as possible. As Farzana was 

getting education from AIOU and Vias committed to lead her life 

independently; this was possible only after she had become an earning hand. 

F or that purpose, she had decided to improve her education first and then to 

seek job of a school teacher. There were many cases where distance learning 

through Post Office was proved as a major tool for the educational 

development and social progress . That ensured their respectable recognition in 

the society as well as a matter of pride in the beradari. 

During the course of interaction with the local people in Sang/wi and 

Dhoke Bidder, I observed that the people firmly believed that they could not 

gain a respectable place among the beradari unless they were economically 

sound. The research in Anthropology, Sociology and Psychology, shows that 

both children and adults have powerful tendency to learn a wide variety of 

things from successful individuals of the society (Henrich & Boyd 2008: 715). 

According to people of the locale, they needed jobs for strong financial footing 

as the business potential in the area was not encouraging. However, in order to 

get a reasonable job, the basic requirement was education. Even for recruitment 

in Pakistan Army, the minimum required educational level is equal to 

matriculation. Similarly, for those who are interested for employment in other 
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civil departments, need higher education. Within their meager financial 

resources and social constraints (for women), they can hardly afford their 

education up to secondary level. Few families, with sound financial footings, 

can afford higher education because of having personal conveyance and 

resources to meet the cost of education. 

6.4 The Social Empowerment of Women through Distance 
Learning 

The power dynamics of Sang/wi and Dhoke Bidder, which like other 

parts of rural Plmjab of Pakistan, are largely male-dominated and are 

ideological legitimacy of patriarchy (Lefebvre 1999: 215). Patriarchy gives 

scarce opportunities to the women as far as socio-economic empowerment is 

concerned. The women are primarily taught virtues of patience, sacrifice and 

care giving (Jahan 1975: 07) individuals in this societl7
. The role of women, 

therefore, in the economic development, can not be denied, especially in a 

country like Pakistan , where they make about half of total population. In order 

to foster their involvement in the economic activities, it is imperative to 

enhance their level of education. As already stated, lack of education especially 

in rural areas is one of the main factors, which deters women from equal 

participation in socio-economic activities with their male counterparts and 

helps to pellJetuate the inequality between sexes. The common belief among 

many villagers that educated girls are rude, less affectionate and disobedient, 

87 DeVault (1994) concludes that the anal ysis of care giving work have recognized the importance of 
power relations in structuring women's activity, but many have also suggested that women choose 
to gi ve care to others, at least in part , because of predispositions towards such act ivity (p 10) 
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also acts as a contributory factor against femal e education (Sultana 2006: 56). 

In reality, the educated women, after getting jobs, enhance economic activities 

by raising labour productivity and wages (with a consequential rise in 

household income and reduction in poverty). Consequently, it orientates the 

women with different rights, responsibilities and obligations due to which 

women starts speaking on different domestic issues that are not acceptable in 

patriarchy. 

No society can achieve progress without invo lvement of women in the 

local economic activities88 . As discussed earlier, the women in both the villages 

of study were found as the deprived segment of society. In most of the cases, 

they were not given their due share in inheritance left by their deceased fathers. 

In case of Punjab, although sanctioned by religion and state law, the daughter 

may not be the heir to the father's name and patrimony, but she can be the one 

L1pon whom her father's name, honour, and prosperity depends (Aoyama 2008: 

89). Their miseries took the worst shape when they were divorced or they 

became widows. The illiterate women, despite God gifted talents, had to lead a 

parasitic life. The relationship between fertility and the educational status is 

also important while discussing the females in a society.89 In order to create 

awareness of family plmming among women folk, their education at school/ 

SS Pande ( 1998) bel ieves that over the past two decades, th e issue of women's em powerment has 
assumed tremendous significance in the context of the emerging interface of human resource 
deve lopment, economic development and social transforillation (p 0 I). 

89 Na ir (1997) Ill enti ons that a stud y conducted in Na ill boodi ri , Kerala , Indi a in 1961 had revea led that 
in general, education upto the elementary level had no effect in reducing the fel1ility. Some 
reduction was however achi eved at the hi gh school level that was al so in the case of the wife ' s 
education rather than the husband 's education. It was large ly du e to late marri ages by educated 
wOlll en (p 03). 
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coll ege level, becomes essential90 The concept of life-long learning provides 

the right perspective to approach the issue of female participation in economic 

development. • 

Women are actively participating III the soc io-economic activities m 

rural Punjab but their contribution IS neither appreciated fully nor 

acknowledged by the male dominated society. They not only work in the farms 

but also take care of livestock in addition to normal household activities. The 

working ladies , who in case of Sang/wi are mostly teachers, also take part in 

other household affairs. Some of interesting aspects of life of women are 

depicted in the following table (No. 24); 

The table indicates that women in the two vill ages remain busy all the 

day in different domestic and outside work, sometimes even greater than that of 

labour of men. About a quarter of those working ladies also deal with 

household matters. The ratio in Dhokc Bidder is higher i.e. 33 .3%. In both the 

villages, apart from their work, they helped in farming which was a significant 

contribution on their part. Their role in taking care of livestock was also quite 

noteworthy. While responding to the query whether the development process 

had enllanced the level of social ev il s, the working ladies from both the vil lages 

highlighted the negative aspects of development, which was mainly affecting 

the social values of the community. 

90 Schutjer ( 1984) mentions that a very thought provoking stud y was conducted wh ich reflected that 
after empowering the women and attain ing rural development, the rate of popu lation growth also 
fall s and a comparison of the total fel1ility rates of nations cLassified by the World Bank as low, 
middl e or high income countri es indicated that fertility rates dropped from 5-4 ch ildren per woman 
to 4-9 and finally came down to 1-8 as income increased (p 02). 
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TABLE 24. Socio-Economic R ole of W orking F emales 
s. Query Responses fro'. Sang/wi Responses from Dhoke 

No. Bidder 
Yes No Yes No 

") 
No. % No. % No. % No. % 

1 Dealing the family 3 25 9 75 2 33.3 4 66.7 
matters? 

2 Help in household 4 33.3 8 66.7 5 83.3 16.7 
farming? 

3 Taking care of livestock? 4 33.3 8 66.7 5 83.3 16.7 

4 Increase in social evils 2 16.7 10 83.3 1 16.7 5 83.3 
after development 
process? 

5 The family matters in 10 83.3 2 16.7 4 66.7 2 33.3 
better shape after doing 
work? 

6 Children's education 12 100 0 0 5 83.3 1 16.7 
vital for social progress? 

7 Any role of post office in 12 100 0 0 6 100 0 0 
the socio-economic 
development? 

Source: Author's own study 
.l 

They were concerned and committed to save and maintain the local 

customs and traditions which were normally considered the backbone of rural 

social milieu. They were, however, conscious of the fact that their role, after 

entering into the working class, had also empowered them to a considerable 

extent. They attached great importance to their children ' s education. They were 

unanimous in their views that the postal services had vital role in the society. 

Distance learning system was equally useful for the females irrespective 

of their marital status. It was observed that, 2 (9%) out of total 12 female 

distance learners were married while the remaining 10 (43.48%) were 

unmarried. It also indicates that, the married women besides doing their 
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household activities could keep going their study through distance learning 

system for their bright future and socio-economic empowerment. 

Diagram 17. 

50% i 
I 

45% 1 

40% ~ 

35% i 
30% j 

25% ~ 

20% ~ 

15% .. 
10% " 
5% ~ 

Marital Status of Distance Learning Students at 
Dhoke Bidder and San hoi 

UYes • No 
43% 

26% 

0% +-_...J.o. _ _ _ 

Male Female 

Source: Author's own survey 

The education for women is required not only for the job but also for the 

idyllic matrimonial life because of the change in human behaviours. With the 

passage of time, it has considerably altered customs and traditions in the local 

culture. The change in human behaviour mostly owes to media which is 

expected to reach its climax with further freedom of the latter. Now to have an 

educated better half, is every body's preference. As already stated, education 

for the female is considered to be essential for her best matrimonial match even 

in the beradari that otherwise have been facilitating endogamy in patriarchy 

and needs not such bargaining. Since education provides them an opportunity 
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to be included in the work force effectively, therefore, their role in the family 

life gets pos itive impetus after getting education 91
. For better socio-economic 

progress, they have to make constant efforts for higher education that they get 

from AIOU courses. Then they can get chance to serve as school teachers at 

their nearest stat ions and subsequently can earn nobility and inviolability of 

thi s profession. This is also one of the major reasons that the female distance 

learners in Sang/wi and Dhoke Bidder target on doing B.A, B. Ed which is a 

spec ialized degree for the job of a Senior School Teacher. 

Moreover, the educated and well -off lady teachers, 111 the PUly'abi 

villages , are considered to be good mothers and caring wives besides providing 

financial assistance to their husbands. This perception is very strong in the 

local people and the admiss ion sought in AIOU for the improvement of 

education by the married women, is also significant towards this goal. In this 

regard, a husband, instead of creating any hurdle for hi s spouse, supports her in 

accomplishing this task. In cases like Saiqa Farooq of village Sang/1.Oi whose 

father was jobless and 6 members of her fami ly was being fed on her mother's 

income which she was earning from tailoring, the manifold importance of 

distance learning could not be denied. She was an Intermediate but still jobless. 

Intended to provide financ ial assistance to her poor family, she was keenly 

interested in teaching, for which, she had availed B.A programme of Allama 

Iqbal Open University, Islamabad . While explaining her dreams about the 

future, she said ; 

91 As per Pancie ( 1998), "world ecollolllic profile o/wolllell sliol l's llinilliey represelll 50 percell I o/Ilie populalioll. 
lIIakel/p 30 percell I o/Ilie official labol/r-/orce. pel!orlll dl/rillg 60 percell I of all workillg liours, receive 10 
percell I 0/ world illcollle, alld OWII evell less lliall aile percell I a/worlds prosperily" (p 14). 
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"1 have high dreams not onLy of my oyvn future but aLso for bright 

academic career of my three younger brothers and sisters who are 

studying in different classes. I want to see them educated and self 

supporting earninJ; hands. To achieve this goal, 1 am struggling 

hard to improve my own education level, enabling myself to turn my 

dreams into reality. JJ 

By virtue of distance leaming system, Saiqa Farooq and many other 

girls find a track leading them towards their dreams of SLlccess and prosperity, 

not only for their personal life but also for the betterment of their entire family. 

In the purview of above discussions, some facts were also unveiled. 

Firstly, the women in the area were not too ignorant to lead their life as reliant 

of the male class but they thought to shape their future in such a way that they 

might enjoy maximum social freedom. This point was clarified by Tajamal 

Hussain Kiyani, the husband of Farzana Shaheen (discussed earlier). 

He informed that his wife used to feel inconvenient to live under the 

dominance of her mother-in-law; and therefore, she wanted and was 

determined to become more independent and to have separate house after 

getting any suitable job, which in present circumstances, was not possible 

because of their unstable financial position. He was also feeling happy and 

satisfied on the ambitions of his wife. Secondly, it is education, however, that 

was developing awareness and consciousness among the people for throwing 

out the ancient traditions like keeping women ignorant and confining their role 
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just to the discharge of household duties. Thirdly, economIC stability is 

essential for a community to attain soc ial empowerment for which education is 

vital because the people in rural areas have rare opportunities for small scale 

business, polytechnic and vocational trainings. 

In past, the whole family could survive on the income of just household 

heads but in the modern world, due to the latest scientific inventions, luxuries 

have become an unavoidable component of life. In order to march with the 

pace of time, income of just a single household head becomes quite inadequate 

and need to increase the resources of which all family members whether male 

or female were required to play their part. This tendency is equally being 

developed, both in rurality and urbanity. In the rural areas like Dhoke Bidder 

and Sanghoi, lack ing with any labour intensive industry, the education for jobs 

and international migration was considered to be a sole source of progress and 

distance learning system coupled with foreign remittances through Post Office 

were playing an effective role in the area. 

6.5 The Local Perception of the Social Empowerment through 
Distance Learning 

The role of Post Office in materializing the distance learning system is 

very significant as the University, as well as students, solely depend on Post 

Office for dispatch/ delivery of books/ assignments. The educated women 

serving in different schools were earning their livelihood, which resulted not 
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only in socio-economic empowerment of the women 111 the area but also 

promoted awareness about education in the society. 

It was noted that people of Dhoke Bidder and Sang/wi were glvmg 

preference to encourage their children, especially females for higher education, 

from Allama Iqbal Open University, Islamabad. The improvement in the 

education level of the people through the system was significant as it had 

enabled the youth of these villages to contribute in the income of their families 

with their salaries. 

During the study, it was observed that the Senior Headmaster Govt. 

High Sc hool, Sang/1Oi Anwar Hussain , himself had enrolled his three daLlghters 

in distance leaming programme of B.A from Allama Iqbal Open University, 

Islamabad. He was an authorized tutor for B.A/ M.A classes arranged by the 

same univers ity for the guidance of distance learners in the area. He disclosed 

that he, while working as a member of Scrutiny Committee for the recruilments 

of school teachers in district Jhelum during the year 2002, 2004 & 2006, 

noticed that 95% elected female teachers had qualified from the Allama Iqbal 

Open University, Islamabad through distance learning. 

In order to cross check the claim made by the Sr. Headmaster, statistical 

data was collected from the office of District Education Officer (Females) of 

Tehsil nlelul11 according to which the ratio of such appointees came to 85% 

instead of 95%. However, sLlch a high ratio was a clear proof of popularity and 

significance of distance learning for females in the area, as illustrated through 

the following table (No. 25). 
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TABLE 25 . Female Teachers Appointed in Tehsil Jhelum (2002-2006) 

Sr. Elementary Distance E t-. entary Distance 
Year School Educators learners 

. 
Schon: eachers learners of 

appointed of AIOU appointed AIOU 

2002-03 55 45(81%) 190 152 (80%) 

2003-04 24 17 (70%) 126 113 (89%) 

2004-05 47 37 (78%) 52 48 (92%) 

2005-06 71 63 (88%) 130 120 (92%) 

Total: - 197 162 
498 433 (86%) 

(82%) 

Source: - Adapted from District Education Officer (Female) EF Jhelum statement 
dated Jan 01 , 2008. 

While stating the reasons of female's interest in distance learning 

programme, Senior Headmaster Sanghoi narrated following reasons, 

(1) There was co-education in Govt. College Ihelum City, which was 

disliked by the parents. 

(2) The locals were unable to afford expenditures of education oftheir 

children. 

(3) The distance learning system does not reqUlre the regular 

attendance; therefore, the parents and the children prefer it. 

301 



The role of teachers is significant as far as contribution of education in 

socio-economic empowerment, especially of female segment of society is 

concerned. If a person is educated, well behaved and disciplined one, he will 

contribute in the formation of healthy society. The teachers build up the 

character of the units of a society. It is a teacher who inculcates the aspirations 

and guidelines for the bright future in the minds of students and then prepares 

them to struggle for its achievement. Teachers present themselves like a model 

in the community with their dressing and way of talking. Their attitudes differ 

from the illiterate members of a society and by imitating this pattern, people 

wish their children to follow that model of respectable individuals of society. In 

case of a lady teacher, her role in any faculty, whether as a mother, a wife, a 

sister or a daughter remains not only advisory for her own household but also 

for the rest of community that earns great social reverence for her. As a wife, 

she can manage household affairs in a bettcr way and thus she shares 

responsibilities of male household head. In capacity of a mother, she brings up 

her children efficiently buffmg up their habits and :-1anners. 

During study, it was observed that there were five students of distance 

learning system at Dhoke Bidder who had received their books and other 

material at their door step through Post Office. It was also noted that the people 

of these two villages, utilizing distance learning system, either could not 

financially afford the formal regular institution, or they did not fulfill the 

criteria/merit pre-requisite for admission in government colleges. Additionally, 

most of the people do not like to send their daughters/sisters to other cities for 

302 



higher education in colleges because of social taboos and conveyance problems 

mostly on account of their vulnerability to teasing in public transport. They 

have similar experiences in the pubJic transport stands , railway stations or at 

other common places (Sultana 2006: 58). 

Honorary Captain (Ret d) Muhammad Hussain, whose son after getting 

degrees of B.A & B. Ed [rom the same University had been appointed as a 

teacher in a Government School, stated that the socio-economic empowerment 

gained by his son was made possible only by the distance learning system. The 

employed people not only earn money and provide financial assistance to the 

families for their economic growth but also enjoy respectable status in the 

society. 

Muhanu11ad Shabbir, a fifty years old J\I!oazzan (a person who calls for 

prayers) , in Gulzar-e-Madina Masjid (Mosque) Sang/wi , told that he had been 

doing different types of jobs in the capacity of an unskilled man. Neither he 

was educated nor skilled; therefore, he had been facing inU11ense financial 

hardships. Presently, he was render ing his services as a Moazzan in a local 

mosque in exchange of a meager amount of 'Wazifa' (stipend). Deeply 

obsessed by a sense of deprivation, he said, 

'If I had been educated in my youth, J would have been 

enjoying better life. Alas! Due to non-availability of distance 

learning systel1'l, I could not get education due to which I 

remained jobless '. 
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His perception about the people who attained education and were doing 

jobs was, 

( ... the people, who were not pril11.arily educated 

enough, improved their qualification through distance 

learning system and got jobs ". 

However, some people viewed that the distance learning system was 

beneficial and helpf-ul only for the female students who could not stay outside 

the vi ll age. Qazi Rashid Hussain Warsi, a school teacher in Sang/wi village, 

had interest in philately as he had a book on 'Postage Stamps' which contained 

the impressions of historical postage stamps which depicted pre & post­

partition history and culture of Post and culture in the sub continent. He 

credited the distance learning as the system which upli fted the literacy rate, 

especially among females of the village. 

The parents of distance learners unanimously commented that the 

distance learning system was a major source to impart education to their 

chi ldren in safe and secure manner, especially for their daughters. Moreover, 

the girls who were getting education tlu'ough distance learning system of 

education extended their assistance to their mothers in doing household 

domestic work. They were confident about the future of their children and they 

thought it a source of success of their fami li es. 

Education is generally supposed to stimulate eCOn0l111C development 

through its influence on productivity of labour force. This concept IS more 
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important in the rural areas because the rural economy remams in a state of 

transition. This is a society where education provides individuals with skills 

and abilities that increase productivity. 92 After getting the education, any 

illiterate person can become a self re liant and a civilized citizen who then 

becomes active in the social life with respect.93 

The businessmen of the area were usuall y not 111 favour of higher 

education for the ir children and they used to pu t their children in business, 

before or after their matriculation. But with the passage of time, these 

businessmen got inspiration from those families whose young boys and girls 

joined lucrative and respectful jobs in different government departments and 

they have also started providing their children higher education tlu'ough 

distance learning. About tlu'ee decades ago, the families hav ing strong 

agricultural background were almost uninterested in education of their 

children; while contrary to them, the youth from relatively poor families paid 

attention towards education and got respectable jobs like Army Officers, Senior 

School Teachers and in other government departments. 

6.6 Ethnicity and the Distance Learning 

As already indicated that, after the emergence of low castes to 

respectable slots in professional and public life, the feudal class changed their 

approach and started paying special attention to the education of their children 

92 Rowley ( 1996) menti ons that the fo undati on of indi viduals' human capital base, influence 
indi viduals' abili ty to com pete for empl oyment (p 26) 

9.\ Fa ll< (200 1) beli evcs th at ' being literate' is about di splaying a combination of att ributcs and 
' learn ing' can be defincd as the in teractive processcs that contribu tc to change (p J 15) 
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for competition with the lower class and accepted the social and economIC 

change brought by education in these two villages. The education factor proved 

to be a strong reason for the change in attitude of the families having 

agricultural background, which in turn faced the change in hierarchical 

structure of the village with the socio-economic uplift of the low castes. 

It was, however, observed that despite keen interest of land-lords who 

belonged to elite castes of these two villages, there was no trend of encouraging 

their children for postgraduation level studies. On the other hand, it was 

observed that all the 4 post-graduate learners belonged to the so called low 

castes which indicated that realization of getting higher education was growing 

stronger among the people of low castes. This was due to socio-economic 

causes sLich as low income, unavailability of land associated with power, 

prestige and reverence and low standards of life. It compels the poor to find 

alternative socio-economic sources that they find in employment by qualifying 

tlu'ough education. 

However, with the passage of time, if this trend persists, it will create a 

higher educated class among low castes people who will definitely improve 

their social status leaving a visible positive effect on changing social structure 

of the area. A survey to ascertain the education level of distance learners 

among different castes was conducted in Sang/wi village, which as per given 

below table, unfolded the fact that the M.A level students belonged to relatively 

low castes whereas the children of so-called regal castes could not go beyond 

graduate. Following table (No: 26) shows the caste wise number of candidates 
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who are studying through distance learning; it also shows the preferences and 

inclination of different castes regarding getting education associated with their 

income generating tendencies. 

TABLE 26. 

Castes 

Ansari 

Butt 

Chohan 

Ghakar 

Jatt 

Malik Awan 

Mirza 

Total 

Source: 

Caste-Wise No. of Students Studying through 
Learning System (SanghOl) 

Level 

F.A B.A M.A Fazal Tib-e-Nabvi 

1 o 2 o 

o 1 o o 

2 o 1 o 

o 3 o o 

2 2 o o 

o 3 o o 

o 1 1 1 

5 10 4 1 

Author's own survey 

Distance 

Total 

3 

1 

3 

3 

4 

3 

3 

20 

Similarly in Dhoke Bidder, the following table shows the study level of 

distance learning students in different castes of village. 
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TABLE 27. 

Castes 

Jatt 

Malik Awan 

Total 

Source: 

Caste-Wise No. of Students Studying through Distance 
Learning System (Dhoke Bidder) 

Level 

Total 
FA! Intermediate BA! Graduation B. Ed 

o o 1 1 

1 1 o 2 

1 1 1 3 

Author 's own survey 

The above table reveals that both the major castes i.e. Malik Awans and 

Jatts had realized that the distance learning in higher classes was essential for 

-
the social progress of their children but since these two castes Were in majority 

in Dhoke Bidder and other castes ' distance learning children were not getting 

higher education. 
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CHAPTER-7 

THE POST: A SOCIAL IMPERATIVE 
IN DEVELOPMENT 

7.1 Social Capital and the Post 

Social capital for Bourdieu (1988: 12) is understood as "social 

relat ions", a "social energy", that can be put in play in different fields by social 

actors (Narotzky 2007: 409). Sim ilarly, the social capital with reference to 

institutions and society creates the situation where mutual partners enjoy the 

existence of trust in their relations. 94 The existence of social networks and civic 

associations contribute in the overall socio-econo mic development; and idea of 

social capital denotes the nature and extent of capital, a structural entity, the 

valuable and essential requirement considered for developed states. This could 

be equated with the overall social structure of the society embodying certain 

civic rules and regulations for its smooth functioning. Trust is one of the 

underlying basic principles of social capital carrying within it the key to mutual 

social dependence essential for progress. It is, however, very difficult to 

measure the trust level triggered through the social capital in a society. Most of 

the empirical studies measure social capital through ' indirect' indicators and 

while ana lyzing the trust level achieved through social capital, the key 

components of social capital such as social networks, trust and social norms are 

94 Woolcock ( 1998) menti ons that the cOlllllluniti es endowed with a ri ch stock of socia l networks and 
civic assoc iations have been shown to be in a stronger position to confront poverty and vulnerabi lity 
well (p 22) . 
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taken into account (Sabatani 2005: 18) that might improve the efficiency of 

society through coordinate action (Putnam 1993: ] 67). The social networks in 

Sanghoi and Dhoke Bidder, like other areas of rural Punjab are embedded in 

the notion of' beradari' where social relations are dominated by the pattern of 

behaviours followed by the members of a beradari. Sometimes the term is used 

to refer to a very large group of people who claim descent from common male 

ancestors while the beradari is comprised of kin group (Alavi 1972: 01). In 

Punjabi cultural system, a beradari is conceived as a collection of related 

households relatively recognized in different social needs (Alavi 1972: 01-

02).1n case of Post Office, the local perceplion uf any uemduri ~et~ a pattern 

for the member of an entire beradari to follow the same pattern and general 

perception remains normally the same in a particular social network. Since the 

Post Office provides its services to all the section of society irrespective of the 

social network dynamics , there has been nu conflict of interests between Post 

Office department and the locals. The trust level of all the members of society 

that the society owes to Post Office, therefore, remains positive. It is an 

important factor, based on the mutual understandings and the cooperation 

among all members of a society, which augments not only the existing pattern 

of social norms in a typical rural society primarily; it also ensures the 

continuity of instihltion of Post Office as functioning entity. 

Similarly, while discharging their functions in a given society, the 

instihltions earn much respect in the eyes of local communities. In case of Post 

Office, as per local public perception, the peculiar nahlre of functions of Post 
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Office have gain ed considerable trust and respect wh ich is source of social as 

well as economic capital for the rural people.95 This capital has been gained 

and ensured by the Post Office due to various reasons . The main reason for 

accomplishment of social capital is maximum accessibility in comparison with 

any other organization in the remotest areas of Pakistan. This situation becomes 

more evident from the fact that the branches of Post Office are sihtated in 

almost every village of the country. The extension of villages called Dhokes or 

small hamlets where no branch exists, are served by the Branch Post Office 

existing in the nearest village. For postal services, mainly the delivery of mail 

at their door steps, the locals depend on the Post Office, especially the money 

order service which facilitates the people in economic matters. 

While the local communities depend on the postal services and Post 

Office needs them for its own survival, This symbiotic relationship has created 

an atmosphere ,,,,here both the local commun iti es and the Post Office are 

structurally constrained to have harmonious social and functional relations 

'more or less institutionalized, of 'inter-acquaintance and inter-

acknow ledgement' (Bourdieu 1982b: 02), between Post Office and people 

especially in rural areas of Pakistan. 

In Sang/1Oi and Dhoke Bidder, this factor was substantiated with 

empirical observations that the people respected as well as explicitly 

acknowledged services of Post Office Department. This sort of reaction was 

95 Hilton (2006) beli eves that in Britain, the post office is a "Mai nstay in vill age" and a hub or focal 
point, "Hea rt of the community", "center of co 111m unity" and " lifeline of the Village". Furthermore 
it is seen as "central fo r people getting pensions and benefits" . P4. Thi s indicates that the post 
office is part of soc ial fabric in Pakistan as well in deve loped countri es like Great Britain . 
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observed in all segments of society, from common people to public 

representatives. The public trust upon the postal serVices increased with the 

passage of time due to satisfactory in stitutional arrangements for public and 

they had developed a sense that their savings and money orders were highly 

protected and delivered by the Post Office department. Review of record of 

loss and fraud cases pertaining to the Post Offices in Tehsil Jhelum shows that 

during th e last 3 years, only three cases were reported, out of which two cases 

were of theft by unknown thieves whereas, in the third case, the mail peon of 

Chakri Post Office Jhelum had misappropriated and pocketed government 

money to the tune of Rs. 56000/-% while working ill egally as Sub Account 

Clerk (by increasing the value of paid money orders by forgery, in daily 

vouchers). This record is significant evidence of the appropriate functioning of 

the institution and subsequently earning the trust of people to Post Office. 

In Sanghoi and Dhoke Bhider, on the one hand, thc availability of postal 

services to everyone were essentially enhancing the social capital of the post 

office, and on the other hand, the appropriate launching of postal services such 

as delivery of money orders, foreign remittances, sav ing schemes, pensions and 

food support programs schemes were contributing in the uplifting of life 

standards of rural cOlID11unity. 

The communities response, to questions of how the Post Office had 

facilitated them in uplifting of their living standard and whether or not it was 

contributing in running of their household expenditures, farming, education of 

96 The loss and fraud register of District Jhelulll Ill aintained at the % Divisional Superintendent Post 
Office, Jh el ulll . 
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their children, purchase of medicines, marriages of their children, payment of 

debts, exchanging gifts on social occasions or maintaining of self respect in 

their beradari, is the reflected in the following table: 

TABLE 28. The Role of Post Office in Uplifting of the Living 
Standard 

Areas of social obligations Frequency Percent 

Running household expenditure 115 43.40 

Facilitating farming 17 6.42 

Educating children 30 11.32 

Arranging marriages of children 20 7.55 

Paying debts 35 13.21 

Purchasing medicines for health 16 6.04 

Exchanging gifts on social events 6 2.26 

Maintaining self respect in Beradari 26 9.81 

Total 265 100.0 
Source: Author' s own survey 

The communities responded the household expenditure as major portion 

of the social obligations facilitated by the postal services. Keeping in view the 

nature of local community in Sanghoi and Dhoke Bidder, the basic necessities 

of life were observed as major concern of the community. The next social 

obligation, as stated by the locals, was clearance of their debts, had been their 

major concern. The debts are taken to meet the household expenditure and for 

other social, religious and family obligatiOll~ already discussed in the preceding 

313 



chapters. These debts not only increased their financial burden but also created 

financial hindrances for other important expenditures. Therefore, people 

wanted to get rid of this unavoidable burden on priority basis. The money 

collected through saving schemes, foreign remittances, pensions, and from 

other economic sources, is consumed to pay the debt. The next priority of the 

residents of locale had been to manage education of their children which was 

also an indicator of social uplift in the community. The money transactions 

through post also facilitated them in meeting their medical expenses. About 

10% of the people believed that Post Office had bestowed them with 

respectable place among their bcradaris . It is very important social factor 

playing pivotal role in interpersonal relations in rural areas of Pakistan, 

especially in Punjab where socio-economic conditions based on land, bricked 

house (pakka house), government job and wealth, are customarily considered 

and subsequently compared with each other while determining the social status. 

The self respect in the local social milieu is very important for the 

community. Eeverybody strives hard to maintain the respectable position not 

only in the village but also in their beradaris . Although some other government 

departments like Water & Power Development Authority, Pakistan 

Telecommunication Company Limited and Banks are providing their services 

in the villages but no department has been able to penetrate in the social 

mindset of the people to achieve any level of social capital. 
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7.2 Post Office, as an Essential Part of Social Structure 

Post Office is essential part of social structure alongwith other social 

institutions that ensure the continuity of patterns of behaviour and group 

relations over time in the society. Pension Payment through Post Offices across 

the county to the retired employees of various state departments, especially to 

the military personnel, is one of the major reasons for the community trust 

upon Post Office depatiment as seen during the study. A large number of old 

men and women gather at their local Post Office and spend reasonable time for 

receiving their pension. Socialization and peer interaction happens there 

regularly. Thus, pension payment provides an opportunity for reunion of old 

colleagues and friends. Despite the tiresome situation faced by pensioners at 

Post Offices where they have to wait for reasonable time without any 

appropriate sitting arrangements. All of them are found satisfied for the reason 

that they consider Post Office the only agency which provides them friendly 

environment where they can frankly interact with each other. Moreover, they 

believe that Post Office, being a permanent department under Government of 

Pakistan, will definitely continue disbursement of their pension throughout 

their life. They have no iota of apprehension of its closure or mergence in any 

other organization at any stage. 

Pension payment helps the people to regulate their monthly expenditures 

like payment of utility bills, payment of tuition fee for children, payments to 

the shopkeepers, general stores for the purchase of groceries etc. In this way, 

pension payment has direct impact on pensioners ' economy. The impact of this 
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type of financial service on the social life of people is clearly visible from the 

following table which shows that in Sanghoi, through this source of income, 

64% pensioners managed education for their children up to the primary level, 

16% up to Middle level, 12% up to Secondary level, 6% up to college whereas 

2% up to university level. 

TABLE 29. The Level of Children Education of Pensioners 
(SanghOl) 

Level of Education Frequency Percent 

Below Primary 23 46 

Primary 9 18 

Middle 8 16 

High 6 12 

College 3 6 

University 1 2 

Source: Author' s own survey 

In case of Dhoke Bidder, the pensioners managed education for their 

children 77% up to the level of below primary, 8 % primary, 15% middle and 

8% high level, as indicated in the following table. 
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TABLE 30. The Level of Children Education of Pensioners 
(Dhoke Bidder) 

Level of Education Frequency Percent 
Below Primary 

10 77 

Primary 
1 8 

Middle 
2 15 

High 
1 8 

Source: Author' s own survey 

The above two tables indicate relatively low progress of natives of 

Dhoke Bidder in this field due to less opportunities than those of Sanghois. 

Nevertheless, the people at their best, struggle for the education with the result 

that literacy rate in these two villages is rising with the help of distance 

learning and money disbursed through the Post Office. Moreover, the minimum 

education level that they attain is primary which qualifies them as literate 

persons as per criterion adopted by Government of Pakistan. A person of such a 

caliber can read and write letters, newspaper etc. so he/ she is considered as a 

literate person. Moreover, the literacy ratio among pensioners ' children is 

comparatively high than that of their ancestors. This is an indicator of progress 

for which the financial services of post office have played an important role. 

The social capital of Post and resultantly the positive perception of the local 

communities have not been confmed to any particular segment of society. 

During the course of study, it was observed that all the castes living in the area 
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had benefits of postal financial services though the level of their utilization and 

benefits differed from each other. The review of the social impact of postal 

saving schemes on the lives of people of the different castes indicated that for 

taking benefit of savings schemes, they had opened their accounts in the Post 

Office, as illustrated in the following diagram. 

Diagram 18. 

35% 1 

30% 1 
25% 1 

20% 

15% 

10% 

5% 

0% 

Caste Profile of Savings Bank Account Holders 
in Sanghoi & Dhoke Bidder 

30.15% 
(19) 

Ansari Arian Butt Chohan Ghakkar Gujar Awan Mirza Jatt 

Source: Author's own survey 

The account holders of saving bank schemes utilized their savings on 

different household expenditures, yet their most important goal of life was to 

construct a pakka house which was considered as the most important indicator 

of living standard and the focal dream of the people of Sanghoi and Dhoke 

Bidder villages. For the accomplishment of this objective, they had to sacrifice 

their other wishes, and had to struggle hard throughout their life. This objective 

became more important for community members belonging to so called lower 

castes. Their social status was directly linked to possession of a pakka house. 
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They wanted to get it in the possible shortest time because, as it is already 

mentioned, the possession of pakka house is a symbol of the material as well as 

social progress of household. It has to be satisfied before other basic needs 

(Lefebvre 1999: 204), especially in rural Punjab. 

Saving Bank Schemes are the tools for savmgs while money order 

service is utilized for the remittance of money. The people deposit their foreign 

earnings in their saving bank accounts which they can withdraw with profit 

when required for their certain needs. During the study, it was observed that the 

local people were utilizing the financial services of Post, especially the saving 

schemes, keeping various aims in their minds, deeply embedded in the social 

fabric of locale under study. It is in line with the substantivists, who believe 

that usually the institutions are more than agency or organization and develop 

the structures with underlying principles that provide legitimacy and a norm 

creating human activity (Bodington et al 1986: 160). The Post Office saving 

account holders in the locale, mostly belonged to those families who were not 

well off and they saved little amounts in their accounts by curtailing their usual 

expenditures. The data collected during the study indicated that 357 accounts in 

Dhoke Bidder and 289 in Sanghoi Post Office were opened with deposit of less 

than Rs. 10,0001-. The people were utilizing their savings on construction of 

their homes, education of their children, and payment of their debtsl utility 

bills; give away items on the ceremonial events for their prestige in beradari 

and the marriages of their children which were ultimately different notions of 

living standard. 

319 



The below table (No. 31) indicates the areas of expenditure of saving 

bank account holders in respect of Sanghoi Post Office. Accordingly, 100% 

household heads responded that they spent their savings on education of 

children, payment of utility bills and purchase of clothes whereas 22% 

household heads also spent their savings on purchase of medicines and 4% on 

payment of house rent of their residences. This shows that their savings are 

helping them in various unavoidable expenses and since the old age pensioners 

need medical attention quite often, these savings become very precious for 

them. 

TABLE 31. Expenses Profile of Savings Bank Account Holders 
(Sanghoi - 50 Households) 

Expenses Profile Frequency Percentage 

Education of children 50 100% 

Payment of utility bills 50 100% 

Purchase of clothes 50 100% 

Purchase of medicines 11 22% 

Payment of House rent 2 4% 
Source: A uthor' s own survey 

The expenditure on purchase of clothes, payment of utility bills and the 

education for the children are the contemporary basic needs which have direct 

link with earning respectable life in the society. Therefore, the people of rural 

Punjab although think their material progress as source of their social status, 

but this action, nevertheless, is not leading them to materialistic behavior. 

Similarly, the education of the children is most important for their bright future 
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and successful career of the next generations. The sav ing bank account holders 

are doing this w ith the help of financial services of Post Offices which enable 

them to plan their future strategies out of their incomes. The utiliti es include 

the facility of electri c ity and telephone install ed at residences of the people. 

Although the phone has become an unavoidable necessity for a conmlon man 

in the contemporary age of teleconUl1lll1ication, yet it is still considered as a 

matter of prestige in the rural Punjab where the people feel pride to have 

telephone faci lity and they proudly tell others about phone connection, 

indicating that their living standard has been improved. The reason behind this 

psyche is that till the recent past, the telephone connections were being availed 

on ly by the rich people whi le the poor people could merely dream of it. In fact, 

the ever first telephone connection was availed in 1999 by Pir Amjad Hussain 

Noshahi, a religious precursor, was regarded as a prominent person of the area. 

He managed to get this telephone connection due to his personal influence and 

subsequently other rich people of the area got this facility. The introduction of 

this modern way of conullLmication in earl y 90s, however, brought a strong 

medium of COnmlLll1ication in the area which on one hand, facilitated the public 

while on the other hand, threatened core business of the post. 

In Dhoke Bidder, the pattern of spending money was almost the same 

with a little bit difference in education for the children as there were only 84% 

household heads that spent their savings on the ed ucation of their children. This 

was mainly because of the two reasons. Firstly, the people of Dhoke Bidder, 

being the residents of a small village, were relatively less progressive in their 
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approach and they gave less importance to the education. It is evident from the 

fact that, a primary school established there since 1944 had not been upgraded, 

on one hand, due to certain socio-political reasons, and on the other hand, there 

had not been any productive effort by the inhabitants of the area in this regard. 

Moreover, due to less opportunities of education derive; the people of this area 

give less attention towards the education. If there had been a high school in the 

village, the people would have surely educated their children up to 

matriculation and higher level. The results gained by some youngsters with 

higher education would have inspired the other ' s parents to educate their 

ch ildren as well. BuL Lhe only primary school existing in the village could not 

change minds, thoughts and more importantly, the priorities of the people in the 

area. That's why their spending on education is relatively low in this regards as 

compared to the residents of Sanghai . In the context of clothing and payment of 

utilities, relevant aspects of social life bring changes in the behaviour of the 

people and they start to follow the living styles of others in wearing costly 

dresses and availing facilities of electricity and telephone for which they pay 

bills . Marx (1978: 156) argues that "life involves before every thing else, eating 

and drinking, a habitation, clothing and many other things and upon the 

satisfaction of these needs, they aspire for other needs". 

It was observed that the life standards in the locale are generally linked 

with eating and drinking, a habitation, clothing; and every individual strives for 

achieving SLlch things. The people of Dhake Bidder, despite their backwardness 

in education, are not lagging behind the people of Sanghai in the competition 
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of being well dressed, and having pakka houses. This is because of the reason 

that they get inspiration from the other people when they travel to other 

villages like Sanghoi and other cities like lehlum and then try to adopt the 

similar living style. The expenses profile of savings bank account holders is 

indicated in the following table. 

TABLE 32. Expenses Profile of Savings Bank Account Holders 
(Dhoke Bidder - 13 Households) 

Expenses Prof"lle Frequency Percentage 

Education of Children 11 84.00% 

Payment of Utility Bills 13 100.00% 

Purchase Of Clothes 13 100.00% 

Purchase of Medicines 3 23.10% 

Payment of Shopkeeper 9 69.20% 

Source: Author' s own survey 

The money order service is a source of bringing money in the area from 

other parts of the country which the people utilize to run their expenditures 

besides curtailing their usual expenses to save some money to acquire facilities 

like construction or up-gradation of houses and education of their children in 

order to compete with other members of the society. The fmancial services of 

Post have facilitated the local communities in discharging their social 

obligations including schooling their children and payment of essential 

household requirements. The dynamics of social capital are not only confined 

to the postal financial services but the traditional mail conveyance system has 
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also deep roots in the social functional relationships between the Post and the 

locals. The mail conveyance system was introduced by the British colonial 

rulers in the Indian subcontinent during the 1st half of 19th century. After 

passage of many decades, the night mail coach is still plying in Pakistan for the 

conveyance of overnight mail. The British Postal System and the Railway Mail 

bogies were organized on the same pattern in the Indian Subcontinent including 

Pakistan. This system still prevails in Pakistan and the train carrying mail 

passes through different cities. This train does not pa~s through Sanghoi and 

Dhoke Bidder; however, it passes through Tehsil Jnelum.97 

7.3 The Accessibilty of Post Office 

The major strength of the Post Office is its accessibility in every nook 

and corner of the country. 'Accessibility ' in simple words is the mean by which 

a~ :nnt:+"+:~n nan rlel:'ver :+s so~,v:con -hr~""" ~,...o plano +~ j-he ~+hcU" T+ "an bo 
11 1 jL) H . UL1V 1 v 1 U. 1.1 H . \..Ii l vC) .i. Vlll Vl1\.1 1 \..Iv l.V li1 VL..UV.l. -'-I. \..I 11 \..I 

measured in terms of distance, journey time or monetary COSt.
98 Post Office 

with its wide range infrastructure serves the people of all communities in the 

country. Businessmen, traders, farmers, transporters, employees of government 

and private sector employees, teachers, students, rich and poor, in short, every 

person some any way is concerned with the Post Office to avail services 

according to his needs and requirements. Pension payments, saving schemes, 

FSP, renewal of arms/ driving licenses, family pension, dispatch and receipt of 

97 Whi le staying at the locale, the poem titled ' The Night Mail ' written by WH Auden reminded me 
of unique s imilarity of the situation of his time and that of today. 

98 Johnston (2000) believes that some authors have recognized the accessibility to the extent of basic 
human facilities like effects of income, ethni city and social class and in term of transport and 
communication, it is regarded as long term improvements triggered by the technology as improved 
access ibility (p 02). 
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letters/ parcels and money orders etc are the needs of every class of society. 

The people for their postal needs want a Post Office in their village/locality. 

Post Office is one of those few government departments which have 

historical role in social life. Neither the Post Office nor its services are new for 

anybody. It has been embedded in the social structure as an integral part. Every 

person, whether living in rurality or urbanity, is quite familiar with Post Office 

because of its centuries old services. The picture of a letter given below 

contains the impressions of Post Office date stamps for the year 1898 which is 

witness to the fact that the role of Post is as old as the history of social life in 

the area. Their importance can be gauged from the fact that some of the local 

people still regard these old envelopes as precious personal belongings and 

they keep them safe and protected. 

A sketch of original letter delivered at Sanghoi containing the impression 

of Post Office Date Stamp of the year 1898. 

Source: Couliesy personal collection of Rashid Hussain Warsi, a resident of Sanghoi. 
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As discussed earlier, the Post Office has somehow managed to achieve 

the significant social capital especially in rural areas by building trust among 

the civil society. In rural areas, the trust level is relatively higher than that of 

urban areas where the postal staff being generally local, are well known to the 

people of the vicinity. For delivery of mail, the village postman (VPM) has to 

travel through many villages. In area of his service where no Post Office exists, 

he performs additional duty of vending postage stamps. His interaction with 

local community makes him very important for them. Similarly, a Mail Runner 

(official assigned the duty of conveying mail from a General Post Office/ Sub-

Post Office to Branch Offices) plays a noteworthy role in providing mail 

services to the public. The system of Mail Runner was introduced in the Indian 

subcontinent when it was a British colony. The importance of Mail Runner 

remained unchanged before and after partition of British India in 1947. In the 

areas where a bicycle cannot be ridden, he is supposed to deliver mail even on 

foot. His devotion and commitment to duty makes the people devoted to the 

Post Office and its services and provides foundation for the development of 

social capital. 

The poetic explanation (Lett 1997: 01) of the social phenomena is 

therefore, encouraged by the anthropologists where applicable. Kipling (1865-

1936) who served in British India during 1882-1887 was greatly impressed by 

the role of Mail Runner and in his famous poem 'The Overland Mail' he 

described the duties of Mail Runner in very emotional manner.99 Furthermore, 

99 <http://whitewolf.newcastle.edu.au/words/ Kipling Rudyard/verse/vo ll /overland> Nov 22, 2007 
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discussing the concept of social capital, the anthropologists have described the 

concept of 'humanism' in combining the humanistic and scientific 

perspectives. loo In analyzing the role of a Mail RUlmer in a rural society, the 

dynamics of humanism are quite evident as he is traditionally bound by the 

question of morality while carrying the important personal messages from one 

corner to another despite a highly laborious nature of job. 

The social dependence on Post Office in urban areas is slightly different 

from that of rural areas where there is neither any village postman nor mail 

runner. Another factor is that in cities, a large number of Post Offices are 

available in different parts of a city and people can avail services from any of 

these Post Offices. Thus, the local interaction with the postal staff of a specific 

Post Office remains limited than that of the people of rural areas who are 

supposed mostly to deal with the staff of their local Post Office. 

7.4 The Postman: Bridging the Trust 

There is a positive relationship between trust and social capital (Farrell 

& Knight 2003: 537). It is already mentioned that the trust of local community 

on the institutional services of the Post Office, is not confined to the set of 

duties assigned to the postal staff by the deparl. ent. Generally the illiterate 

people of the rural areas request the Postman ~"Ir reading and writing their 

letters which, otherwise, is not pati of his duty but voluntary services rendered 

by Postman. As matter of fact, nobody likes to share the contents of letter with 

100 Sabatini (2005) thinks that as per anthropologists, the ' humani sm' refers to a particular set of 
philosophical conviction with ethics (p 25). 
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anybody. As per inter and intra family dynamics, these letters contain narration 

of emotions, very secret and confidential issues about the family. In case of a 

Postman both the senders and the receivers of letters repose trust in the local 

Postman that when he delivers their letters to them, they ask him to read for 

them and also to write down the replies on their behalf. This is an example of 

trust which people have on the postal staff especially on Postman who is 

regarded as a member of their family. It is noted that in the contemporary time, 

such requests of reading and writing of letters to postman of the area are 

decreasing. The reason of this social change is mainly due to increase in the 

literacy rate of the locale. Interestingly this change is also catalyzed by 

Pakistan Post as elaborated in chapter 6. However, some of the sampled 

respondents still considered their local postman worthy of such trust. The 

following diagram shows overall response of that area. 

Diagram 19 The Role of Postman 
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The above graph shows that 28.68% of the locals normally request the 

Postman for writ ing their letters while 24 .91 % ask him to read their letters 

when received. The difference of abo ut 4% of those who request for reading 

and writing the letter is understandable because the persons requesting for 

reading the letters are less than those who request for writing the letters which 

mi ght be due to the reason that there are certa in peopl e who cannot write letters 

but they can read. The persons who can read but not write are about 4%. This 

proportion is quite significant because the illiterate people still trust their 

Postman for this purpose in spite of the fact that they might have some literate 

persons in their own families who could help them but they prefer the Postman 

to their relatives for this particular task. Although putting trust on postman is 

also correlated with people 's preferences of maintaining secrecy in different 

domest ic issues and they consider postman as trustworthy because of his socio­

professional duties. In Pakistani rural areas, due to intra family dynamics, 

peop le have generally much social, ethni c and domestic sense of jealousy, 

prej udices and oppositions . For that reason they often conceal their trivial 

social and domestic matters from each other. Moreover, people consider the 

postman as the relevant person linked with the procedure of postal affairs and 

delegate him the duty to read and write letters discuss with him about other 

postal services. I asked ten females of both villages as to why they preferred 

the Postman to their relati yes for reading and writing their letters? They replied 

that practice had been in vogue in the village since long and they too, were 

fo ll owi ng that routine because they had full confidence in the Postman. Such 
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nature of relationship of local illiterate masses, especially females with the 

Postman, was based on the fact that right from their childhood, they had learnt 

to consider the Postman as a member of their family. The Postman who enjoys 

such blind public trust has to sparc a considerable time for fulfilling this moral 

obligation and this act of his sincerity makes him trustworthy in the eyes of the 

people of area of his beat. 

This general public perception about postman had been built up from 

centuries; therefore, they consider themselves socially and morally bound to 

fo llow the pattern and they did not want to disappoint the people. Similarly, 

people's expectations and their social and emotional attitudes influence the 

Postmen to act in accordance with social demand which makes the local 

community and the Postmen true family friends. That's why the Postmen, after 

assuming the responsibility of this household friendship, earn much respect in 

the rural conununities. The Postman, in back drop of the above relationship, 

moves about free ly in the vi llage, especially in local houses. I requested the 

Postmen to particularly express their feelings which they had whi le writing 

about the confidential matters which people generally do not want to share with 

others? They ratified the fact that sometimes such confidential matters were 

discussed in the letters and subsequently they became privy of that particular 

confidential information. They took it as their moral duty not to disclose the 

secrets of the letters as they enjoyed trust of such people like members of their 

families, and this trust was the real asset for them. Sometimes rural old women 

got postman to write specific and confidential letters to their sons working in 
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other cities as well in overseas countries , pertaining compl aints against 

annoying behaviour of their daughters-in-law. In Pakistan, especially, in 

countrys ide, these complaints had been socially embedded in re lationsh ip 

between mothers- in-law and daughters-in-law who rarely enjoyed cordial 

relationship. The former complained against indifferent, non-caring and 

di scrim inatory behaviour of the latter and vice versa. Often lhe complaints are 

related with the supposed changing affectionate att itude of son with mother and 

wife . When asked about responses of sons on such complainants, one of the 

Postmen told me that the married persons serving outside the city tried to 

pacify their mothers and wives with diplomacy by solacing them that the 

situation would be ok on their arrival at homes. The Postman of Dhoke Bidder 

to ld me, 

"In addition to complaints about each other, the letters sometimes 

contain requests of both the mothers and wives for remittance of 

money to meet some unavoidable expenditure which are mostly 

honoured and money is remitted to them by serving Inembers of their 

families ". 

Another point which came il1to observations was that sometimes the 

female members, either mothers or spouses, requested the Postman not to 

disc lose the payment or exact value of money orders paid to them to any other 

member of their families. The village Postman attached to Dhoke Bidder Post 
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Office and also serving the precinct small villages and Dhokes (hamlets) told 

n1e, 

"Some of the male members serving outside the village request me in 

advance that money order sent by them to their wives should not be 

disclosed to their mothers. In some cases, they request that when 

they send money to their mothers, the Postman should not disclose it 

to their wives ". 

It shows that the Postman is also the custodian of their secrets. The 

postman of the Dhoke Bidder told that he had nothing to do with the personal 

affairs of the people and he had been keeping the secrets with him S1l1ce 

assumption of duty and take it as his moral obligations. Since culture is 

transfened from the older generations to younger generations, this basic and 

most important institution has developed up to a level where consciously or 

unconsciously the values and normative behaviour of culture have brought the 

local communities and the Postmen closer. 

It is observed that 50.5% household heads in Sanghoi and 70.6% in 

Dhoke Bidder feel pride in offering meal or drinks to the Postman while he is 

on duty. The variation in public response to this particular query in Sanghoi 

and Dhoke Bidder villages was because of the difference of basic civic 

facilities in both the villages. Sanghoi was a town like village which had 

bazaars, markets, high schools and banks etc . whereas no such facilities were 

available in Dhoke Bidder. The people of Sang/wi were relatively more 
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educated and they could manage their things independently and their 

dependence on postmen was relatively low. 

7.5 The Postmaster: A 'Baboo' Delivering Benevolence. 

A Postmaster or Clerk working at the counter of a Post Office is 

generally named as ' baboo '. This term has been in use since the British Rule in 

Indian subcontinent. As perceived by general public, a 'baboo' is a person who 

is educated, disciplined, decent and respectable employee of the Post Office. 

The same term is used for the Booking Clerks of Pakistan Railway Department 

in Punj ab. The public perception about the ' baboos' of both departments is the 

similar. In Sang/wi and Dhoke Bidder villages, no Railway Station exists 

because there is no rail track passing through these villages, therefore, the term 

'baboo' is only used for the postal clerk or the postmaster. The term ' baboo/ 

baboo Jee/ baboo Sahib' (lee & Sahib can be termed as Mr.) is commonly used 

for both these designations and they are rarely addressed by their original 

name. When people use this particular term, the Postmasters, and clerks can 

eas ily understand that they are being addressed. Similarly, when the people, in 

discussing the Postal clerk anywhere outside Post Office, use the term 'baboo ' 

it is understood that it means Postal Clerk. 

The' baboo ' takes inspiralion from the title given to him by the public 

and on many occasions feels proud of introducing himself with it. This public 

perception is so strong that in most of the cases, a 'baboo ' completes 

prescribed tenure of his service (which is about three years) in a village but 

majority of the people do not know his actual name. His wife is lmown as 
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'baboo 's wife' and his children are known as ' baboo ' s son ' and ' baboo 's 

daughter ' . A 'baboo ' enjoys this recognition in the village with pride while his 

relatives offer him proposals of educated and pretty girls if he is unmarried. If 

he belongs to a noble and big caste, his title uplifts his respectable recognition 

in the village. Abid Hussain, Postmaster Sanghoi , informed me, 

"[ belong to Jatt family which is known as a respectable family in 

the area. The males of my family are regarded as 'Chaudhry 

Sahib ' 1, being a 'baboo', enjoys special respect in the eyes of 

p eople who call me as 'baboo Sahib' and 'Chaudhry Sahib n. 

In case a 'baboo' belongs to a working class which is considered to be 

inferior class in the village, the term 'baboo ' replaces his previous recognition 

and provides him a new respectable identity among the people. On the one 

hand, his new identity is because of his vertical socio-economic mobility due to 

government job which is regarded as source of social prestige in rural areas, 

and on the other hand, the 'baboo' is noteworthy professional helper for the 

cOlID11Unity in almost all money matters linked with the institution of Post 

Office. Since there is a Sub Post Office in Sanghoi, the Postmaster and Clerks 

are liable to be transferred after every three years on completion of their tenure 

but in case of Branch Post Offices, which are located in very small villages 

working in the accounts jurisdiction of Sub Offices, the Branch Postmasters 

who are usually the residents of the same village are not changed/ replaced and 

their position as Postmasters is almost permanent. In these villages, the role of 

Postmaster as 'baboo' is more significant as he enjoys essential position in the 

locality and he and his family feels proud of this title. 
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The soc io-economic condition of the common people in the area is not 

so developed and accordingly most of tIl e peop le cannot gain a respectable 

place among the people, whereas, a 'baboo ' who is a government employee 

and gets regular monthly income with additional benefits like medical 

treatments, house building loan, motorcycle and bicycle loan and the 

scbolarsllip fo r hi s school go ing children, enjoys a d istinguished pl ace among 

the people, being relatively well off person in the village. His children and 

other family members also enjoy respect due to his social status, inspiring 

people to become a 'baboo ' in the Post Office department. 

The ' baboo ', in broader sense has multipl e impacts on soc ial structure. 

A baboo , as an integral part of the local community, is easily approachable for 

everybody in case of postal problems and pub lic needs. In tbis way, the public 

needs and community problems about postal services are conveyed tlu'ough the 

medium of baboo to its origin i.e. Postal Clerk or Postmaster. The Postmaster, 

by virtue of his legitimate responsibi li ties, either resolves the issues locally or 

refers the matters to concerned higher authoriti es for remedial measures. In this 

way, the title baboo bridges the gap between a government department and the 

public which is missing in other departments like police, Revenue, Water and 

Power Development Authority, and even schools. In fact, the title baboo 

provides the opportunity to a Postal Clerk or Postmaster to live among common 

people like locals and enjoy franked social life. The title baboo has, therefore, 

signifi cant impli cations in the soc ial li fe whose presence in soc ial structure 

indeed provides a network to the people to fulfill their postal needs . The role of 
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baboo in rural communities, where literacy rate is low and educated person are 

rarely seen, has other dimensions as well. The Postman, being an educated 

person, becomes a social asset for the people. Muhanul1ad Yasin was posted as 

Postal Clerk at Dhoke Bidder Post Office. He used to teach children of local 

people after his duty hours for which their parents used to pay him reasonable 

amount as tuition fee . Here, a baboo was imparting education which was 

another aspect of his multi-dimensional role in the society. 

7.6 The Public Aspirations and the Post 

The Post Office, which is basically supposed to deliver letters, is found 

engaged from dawn to dusk in providing multiple postal services to rural 

conm1unity. Pension payments, sale of Agriculture Pass Books and Motorway 

& Highway Code Books through Post Offices are extra facilities for the pUblic. 

I met an old man of 70 years who had come to the Post Office Sanghoi to have 

a pass book. After enquiring about the role of Post Office rather than banks in 

providing Pass Books, he commented that: 

'The agriculture pass books are the requirement of general people 

which must be sold by Post Office because it is a public 

department '. 

Delivery of articles at doorstep of addressees by Post Offices is also in 

line with public aspirations which they do not expect from any other 

department. The people have to go to banks, 'Patwari's office (for matters of 

land and property) Police Stations, schools etc. for reprisal of their grievances 

relating to these departments but in case of Post Office, they desire provision of 
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even payments of their remittances alongwith the mail at their doorsteps. At 

this point the feelings and perception of people about post office is 

distinguished from their perception about other service provider, mainly 

simplicity and ease presented to them. Regarding these postal services, as to 

deliver things at addressee 's doorstep and the people's expectations, the 

Postmaster Sanghoi, Muhammad Akram simply replied: 

it .. . if the people have to go to Post Office for the receipt of their 

mail and money orders, then what will be the difference among the 

Post Office and the other departments". 

This social behaviour can be seen in every person of the rural 

community, because the idea of delivery of mail at the doorstep entails and 

implicitly suggests the Post Office to provide other postal services at doorstep 

as well. Although people understand the structural constraints regarding the 

Post Office personnel limitations, logistic facilitation and certain other 

institutional matters, yet they aspire for the provision of other postal services 

like pensions, FSP money, remittances, and savings at the door step. Similarly, 

Bourdieu (1988: 14) described this dichotomy to which he argued that the 

constructivist structuralism gives equal status to both agency and structure as 

mutually dependent; the peoples changing needs as well as the changing 

structure of the Post Office is reciprocally influencing each other. 

The Post Office is a meeting point for the old age citizens as well. They 

find their old friends who also come there to receive pension. In this way, the 

Post Office provides the old citizens a place and opportunity of meeting the old 

citizens with their old friends. In other words a Post Office provides them the 
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location as "Rendezvous". The old citizens receive their pension from the Post 

Office either monthly or quarterly, as they like or the case may be. Mainly this 

activity happens at the first date (Yakum) of every month and pensioners wait 

for this date because after receiving their pensions they spend it on their daily 

or monthly domestic as well as personal expenditures. If they do not receive the 

pension on first due date of month, there are financial crises for them in the 

social settings. 

Figure 12. Post Office, A Meeting Point for Old Citizens 
(IIIIIiI!IJ'-.-..:r 

Source: Author's own photography 

Socialization is very important for the old citizens because it provides 

them the opportunity of utilizing their leisure time by mixing with each 

other lo l
• The aged persons, who otherwise do not find any company of 

friendship to share their views with each other, find Post Office for this purpose 

to meet their old friends . Moreover, the aged persons cannot travel to see the 

101 As per Vass (2007), socialization is the process by which individuals develop an identity and 
expectations within that identity (p 37). 
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friends living in different remote villages wherein the an angements for public 

transport are not good and comfortable. So the opportunity of pension payment 

is the best source for them to see each other without any problem. They sit 

together and discuss their past when they were young and serving in the Army. 

They deposit their pension pass books with the Postmasters and while waiting 

[or their turn, take tea at a 'Khokha' (a local tea stall situated near the Post 

Office in a hut build up with the wood and bushes). The small tea stall in 

Pakistan is the peculiar form of public place to have conversation and 

discussion of social, political and sometimes domestic issues between the 

cordial friends . 

One day, I sat there in the tea stall (khokha) and took a cup of tea 

alongwith a pastry. While taking tea, I keenly observed the gossips of old 

pensioners sitting there. Some aged pensioners were discussing with their 

fe llow pensioners the indifferent attitude of their children and their WIves 

towards them, some were discussing the illness of their wives, some local 

politics and some were giving their views on national and international politics. 

They were enjoying this golden opportunity provided by the Post Office for 

exchange of thoughts and views and they really seemed rejoicing. When they 

departed from each other, they mutually agreed upon the next date for 

receiving pension which would also be the date of their next meeting. 

Listening to the chit chat of old pensioners to each other, I could feel the 

significance of their reunion on the event of pension payments which had 

provided them a great opportunity of having a company of their friends to share 
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their personal as well as general matters with each other. Otherwise, in the 

current age of information technology, the pace of life has become very fast 

and only the one thing people lack is the spare time for such social gatherings. 

Moreover, in case of rural community in Pakistan, the development of 

infrastructure, on one hand made the life of common people easier and on the 

other hand it created depression and tension for them because this material 

modem progress produced gulf between new and old generations. 

Due to the tendency to individuality of person hood in Pakistan as 

against the socio-centric or holistic ideas of personhood (Morris 1994: 39) and 

because of the tast life, people were paying more attention to make themselves 

materialistically sound rather than sticking to their old values and traditions. As 

the Post Office has become the place of gathering of elderly people who are 

mainly household heads; therefore, the Post Office has additional social 

acceptance from the society and these elderly persons are advocating the 

functional role of Post Office. 

7.6.1 The Social Adaptability in the Postal Environment 

Generally, the Post Office has no competitor in rural areas and enjoys 

monopoly in its business. However, in some services like savings bank, it is 

facing competition with commercial banks. In Sanghoi village, two banks have 

established their branches which provide banking services similar to that of the 

Post Office but their operational environment is different from that of the Post 

Office. Their policies are profit oriented whereas the Post Office, due to social 
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pressures, is committed to ensure provisio,,: of van,-; JS services for the people 

without aiming at financial gains. For the reason, customer dealing of the bank 

staff is not friendly and customarily appropriate as compared with the 

behaviour and dealing of postal staff. The bank gives preference to its 

customers keeping in view their financial status; therefore, they become choice 

of only rich class whereas the Post Office serves the people irrespective of their 

status in the society. The public feels more comfortable in visiting Post Offices 

in connection with their postal needs. The Incharge of a bank branch is known 

as 'Manager' who primarily concentrates only on opulent depositors as his own 

career depends on the business targets to secure their jobs and tenure. 

Moreover, Bank Managers are mostly posted outside their native towns/ 

villages, who being alien in the area of their posting, cannot intermingle with 

the locals. Thus, a distance between them and the masses is naturally 

maintained. Moreover, besides lengthy business hours and tight bank schedule 

do not let the banking staff to maintain close relations with the community; 

while on the other hand, the postal administration prefers posting of local staff 

in Post Offices, especially in rural areas. 

As already mentioned that the incharge of a Post Office is designated as 

Postmaster commonly known as ' baboo' being local or of surrounding area, 

takes no time in becoming frank and familiar with the locals. His pay is 

average and he leads life of a common man, therefore, people do not feel any 

hesitation to contact or mix with him while on the other hand, a bank manager 

whose salary package and affiliated allowances are sufficient and he leads quite 
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a luxurious life. As his life style is totally different from the average people, so 

they feel inconvenient in maintaining any type of relations with him. The 

Banks operate on corporate style and they maintain luxurious offices. They 

place sofa for public sitting while the Manager sits in a furnished chamber. 

Almost all the interior environment of a bank branch gives luxurious picture. 

The illiterate and simple people of rural areas hesitate in going inside banks 

and sitting on sofa chairs and can not even dare to talk to the Manager. This 

hesitation highlights how the modem life style operates in traditional and 

simple societies and the members of that society rarely accepts that type of 

change. Therefore, common villagers prefer the Post Office over commercial 

banks regarding their financial matters. On the other hand, Post Office provides 

simple environment inside the Office which matches with the traditional life of 

people in the area and they feel comfortable in Post Offices. The interior 

picture of a Post Office is not different from the rural livings. In Sanghoi Post 

Office, I have seen a large number of people including aged women sitting on 

benches made of wood and concrete. The available wooden benches were not 

in a good condition. Some people were sitting on ground and stones or bricks. 

Despite this difficult and inconvenient environment, they seemed satisfied. It 

was surprisingly interesting to note that none of them was complaining against 

poor sitting arrangements made by Post Office. The reason is that majority of 

these people belong to lower economic class and they hardly afford these 

luxuries in life; they are habitual of these sorts of sitting arrangements and 

thereby they feel contended. Similarly, they also tra-:el in public transport, 
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sometimes hanging on the stairs or sitting on roof of vans/ buses. Comfortable 

life was a thing unknown to them. It would have been more comfortable for 

them if Post Office had arranged cots for their sitting on which they could 

enjoy friendly environment. The cultural practices of sitting on the cots or 

indigenous carpets made of dates leaves are also significant in the rural 

hinterlands of Pakistan. The banks make extraordinary arrangements for 

interior decoration but people in Sanghoi are quite ill at ease in such formal 

environment. 

7.7 Means of Postal Goodwill 

In Tehsil Jhelum, hundreds of ex-army men are still alive who were 

made prisoners of war during the 1971 Indo-Pak war. The role of Post Office in 

the personal lives of the prisoners of war is of significant importance as in 

some odd times such an institution plays a key role for the well being of the 

people and in the development of history of nations. These retired military 

men were made war prisoners by Indian Army while serving at certain fronts 

and were kept in different prisoner camps in India. The socio-emotional 

problems faced by them during the period of their imprisonment were 

discussed in detail during the study. All of them unanimously declared Pakistan 

Post as a sole source of their contact and transfer of remittance of their salaries 

to their families during the period of their confinement. A brief description of 

happenings with each of them is expounded in the following paragraphs which 

show that they still have emotional attachment with the postal department. 
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Sepoy (Retd) Muhammad Arif informed that after passing almost two 

years in very miserable conditions, the Red Cross Organization had supplied 

postage free cards to the prisoners to have contact with their families. Those 

cards, being sole source of their contact with their families during the period of 

imprisonment, proved to be a divine gift for helpless and isolated prisoners of 

war leading inhuman life in the prison. He further described that his parents 

had told him that they had been waiting with anxiety for the arrival of Postman 

bringing his letters. In his opinion, the Postman was an important member of 

society. People loved him because their emotions were attached with letters and 

the Postman was the sole source for the delivery of letters. People used to serve 

him with food, drink and cash gifts on Eid festivals and invite him to their 

family functions. The public relationship with the Postman had been so strong 

and unshakeable that whenever the postal administration had issued the orders 

of transfer of a Postman, the public always resisted strongly. 

Unveiling social status of the people in the area, he informed me that a 

large number of white-collar people were burdened with debts. Some people 

borrowed money from their relatives and friends without interest rate and some 

got loans from the private loaners in exchange of heavy interest rate. 

Enumerating problems of his family during the period of his imprisonment, he 

stated that his family was even not aware of what had happened with him as he 

could not send any information in this regard before the Postcards were 

supplied by the Red Cross. He recalled that his family which was already 

suffering from the mental torture because of his capture by the Indian forces 

344 

;.. 

-

, 



was saved from the shock of stoppage of income in case of his imprisonment 

and thus his family's financial matters continued running smoothly due to the 

money order service of Pakistan Post through which his salary was remitted. 

Similarly, some other ex-army men like Sepoy (Retd) eh. Subho Sadiq, L NIK 

(Retd) Muhammad Sarwar and Sepoy (Ret d) Muhammad Zaman were also of 

the same views. 

Another war prisoner, Senior Tech. (Ret d) Khalid Hussain, a pensioner 

of Sanghoi Post Office, informed me that he initially owned a mud house 

which was upgraded by him through the pension money that he receives 

through Post Office. He also commented that the "letter" through Pakistan Post 

at the time of his imprisonment was sole source for him to know about his 

family. He also claimed that his cordial relations with the staff of local Post 

Office still existed. He was, however, highly critical of the social neglect by 

the government and the local community towards prisoners of war which 

according to him were the assets for the nation who suffered a lot during 

imprisonment for the national cause. He told that he was a pensioner drawing 

his pension from local Post Office every month which proved to be real 

companion of his life. 

Sepoy (Retd) Lal Hussain, belonging to Gujar family of Sanghoi 

disclosed that his father had divorced his mother when she was having three 

children. Finding his family in financial crunch he, as the eldest of his brothers, 

decided to join army service which was considered a sound source of income 

as well as a matter of prestige. He hailed the part played by Post Office in 
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financial facilitation of his divorced mother by conveying his monthly salary 

through Money Order Service. ' He further added that in those days Radio 

Pakistan used to broadcast a special program for prisoners of war to air their 

massages which were actually conveyed to Radio Station through letter mail 

service of Post Office. On his retirement, he had constructed a Pakka house and 

purchased an additional residential plot. He also arranged marriages of his 

younger brother and sister. 

Commenting on the socio-economic development made by the people, 

he commented that the wealth had blessed the people with beautiful houses but 

he regretted that it was not spent on uplifting their level of education and 

improvement in their behaviours. It is already discussed that in rural areas, 

people prefer their housing patterns to education or any other social need. 

Some families after getting rich with the overseas remittances, had become 

richer and had severed their relations with their relatives who were 

comparatively poor and now do not match their social status. He further stated 

that he used to visit local Post Office just to salute the staff and have a cup of 

tea with them. 

Sepoy (Retd) Muhammad Bashir, Sepoy (Retd) Muhammad Anwar and 

Sepoy (Retd) Muhammad Aslam of Sanghoi informed me that they had no 

other source of income except a trivial amount of their pension to run the day 

to day expenditures and the postal department was facilitating in their pension 

payments every month very smoothly. 
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On completion of casel life history of prisoners of war recorded in 

Sanghoi, I traveled to Dhoke Bidder to conduct this exercise on the same 

analogy. The Postmaster Dhoke Bidder, Tanveer, took me to the residence of 

Sepoy (Retd) Muhammad Iqbal, a Malik Awan. I was introduced to him who, 

after some formalities as per social norms, informed that he was married in 

1976 after release from imprisonment. His source of income, besides pension, 

included his earning through agricultural farming and he was leading a 

respectable life which became possible with contributory role of Post Office. 

Approach to Sepoy (Retd) Muhammad Yaqoob (POW) of Ghakar 

family through Muhammad Anwar unwrapped that like others (when he was 

prisoner of war), when allowed, he used to send Postcards to his family which 

was said to be 'half meeting' and it was the Post that had performed the sacred 

duty of providing financial relief by remitting his salary through money order 

service besides arranging mail contact with his family . The pleasure they felt 

on receipt of letters from their beloved relatives and friends could not be 

described in words. 

Sepoy (Retd) Lehrasab Khan, L NIK (Retd) Habib Khan and Nike 

(Retd) Lehrasab Khan of Dhoke Bidder informed me about the great emotional 

setback for them because after only one year of !:.ecruitment they were 

subjected to the hardships of imprisonment and that also at a very far place 

from their native town. Sepoy (Retd) Lehrasab Khan was not married at the 

time of his imprisonment but he had been engaged to a family maiden. He still 

used to remember the emotional strains of that period. While telling about his 
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contact with his family during the period of imprisonment, he informed that his 

fIrst contact with his parents after his imprisonment was a Postcard sent after 

nine months. He used to receive replies from his parents after 40-45 days. 

Although the letter contained mentioning of family's circumstances, which he 

was happy to read, but the curiosity about the information of his fIancee was 

still there because she was never discussed in the letters, certainly due to social 

norms. After release, his fIrst priority was to get marry so he tied knots with his 

fIancee in 1974. About socio-economic advancement made by his family, he 

informed that he had constructed his Pakka house, his sons were earning hands 

being self employed connected with the profession of milk selling and 

livestock's. While appreciating the services of Post OffIce, he complained 

about the shortage of staff in local Post OffIce and also non-availability of 

utility bills collections for which he alongwith others had to travel long journey 

to Sanghoi. 

Sepoy (Retd) Muhammad Sabir, Havaldar (Retd) Noor Muhammad and 

Sepoy (Retd) Muhammad Inayat informed me that availability of 

communication sources during the imprisonment was little bit problematic 

because the information in post card remained open and there was not any 

arrangement of personal secrecy about domestic issues. About salary 

remittance to their families during that diffIcult time of their life, they 

expressed their gratitude to Pakistan Post, which in this regard proved as a 

single un-interrupted mean. 
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Sepoy (Retd) Muhammad Latif and Sepoy (Retd) Muhammad Inayat 

met me at Post Office Dhoke Bidder while receiving their pension and the 

Postmaster told me about their captivity in the same war between India and 

Pakistan. One question was repeatedly clicking on my mind as to how those 

people would have managed their expenditure with such a petty amount of 

salary in bygone days because most of the war prisoners and pensioners had 

stated their salary within 30-40 Rupees monthly. On questioning Sepoy (Retd) 

Muhammad Latif explained that the people in those days used to lead simple 

life. Moreover, the currency rates in those days as compared to the present 

were high and the prices of common commodities were affordable for every 

rank and file. About his family, he informed that he had four sons and two 

daughters. His sons were earning hands and had passed middle standard exam 

whereas his daughters remained illiterate. 

7.7.1 The Emancipation of Social Conditions ofPOWs and the Post 

While analyzing the caste profile of prisoners of war in Sanghoi and 

Dhoke Bidder, it was observed that the caste system had more significant 

impact on their social lives as compared to the honour of being Prisoners of 

War. In Sanghoi, 10 prisoners of war were interviewed out of those 50% 

belong to Jatt caste, 20% to Gujar, 10% to Mughal & 10% to Awan castes. 

Jatls are otherwise relatively well off in the village but the prisoners of war 

belonging to same caste were entirely dependent upon their pension and other 

sources of income. 
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In almost all the above cases, it transpired that ' letter ' had been the sole 

source of communication of prisoners of war. The reason of their dependence 

upon letter service of Post Office was the scarcity of means of communication 

in those days when Post Office had been enjoying monop;:- ly as no other player 

was in the field. At present, the monopoly of Post Office has been eroded 

mainly because of telephone service. 

The health of the aged pensioners was an important factor in the 

research of my topic because at this stage of life many people suffer from 

different type of diseases and they cannot take active part in socio-economic 

activities. Therefore, health profile of the selected pensioners was prepared. 

According to which 55 (86%) out of 64 pensioners were enjoying good health 

as they were not suffering from any serious disease which was quite unusual 

and the reason for their good health was the fact that their living style remained 

quite active throughout their life. Only 9 (14%) out of64 pensioners of both the 

villages replied that they had some complaints of chest diseases, arthritis, 

hypertension, kidney problems and heart diseases. All the pensioners were 

entitled for free treatment from Fauji Foundation Hospital Rawalpindi, Pakistan 

situated at a distance of 110 KMs from Sanghoi. However, they complained of 

uncaring attitude of doctors and hospital administration towards these retired 

army personnel, who give priority and special attention only to the private 

patients as they are given treatment on payment. 

In order to ascertain the impact of postal services in the life of POWs 

two more citizens were contacted. 
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69 years old matriculate Naib Subedar Muhammad Inayat of Mughal 

caste, while telling about his family life stated that he had married a school 

teacher in 1964. He had six children (three sons and three daughters). All his 

daughters were matriculate while two of his tlu'ee sons with bachelor degrees 

managed to get job in Pakistan while the third one was working in Abu Dhabi. 

He had arranged marriages of his children. 

Discussing about financial status of his family, he informed that his 

chi ldren were earning handsome remuneration and were supporting their 

families. His wife too was a pensioner. His activities involved performing 

rituals, household matters and staying at home all the time as outdoor activities 

were not possible due to his precarious health. Since 1979, the year of his 

retirement, he had been getting his pension from local Post Office which he felt 

convenient for many reasons. 

Firstly, he had not to travel to a far of city or town for this purpose. 

Secondly, the behaviour of postal staff was friendly with pensioners. Special 

counter at local Post Office was operating to serve the senior citizens on 

priority basis. If the Post Office had not been there in his village or not been 

authorized to make pension payment, the senior citizens like him would have 

suffered hardships in receiving their pensions. He further added that the 

existence of Post Office in his village was a great gift for the people of area 

especially for the senior citizens. 
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7.7.2 Views of a Cultural Icon on the Post 

Havaldar (Retd) Muhammad Anwar, a resident of Dhoke Bidder, had 

been very helpful for me in recording the interviews of war prisoners. I 

recorded his interview because he was a senior citizen of 83 years of age 

receiving pension from Dhoke Bidder Post Office since long time. His detailed 

interview was full of interesting historical events depicting the circumstances 

leading to understand social life of the inhabitants of the village and also the 

development made in socio-economic sector. He was found to be a very 

knowledgeable person and more importantly almost all of the residents of that 

village respected him for his wisdom and knowledge. 

~. 

Havaldar (Retd) Muhammad Anwar (Dhoke Bidder) 
Source: Author's own 
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He informed that the then local school was only up to the level of 2nd 

grade and he had completed that level. After that, he got admission in 3rd grade 

at Sang/wi which was at the distance of 12 KMs from his village. He informed 

that there were no means of transportation between Sang/1Oi and Dhoke Bidder 

during his childhood. He alongwith two other students, used to move to and 

from school daily on foot to attend classes in Sang/wi. They had to get ready 

early and leave at about 4 o'clock in the morning before dawn. They used to 

take their lunch boxes in their school bags. They used to comeback after sunset 

and used to do their home work at the night. He joined army at the age of 15 

years when he had appeared in the examination for 9th grade without waiting 

for the result. He was recruited in Engineering Corp of 2nd Punjab Center and 

was sent to Lurhki a small town, 29 KMs away from Delhi. He was married in 

1944. His first and lonely son was born on April 09, 1957, and was killed in an 

aerial firing in a marriage ceremony when he was quite young. He had no other 

child . His wife on sudden death of her young son lost her memory and became 

lunatic. He had been looking after his w ife since his retirement in 1963. After 

hi s joblessness in 1970, the amount of his pension had been sole source of 

income with which he used to manage the household expenditure for his small 

family he, and his wife. 

He told many historical things about his village. According to him, the 

primary school was set up in Dhoke Bidder in 1944 whereas Post Office was 

established in 1947. I was surprised to find his sO Lind memory as he could tell 

the dates, years and names of personnel who had worked there. He told that the 

353 



Post Office Dhoke Bidder was functioning as extra departmental branch office 

in 1947 and the charge of extra departmental Postmastership was given to 

Master Lal Khan who was a school teacher. Parantoo Khan, a Hindu village 

Postman, having a long stick with a bell tied on its top, ringing sound of which 

signals his arrival alongwith mail and money orders for delivery, used to 

deliver such article to the people even working in agricultural farms. He further 

informed that Postcards in those days were available at Post Offices at the cost 

of 2 paisa (at present there are hundred paisas in one Rupees) only and were 

commonly used for commlmication. 

About his village, he told that in those days, due to non availability of 

drinking water, the people, like animals, were forced to drink rain water stored 

in a reservoir near the village. In 1938, he assisted his father in digging a well 

in his house which upto the depth of 150 feet gave no signs of water. This 

serious problem of the village was solved in 1976 through water supply system. 

Similarly, no road from any side COlUlected Dhoke Bidder and people used to 

travel on foot even up to lhelum City situated at the di stance of 36 KMs. Link 

roads from Sanghoi to Dhoke Bidder was constructed in 1974 by the then 

democratic government. 

Talking about migration of people far and from Pakistan in 1947, he said 

that there were only eight Hindu families and one Sikh family in the village. At 

the time of partition, they were allowed to peacefully dispose off all their 

belongings and properties besides a respectable adieu by Muslims of the area 

for which the departing non-Muslim families expressed their gratitude. About 
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the elections held in 1937 before partition , he said that in election campaIgn 

'Nehru' and 'Gandhi' (the famous Leadership of Indian National Congress) 

had personally visited that area in election campaign. The Hindus of the area 

raised slogans of 'Jay Hind' (long live Ind ia) on their anival whereas the 

Muslims shouted 'Pakistan Zindabad' (long live Pakistan) slogans in the 

fa vour of their Muslim Leaders of that time. 

While discussing the economi c condition of the people of his village in 

those days, he said that the people were leaving very simple lives. They had 

only one dress which they used to wear again after washing when it got filthy. 

Qameez (shirt) and Dhoti (a large piece of cloth ti ed with the waist) was very 

popular in the area. Almost all houses in the vill age were of kachha type with 

exception of hardly one or two semi-constructed houses with indigenous baked 

bricks. He praised the role played by Post Office in his life not only during the 

period of his Army service when he Llsed to write letters to his fam il y and also 

remitted salary for their household expenditures . Similarly, he had maintained 

close contacts with the Post Office even after his retirement. 

The Post Office provides him an opportunity to sit and take part in 

gossips alongwith other retired ex-servicemen. They have excell ent relations 

with the Postmaster, Postman and other postal staff of the Post Office who in 

return treat them with great respect. 

During these intervievvs, it was observed that it is structurally important 

for the Postman to know almost every individual of the rural COlllillunity, 

because with this interaction, he can easily identify the receiver of letters, 
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money orders and FSP money, pension etc. As already discussed , the 

maintenance of secrecy IS itself possible if Postman individually lmows the 

concerned individual. 

7.8 The Post and Societal Approbation of Marginalized 

The notion of caste in Punjab is directly related to the beradari system. 

Similarly, the caste or bBeradari relations are equally strong in the so called 

lower castes of the rural Punjab 102. This low caste beradaris work in harmony 

to earn lheir livelihoods; and their living condition is improving with the 

passage of time and is quite visib le. It is already mentioned that arrival of 

money in the area brought certain changes in social structure. The significant 

change in the socio-economic conditions of poor lower castes is because of 

lheir access to money. 

Due to the availability of money, they were able to pay their old debts 

which they had borrowed from the rich landholders of the village. Utilizing the 

money which they got from the family members working abroad, they either 

purchased or constructed their own houses. Prior to this, most of them were 

living in the rent free kachha houses provided by the upper class of the area for 

which they were forced to obey all kinds of their fair and unfair orders. 

UImecessary interference of their supposed elite patrons in the personal affairs 

of tenants and lower working labour class was very high and these lower castes 

102 Alvi (2001), who conducted research on PlIlljabi vi ll age cu lture, mentions that it literall y means 
'brotherh ood' and refers to kin groups within the same caste. It is a network of social relations and 
is one of the prilllary concepts used in defining a person in the Punjab (p 53) . 
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could not decide their domestic matters including even the marriages of their 

children without permission of these mighty lords. The economic independence 

and possess ion of the ones own houses by the lower castes also bro ught soc ial 

and economi c freedom for them. Now they were at liberty to educate their 

children and to send them to schools and colleges, who prior to this, were 

compelled to work for the land lords in their lands and houses. This economic 

as we ll as soc ial freedom provided them the courage to decide their private 

matters according to their own wishes, liking and disliking within the fold of 

their own socio-cultural, caste-beradari and class paradigm. 

They were then able to purchase the goods according to their needs and 

des ires. Resul tantl y, they decided to offer their services against cash payments 

instead of Seyp system. So they adopted commerc ial attitude and practices and 

started to charge money on their services. Shoemakers (Machi) used to prepare 

shoes for the people from richer class under Seyp system. In return, they used 

to get wheat, rice, millet and maize etc. started selling their products of shoes 

by money. Similarly, Na i (who used to perfo rm as barber & cook for the richer 

c lass under Seyp system) opened hair cutting shops in their vill ages and started 

charging in cash for their services. In this way, all skilled/ non-skilled working 

classes living on the mercy of richer class under Seyp system were having 

money for their services. 

The total environment, socially as well as economically, w itnessed a 

change which took place in social customs and traditions. The low castes were 

no more at the mercy of richer class and they gave up their old nomenclature of 
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castes as they were generally lmown as 'kammi' (inferior one) and started 

associating themselves with other castes (previously nonexistent in the area) 

like Mirza, Chohan etc. who were regarded to be relatively respectable castes 

in other villages. Although these labour castes were adhered to their caste 

identification like Mirza, Chohan, etc, but it was not recognized by the society 

due to socio-economic status. These castes were socially pressed to adopt 

submissive attitude. They were not proud of the historical belonging of their 

caste like other high class castes. In Sanghoi and Dhoke Bidder, the class 

relations and conditions were providing the base of higher and lower castes as 

well. After economic uplift the earlier lower castes also progressed socially and 

their castes became recognized by the society. The conm1ercial approach in 

working class had accelerated the circulation of money among the people and 

as inflow of money among the local people was increasing, the wheel of 

economic cycle started moving fast. In this way, the economic activities gained 

momentum in the area which brought revolution in the lives of the people. 

Haji Abdul Ghafoor of 70 years, belonging to Nai (barber) family, had 

five sons; and three of them were working in Saudi Arabia whereas two were 

running their hair cutting salons in the local village. The barbers in Pakistan's 

rural community are also commercial cooks who offer their services of cooking 

in exchange of money, on maniage ceremonies such as Walima and death 

rituals like Qul-khwani, Chelum etc and on other religious observances . He 

also told me that his grandfather constructed a kachha house on a plot gifted by 
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one Raja Afzal 0 f Sang/wi. In those days the Nais had no source of income 

except to serve the richer classes. 

They L1sed to provide hair cutt ing and cooking services. The people L1 sed 

to pay them annu ally in shape of crop grains like wheat, millet etc. He told that 

during the decade of 1970s he, as per societal trend , had sent his elder son to 

Saudi Arabia for seeking a job and his family started receiving handsome 

money through foreign remittances. He mentioned an interesting point that 

although he received foreign remittances through the local bank, but he has 

been depositing those amounts of money in the Post Office saving bank 

account in the local Post Office because he had confidence in postal savmg 

accounts. 

He also sent his other two sons to Saudi Arabia as well. After 

accumulating the sufficient amount, his first step was to construct two pakka 

houses for his family. He, after hav ing been financially empowered, had given 

up Seyp in the village and had started providing hair cutting and cooking 

services with the help of his two younger sons. Now he himself, being an aged 

person , was not working and usually remained at home offering prayers and 

taking care of some trivial household affairs. His two younger sons were 

running his business and in tum they were earning well against their services. 

He was considered then as a respectable household head in the village. 

In the last local bodies election in 2006, the families of his caste was 

able to get their own representati ve elected against th e seat of General 

Councilor. The wining of election by a person belonging to a so called kammi 
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class was a great transformation from a low caste segment of society to a 

respected public representative caste. The political culture and structure in 

Pakistani society is associated with honour, prestige and power and these come 

with the economic well being. In case of above case the remitted money from 

overseas working labour is considered as new way of economic means which 

can be used by individuals, household and lineages for achieving honour 

(Lefebvre 1999: 264). The most significant aspect of this social freedom, which 

happened due to the availability of money in the area, was general awareness 

among the people from low castes who were in past deliberately kept backward 

and ignorant by the land lords for their vested interest. 

The life of a widow in a rural society is teemed with financial , social and 

psychological tribulations. With demise of her husband, who in most of the 

cases is the only bread winner, is confronted with a situation where she is 

supposed to assume the role of a household head as well as the bread winl1er of 

family members 103. The disadvantage of less income and poverty, in women or 

female-headed households in Asia, tends to be greater which lies mainly in less 

leisure, fewer opportunities, greater vulnerability, and worse health or less 

education (Hann & Lipton 1998: 151). The anthropologists have emphasized 

heavily on the role of woman in their studies because women folk is most 

. . h . d I 104 Important partner 111 t e economIc eve opment process . 

103 Douglas (2002) beli eves that though her multidimensional misfoltunes are the social compuls ions, 
yet an alternative way of expl aining them is to attribute them to the indi vidual adversaries (p 05) 

104 Exemplaar & Leiden (1983) mention in their work that the functional theory is s il ent about the 
strai ns and a stress that the traditional roles thrust on her who wants to play the' in strumental' rol e 
in soc iety and is a lso sil ent about the dysfunctions of society which prevents about half of the 
population from participating act ively in economic li fe (p 07) 

360 



It was observed that in rural Punjab, there were many cases where 

widows were bearing the expenditure of their dependents. They had to arrange 

basic necessities of life for their dependent chi ldren. In Sanghoi, 21 (42%) FSP 

recipients neither have any children nor any reliants upon them. Rest of 29 had 

their dependent children out of which 22 (44%) were studying in different 

grades in schoolsl colleges whereas 7 (14%) children were young enough to 

earn their livelihood but they were jobless at the time. Similarly, in Dhoke 

Bidder, all 13 FSP recipients had their dependent children. 1 (7.69%) of them 

was studying in a school, 10 (76.92%) were young but unemployed while the 

remaining two managed to get job and were contributing their earnings in 

household expenses. It was further observed that the widows were having 

nominal earning (between Rs. 5001- to Rs. 6001-) by rendering cooking and 

laundry services at the homes of other well-to-do families, who in exchange of 

these services, paid them in shape of cash besides giving eating stuff and used 

clothes etc. In Pakistan, especially in rural areas, 4~ere are rlO labour laws as 

enacted by the state legal apparatus, and conventionally the poor domestic 

women workers are given nominal wages for domestic work of cooking, 

cleaning of clothes, utensils and houses etc. 

Moreover, in the rural community in Pakistan, one's near relatives as 

well as other generous people used to give these poor household some things as 

alms. Indeed, this help is considerably important for those poor people as little 

household items and charity money provides some financial support to them. 
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The Food Support Program through Post Offices is just an additional financial 

assistance to these poor people. 

As per study conducted III Dhoke Bidder and Sanghoi villages, 

illustrated through the following diagram, majority of FSP recipients belonged 

to Jatts and Malik Awan tribes who were otherwise regarded to be upper class 

having comparatively big land holdings. 

Diagram 20. 
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Source: Author's own survey 

In Sanghoi, 32% (which was the highest ratio of caste profile in respect 

of FSP recipients) belonged to Jatts followed by Ghakars and Malik Awans 

were 16% and 12% respectively. All the three castes were the big, relatively 

higher class and politically dominant castes in the area. The members of Zakat 

and Usher committees (state office of the charity work) also belonged to these 

castes. It is evident from the above figures that the members of Zakat and 

Usher committee and other influential politicians preferred to disburse the 
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amounts of FSP to the people of their own castes instead of poor and really 

needy persons. In Pakistani rural society, the electoral voting behaviour also 

revolves around the beradari system through which people caste their vote to 

their own beradari representative in local body government system. People 

often vote to their own beradari member for their vested socio-political and 

economic intcrests; therefore elected political representatives prefer their own 

relatives and other beradari members for politico-economic benefits. The 

situation in Dhoke Bidder was quite similar as 46.2% FSP recipients belonged 

to Awan caste and 30.8% to Jatt. Dhoke Bidder was basically a village of Jatt 

and Awan tribes. 

The local politicians mainly belonged to these castes and were regarded 

to be the lords of the area because of their big sized castes and with respect to 

population rather than possession of land holdings. Therefore, these castes had 

influenced on the social as well as political affairs of the village. They enjoyed 

the position in which they could recommend or nominate a person for the 

membership of Zakat and Usher committee. 

While nominating the person for the office of Zakat and Usher 

committees, the beradaris considered their own benefits. Sometimes, 

competition between the different castes is originated for assuming such 

offices. In Dhoke Bidder, the figures given below shows that the majority of 

FSP recipients belonged to Awan and Jatt families, and were nominated for the 

sanction of FSP amounts by the members of committees on the basis of 

nepotism rather than merit. 
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The government's efforts for the poverty alleviation did not achieve the 

desired results. Most of the people were deprived from this facility either as 

being member of poor un-influential or being member of the lower castes. 

Similarly, those who benefited had to approach the local politicians and 

influential people for the sake of the amounts ofFSP schemes. 

Apart from the merits and demerits of this scheme in achieving the 

target especially in rural Punjab, it was observed that 6% respondents from 

Sanghoi and 30.8% from Dhoke Bidder considered that the receipt of FSP 

money through Post Office had contributed in the enhancement of their respect 

among their beradaris. This ratio would have moved upward if the sanctions of 

FSP amounts had been issued on merit only with a commitment to bring 

prosperity among the marginalized segment of the society which was the basic 

aim of the introduction of this scheme. 
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7.9 Postal Savings and Social Status 

The socio-economic means that determine social status vary from area 

to area, class to class and community to community. Similarly, the means of 

social status in these two villages vary from urban parts of the country but these 

have more similarity within rural areas of Pakistan. For example, the use of 

motorcycle as a private transport is considered as a matter of prestige among 

the rural community. People after routine spending, save a little amount of 

money for purchasing motorcycle; and as soon as they can afford, they buy a 

motorcycle. It was noticed that, 21.1 % household heads maintain their private 

conveyance like motorcycles. The affordability of motor cycle is evidence of 

high prestige and social status in the rural commlmity as compared to other 

pedestrians in Pakistani villages. The possession of personal motor car is also 

regarded as a matter of esteem and people wish to achieve this objective but 

due to scarcity of economic resources, a few persons mainly belonging to high 

land holding class can maintain personal cars. A total of 13% household heads 

maintain their own cars in these two villages. 

Those who are farmers and like to expand their land holding or 

purchasing tractors and other agriculture machines thinking it essential to meet 

their needs as well as to improve their status among the community of 

zameendars (big landlords). In order to observe whether postal saving schemes 

had any liking for this community, as shown in below table, the nwnbers of 

farmers from the saving bank users in both the villages were segregated. 
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TABLE 33. The Land Holdings 

Land in Kanals Frequency Percentage 

No Land 
181 85% 

1 to 10 
7 3% 

11 to 25 2 1% 

26 to 50 16 7% 

51 to 150 5 2% 

151 to 250 2 1% 

251 to 600 1 0.46% 
Source: Author's own survey 

The above table indicates that the people whose land holding is 50 plus 

kanals also maintain saving bank accounts in Post Office. Although the ratio of 

this type of account holders is minimal but this also depicts their interest and 

tendency towards Post Office Saving Bank Schemes. Among these land 

holding class, there were 4 households that had their own tractors, 41 

households were those who had one buffalo whereas 10 household heads 

owned two or more buffalos. Similarly, 42 household heads possessed single 

cow while 15 household heads were found having two or more cows. All these 

people were directly or indirectly engaged in farming and they had maintained 

saving bank accounts in their local Post Office. It was also observed that cows 

or buffalos in the social life of the people had immense importance due to their 

various types of uses. The local perception about the possession of these 

animals was positive and they attached their economic empowerment to the 

ownership of such animals. 
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Diagram 24. Livestock Profile 
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This indicated that their economic choices were based on the principle 

of utility maximization through the multiple uses of animals such as dairy, 

dung, beef, and carriage etc (Harris 1979: 289) in Pakistani society. The 

following diagram shows the livestock profile of Sanghoi and Dhoke Bidder 

which proves that a large number of individuals in the society are breeders of 

these useful animals. 

As already mentioned that status symbol in rural community in Pakistan 

revolves around material gains, yet the immaterial gains of honour and prestige 

that is indeed associated with power, authority and socio-economic interests are 

the main determinants of rural political behaviour. The political organization of 

the area has witnessed greater interest by the local community in the elections 

of local bodies during the past two decades. The locals try to become members 

of the local bodies who enjoy respect as well as influence among local 
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communities. If somebody gets elected in these local bodies, it is considered a 

mean of social status in the area but this practice is not common among the 

ordinary people and prevails only in a few well off families who have vast 

network of their kinship in the form of castelberadari in the area which 

supports them in electoral process and proves a source of their power. 

These families struggle for political gain as they are not faced with any 

kind of financial constraints because of having sufficient resources of income 

which include income from agriculture farming, business, transport etc. There 

is a general impression in these villages that some local political leaders also 

run unfair and illegal business like fatalistic drugs and narcotics in order to 

maintain their socio-political position. Some families send their young boys to 

foreign countries for earning so that they could become richer and are able to 

compete with their opponents in the elections. Therefore, three notable land 

lords in Sanghoi village were reported to have always take part in local politics, 

while the other people of the area, who are mostly small scale Zameendars and 

working class, dislike these politicians. It is a common perception that the 

Rajas hate the common people and don't like to mingle with common people 

and maintain social distance with the lower class and castes. Their land 

holdings are very high as compared to the common people of the area. One 

Raja has about 400 kanals agriculture land while the other Raja possesses 300 

kanals because of which they are distinguished in the area. Chaudhry 

Muhammad Afzal To or, present Nazim (administrator) of Sanghoi Union 

Council (local body) belongs to the adjacent village Toor which is situated at a 
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distance of about four ki lometer from Sang/wi . He possessed relatively less 

agricultural land than Rajas of Sang/wi . Moreover, village Toor is smaller than 

Sang/wi and the number of registered voters in Sanghoi village is several times 

more th an those of village Toor. The above named Nazim contested the 

election against the nominee of Raja Razi and Raja Abdul Qayyum of Sang/wi 

village. In the election, he defeated the representative candidate of Rajas with 

the help of common people of Sang/wi. The reason behind his success was that 

most of the Sanghois disliked local Rajputs because of their arrogant 

behaviour. This change in the political behaviour of people is because of the 

change in the economic structure of the rural community. Gradually the society 

has witnessed the change in the economic conditions of the conm10n poor class 

who no longer remained dependent on the land holding class. The political 

behavior in the rural community in Pakistani society is based on beradari 

system in which people vote for or against one 's opponent beradari . Similarly, 

the people of Sang/wi did not vote for Toor but they voted against the Rajas in 

favour of Rajas' opponent. 

Nevertheless, it was also observed that the modern banks because of 

their magnificent environment had been top priority of such land owners for 

their personal savings. Their family members, however, used to purchase 

sav ing certificates from Post Offices for their long term investments. Already 

indicated, that government job, especially in Pakistan Am1Y, is another mean of 

social status in the area. It was observed that after getting commission, the 

se lected people preferred to stay in bi g cities (norl11all y the stat ions of their 
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posting) by rarely visiting their native villages. After retirements from their 

positions, they normally stay in big cities. 

The women desire to be teachers especially in Govenm1ent Institutes 

because of attractive pay package which may guarantee their economic stability 

as well as their social status in the family. The lady teachers prefer Post Office 

to maintain their saving accounts. In order to ascertain data of the people who 

had maintained their saving accounts or had purchased saving certificates from 

Post Offices Sanghoi and Dhoke Bidder, the detail of both the saving account 

& saving certificate holders was prepared to analyze the impact of these 

schemes on achieving their goals of social status. According to which, 154 

household heads (25.5% of the whole population) in Sanghoi and 36 (2l.2% of 

the whole population) in Dhoke Bidder were investors of Post Office in its 

different schemes. The above situation depicts preferring tendency of local 

people towards their goals set by them for the achievement of better social 

status in the conm1Unity besides showing their dependence upon postal saving 

services, which because of their potential, attract the people for investment. 

370 



CHAPTER - 8 

SOCIAL DEPENDENCE AND 
POSTAL TRANSFORMATION 

8.1 The Social Dependence 

By virtue of a variety of services, the public dependence on Post Office 

through which gratification of the conscio Lls or unconscious motives of the 

social actors is facilitated by the practices of these services that helps in the 

continuation of the institution of Post Office. These different services serve 

different people and every strata of soc iety have to interact with the Post 

Office. This is the reason that the people struggle not only for the opening of 

Post Offices in their villages but also pay N.R.C (Non-Refundable 

Contribution). 

The NRC is a fund contributed by the community which is meant to 

compensate the Post Office if its income does not meet the establishment 

expenditures of the post office. The postal rul es require the interested parties 

(the persons demanding the opening of a Post Office in any particular locality/ 

village) to give in advance, an undertaking that in case of any financial loss 

sustained by the proposed Post Office, he/ they will meet the losses by paying 

N.R.C. After every six months, the financial health of the newly opened Post 

Office is ascertained by co llecting the data of postal business tlu'ough it and, if 

fo und self supporting, it continues otherwise the interested parties have to 
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deposit the amount equivalent to loss. They usually do it by collecting the share 

of the amount of loss from every household head in the village. 

Such example of public participation in retention of the office of any 

government department in their village is really unique one. The willing 

sharing of N.R.C. shows the relationship between conuTIunity and post office 

'deeply embedded in social structure' of locale. This institutional condition 

guarantees the continuity of the institution as functional necessity in the rural 

community. The community also understands that their financial matters are so 

much dependent on the Post Office that the financial loss of the Post Office is 

not possible in the long run. 

The people believe that Post Office is not only essential for their own 

postal needs but equally important facilitator for the fuhlre of their next 

generations who will have to depend on this department for utilizing certain 

services likeMail.SavingBank.Philately etc. For these multiple objectives, 

the people want the existence of Post Offices in their villages. 

In Dhoke Bidder village, a unique example of public participation in the 

faci litation of postal services was observed, where the villagers themselves had 

established a special fund named as "Post Office Fund" collected from all 

household heads only at the time of wedding of any member of their families. 

The fund, under the supervision of a specially constituted conm1ittee, was spent 

to fulfill emergent requirements of the local Post Office for smooth and un­

interrupted provision of services. As informed by some old villagers, Rs. 10/­

were initially fixed for subscription to this fund but during the year 2000 it was 
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increased to Rs. 100/- However, if a well-off household head desired to 

contribute more than the fixed limit, he was provided with this opportunity to 

contribute for this collective interest. Similarly this fund was used to construct 

a concrete waiting bench in local Post Office for pensioners. 

The world has witnessed considerable economic and social changes 

during the last few decades and almost all the institutions f"lll1ctioning 111 

.. I . d d' I I 105 soci eties lave wltnesse ra lca c langes . Changing environment of 

economic and social sectors modifi ed the market demands and the people 

expected the Post Office to modernize its services to cater for their 

requirements anSll1g from the changing environment. In this context, the 

institution was threatened by the emergence of new actor 111 the social and 

econo mi c sphere. 

Although some private CO Lmer compames have introduced rapid 

delivery of mail, but they charge heavy rates which are not affordable. 

Additionally, the network of private courier companies is limited only to the 

big cities while majority of people live in rurality that cannot benefit from these 

organizations. The range of services offered by private courier services was 

mllch limited as compared with the Pakistan Post, making them less attractive 

for the people living in rurality. These courier services are restricted only to 

del i very of letters, documents, and parcels. Realizing the markeL demand, the 

Post, in decade of 1980s, had introduced a package of special mail services 

105 As per In glehart (2007), thi s process of change in most of the societi es has moved in a predictable 
di rection (p 05) 
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called 'Express Post' . This package also includes financial services like Fax 

Money Orders & Urgent Money Orders. 

Taking over some agency functions by the Post Office department were 

also in line with changing public demands and the Post Office started offering 

services on behalf of other departments through its counters to facilitate the 

public. A series of agency functions was taken by the postal department and 

with the passage of time due to changing public demands or the government 

public policy, some of the agency functions were replaced with new ones. For 

example, before the establishment of National Data Base and Registration 

Authority (NADRA), the application forms for issuance of National Identity 

Cards (NICs) and Domicile of districts were sold through Post Offices. 

Similarly, the products of National Savings Center, a government savings 

institution, were introduced through post offices under Saving Bank Schemes. 

The basic objective of taking over the responsibility of agency functions 

was to meet the changing public needs. The payment of FSP money to the poor 

people through Post Offices is the example of this motive for which the 

department charges no commission at all and the services are provided to the 

poor masses only for the noble cause of public service. The facility of utility 

bills collection at Post Offices was introduced keeping in view the public 

difficulties which they had to face while depositing their bills in banks because 

of their limited branches. 

In Dhoke Bidder, the people used to go to Sang/wi village for payment 

of their electricity bills in the banle. When I was living at that village for study, 
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lmowing my identity as Postal Officer, a large number of locals met me and 

requested for the authorization of collection of utility bills at their local Post 

Office which was done after observ ing some lI sual formaliti es. Subsequently, 

peop le expressed their gratitude for providing this facility in their village. 

The dependence on postal serv ices in Sanghoi and Dhoke Bidder 

vill ages has been for two important reasons. Firstly, the competitors of the Post 

have launched their products in urban areas only with the aim to earn profit and 

they provide their services only at those stations where there is a potential for 

their business. Secondly, establishment of wide spread infrastructure like 

Pakistan Post is not possible for an entrepreneur due to huge investment of 

capital. In future, if any private courier company estab lishes its office in 

Sanghoi, it will be hardly getting a small portion of postal traffic because of its 

high rates as compared to the postal charges . These private courier companies 

have constantly increased their tariffs in the past and if they continue to do so, 

it will slightly affect the dependence of people on Post Office. The village 

Dhoke Bidder is so backward that no private co urier company is expected to 

invest there in near future as well and the public dependence on postal services 

may remain the same. 

The development 111 modern means of communications has, to some 

extent, affected the mail serv ice of this department. Letters, which were a sole 

and tradilional source of contact for the people in the past, have been replaced 

by teleconU11Unicatiol1 and the internet as super media. Owing to a variety of 
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departmental as well as agency functions of the Post, the dependence of the 

people on its services has, however, not witnessed a substantial declining trend. 

The modem means of transportation and construction of the roads, 

motOl"Ways have changed the pattems of communication. These facilities of 

conunun ication are now available even on backward routes like TI1elum to Pind 

Dadan Khan via Sang/wi. If fast means of transportation are developed in the 

area it can put some negative effects on the business of the local Post Office as 

the people will proceed to Jhelum city in large numbers for jobs, shopping and 

other purposes and would avai l these financial services fr0111 any other Post 

Office located there or from the private courier service. The people, however, 

preferred to use the serVIces of their village Post Office because all the 

facilities required by them were available there, and that made them feel 

comfortable as well as confident of the reliability and certainty of delivery of 

the services. 

8.2 The Paradigm Shift in Postal Policies 

In line with the local demands and emerging business potential, the Post 

in Pakistan like other countries, has considerably changed its role mainly due to 

mounting social pressure which forced the department to diversify its services 

without compromising its social responsibilities. This role has been designed as 

per Universal requirement of the United Nations . As per UPU (an intemational 

postal body of the United Nations) report of 2003; 
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(( ... the universal postal service, by capturing the well documented 

economics of scale inherent in the collection, processing and delivery 

of mail allows consumers and business to meet their vital, basic 

communication and small parcel distribution needs in the most cost 

effective way. Thus, postal services also promote the expansion of the 

key domestic trade sector. By faci litating the least exp ensive means of 

communications across the whole country they also serve as a strong 

if) . fi' " 106 Unl llng orce zn any country . 

With the changing need of the individuals, more vibrant organizations 

are needed in the societyl 07 . The word ' institutionalism' has also come into 

lime light during the last few decades which offers an alternative explanation 

on the relationships between income di stribution and economic growth of any 

society and this approach is quite different from the conventional approach 108. 

While facilitating the income distribution among the households, the Post as an 

institution has changed its role considerably in pursuit of the institutionalism 

approach. 

The changing economic and social environment had changed the market 

demands and the government of Pakistan , realizing the changing socio-

economic needs in the country, had converted the Post Office department into a 

106 Uni on of Postal Uni on, Bern e, May 7, 2003, Trade facilitation , security concerns and the role of the 
posta l industry for the global economy in the in form ation soc iety (p 23) 

107 Bartos ( 1996), the market is changing so rapidl y and the customers' demands are also changing 
whi ch want to customi ze the goods and services according to their needs and tastes (p 3 12) 

lOS Park ( 1996) bel ieves th at the conventional theori es are concern ed with the di stributi on of income 
in re lation to the factors of production whereas the institutionali sm approach is more concern ed 
with the size of income among family uni ts of households in a soc iety (p 88) 
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Corporation on 1st August, 1992. Just after 4 years, the decision was, however, 

withdrawn and the corporation was again converted into a government 

department 109. The reasons behind this decision were that as a corporation, it 

had to reshape its policies with different view points for launching its products 

in the market with profit oriented approach rather to serve the people at large. 

But it was bound to work under the umbrella of government policies which 

were framed keeping in view the social needs. 

The social perception about the role of Post Office as a public service 

department was crystal clear in a sense that people were not ready to accept its 

role as a cOlll11ercial organization. However, essentially, the public has always 

been accepting its changing role if the change is public oriented instead of 

profit oriented. Such socially perceived constraints had become the obstacles 

for the corporation in achieving its basic objectives; therefore, the government 

of Pakistan reviewed its status by revoking its earlier decision and it was again 

converted into a federal govemment department on July 04, 1996. 110
. 

In this way, the corporate structure of postal services could not achieve 

the desired results. Afterwards, need for change was realized and a Postal 

Services Management Board, delegated with some additional administrative 

powers, was established. I I I The Board, with its limited autonomy, was assigned 

the task of rUlming the department on modem lines to meet changing market 

demands without compromising on its social role. 

109 Ordinance No Xll i of 1992 issued by the President of Pakistan on August 0 I, 1992 
11 0 Ministry of Communi cations, Government of Pakistan, Notification NO.3 (16)/92/Post Office (PT) 

dated July 04, 1996. 
III Ordinance No CXXVI of 2002 issued by the President of Pakistan 
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The department, therefore, framed its policies focusing on public service 

but the earning of reven ue was the co-objective so as to make the department 

self supported, minimizing its dependence on government budget. The 

department was never given the status of complete autonomous body so as to 

frame its policies on commercial lines and building up itself as a profit earning 

organization . It was bound to follow the policies of the government as it was 

not even allowed to fi x the tariff for its services without prior approval of the 

federal government. On the other hand, it was required to increase its revenue 

so as to contribute to State's exchequer as being profit based institution 

associated with proper institutional functionality of the State. This complicated 

situation urged the department to seek out some ways to achi eve the goal but it 

is a fac t that the said situation had put it into a dilemma of conU11ercial as well 

as social organization. 

8.3 Dilemma of Commercial/Social Service Organization and 
Social Framework 

Social contract theories of the state, VIew the states, emerging in the 

result of the voluntary abdication of certain rights or decision making processes 

by individuals in favour of the state, which in return offers them the physical 

security, economic and social organization (Smith 1987: 259). The role of Post 

Offi ce, being a state organ, is the continuation of social contract. However, in 

the third world economies, there are many flu ctu ations in th e fin ances of the 
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countries that have to follow certain structural adjustments in financial matters 

to run the business of the state. It is already mentioned that, in Pakistan, due to 

such structural adjustments , the Post Office has been confronting with a 

complicated situation of serving as both social and conunercial institution. 

On one hand, it has been struggling for the revenue generation but was 

bound to work within the limitations of government policies. On the other 

hand, it was compelled to provide postal services to the people on cheaper rates 

as social and public institution in compliance with its historical role. The 

department sought out a solution to this problem and launched numerous 

special mail services for selected cities with salient features that could match 

with the requirements of potential customers who could pay more for the 

instant certain delivery services. The problem could not be completely solved 

because of the reason that the department at its own was not authorized to fix 

the tariff without prior approval of the government. 

The most popular brand of special mail services was floated in market 

under the name of 'UMS' (Urgent Mail Service). Its charges for the weight of 

20 grams were fixed as Rs. 5/- per article in 1986 whereas the charges for the 

same weight by reputed private courier company 'TCS' were Rs. 50/-. The 

tariff charged by the later was justified but the Post Office was compelled by 

the public pressure to offer cheaper rates. It has been a global practice by the 

governments not to fix higher rates for the general public as far as postal 

services are concerned. 
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The centuries old public relationship is urging the department to live 

within the typical social groves and whenever department takes any initiative 

towards commerc iali zation , the public perception becomes hurdle in its 

changing role. 

The Post is facing strong competition from its competitors 111 CO Lmer 

market. These private COlmer companIes utili ze information technology for 

operational management and customer convel1lence. They often launch 

aggressive marketing campaign through electr·onic media. The jumping over by 

the pr ivate firms in the field of delivery of mai l has created many challenges 

for Post Office Department. In changing environment, the Post Office had to 

decide whether to operate as pub lic service department or a cOllli11ercial 

organization. Consequently, had the Post Office decided to run its services on 

co mmercial lines , its contribution in socio-economic activities, especially in 

deprived rural areas of Pakistan would have been eliminated due to closure 

non-profitable Post Offices. 

This condition was also originated because of the exacerbating 

government's expenditures for the last three decades owing to the after effects 

of Afghan war which had badly affected Pakistan's economy and the 

departments were compelled to concentrate more on revenue generation to 

minimize their financial burden on the government. The priorities were 

changed and Post Office also took certain steps during 2000-2002 for the 

elimination of its losses. For the purposes , it was decided to close all un-
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remunerative Post Offices but at a very pnmary stage, the idea had to be 

dropped due to immense social pressure. 

In view of the steps taken in the past, it does not seem possible for the 

department to operate on conU11ercial lines, as it is totally against the centuries 

old public perception. Besides public and social pressure which is given due 

consideration at the government level in farming postal policies, financial 

constraints are also vital for the non modernization of Post up to a desired 

level anJ thal hinders the process of transformation of the department fi'0111 a 

bl ' . 11 2 pu IC to corporate entlty . 

8.4 Diversification of Postal Services 

Pakistan Post, even after sixty years of the independence, is still 

following the rules framed for the postal services by the then British colonial 

rulers before the partition of Indo-Pak subcontinent and has not made 

substantial changes except minor amendments in the procedures. 

Currently, apart from other postal services, the Post Office now registers 

and gives extensions of driving and weapons licenses. As a rural area, values 

and customs of Sanghoi and Dhoke Bidder have a peculiar background. The 

people believe in caste system and every tribe/ caste poses itself as the superior 

one. This ethnic behaviour and competition sometimes results in etlmic conflict 

11 2 Haque (J 997) mentions that in developing nations li ke Pakistan , one of the most dominant features 
of the state bureaucracy is its inherited colonial legacy, in spite of the postcolonial rehabilitation and 
reforms in the administrative superstructure (p 432) 
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and enmities among different casteslberadaris . The people especially the 

feudal class, therefore, keep dangerous and deadly-arms with them for their 

personal security whi ch is also considered as a matter of power and prestige 

which otherwise, the poor cannot afford. 

While having inspired by this luxur iolls li ving style and snobbery of the 

upper class, the youngsters from rel at ively lower class especially those serving 

in army wish to keep arms with them to pose themselves as 'big guns ' in the 

vi ll age which has led toward drastic increase in the number of arms. At present, 

746 arm licenses are registered at Sanglwi Post Office which is even higher 

than the total number of households of the village. The law related with arms 

requires the licensees to be renewed periodically (once in a year) from the 

nearest Post Offices. The Post Offices of Sanglwi and Dhoke Bidder were 

providing that services. 

The Post Office Department had to emphasize on agency functions for 

the two main reasons . Firstly, tJlose functions had been introdllced in Post 

Office for the convenience of the people to avail the facilities of different 

departments at the cOllnters of just one Post Office. The agency functions 

included the collection of provincial taxes, renewal of arm licenses, saving 

bank schemes, payment of pensions and payment of FSP amounts etc. These 

functions were taken over by the Post for convenience of community because 

these departments were unable to provide those services due to limited 

accessibility and the Post Office was chosen for their services on account of its 

large network. Presently, the letter service is utilized by the individuals, firms 
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and companies for the delivery of their documents. Although business activities 

are relatively low in rural areas but the Post is so deeply engrossed in the 

society that the personal letters and correspondence did not let the mail volume 

to decrease drastically. 

These are the reasons for which the Post Office department has to lay 

emphasis on the agency functions because these functions are not only in 

consonance with the demand of the people but also a sound source of income 

for the department. From Sang/wi and Dhoke Bidder, there were (14 .9%) 

people, who have left their homes for earning in foreign countries for their 

economic development and social progress. These migrants have major 

objective of sending remittances back to their families and their remitting 

behaviour has been linked to the social needs of their families (Abbasi & 

Hasluni 2000: 222). The manpower working in different countries is engaged 

in different jobs and their basic motive is to earn/ accumulate money for their 

economic and social stability. 

As per study, 11.8 percent migrants of Sanghoi send money for 

household expenses. Reliable mode of remittance was the genuine need and 

demand of those households whose relatives were working abroad. Owing to 

the reasons, foreign remittance services were long outstanding demand of the 

people. Post Office, due to operational obstacles, could not introduce any 

service to facilitate foreign remittance. 
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The department, however, signed a mutual agreement with an 

international money exchange firm ' Western Union' in the year 2002113
. In big 

cities, this service was highly appreciated by the people and through this 

scheme millions of rupees in foreign exchange were transmitted in the country 

with the collaboration of Post Office. 

TABLE 34. 

Year 

2006-07 

2005-06 

2004-05 

2003-04 

2002-03 

Total: -

Source: 

Foreign Remittances made through Post Offices by 
the Western Union 

No. of 
Transactions 

261868 

154966 

109385 

76740 

18140 

621099 

Principal amount 
paid 

(Rs. in million) 

8168.060 

4995.093 

3614.333 

2697.579 

753.706 

20228.77 

Commission for Post 
Office (Rs. in million) 

72.338 

73 .595 

42.825 

34.688 

10.057 

233.503 

Annual Report of Pakistan Post 2004-2005 

Since considerable members of community of the area were serving in 

foreign countries especially in Gulf, the demand of the public for the 

introduction of foreign remittance services at their local Post Office was quite 

113 The offi cial agreement of the Post Offi ce department with Western Union maintained at the agency 
functions branch of the Directorate General, Pakistan Post, Islamabad. 
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justified. Many people met the researcher in Sanghoi during the course of study 

and requested for the introduction of this scheme in their village which was 

done keeping in view the demand of public for which the people were grateful 

to the administration of Post Office. 

8.5 Post and the Competitors 

There are two competitors which are a threat to the survival of Post in 

the field of delivery, electronic telecommunication and private courier 

companies. The development of modem electronic communication and the 

'knowledge economy' has created many challenges for the postal 

administrations (Hunter 2005: 537). Even in developed countries, the post 

office is facing tough competition from its competitors and suffering financial 

losses especially in rural areas. In UK, Post offices in rural areas are subsidized 

through Government subsidy (Macarthur 2007: 01), however, in Pakistan the 

subsidy was given by the government uptill 20u() and afterwards the 

department is earning profit. I 14 

The mushroom growth of private courier companies is a challenge for 

the post office in Pakistan. Initially, one courier company namely TCS started 

its courier services in the country. TCS launched a very effective media 

campaign and soon captured considerable market share in big cities. Following 

the TCS, many other companies have also jumped over in this field. The 

private companies are operating in major cities, towns and their accessibility to 

rural masses is not seen. The Post Office still enjoys the most prominent status 

11 4 Annual report of Pakistan Post office 2006-2007 (pp:30-38) 
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for mail delivery serVIces in Sanghoi and Dhoke Bidder but IS anticipating 

competition with these private companies in future. 

In Pakistan, TCS has expanded its infrastructure to the small cities but 

other smaller companies are running business with limited number of booking 

and delivery points in big cities. They have no arrangements for the 

transportation of their mail and they utilize services of Post Office for this 

purpose, as was observed during my stay in village Sanghoi, where a courier 

company had fixed a point on a general store for collection of articles from its 

customers, mainly the branches of banks. In the absence of company's own 

transportation arrangements, the Store's · ~,wner t.ansmits these articles to 

company's own office at Thelum by using effective postal service. That 

indicates the dependence of even courier services on postal networks in remote 

rural areas of Pakistan like Sanghoi. Most of the private courier companies 

might have adopted the same methodology in other areas as well. Although, 

they utilize postal track for the communication of their articles and get more 

charges from the customers as compared to the Post Office department. 

Pakistani society has witnessed a great social change associated with 

tele-communication sector; especially with the development of mobile phone 

services. This cultural change is also taking place in the rural areas to the extent 

that even rural women can also be seen as using mobile phones, which 

otherwise, are restricted in the four walls under the patriarchal family system. 

The presence of mobile phones in their hands is, on one hand, indication to a 

great change in male and female mindset and cultural and social change, and on 
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the other hand, it is also indicator of economic up-lift and economic freedom 

for the women in rural areas. 

The telecom market in Pakistan has been continuously expanding at an 

exponential rate during the last few years. In just three years, the total Tele-

density (percentage of telephone subscribers) has jumped from 7% to more 

than 24%. The major contribution comes from cellular market where the 

number of subscribers has increased from under 3 million in 2003 and has 

crossed 30 million marks in 2006. 115 The Teledensity upto April-200S IS 

indicated by the following table. 

TABLE 35. The Comparative Statistics of Tele-density in Pakistan 

Years Teledensity 

Fixed Cellular WLL 0/0 

2000-01 2.56 0.52 0 3.08 

2001-02 2.79 1.19 0 3.97 

2002-03 3.01 1.62 0 4.63 

2003-04 2.97 3.31 0 6.28 

Jul-2004 2.97 3.3 0 6.27 

Apr-200S 3.33 6.91 0.13 10.37 

Source: Pakistan Telecommunication Authority (www.pta.gov.pk) 
Tuesday, 10 May 2005 

This revolutionary change in social life of the people in both 

villages has put adverse impacts on the postal mail service which was usually 

used for communication of messages, thoughts ~~d emotions. Now that can 

11 5 For details see Hameed (2006), ICT as an enabler of Socio-Economic Development School of 
Engineering, Information & Communications University, Deajeon, Republic of Korea (p 305). 
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easily be conveyed through electronic means. Peop le of rural areas have 

partially adopted this change. The people, however, still utilize letter mail 

service for the delivery of their documents etc. On ly in the fiscal year 2006-07, 

14161 Registered Letters were received by Sang/wi Post Office and 2200 were 

received by Dhoke Bidder Post office for del iveryl16. Whereas 3478 registered 

letters were booked by the Sang/wi post office and 356 by the Dhoke Bidder 

Post office during the same period 11 7. Examination of mail traffic revealed that 

a reasonable number of users of thi s service were those studying tlu'ough 

distance learning system fro m Allama Iqbal Open University, Islamabad. 

The invention of electronic mode of COlID11unications has although 

brought revolutionary changes in postal cultural values and needs of people, yet 

there is a class of people which realizes the importance of letters even in the 

changed environment probably for the reason that the letter has a physical 

existence and the context, text and sometimes the smell of messages received 

from their beloved ones can be fe lt for a long time and in socio-emotional 

context, the letters can be preserved and read again and again . Some people 

especially aged ones still prefer letter service of Post Office because of its 

physical existence as described by Muhammad Latif of about 61, a resident of 

Dhoke Bidder in these words, 

"A letter is matchless and can be preserved. The emotions described in it 

can be fe lt again and again by reading it as and when desired n. 

11 6 Booking Journal (RD-S I) Sang/wi & Dhoke Bidder Post Offices 
11 7 Regi stered Abstract (RP-33) Sang/wi & Dhoke Bidder Post Offices 
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Postal Life Insurance is another service of Pakistan Post which offers 

life insurance to the people with minimum premium and is known to be an 

affordable insurance scheme for the poor people as compared to the insurance 

schemes of other competitors. This is equally beneficial for urban and rural 

people, because its periodical premiums can be deposited in all the post offices, 

including village post offices. This is a facility, which is non-existent in other 

life insurance companies because they lack wide spread infrastructure like post 

office and their policy holders have to travel long journey to big cities for 

depositing premiums. Despite its attractive features and convenient mode of 

premium collections, the number of policy holders in Sang/wi (17) and Dhoke 

Bidder (2) were very limited because of the lack of media campaign. Although, 

the postal traffic and letter mail service have declined considerably yet the 

department has not ceased this service anywhere in the country including 

Sang/wi and Dhoke Bidder villages because of the reason that some people still 

realize the importance of this service. Another factor is that the letter mail is 

the core product of the department and its major identity which has to be 

preserved at any cost. 

8.6 The Social Response to the Changing Role of the Post 

It was observed during the course of study that the public had been 

appreciating the changing role of the Post in the changing environment and the 

steps taken by the Post Office to provide services to the people had yielded 

positive results in the public. The history of the Post tells that although this 

department was established for the delivery of messages (letters) but with the 
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passage of time, it started many servIces for public welfare. If one takes 

examp le of only FSP serv ice, one find s that there was a significant appreciation 

frol11 the public for the department in discharging this responsibility. 

In Sang/wi, because of existence of bank branches, payment of FSP 

money would have been possible but as far as Dhoke Bidder village was 

concemed, it wou ld have been absolutely impossible. Moreover, despite all 

this , 68% from Sang/wi and 69% from Dhoke Bidder village rated the 

performance of Post Office as good whereas 32% from Sang/wi and 31 % from 

DllOke Bidder evaluated it as satisfactory. There was not even a single negative 

response about the services of Post Office which was an evidence of the fact 

that all the FSP recipients , receiving their amounts from Post Office in both the 

villages, had no complaint and they were satisfied with the changing role of the 

Post from the letter delivery to the disbursement of amounts. 

Another example of the changing role of Post Office is collection of 

utility bills which is otherwise not a core product of this department. This task 

was taken over by the department in 1999. Prior to this , only designated 

branches of commercial barucs were authorized to collect the utility bills. 

However, these banks had limited number of branches and access was an issue 

for the public. The public not only started utilizing this service but highly 

appreciated this changing role of Post Office which was apparent fro111 the fact 

that 7142 utility bills were collected by Sang/1O i Post Office during the quarter 

from May-07 to July-07. Whereas, during the said quarter, both bank branches 
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of United Bank Limited and Habib Bank Limited could respectively co llect 

merely 3462 and 1533 utility bills. 118 

The collection of 737 utility bills in Dhoke Bidder Post Office during the 

very first month of service 119 was an ample proof of exemplary public response 

to this changing role of Post Office that whenever any value added service was 

provided, it was welcomed by the society. It becomes more important to 

mention here that there were only 555 households in Dhoke Bidder, whereas" 

the numbers of bills collected at Dhoke Bidder Post Office were much higher 

than the number of households in the village. It provided evidence that the 

people residing in adjacent localities also got their bills deposited in Dhoke 

Bidder Post Office, being the nearest Post Office in the area. Introduction of 

this new facility at Dhoke Bidder Post Office, therefore, facilitated the people 

of not only Dhoke Bidder Village but also to those residing in the adjacent 

village and small localities. 

According to the policy of Agriculture Development Bank, an 

agriculture loan pass book is a compulsory document required for sanctioning 

of agriculture loans. Due to the limited network of the concerned bank, these 

books are sold at Post Office counters on account of its large network all over 

the country. In Sanghoi, 25 such books were sold during the fiscal year i.e. 01-

07-2006 to 30-06-2007 and in Dhoke Bidder village 12 books were sold during 

1 . d 120 t le same peno . 

118 The monthl y statements of utility bills coll ections (May to Jul y, 2007) of United Bank Limited and 
Habib Bank Limited, Sa ng/1O i. 

119 Monthly register of utility bi li s coll ection (October 2007) of Dhoke Bidder Post Office 
120 The stat istical registers of Sang/1Oi and Dhoke Bidder Post Offices (2006-07) 
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This facility provided by the Post Office to the local farmers enabled 

them to app ly for the loan for their agriculture farming. Generally, the people 

in this regard, were fully satisfied w ith the role of Post Office. From the above 

di scuss ion , it is obvious that such a favourab le socia l respon se to the changing 

role of the Post to provide those serv ices and fac iliti es at its counters which 

were the real public demand and there was no other organ of the state to come 

forward and take such type of responsibilities. The Post Office, as far as the 

process of modernization is concerned, is not an exception . In the changing 

environment, the market demands have also changed and Post Office is 

required to adopt modern techniques to m eet the customer's needs . Postal 

modernization in Pakistan has not been made in line with the advancement 

achi eved by developed countri es l 2 1
. Here, typica l manual sorting system sti ll 

prevails and almost all delivery beats , with some exceptions, are served by the 

Postman on bicycle or on foot. 

S imilarl y, Mail Runners in rural areas are still walk on foot and carry 

mail bags in different villages falling on their mai l lines and no motorcycles or 

any other type of mail carrier have yet been provided to them. The 

administrat ion has , however, taken steps to revamp its services and to bring it 

in line with the changing market environments. In this direction, the Post 

Office has introduced spec ial mai I services besides moderni zation of Post 

Office counters and various services are being revamped. For example, pension 

payment system has been computerized at urban centers but yet has to be done 

121 As per Ingleha rt (2007), modernizati on is a process whereby technologica l advancement plays a 
pivotal rol e in changing the infrastructure of any soc ial setup or institution. The process of 
Ill oderni zation has been deve loping for over a century (p 09). 
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111 rural areas . In manual pensIOn payment system, proper identification of 

pensioners had been a major problem which was not only time consuming but 

also difficult activity. 

Besides, manual procedures cause 1I1convemence to both staff and 

public. The Post Office department, realizing the needs and difficulties of these 

pensioners, introduced computerized pension payment system in selected 

General Post Offices, which not only facilitated the postal staff in identification 

of pensioners and record keeping, but also lessened the problems of pensioners 

by making the transactions in minutes. The computerized pension system is 

being expanded gradually to the post offices located at rural areas. 

In order to facilitate users of Express post, an Express Mail Track & 

Trace System has been introduced. Moreover, the people of rmal areas like 

Sang/wi and Dhoke Bidder villages were not even aware of such facilities. This 

is mostly due to low literacy rate in the area. The introduction of modern 

services like fax money order, fax mail, Western Union payments through Post 

Offices and provision of integrated counters in big GPOs were the steps 

towards modernization in post and would be available at Sub Post Offices to 

extend its benefits up to gross root level 122. While planning all sorts of 

transformation and modernization policies, the concerned postal policy makers 

will have to continue the consideration of the social dependence on postal 

services, especially in the rural areas including the area under study. 

122 Annual Report, Pakistan Post Office 2006 
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CHAPTER-9 

CONCLUSION 

The study explores and analyzes the nature and extent of institutional 

in vo lvement of Post Office in soc io-economic development process in rural 

Punjab of Pakistan. The major area of focus was the functional input of postal 

services in the soc ial institution of economy and its sequential effects on other 

soc ial in stitutions in society in the process of soc io-economic uplift. Study 

identifies post as a mean to catalyze the economi zing behav ior of individuals 

(of locale under study) on account of what Polanyi (1957: 256) described 

' in st ituted process of interaction between man and environment resulting in 

cont i l1UOUS supp ly of satisfying material means ' . The discussion centers around 

the objectives of the study, presented in section 1.4 and research theses 

mentioned in section 1.5.123 

The study was focus ed on the changing rol e of Post Office in the socio­

economic development of a rural area of Punjab, Pakistan. A lthough not 

intended primarily, the Post Office has been facilitating the rural community ' s 

economic activities by providing different services like payment of salaries and 

penSIOns, local and foreign remittances, savings schemes, saving bank 

accounts, parcel deliveries for small businesses and most importantly, the 

payments of state charity or welfare money like Food Support Programe and 

Zakat . The Post Office also provides links for remote rural communiti es to 

basic services such as education through distance learning, employment 

12.1 P 29-30 
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opportunities and conmlunication networks. It is regarded as vital tools for the 

socio-economic progress of the rural community. 

The study revealed that consistently changing needs of rural communities 

have also changed the structure and function of the post. The research indicated 

that the institutions play significant part in the economic activities and their 

involvement in the process of socio-economic development has also become 

vital in the modern world. The development may be a process whereby 

economic growth brings about positive changes in the lives of the conmllmities 

and it has now been recognized as a due right of denizens which has been 

recognized by the United Nations as well. l2~ 

A state or a government is the sole body which can exercise the right to 

development for its citizens which has to be done regardless of social status of 

its nationals. Provision of basic requirements to all communities without any 

idiosyncrasy, becomes even more important while discussing the right to 

development. After getting maturity as a discipline, Anthropology is deeply 

concerned with the development process and lays more stress on the economic 

analysis on individualized terms. This point was realized during the research 

process that individuals are the nucleus for the process of socio-economic 

development. The empirical observations have suggested that inequality and 

improper distribution of resources are the main factors which jeopardized the 

right to development in case of rural Punjab of Pakistan. As revealed by the 

study, the problem of accessibility to essential services has been one of the 

124 For details, see Waart, Paulde (1990) ' International Law and Development' (p 02) 
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major causes of underdevelopment in rural areas of Punjab. The companson 

between the urban and the rural population makes the disparity in development 

patterns more visible. Wh il e governments or states have been entrusted with 

the provision of basic necessities like infrastr uctures and accessibility to the 

basic human needs for the public but with the passage of time their internal 

instabiliti es have reduced their effectiveness in thi s process. The access ibility 

of essential human requirements for the local communities has always been a 

major issue in the process of rural development. In developing countries, the 

provision of essential services has mainly been focused in urban localities. The 

developmental disparities are, therefore, increasing day by day in the 

developing nation s which are quite visible in the rural areas in comparison with 

urban areas. 125 

Empirical observations during the study have unequivocal ly suggested 

that the development process and the economic activities are part and parcel of 

each other and no conm1Unity can achieve the socio-economic progress unless 

its members keen ly participate in economic act ivities . Human mores have 

inherent emphasis on the economic activity and economy which is the most 

influential social institution plays central role in this direction. The production 

of goods and accretion of money are not, therefore, considered as grueling 

necess ities but as main aims of life. 

125 Shukl a ( 1992) menti ons that Paki stan and I ndia both got independence in 1947 but the local 
awareness in India about the deve lopment programmes is relatively hi gher than that of Paki stani 
rural communities. Va ri ous notab le accompli shments of the grassroots delivery systems in Indi a 
have contributed signifi cantl y in raising awareness aillong the rural cOlllmu ni ties regarding 
deve lopment programmes (p 354). 
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The economic activities are, therefore, causing the income acquirement 

among members of a society and their income level is directly hooked up with 

the economic activity performed by them. For active participation in the 

process of economic growth and socio-economic development, members of a 

society accumulate money and spend on different activities. Money thus spent 

by people becomes income! earning of other members of a society. The 

process of development and the growth revolves around the possession of 

money in hands of individuals performing role of economic actors in a society. 

It is, however, an admitted fact that money is the main driving force behind all 

the economic activities and stockpiling of money is the basic human instinct. 

Everybody in the society remains busy in pursuit of getting more and more 

money and a social fabric has been framed on the same pattern whether it is a 

western society or a poor Punjabi society in Pakistan. In urban as well as rural 

areas of developing countries, household head finances the dependents as an 

essential soc ial obligation. In Pakistan, especially in its rural areas of Punjab 

(the area under study) , where a large number of peopl e are either serving 

military men or retired soldiers, the remittances of their monthly salaries! 

pension is the biggest source of money accumulation for meeting their routine 

expenses. 

The role of post in circulation of money and transition from barter to 

trade economy is, therefore, substantially an admitted fact according to local 

perception. The institutions have a vital role in the process of money 

accumulation required for development. The basic parameters of functionalism 
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highlight that the primary objective of an institution is the fu lfillment of basic 

human needs. During the study, it was proved that the soc ial institution of 

economy, faci litated by the organizational institution of Post has empowered 

the local communities helping them to f-ulfill their basic needs. 

The patterns of socio-economic development, as observed during the 

study revealed that institutional non-accessibility in the rural areas of Punjab is 

the major problem for relatively less institutional role in the development 

process. However, empirical observations have confirmed that the Post Office 

has better and meaningful accessibility in the rural areas which enables post to 

ensure institutional invo lvement in soc io-economic development process. It not 

onl y created the social cohesiveness between the local conul1unities and the 

ins ti tution of Post but also benefited both the stakeholders in financial terms. 

The first concephlal assumption of the study enlisted in section 1.5 (p 30) has, 

therefore, been proved accurate. 126 The empirical observations showed that the 

role of Post Office was multidimensional and the public perception about its 

involvement in the process of economic growth in the local communities was 

pos itive. The hi storical perspective of postal services revealed that the primary 

aim of the institution, right from its inception has been social service and 

welfare of local co nU11Uni ties but later on financial gains for its survival were, 

however, included in its policy framework w ithout compromising on its basic 

watchword and the concept of social service has always been the key fac tor 

while rendering services. 

126 See Section-I .S (p 30). 
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Based on institutional strength of Post Office, with adequate 

accessibility to the rural areas of Punjab and its empirically proved 

significance, certain postal serVIces were introduced to meet the changing 

requirements of the conmmnity. These include internal and external 

remittances of individuals, mainly of serving and retired servicemen, the saving 

deposits, the disbursement of government charity money among the 

marginalized segment of society, the facilitation of distance learning material 

to the youths especially to the females of remote areas. The provision of 

miscellaneous postal services and agency functions to the local communities 

combined with a sustained process of money and services inflow in the 

conu11Ll11ity have triggered the social institutions of economy, family, health, 

education, religion, language and government that facilitated the process of 

socio-economic development in the area. 

As per research, economy of locale has been greatly activated by postal 

services which have in turn affected other social institutions in the development 

process . Economy was facilitated with the inflow and circulation of money 

which besides promoting saving habits, helped the local conmmnities in 

fulfillment of their basic needs including day to day expenses such as purchase 

of consumable items medicines, payment of school dues, repayment of their 

debts, expenses on social obligations like gift exchanges and other 

miscellaneous financial transactions. The functional relationship of different 

postal services with the social institutions in the process of socio-economic 
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development of the locale is illustrated through the following figure (No. 14) 

based on the empirical evidences collected during the process of research. 

Figure 14. The Functional Model of Postal Services and Social 
Institutions in the Process of Socio-Economic Development 
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The empirical data gathered from the area suggested that the remittances 

of people, including those sent by their relatives from foreign countries, had 

significant contribution in their social life. These remittances helped the local 

communities in fulfillment of their basic needs including day to day expenses 

such as purchase of consumable items medicines, payment of school dues, 

repayment of their debts, expenses on social obligations like gift exchanges and 

other miscellaneous financial transactions. After meeting the basic and 

unavoidable requirements like food and shelter, health and education etc. the 

next important aspiration for villagers is to save some money for future needs. 

The savings rate directly commensurates with individual income which 

IS weight linked with saving habits of the local people in rural Punjab of 

Pakistan. The villagers, being simple traditional people, feel the atmosphere of 

the post offices quite conducive and friendly where they find themselves easy 

and comfortable. However, the Post Office, under these conditions, as an 

institution, has become profitable organization by providing additional services 

to local communities. The changeover from barter economy into trade 

economy which took final shape around the decade of 1970s had different 

reasons but the most important was the availability of money with the people in 

shape of cash and Post Office with its key role in this social transition, shaped 

the local economy into cash economy. 127 

127 As per Carrier (2005), many economists have given different opinions for this changeover of barter 
economy to trade economy but some economists think that states have greater part to play in this 
process because they are the chief force which devise/ introduce money and rally round the 
formation of trade economy (p 163). 
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The empiri cal observations have suggested that the local communities 

including the women fo lk are socially inclined towards sav ings and these 

savings play a pivotal role in the economic empowerment of th e society. The 

remittan ces from abroad by the household heads and the relatives of local 

community are also contributing significantly 111 the SOClO-eCOn0l11lC 

development of rural Punj ab. The people of those villages where banks also 

ex ist have a choice to put their sav ings in the banks or in the local Post Offices. 

The study has revealed that by and large people Li se the medium of banks for 

transmission of money from abroad, but prefer to keep their savings in the Post 

Offices. In those places where no option of a bank is available, the Post Office 

is the only institution which provides them the opportunity of depositing their 

savings . The effects of savings, short term and long term, have been observed 

tangibly on the socio-economic condition of the communities . The empirical 

ev idences and observations have, therefore, confirmed the second research 

thesis of the study mentioned in section 1. 5. 128 

As per observations during the study, the rural population was under 

immense socio-economic pressure due to menace of poverty. The socio-

economic well being is a broad term containin g many fields of action including 

health , education, employment, leisure, provision of goods and services, good 

environment and personal safety. 129 In the third world countries, due to scarcity 

of financial resources, th e investment for providing such services is made by 

the governments in urban areas to focus on the more populated areas rather 

m See Sec tion- I .S (p 30). 
129 Rusht on ( 1987) argues th at th e state has to provide all slich services to III asses espec ially to the 

rural areas (p 63). 
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than in widely scattered rural populace. Some popular governments in Pakistan 

made arrangements for financial assistance for helping poor masses in meeting 

their unavoidable daily expenses. The efforts of Pakistan Post for distributing 

the charity money of FSP of government to the local poor people, especially to 

females for running the household food needs, are widely recognized by the 

local communities and the empirical data has substantiated its marginal effects 

on the life of those poor people, however, their economic conditions were 

found to be miserable and they could hardly meet their routine expenditures . 

This facilitation could, however, not solve their problems and it was merely a 

subsidy. The trickledown approach for the measurement of socio-economic 

development of women in a society who, in developing countries comprise 

about half of the population is, however, important which gives a clear picture 

of actual relationships between economic growth and social development of the 

female class. For measurement of socio-economic development of women in 

any developing country, their economic participation, opportunities, political 

empowerment, educational achievements and welfare opportuniti es are 

essential. While these prerequisites of meaningful socio-economic development 

stress women participation, it was noticed during the study, that the women 

contribution in the economic activities has widely been overlooked in the rural 

areas of Punjab, Pakistan, and no effort, whatsoever, has been made to quantify 

their economic input in socio-economic development process. Their role in the 

socio-economic development process and their active involvement in the 
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economic activities have been highlighted in the observations made during the 

study. 

The socio-well being of women becomes more important because of 

their role in the household activities where their chief role is upbringing and 

educating their children. They can only become responsible citizens if their 

soc ial as well as economic statu s is raised to such a level that they can perform 

their functions in a better way. Thi s can only be achieved if liberal economic 

policies with special attention to the economic empowerment of females 

through enhancement in their education are impl emented in the society. 

The socio-economic deve lopment faces many impediments but as per 

local perception, the poverty was the most important reason for relatively slow 

socio-economic progress of the locale. The growing population was creating 

problems for the community. The poverty all eviat ion schemes framed by the 

governments did not match with the increasing number of poor people which 

was outstripping the efforts in this direction. The local conmmnity, however, 

fe lt that fight against poverty was very vital. For achievement of socio­

economic development focus on the problem of poverty as well as hunger and 

wretchedness of the poor people in order to attain lasting economic and social 

development is quite necessary. The literature on development urges that the 

socio-economic well being is a broad term containing many fields of action 

including health , education, employment, leisure, provision of goods and 

services, good environment and personal safety. But during the study, it was 

revealed that the above pre-requisites for socio-economic well being were non-
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existent as far as marginalized segment of the society was concerned. While 

poveliy assuagement is the foremost responsibility of governments , the civil 

society and the institutions like Post are also contributing in this direction and 

their efforts are very perceptible in rural Pakistan. Although the paucity of 

financial resources does not let the government and other institutions for cent 

percent poverty eradication, yet the financial assistance is helping the poor 

masses in meeting their unavoidable daily expenses. 

The efforts of Pakistan Post for distributing the charity money of 

government to the local poor people are widely recognized by the local 

conununiti es and the empirical data has substantiated its marginal effects on 

the life of those poor people, however, their economic conditions were found to 

be miserable and they could hardly meet their routine expenditures. In the 

given circumstances, they were subj ected to scarcity of money in their hands 

and the postal facilitation of charity money distTibution initiated by the Federal 

government was helping them. This facilitation could, however, not solve their 

problems and it was merely a subsidy. The third conceptual assumption 

enlisted in section 1.5 (p 30) of the research was, therefore, partially proved as 

real. 

Although the money has played a pivotal role in modernization process 

during the post World War-II era which had been the focal point but this 

exemplar which was a dominating policy practice and theory is being swapped 

now by a new rural development paradigm. 130 This rural development 

130 For detail s about the dynamics of paradigm shift in rural deve lopment strategies, see Ploeg 
(2000) (p 39 1). 
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mechanism is equally valuable for different income groups in the society and it 

has been accentuated in thi s parad igm that the soc io-wellbeing of a society is 

more important. Thus, the soc io-economic development is a cont inuous process 

which is not linked to any specific plan rather is itself a plan which can be short 

term as well as long term obj ective of a state. 131 It is imperative for achieving 

the soc io well being that the level of education is increased especially in rural 

areas of the developing nat ions. That ' s why most of the developing nat ions lay 

stress on social-welfare of the masses tlu·ough educational enhancement but the 

predicament/ dilly dally for their policy makers is to enhance the social benefits 

wi thout hindering the process of economic growth of their co untries. The study 

has, however, revealed that this process, in case of rural Punjab in Pakistan, is 

quite slow. 

The educational development is always considered a byproduct of the 

economic growth, however, without its trickle-down effect, it is meaningless. 

In case of Pakistan, the previous Government (2003-2007) headed by a career 

banker, Shaukat Aziz during its entire tenure, continued claiming the umivalled 

economic development of the country and the foreign exchange reserves at the 

end of its term were averred to have crossed the figure of 15 billion dollars. 132 

Very less dripping effect was, however, witnessed on life of a common man in 

the locale during the study period. 

1.\ 1 

132 

George & I( ir kpatri ck (2006) Ill enti on in th eir stud y that although the deve lopment plans are 
esse nti al but th is objective does not necessaril y entail a deve lopment plan covering a certain 
period of time nor does it necessitate separate planning progress ion (p 146). 
State Bank of Pakistan Survey Report, 2006-07 (p 10) 

407 



The trickledown approach for the measurement of socio-economic 

development of women in a society who, in developing countries comprise 

about half of the population is, however, important which gives a clear picture 

of actual relationships between economic growth and social development of the 

female class. The education is important for every segment of society but for 

females , the attainment of education is of prime importance. For measurement 

of socio-economic development of women in any developing country, their 

economic participation, opportunities, political empowem1ent, educational 

achievements and welfare opportunities are essential. While these prerequisites 

of meaningful socio-economic development stress women participation, it was 

noticed during the study, that the women contribution in the economic 

activities has widely been overlooked in the rural areas of Punjab, Pakistan, and 

no effort, whatsoever, has been made to quantify their economic input in socio­

economic development process. Their role in the socio-economic development 

process and their active involvement in the economic activities have been 

highlighted in the observations made during the study. The future dimensions 

of development also indicate that their active role will be essential if the 

process continuous in a positive mam1er. As their participation in economic 

activities is important, their socio-economic empowerment is also essential 

requirement for development. 

The know ledge, economy and socio-economic development have certain 

pre-requisites and the literacy practices are important among them. Only the 

literacy can create awareness among members of a society to know their own 
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ri ghts and to realize their obligations towards the society as a whole In order to 

promote 
. . 

soclO-economlc development these ' literacy' practices are 

incorporated into social ac ti vities like schooling, personal, civic and cultural 

life and at workp lace. These literacy practices are generated by govell1l11ents 

with the help of academic institutions. 

It was noticed during the study that whi le government schools and 

co lleges were important means fo r improving literacy rate. One unique 

example observed during study was institutions like Allama Iqbal Open 

Uni vers ity Islamabad, Pakistan. It is play ing its role through its widespread 

distance education system (Its communication network of studies in rural areas 

is managed by Pakistan Post). This literacy drive was helping the local 

communities to increase the literacy level and was creating awareness for 

development amon g masses in locale under study. 

Although the learning process was functional in one shape or the other 

in the locale under study, yet it could not work in isolation because the social 

capital in this process was of vital importance. Seeking lGlowledge is 

considered as a collective dynamic that concurrently builds and draws on social 

capital conm10nly defined as the norms (values), net work and trust that stir up 

economic and soc ial wheels of society. It was observed during the study that 

Pakistan Post, in the realm of social capital vis-a.-vis soc io-economic 

development process in rural Punjab, had contributed significantly as proved 

by the empiri ca l evidences. It had used its infrastructures and trust level of the 

local communities effectively in the social structure of society. Thus, this 
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centuries old institution of social serVIce has introduced a dimension to the 

capital formation . It has been established in the literature of social capital that 

its paradigm introduces a new form of capital which turns out a gush of socio­

emotional goods that have worth. The study revealed that the postal facilitation 

has significantly helped the females of local conummity in their economic 

empowerment. The empirical observations and data revealed that the postal 

delivery service of distance learning material has contributed significantly in 

the economic and social empowerment of the local communities, especially of 

females who have benefited from this service. The fourth research thesis 

enlisted in section 1.5 (p 30) was also proved based on facts during the study. 

Institutions are formation of procedures, systems and individuals while a 

social order is component of individuals, families and institutions which work 

in synchronization for the mutual gains of the societies. The empirical 

observations during the study revealed that the members of a society in rural 

Punjab have a remarkable social adoptability with postal body which is 

predominantly based on reliance and trust. It has exclusive acceptability in the 

societal milieu and a symbiotic relationship is hallmark of these relations. 

The social capital in any society is guided by certain local cultural 

values which are very important because much depends on them. The 

individuals tag on those culhlral values based on the concept as to what are 

good or bad for human life and their existence in the society, therefore, these 

values guide choices and the actions of human beings and they are the ultimate 

inferences by which individuals appraise their actions . 
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The interaction among ethi cs, human objecti ves and actions are mutual 

in nature. The local cul tural values in rural Punjab are based on notion of trust 

among the conm1lmities which is usual outcome of permanent nature of 

inhabitation of the communities who have been li ving in the same area for 

centuries. The mutual bonds of trust are prevailing among the local 

communiti es on individual basis but this trust can also be traced between the 

individuals and the institutions serving them in their area since long. As per 

loca l percept ion, the Post Office, as an in st itution, enJoys this unlque 

relationship based on mutual trust. The empirical data has strong evidences that 

staff of local Post Office, the Postmaster, locally Imown as 'baboo' and the 

Postman, is trusted as household member in the local COIID11lmity. This is the 

major factor for ex istence of this level of mutual trust in the society. 

In anthropo logy, the problem of cultural changes has been under 

constant irritation and the notion th at defines these changes as a privilege of 

modern societies has been abandoned to great extent by the modem 

antlu·opology.133 The analysis of this notion, in the context of social trust 

reposed in the institution of Post by local individuals, crystallizes dynamics of 

cultural acquisiti veness whereby people express and perform their actions for 

ful fillment of the ir basic needs. It has also contributed significantly to build 

social capital for the post. The cul tural materi ali stic mind set, therefore, unpicks 

the labyrinths of socio-cultural simil arities and dissimilarities prevailing in the 

soc iety . This approach, therefore, helps in shaping the level of trust among 

13.l As per Welz (2003) , accord ing to those anthropologi sts, the soc ial element actors are not cultura ll y 
maneuvered in th eir actions because the culture espouses itsel f by innovati on (p 259) . 
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individuals and also between the institutions and individuals. The Post Office, 

as an institution, enjoys this unique relationship based on mutual h-ust. 

The empirical study during the research suggested that the cultural and 

social pressure on postal services had played a vital role especially in the rural 

areas in shaping the role of Post in Pakistan. The Post Office, on one hand was 

expected to continue provision of its services irrespective of financial gains, 

while on the other hand was compelled to frame and adopt certain business 

diversifying strategies for its own survival without compromising its role as 

institution embedded in social fabric catalyzing formation of ncw socio­

economic dynamics. In the mean time, the cultural changeability pressed the 

Post to introduce those services having value added elements and the public 

demand was changing due to awareness, competition in the communication 

market and availability of money in individuals' hands. The Post, therefore, 

introduced certain new services like saving schemes, financial and expedited 

mail services for the satisfaction of conununities and to cover the losses being 

sustained on its traditional postal services as well. The public pressure on the 

department was so intense that neither it could abandon nor reduce its service 

in the rural areas nor it could refuse to provide extra value added services. The 

empirical evidences suggested that the changing role of the Post did not suffer 

any set back and the mutual dependency of Post and the conmmnity was 

harmonioLls. 

The proper upholding and sharing of societal benefits which are very 

critical for the very existence of a society are, however, the basic aim of this 
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integration process . In order to achi eve the societal benefits, thi s concept not 

only emphasizes on skills and capabi lities of members of a society but also lays 

stress on the importance of personal sacrifices to ensure the greater goals. It 

also gives value to the identical distribution of communal benefits and 

in stitutionalized arrangements of their ro le for the benefit of a society as a 

whole. The outlines of the antlu'opological theory of structural functionalism 

which indicate that the social institutions meant for fulfillment of societal needs 

are, therefore, quite visible in the social milieu of locale. The rationale behind 

the economizing behaviour of rural conU11Unity had certain cultural 

predisposition. Because in Pakistan , the rural people 's economic behaviour is 

combination of several types of motivations as their soc ial and ritual life is 

greatly dependent on wealthy economy.134 The study indicated that the 

ownership of a pakka house was considered a status symbol. Extravagant 

expenditures on social ceremonies such as marriages, funerals and other feasts, 

ensure the continuity of social relations, and are also quite endemic in the 

society as well. 

The study highlighted that the modernization or change was the process 

whi ch, like any other society, triggered the socio-economic development in 

rural areas I 35. The rural areas of Pakistan have undergone change in overall 

social structure due to availability of economic resources. However, the local 

perception about living social standard revolves round construction of houses, 

134 For detai Is, see Lefebvre ( 1999) (p 263). 
135 Ga briel (199 1) mentions that the change doesn't occur in isolat ion , how people are affected by the 

deve lopment and how they manage th eir li ves and li ve lihood, are also important aspects in thi s 
process (p 20). 
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possession of domestic electric appliances , motorcycles and expenditures on 

ceremonial occasions; while the provision of quality education and better 

health facilities are given least importance. It is interesting to mention that 

people do not generally associate the notion of happiness with economic 

growth despite the fact that all activities revolve around money transactions. 

However, as per study, such activities are struchlrally embedded with social 

relations. 

It was also proved through empirical evidences during the study that the 

public views about the postal role in the process of socio-economic 

development were predominantly positive and the local conm1unities thought 

that their rapport with this institution is based on mutual dependence and the 

Post is a socially constructed imperative. The fifth conceptual assumption of 

the thesis mentioned in section 1.5 (p 30), therefore, also proved right. 

In nut shell, the study indicated the implications of the socio-economic 

development on social, economic and political uplift and freedom of the 

individuals at household , family, caste, conu11unity levels in Sanghoi and 

Dhoke Bidder as facilitated by the changing role of the Postal Services. The 

study revealed that on the one hand it has been providing services to help the 

people to meet their ever increasing economic needs, and on the other hand, 

constantly changing its policies in line with the societal requirements through 

modifying the features of the Postal Services by adopting modern teclmology 

and at the same time ensuring the survival and sustainability in the competitive 

corporate environment. 
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The study of socio-economic development and functional ro le of Post 

Office in triggering the social institution of economy and its effects on other 

soc ial institutions have many dimensions and theoretical offshoots which were 

not included in the realm of study whil e conducting research for this thesis. 

These thought provoking subj ects, however, merit further research and the 

current thesis opens new avenues for future researchers. It becomes more 

important due to the fact that no research has been carried out on this particular 

topic which needs to be augmented by detailed studies on di fferent topics. For 

example, further research is required as to how the institution of Post Office 

can play a more effective role in poverty eradication other than the 

di sbursement of charity money. The construction of a new model of micro­

financing through the Postal Savings for poverty alleviation in the rural areas of 

Pakistan may be a thought provoking top ic. In rural Punjab, the socio­

emotional problems of families whose household heads have proceeded abroad 

for earning their livelihood, can also be a topic of study. The effects on 

behaviours of children by long absence of household heads from their fami li es 

can also be studi ed. The economic inequality of the women fo lk and its 

negative effects on their personal li fe also merit further research. The poss ible 

role of Post Office, especially local postal staff in the local bodies to resolve 

the local problems keeping in view the social capital of Post Office and the 

trust and respect being enj oyed by th e posta l staff, can also be a topic of further 

study. The postal role can also be explored whereby the local Post Office may 

be assigned the status of a community centre where all necessary faci lities like 
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fax , telex, internet etc. are made available for youngsters besides exploration of 

new horizons for promotion of education where both the generations i.e. youth 

and old age may be able to work for the promotion of education can also be 

explored which will provide a chance to youth along with older generations 

who treat Post Office as a meeting point. 

The attainment of lmow ledge is an endless practice and the mankind will 

continue to contribute in times to come. 
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CHAPTER-IO 

SUMMARY 

The main objective of the thesis was to study empirical evidences of 

basic dynamics of socio-economic development in the area specified for 

research with particular reference to the institutional invo lvement of Post 

Office keeping in view th e parent di sc iplin e of economic anthropology and 

theoretical and conceptual framework mainly consisting of functionalism, 

structural functionalism and cultural materialism for formulating a framework 

to disc Ll ss and analyze dynamics of soc io-economic development and the 

changing role of Post Office by analyzing and evaluating the empirical data 

gathered during the fie ld work. 

The Post in its hi storical perspecti ve has played a pivotal role in 

providing essential postal services to the common man living in remote areas of 

Pakistan, especially in rural Punjab. Although the postal services in rural areas 

like other parts of the cO Lln try had institutional objectives of profit earning, 

however, the element of social serv ice and obligation of providing affordable 

and social fr iendly services at doorsteps of people irrespective of the cost factor 

has been a key element in postal policies. Reasons for which may be the 

government pol'icies which describe th e postal services as "poor man 's service" 

but the main driving force behind this policy has been the social pressure and 

public demand combined with public perception and passage of time, social 

bonds developed between the soc iety and the institution of the Post. 
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Empirical evidences, while conducting the research for this thesis 

suggested that the most important strength of the institution of Post was lying 

in the fact that it had accessibility even to the remotest areas and was second to 

none in providing its services at tlu'eshold of masses at affordable charges. This 

is the only institution having the largest footprint in the country as no other 

governmental organization enjoys so many outlets like it whose branches are 

available even in the remotest corner of the country. Only in Sang/wi, 

establishment of the Post Office dates back to more than a century. The 

accessib ili ty has, therefore, helped this institution to penetrate into social lives 

of the people in such a way that both the Post Office and the society have 

become inalienable realities depending on each other. The accessibility IS, 

therefore, the strongest point of the instihltion. 

The socio-economic development process has many dimensions while 

the will of local conununities for change and modernization, leading to the 

socio-economic uplift, IS apparent element. The government's desire to 

improve infrastructures 111 the rural areas as policy prescription is the most 

important factor of this process and the accumulation of money in hands of 

local people has triggered the process of socio-economic development in rural 

areas. In this process, many factors like immigration of local people to abroad, 

their investment in improvement of local infrastructure, the development 

process generated by the local governments, increase in per capita income and 

per capita production of the local people may be partaking. The possession of 

money has, however, been the chief requirement for development process. The 
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capital metaphor which has further expanded its branches to the human capital, 

institutional capital and social cap ital has also played pivotal role in this 

direction. Having accumul ated capital, the local people generated income flow 

in the social institution of economy whereby individuals created an 

environment based on mutual interests wh ich helped improving bilateral 

relationship of members of a society. 

Modernization or the process of change is considered to be a 

prerequisite for socio-economic development. It is a process whereby change 

occurs in the conm1Unity in a visible direction which cannot be achieved 

w ithout struggle and when modernization process begins it is not a change in 

structure rather it is a change in agency. In struggle for modernization, the 

human behaviour plays very important role. It is, however, an admitted fact 

that human behaviour is influenced by the culture in which individuals 

socialize with each other. It works if objectives of a community as a whole 

change, otherwise the process of change remains vague and misdirected. The 

efforts of whole community are important in this process. 

The process of social change is , however, extremely slow in rural 

Punjab of Pakistan. The theory of change developed after World War-II also 

does not suit this area because ideas concerning man's relationship to his 

milieu and with other individuals conveyed through different sciences are not 

found in manifestation of dwellers of this part of the world. The modernization 

is, however, spot on to the extent that it embodies economic development, 

cultural change and political change and it is not a linear process. 
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An economic activity is not a domain of male members of a society 

rather it has been a very serious concern of anthropology to think about the 

gender in relation to economic activities with special reference to the notion of 

' family' and 'economic ' . For anthropologists, a family as a whole in 

development process is the main economic actor. The women folk make almost 

half of the whole population of Pakistan; therefore, their role in economic 

development cannot be ignored. Inheritance with its peculiar role is another 

important element of less development in rural societies. In gender perspective, 

as per anthropological concept, the inheritance is not an economic exchange. It 

may involve considerable assets with economic values but in rural Punjab, this 

right is sometimes denied to women folk and they are ignored in property and 

assets left by deceased members of their families . This traditional attitude of 

male class not only deprives them of their licit right but also minimizes their 

economic role in the society. The observation and the empirical evidences, 

however, suggest that women do contribute substantially in the economic 

activities of rural areas. 

The financial exchanges with money are a special institution in the 

society and this system provides opportunities to the local people to circulate 

different objects among themselves. The expenditure of one person becomes 

income of the other and this cumulative process goes on in local communities. 

The problem, however, occurs when uneven distribution of money and other 

variables available in the social institution of economy give rise to the spatial 

inequality among different conmmnities ultimately referring to overall 
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disparity/ inequality among members of a society due to which the SOClO­

economic progress varies in different segments of a society. 

Although households in rural Punjab are settled in areas which have 

large cultivable land but their financial resources of livelihood are not strictly 

agricu ltural rather they have diverse sources of income which mainly include 

salari es of household heads, pension of retired personn el, li vestock and 

rem ittances from their relati ves li ving abroad. The development patterns 

indicate that remittances, whether local or foreign , have been instrumental in 

the socio-economic development process of a society. These remittances have a 

substantial impact on the macro economy of rural Punjab. Money transfers 

from immigrants to their fam ilies back home mark an increasingly prominent 

feature of globali zation. Another factor is that much of the rural non-fam1 

income comes frol11 self mployment, unskilled labour or small business 

activities. The agricultural output, because of small scale land holdings, is very 

low. The local conm1Unities are heav ily dependent on the remittances. The 

local remittances, which usually contain salaries of household heads, who in 

case of area under study, are the serv icemen mainly serving in Paki stan Army 

whose place of posting changes after every few years and mostly they have to 

remain away from their homes. They, however, continue remitting their 

salaries to their families and Post Office is the only medium of conveyance of 

such remittances. This monopolistic role of the Post Office has created a social 

value of the institution. The fami li es of servicemen receive money from the 

Post, Office and psychologically treat the Post Office as a place from where one 
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gets money, the most precious thing of the material world. The Post Office, 

therefore, has a special social significance in their life. 

The next important segment is a large number of pensioners in the area .. 
for whom after retirement, Post Office has a great significance as it is the only 

institution from where they draw their pension (in shape of cash) every month. 

While waiting for money (to be received as monthly allowance) and at the time 

of its receipt their minds are obsessed with only one thing that the Post Office 

(by paying their pension in shape of cash) is enabling them to lead a 

respectable life in the society and they forget the pain of standing in queues for 

hours . Their pension empowers them to spend money on their basic needs as 

well as on inevitable domestic expenses. 

The Post Office plays vital role in developing saving habits especially in 

rural population. The postal saving bank, being the oldest bank in Indo-Pak 

sub-continent, has very long social relations with the public. The local people 

prefer depositing their money in Postal Saving Bank and interestingly most of 

the people who receive their foreign remittances through banks, opt Post Office 

Saving Bank for the safety of their deposits which is an ample proof of public ' s 

trust on this department which provides public friendly environment and also 

the close interpersonal relationships. These savings prove to be very useful for 

local people who can spend them on their medium as well as long-term 

objectives like maniages of their children, construction of houses, performance 

of pilgrimage (Hajj) and other social obligations. Most of the foreign 

remittances are saved and even low income groups manage to save and put 
\ 
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their money in Post Office Bank which they utili ze for repayment of their 

debts . Sometimes these savings are channeled into business activities and real 

estate transactions . Thus, the overall impact of postal savings in the socio-

economic development is quite visib le. For long term investments , the local 

peop le have started usi ng new sav ing products of the Post introduced in line 

with public demand. The postal life insurance w ith the highest rate of return at 

minimum premium as compared to other insurance companies also provides 

them opportunities to get life insurance policies. 

The men ace of poverty IS one of the most important problems in the 

developing world which is a stumbling block in the 
. . 

SOClO-economlC 

development of these countries. The poverty level in rural areas increased due 

to many reasons and unequal distribution of income is the most important 

reason in this direction. The dilemma for both the local communities and the 

govemments of developing countries is to match the developing process with 

enhancement of th e li v ing stand ards of these countrymen beca use the problem 

for non-modernization society is modernization and the main issue of less 

modernized society is stability which is the ultimate aim of society. Poverty 

may be defined in several ways but it is fact that in rural areas the poor can be 

easi ly identified from their miserably low living standard. In Pakistan, about 

70% of population lives in rural areas but the poor class has either no land or in 

case some of them possess too littl e to provide them a meaningful support. 

S ince the efforts to improve the non-farm and livestock income have not 

proved fruitful , the condition of the poor continues nllming bad to worse. The 
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poverty gap which is considered the percentage distance from the poverty line 

and those living below the poverty line is quite alarming in rural Punjab. 

In the backdrop of this worsening situation of poverty, the government 

of Pakistan launched various schemes like Food Support Program (FSP) for 

poverty eradication which were basically meant for providing financial 

assistance to the poor segment of society through postal channel available in 

every nook and corner of the country which undertook this task as a social 

obligation without any type of service charges and beneficiaries are receiving 

the financial aid under this scheme biatmually from the nearest Post OffIces. 

Although a meager amount of Rs .3000/- is being paid half yearly to the 

beneficiaries which plays less significant role in obtaining the desired 

objectives yet, to some extent, it diminishes financial burden of this 

downtrodden class of society enabling them to meet their very essential 

requirements like food items, clothing etc. The services rendered by Post 

OffIce in discharging this noble cause as physically observed during the 

research are widely recognized by the local community. This service has also 

benefited Post OffIce in earning better public perception as compared to other 

government institutions functioning in the rurality. 

The social dish'ibution of educational opportunities is very vital in the 

process of socio-economic development which has always a profound 

influence on the society as a whole. The literacy level in rural Punjab of 

Pakistan is very low. Even the very definition of literacy is controversial 

because a literate person must be able to read and write simple words in his 
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own language. The local population, as per official as well as global definitions 

of literacy is, however, sti ll Jagging behind. In order to create awareness among 

the people, enhancement of education level is quite essential. The available 

educational institutions are insuffic ient to cope with the requirements and the 

Government of Pakistan, realizing the gravity of situation, introduced distance 

learning system through which education is imparted to students by dispatching 

all sort of learning material to their mai ling addresses, for whicll services of 

Post Office are being used which is not only delivering the study material to 

the distance learners at their doorsteps but also facilitating them in submission/ 

dispatch of their assignments to their respective tutors . The Post Office, 

therefore, ensures arranging two-way communication (between a student and 

his tutor) and the empirical evidences have proved that with contributory role 

of Post Office, not only the education level in the area has increased but also 

empowered the distance learners economically by enabling them to get jobs. 

Thi s sys tem has benefited males in general and females in particular by 

triggering their socio-economic empowerment. Another important point 

observed during the research was that majority of distance learn ing students , 

espec ially females , after educating themselves through the said system, had 

preferred teaching as their career. This is important in the sense that 

conveyance problems as well as social taboos discourage females to get 

emollment in academic institutions situated in towns/ cities for higher studies. 

It is the cumulative effect of enhancement of education level th at the students, 

after completion of their academic career, are busy in spreading the beacon of 
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knowledge in their own community. The public perception about postal 

contribution in facilitation of distance learning was observed to be very 

positive. The department was also found playing meaningful and tangible role 

in socio-economic development of the country. The growing popularity of 

distance learning through the Post indicates future trend as well because with 

the passage of time, enrolments are increasing. 

As a result of unique accessibility and provision of important services 

I ike payments of pension, local and foreign remittances, deposits and 

withdrawals from saving bank accounts, disbursement of Food Support Money, 

acceptance and dispatch of distance learning material and provision of 

miscellaneous agency functions and value added services have created an 

atmosphere where Post Office enjoys social level based on strong social bonds. 

This social capital has forced the institution of Post to strictly adhere to 

its motto of social service by making it hall mark of its postal policies 

irrespective of the financial gams and this pressure can be seen on the 

management as well as on staff of local Post Offices. While the public 

perception about the Post is relatively good as compared to the other 

govemment institutions, the public expectations from the department are also 

exceptional in the nature. The local conullunities expect uninterrupted postal 

services from the Post Office and its staff and this unique relationship between 

the society and the department can easily be compared with the relationship of 

a household member and a household head where the former always attaches 

extraordinary hopes to the latter and vice versa. 
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Like other provinces of Paki stan , a considerab le soc ial dependence on 

postal services can be witnessed in ru ral areas of Punjab. The existence of Post 

Office in local villages is, therefore, considered inexorable and the locals leave 

no stone unturned for its subsistence in case it runs in loss, to meet which, they 

never hum and haw even if they have to contribute from their own pockets. 

Personal in fluence and poli tical pressure are additional tools app li ed frequently 

for achieving this obj ective. The Post Offi ce, instead of being merely an 

institution, has turned into a social institution. The senior citizens like 

penSlOners treat it as a catharsis point where they come across their old 

conu'ades and share their wretchedness. The local Postmaster, conm10nly 

known as 'Baboo' , holds great es teem while the Postman enjoys significant 

position in the society. The people repose unfathomable trust on the latter who 

also provides altruistic faci lity of reading and writing their letters . It has been 

observed that the local people, especially the untaught females, trust their 

Postman more than their family members . Such a unique position is nowhere 

enjoyed by any other government functionary. 

The above patterns of social relat ions have forced the Post not only to 

maintain its existence in the rural areas but also to change its policies in such a 

way that the social obligations are not compromised and at the same time 

financial health of the department is also improved. In pursuit of this goal, the 

department has introduced certain business di versification activ iti es ,,,' hereby 

new services were introduced which not only met the changing public needs 

but also has helped the department to earn profits on its services. The range of 
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new products was introduced and efforts were directed to launch ilIDovative 

services. The saving instruments in shape of long-term certificates, insurance 

policy and agency functions were introduced. The co llection of utility bills was 

a major step which was previously the domain of banks only. All these new 

services got positive response from the public and the mutual benefits of these 

services were quite visible in the area. This changing role of the Post which 

was primarily an institution having core product of letter acceptance and 

delivery, observed phenomenal changes and the effects of postal services on 

the social institution of economy have activated positive effects on other social 

institutions of family , health, education, religion, language and government in 

the process of socio-economic development and this has considerable empirical 

evidences. 

Chapter 9 of the study contains conclusion of the discussion construed 

after ana lyz ing the empirical outcomes keeping in view the research 

hypotheses. As per findings, all the research hypotheses set forth for the study 

have been substantiated by the results of the study except the fourth hypothesis 

which has been partially supported by the results. On the basis of empirical 

findings and theoretical observations, the dynamics of socio-economic 

development with the help of a diagram illustrating the functional model of 

postal services and social institutions in the process of socio-economic 

development, have been discussed in this chapter. Various dimensions related 

to the topic under study have also been identified as a guideline for the future 

researchers. 
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Form-I 

SOCIO ECONOMIC SURVEY (S: TMMARY) 

Seria l No. 

Name of Household Head 

Name of Village __________________________ _ 

Total members of Households ------------------------

I Interviewer's Name 

INTERVIEWER VISITS 

1 1 1 2 13 I 

Date 

Result* 

Next Visit Date 
Time 

* Result Codes: 

1. Completed 

2. No Household member at home or no competent respondent at home at time of 

visit. 

3. Entire Household absent for extended period of time. 

4. Postponed 

5. Refused 

6. Dwel ling vacant or address incomplete 

7. Dwelling not found 

8. Other 
(specify) 
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Form-I-a 
SOCIO ECONOMIC SURVEY FORM 

SNo. Questions and Filters 
101 In what month and year were you born? 

h I I I Mont . . . . . . . . . . . . . . . . . . . . .. '------'----' 
Don ' t Know month ....... .. ... . ..... . ..... .. . 

I I I I I Year . . ... . ...... . ... . 1...:-. _ --L-_ ....L..-_ ..l.--l 

Don' t Know Year ... . ...... . ....... . ..... . .... . 
102 How old are you in completed years? (Check ID Card) 

Age in completed years c:=J 
(Compare and correct 101 and or 102, if inconsistent) 

103 Have you ever attended school? 

Yes c=J 
No c:=J 

104 What is the highest level of school you attended: 

I. Formal Education 

Katchi c:=J Pakki 

Matric c:=J Above 

CJ Primary c:=J Middle c:=J 
CJ 

ii. Informal Education 

Madressaa (Years) ............... .. .. . ... . ........ . 

iii. Did not attend any School! Madressaa? c:=J 
105 Are you employed? 

c:=J CJ Yes No 
Title of J ob: 
I. Govt. Job Yes CJ No c:=J 
11 . Semi Govt. Job Yes c:=J No c:=J 
Ill. Private Job Yes CJ No CJ 
IV. Self Employed Yes c:=J No c:=J 
v. Farming: Yes c:=J No c:=J 

v. a. Farmer Yes c:=J No c:=J 
v. b. Land Lord Yes c:=J No c:=J 
If yes, how much land is cultivated _ _ ________ _ 

(specify) 
vi. Labourer Yes No c:=J 
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VII. Other 
(specify) 

106 How much on an average do you earn? 

Per Month Rs. Per Year Rs. 

107 Are you jobless? 
Yes CJ No CJ 

I. [fyes? Since when 
(specify) 

II. If jobless? What is source of income 
... 

No. of other dependents on the same source 111. 

iv. General act ivities. How do you spend spare time? 

108 Do you own your House? 

Yes CJ No. CJ 
If yes, Kach ha CJ Semi Constructed CJ Pakka CJ 
Ifno, Rented CJ Rent free CJ 

109 Does your Household have? 

a. Natural Gas! Sui Gas Yes CJ No. CJ 
b. Electricity Yes CJ No. CJ 
c. Radio Yes CJ No. CJ 
d. Television Yes CJ No. CJ 
e. Telephone Yes CJ No. CJ 
f. Refrigerator Yes CJ No. CJ 
g. Mob il e Phone Yes CJ No. CJ 

110 How many dependents depend on you? 

Children 

Boys CJ Girls CJ 
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1. Boys Married c=J Unmarried e=] 

ll. Girls Married c=J Unmarried e=] 

111 Do you or any member of your Household own? 

a. Bicycle Yes c=J No. e=] 

b. Motorcycle Yes c=J No. c=J 
c. Rickshaw Yes c=J No. e=] 

d. Pick-up Yes c=J No. 
e=] 

Car Yes 
c=J No. 

e=] 
e. 

f. Tractor Yes c=J No. e=] 

g. Truck Yes c=J No. e=] 
112 How many Live Stock do you or any member of your Household own? 

a. Ox No. c=J Nil e=] 

b. Cows No. c=J Nil e=] 

c. Buffalos No. c=J Nil 
e=] 

d. Goats/ Sheep No. e=] Nil e=] 

e. Horse No. c=J Nil c=J 
f. Donkey No. c=J Nil c=J 

113 Who takes care of your Live Stock? 

i. Yourself Yes c=J No. c=J 
ll. Family women Yes c=J No. c=J 
iii. Son (s) Yes c=J No. c=J 
iv. Servant (s) Yes c=J No. c=J 
v. Other 

(specify) 

114 Is mechanized farming in practice? 

Yes c=J No. c=J 
If yes, how long, specify period_ (Years) / 
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How did you manage funds for purchase of mach inery? 

I. Sav ings Yes CJ No. CJ 
ii. Loan Yes CJ No. CJ 

11 5 Who takes part in farming? 
I. Yourself Yes c=J No. c::J 
II. Son (s) Yes CJ No. c::J 
... 

Daughter (s) Yes CJ No. c::J Ill. 

IV. Daughter (s) in law Yes c=J No. c::J 
v. Sister (s) Yes c=J No. c::J 
VI. Mother Yes c=J No. c::J 
VII. Father Yes c=J No. c::J ... 

Servant (s) Yes c=J No. c::J VIII. 

116 Do you save money after routine spending? 

Yes c=J No. CJ 
If yes, how much? 

a. Rs. 5000 - 10000 Per Year c=J 
b. Rs. 10000 - 20,000 Per Year c=J 
c. Rs. 20000 - 50000 Per Year c=J 
d. Rs. 50000 - 100000 Per Year c=J 
e. Rs. 100000 - 25 0,000 Per Year c=J 
f. Any other figure 

(spec ify) 
117 Is anyone of your household living/ working abroad? 

Yes c=J No. CJ 

If yes, does he contribute finanicially in household spending/ sav ings? 

Yes c=J No. CJ 
If yes, how much per month Rs. 

(specify) 
118 Do you lend money to others? Yes c=J No. c::J 
119 Are you burdened with debt? 

Yes c=J No. CJ 

If yes, amount Rs. 
(specify) 
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Since how long? Period 
(specify) 

Type of Debt; 

i. Bank Loan Yes c:J No. c:J 
11. Informal Yes c:J No. c:J 

/ 
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Form-I-b 
QUESTIONNAIRE 

SNo. Questions/ Queries Skip 
1. What is your name? 

2. What is your father/ husband name? 

3. Sex: Male D Female D Caste: 

4. Are you? 

a. Married D 

b. Unmarried D 

c. Widow D 
d. Divorced/ Separated D 

5. What is your age? 

Years I I I 
Ask year of birth I I I I I 

6. Village name: (specify) 

7. Are you? 

a. Farmer D 
b. Employee (Govt/ Sem i Govt/ Private) D 

c. Businessman D 

d. Labourer 
D 

e. Land Lord D 

f. Street Hawker D 

Pensioner 
D 

g. 

h. Jobless D 

l. Household women D 

Other (specify) 

8. What is your income? 

Monthly YearJy_ 
(specify) (spec ify) 

9. Are you? -

a. Household head D 

b. Dependent on household head D 

10. If you are househo ld head, the No. of dependents: 
(spec ify) 

11. Any other member of your household earning income? 
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Yes D No. D 
If yes, approximate monthly income Rs. (specify) 

12. If you are businessman, the nature of business? 

a. Shop of cloth D 
b. Shop of vegetables/ fruits D 

c. General! Groceries Store D 

Others (specify) 

13. In case of businessman, wherefrom you purchase merchandise? 

a. Lahore D -
b. Faisalabad D 

c. Rawalpindi D 

d. Jhelum D 

Any other city (specify) 

14. What is the mode of purchase of items for shops? 

a. Personally D 
b. Place order telephonically. D 
c. Place order through letter D 

Any other (specify) 

15. If orders are placed telephonically/ through letter, the mode of receipt of your 

merchandise item is by? 

a. Bilty D 

b. vppp D 

16. How do you remit money for your purchases? 

a. Through Bank Draft D 

b. Through Money Orders D I 
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17. Since how long you are avai ling Postal Services for your business transactions; 

specify period ______________________ (years) 

18. When you/ your father started business? 

Years I I I 

19. The impact of your business on your fami ly's socio-economic development? 

a. Constructed Pakka House D 
b. Extended Pakka house D 

c. Educated children D 

d. Extended business D 

Created job for relatives 
D 

e. 
D 

f. Purchased Carl Motorcycle 

g. Gained a respectable place in vi II age/ Beradari D 

h. Did marriages of children in we ll to do families D 
20. Why do you opt for value payable parcel service to purchase your merchandise 

items? 
a. 
b. 

c. 

d. 

Delivered at doorstep without advance payment 
No need to travel long journey 

No loss of business time 

Post Office gives sufficient time for arranging money to 
receive parcels 

D 
D 
D 

D 

Any other _________________ (specify) 

21. Has Post Office played vital role in uplifting of your business? 

Yes D No. D 
22. If you are a pensioner, where from you receive your pension? 

a. 

b. 

Post Office 

Bank 
D 
D 

23 . Do you think it was possible to receive pension if Post Office had not been 

involved? Yes D No D 
24. Do you enjoy good health? 

Yes D No. D 
If no, spec ify di sease 
Asthma D 
Chronic cough D 
Chest related diseases D 
Kidney problems 

D 
Hypertens ion D 
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Heart diseases D 
Hepatitis D 

Arthritis D 

Complaints of stomach D 

Others (specify) 

25. How do you manage medicines? 

Through Govt. Hospital! Dispensary D 
Out of my pension D 

Out ofBait-ul-Mal money D 

Out of my Postal Savings AlC 
D -

Through any charity D 

Others (specify) 

26. Where do you spend your income? 

a. On education of children 
D 

b. Payment of utility bills 
D 

c. Purchase of clothes D 
d. Purchase of medicines D 
e. Payment of house rent D 
f. Payment to shopkeeper D 

g. Purchase of Khadl Machinery for farming D 

Any other (specify) 

27. Are your children receiving education in other cities? 

Yes D No. D 

If yes, in which level: 

a. Primary D 
b. Middle D 

c. High D 

d. College D 
D 

e. University 

Other (specify) I 
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28. How do you remit money to your student children? 

a. Through Bank D 
b. Through Money Order D 

Why money order? 

1. No bank avai lable D 
11. Easy to avail D 
... 

Trustworthy service D Ill. 

IV. Home delivery D 

29. Are you w idow? 

Yes D No. D 

30. How many children depend upon you? 

D 
31. What do they do? 

a. School going D -
b. College go ing D 
c. Self employed D 
d. Employed D 
e. Jobless D 

(Give Nos. in box) 

32. Ifwidow; what is source of income? 

a. Self employed D 

b. Receive charity etc D 

c. Receive family pension D 
d. Receive Bait-ul-Mal D 

33. Where do you spend the money you receive through FSP? 

For purchase of Groceries D 
For purchase of C lothes D 
For purchase of Books etc D 
Payment of School Fees of chi ldren D 

Payment of Utility Bills D 

Clearance of Debts etc. D 
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Others _ _ _ _ _________ ______ (specify) 

34. Do you think that FSP is beneficial for your household? 

Yes D No. 

35 . Do you think that FSP has? 

Improved your living standard 

Not improved but helped in running day to day expenditure 

A meager help to meet expenditure 

D 
D 
o 

36. Do you think it was possible to receive FSP money if Post Office had not been 

involved in payment? 

Possible D 

Impossible D 

Possible but difficult D 

If possible, specify the reasons ______________ _ 

37. Do you own your house? 

Yes D No 0 

If yes, Kachha 0 Pakka D 

When purchased/ constructed _________________ years 

38. Source by which income generated for construction/ purchase of house: 

a. Business D 
b. Employment D 
c. Self employed D 
d. Husband/ father salary D 

e. Overseas income D 

f. Pension 
D 

g. Debt D 
Others (specify) 

39. Is any family member serving in Army/ Navy/ PAF? 

Yes D No. D 
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40. What is his relation with yo u? 

Son 0 Brother 0 Father 0 Grand Son 0 

4l. How does he send money to you? 

Through Bank 0 Through Money OrderO Others (specify) 

42. Has/ have any child/ children completed his/ the ir education? If, so on what leve l? 

Primary 0 
M iddle 0 
High 0 
Co llege 0 

Univers ity 0 

Others (spec ify) 

43 . [s there anyone of your children in job after completion of hi s education? If, so in 
what department/ institutions? (specify) 

44. Average income earned by your children per month? (specify) 

45. Do your children contribute in household expenditure? I f, so to what extent? 
per month (specify) 

46. How do you receive money from your chi ldren? 

Through Bank 0 Through Money Order o Others (specify) 

47. Do you save the money earned by you? 

Yes 0 No. 0 
48. If so, how much rupees Per month? (spec ify) 

49. Is any of your re lative living abroad? The mode of contact/ communication; 

a. Through Telephone 0 

b. Through letter 0 

Other (specify) 

50. Do you maintain contacts with your re lative/ friends liv ing 111 other c ities of 

Pakistan? Yes 0 No. 0 
If yes, the mode of contact; 

a . Through te lephone 0 

b. Through letter 0 
Others (specify) 
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5l. If you have any arm licence are you satisfied with the services of Post Office in 

renewal of your licence? 

Yes D No. D 
52. If you possess Driving Licence are you renewing your licence through Post Office? 

Yes D No. D 

If yes, are you satisfied with the Postal Services? 

Yes D No. D 
53. Where do you spend your earning? 

Kitchen expenditure D 

School fees and Books etc for children D 

Payment of House Rent D 
Payment of Utility Bills D 

Others (specify) 

54. Does the Postman visit your village/ locality? 

Daily D 
Next day D 

Twice a week D 

55. Does the Postman write your letters on your request? 

Yes D No. D 

56. Does the Postman read letters for you? 

Yes D No. D 
57. Does the Postman deliver the letters/ money orders timely? 

Yes D No. D 
58. Do you think that the role of Postman is significant in your social life? 

Yes D No D 
59. Do you appreciate the services of Postman in shape of money? 

Yes D No D 
If yes on regular intervals D 
On festivals like Eid etc D 

60. Do you willingly entertain occasionally the Postman by offering food/ drinks? 

Yes D No. D 
61. Do you think that the role of Postmaster is signicant in your social life and he 
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,----,-------------------- - ---------------------.--, 
enjoys the respect among the public? 

Yes D No. D 
62. Do you inv ite the Postmaster on your fam ily functions? 

Yes D No. D 
63. Do you trust the local Postmaster as a custod ian of your savings? 

Yes D No. D 

64. Do you deposit your utility bills in local Post Office? 

Yes D No. D 

65 . How would you rate the services of Post Office in collection of your utility bill s? 

Good 

Satisfactory 

Not sat isfactory 

D 
D 
D 

If not satisfactory what are the reasons? ____________ _ 

66. Are you a student of di stance learning? 

Yes D No 

If yes for wh ich degree you are studying? 

Matr ic 

F .A/ Intermed iate 

B.A/ Graduation 

M.A/ Post Graduation 

D 
D 
D 
D 

(specify) 

D 

Others ___________________ (specify) 

67. As a student from which mode of communication you receive and dispatch your 

assignments/ papers/ literature? 

Post Office 

Courier 

D 
D 

Others ____________________ (specify) 

68. Do you think that it was possible for you to become a student of distance learning if 

Post Office had not been there to dispatch and deliver your materia ls? 

Yes D No. D 
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69. Does barter system exist for commodity exchange in your village? 

Yes D No. D 

If no when it was dispensed with ______________ _ 
(specify) 

70. Which service of Post Office has helped in replacing the barter system into cash 

economy? 

Money Orders 

Savings Bank 

D 
D 

71. Have you or any of your relatives been prisoners of war? 

Yes D 

D 
D 

No. D 

72. During the period of imprisonment what was the mode of communication with 

your family? 

Through Post Office D 
Others ___________________ (specify) 

73. During this period of imprisonment, your salary was regularly paid to your family? 

Yes D No. D 

If yes through which mode? 

D 

74. Did you operate any Post Office Saving Bank Account in East Pakistan before 

1970? 

Yes D No. D 
If yes, was it honoured after the separation of East Pakistan by Pakistan Post Office 
after your return? 

Yes D No. D 

75. Do you tbink that Post Office bas played vifa1 ro1e in up1ifting of your living 

standard? 

Yes D No. D 
If yes, how? 

To run my household expenditure D 
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To facilitate in my farming LJ 

To educate my chi ldren 0 

To arrange marriages of my children 0 
To pay of my debts 0 

To purchase med icines for my health 0 

To exchange gifts on social events 0 

To maintain self respect in my Beradari 0 
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Barter 
- economy 

- sys tem 

Rea l -

- trade 

Bask huma n needs 

Benefit 
Benevo lence 
Bcrad a ri 

C apital 

Accumulated -

- deve lopment 

- (ol1n <1t io11 

HUIllClIl ­

Ins titlltional -

- intensive polic ics 

- leve l 

- resources 

Socia l ­

C apita li sm 

Liberal­

C aste 

- icon 

A 
189 

3 11 

383 , 41 8 

324 

397 

398 

36. 58. 398. 4 18 

4 10 

73 , 133 ,374,384, 426 

122 

125 , 138 

180 

120. 132, 139, 226 

21 , 392 

336 

123 

94 , 122 , 243 

12 3 

122,3 65 

26, 33 , 34, 37, 43, 52, 57, 
291. 396. 411 , 41 7 
43 1 

33 .48 
34 

443 

249, 250. 270, 284. 293, 
300,360,408,4 12. 425 

B 
29 
29,88, 124, 133,402 

124 , 12(,.137, 144, ISS 

52 

34,38,76 

42 , 45 , 5 1, 246, 397,3 99 

66 , 136, 288,3 18,373, 4 13 
175, 333 
13. 28,33-47, 99 , 183,2 18. 
230 , 291 , 3 10,356, 363,382 

c 
2, 34 

36 

73 

4 10 

276, 419 

419 

170 

64 

66 

87, 195 ,309 

22 , 144, 15 5, 440 

22 

2 I. 28. 33, 99 

352 

Index 

I.ower -

I_oeal -

- prol;le 

- system 

CCrC IlIO I1~1 

;\rlaITiagc 

C han ge 

Beha vioral -

C' ultural ­

Dynamics 01' ­

Eco nomic -

Element s 01' ­

Gargantuan -

Politica l ­

Re\'o lutionary -

Soc ial ­

Soc io -eco nomic -

Sudden ­

Technologica l -

C hoices 

Ecollomic ­

Needs and -

24 , <-1(" 78. 

'J7 
163. 165, 171. 308, 362 

24.2 12.2 13,382 

15 

209,2 It21 3,2 17.353 

103.413 

23 , 296 

419 

46 

58, 122 

4 1 

2 
419 

76. 388 

19, 24,328,387 

23,26 

46, 157 

20, 54 

23,33,39,43. 367 

258 

Rational ­

Ra tionale -
C lass ifi ca ti on 
W:lll ts 

38 

40 
or 45 

C lim a te 

Co lon ia li sm 

Commun icat ion(s) 

Advanced­
- blocked 
;Vleans ur ­

Ministry 01' ­

,'vI ode 01' ­

Method 01' ­
Problem of" ­
Source 01' -

technology 

Te lc -

Co ml1luni ty 

- anairs 

- development 

Educated ­

Lucal ­

Lo w cas te 

Members 0 1' ­

- participation 

Traditional -

C uitur a l 

- change 

- constraint s 

- di ve rs it y 

Ecology 

99.22-1 

50 

67 
108 

150 

378 

178, 325 

137 

99 
75,350 
112 

66,321,375 

20,34, 133 , 189 

78 

2 1 
28(, 

2,27, III , 117, 164, 220 

90,375 

385 

20 

52 

387 

50 

42 

2 16 
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nOI"111S 

rclatl\'iS111 

Rcligio -

Soc ia -

Deht 

Depa r tmc nt 

Pol ice -

POSI Ortiec­
Telegraph -

WA PDA -

Dcpcndcnt(s) 

Dcpositors 

ulilit )'b ill s -

S I3 .'\ccounl­

De l'c lo pmCnl 

Eeon011lic­

Educational -

I-iuman ­

Level 01' -

Modernizat ion and ­

Pace 01' -

I'rocess 01' -

ProlllOling -

Rural­
Soc ial -

Soc io-cconomic-

Suslalllab le -

52 

59 

-17 , 148, 163. 2 I 7 

28, 38, 52, 1(,2, 202, 21 (" 
250,273, 357 

D 
80. 83, 95, 168, 2 13, 242-
248, 3 14 

335 

21l,70, 195 ,236,3 10,3 14 
70 

18 

11 ,48, 106. 139, 167, 172. 
206,2 14, 289,361 

82, 195 

195.,252,34 1 

19 

29 , 290, 29 1, 407 

65 , 225, 283, 405 

80 

34 

39,263 

21 

167 

2 1 
45,60, 116,284,404-408 

2, 19, 20, 22, 27-39, 46, 52, 
58, 65-67, 140, 75 -79,408. 
409-4 13 
22 

Dial eC lical materia li sm 5(, 

Disciplinc 

- or economics 

Parent -

Dis tantc lea rning 

DOC lor 

I-I omeo -

DurldH .. ' illl 

Dyna1l1ics of 

- agrarian economy 

-change 

cu ltural 
acquisitions 

deve lopme nt 

Economic -

- economic sys tem 

- hulllanism 

- mone), 

Powcr -

4 17 

4 17 

29,31,44,46,75, 113,22 1, 
253, 264, 270, 274, 280, 
285-290,299 ,304,305,307. 
410 
207,208,350 

287,290,299 

43,47,212 

64 

46 

75 

52,64,240 

45 

55 

327 

4 1,323 

292 

-soc ial 
dependence 

- soc ia l rela tion 

- soc lo-economic 

- the SOC lei), 

Economic 

-activity 

- aClors 

- analys is 
- anthropology 

- burden 

- change 

- choices 

- conditions 

- deprivalio n 

- development 

- dynamics 

- e lemen ts 

- evo lulion 

- empO\Ver111ent 

- ex penditure 

- ex ploitation 

- I~lctor 

- gap 

G ri pof -

- gro wth 

- implications 

- improvement 

- lnticpclu\cncc 

- infrastructure 

- partiCIpation 

- pos ition 

- process 

- prolile 

- progress 

- reliel' 

- ri ghts 

- sector 

- s tat us 

- structure 

- success 

- surplus 

- s),s tem 

- tran sactions 

[tO IlOIll~ 1 

Agrarian -

n4 

25 

95. 417,-128 

75 

E 

34, 37, 39, 40, 44, 52, 58, 59, 68 
,67, 132, 167, 167,207, 249, 292, 
397,408,420 
226, 398,420 

3:i. J% 
33,40,38.417 

260 
58, 122, 30(, 

23.33,43.57.367 

23, 180. 185, 234, 355, 369, 404, 
408 
237 

54,57,(,4 .115 ,1 18, 147, 248, 257, 
304,3 60,384, 407,420 
29, 45 , 412 

37,64 

222 

155-156, 177, 222, 229, 230, 260, 
283,366,403,416 
120 

11 7, 123 

284 

40, 99 

140 
55, 58, 65, 69, 11 8, 146, 199, 225, 
263,283.303.377.396.404, 407 
176 

122 

357 
(,-1 

404,40H 

146. 162. 

36, 64 

105,297 

4 1,60,65 

188 

55 
263,352 

254 

83, 11 2, 156, 159, 184, 199, 2 16, 
239, 270, 405 
38,49, 57, 285,369 

263 

56,66 

22, 33, 34, 38, 55, 65, 124, 133, 
147, 170,200,224 
64 

57.64 
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- social capilal 

Cash -

Local ­

Rolc 01' -

I'olilical -

Rural­

Trade -

Educati on 

- lac ililies 

Heallh ancl ­

Levclor -

Relevalll ­

Spend ing on ­

Syslem o r 

Educati ona l 

- ach ic\'clllcnts 

- ac tivities 

- ad v(lIlCemenl 

- deve lopmen l 

- enhancement 

- institutions 

- opportunities 

- progress 

- scholarship 

- SlalU s 

Elections 

Emancipation 

Empl oy ment 

Foreign/overseas -

Levelof ­

NOIl-tarlll -

- opportunily 

- purpose 

Se lr -

Un-

Empower ment 

Econolllic -

Financ ial ­

- orloeal 
cOlllll1unity 

I'olilical -

Socia l ­

Soc io-economic -

Women -

32, 323 

126, I J3, 402 

128 , 200, 22~ , 293 , 402 

398 

55-56, 61 

67, 305 

3 I , 124. 125 , 138, 140, ]98. 
402 
3<) , 42 , 47. 61 , 80, 83, 88, 
108, III , 122, 144, 153, 
159- 160, 164- 166, 174, 18 1, 
186, 199. 206, 22 1, 23 1, 
243, 246, 250-260, 263-285, 
300,3 16-3 17, 345, 402-403 , 
425 
111 ,276 

I I I, 20~ 246, 258, 402 

83, 160, 164, 287, 3 16, 346, 
407 
122 

322 

279, 282,288,304 

408 

274 

87, 284 ,404 

290 

407 

208,425 

424 

122 

152 

293 

355 , 359,3 69 

254, 260,349 

I II , 168, 170,3 60 

105 

34,39,42, 12 3, 159,243 

34 , 55, 107, 123,13 1, 156 

107 

152 , 167, 173 , 289, 348, 42 1 

123 , 170, 173 , 240,3 6 1 

13 1 

155, 17 1, 222 , 229, 231, 
249 , 25 8,283, 292,296 
87 

117 

404 , 408 

223 , 225,229,254 

157, 230, 249 , 25~ 29~ 
296,300,302, 408, 425 
88 

IC nlig htenme u t 

Evo lut io ni sm 

Fa m il v 

Fa r flu ng 

F jJrll\ ~ r s 

Loc(l l -

Small sca le 

Fe minism 

Feu dal 

- lord 

- oricnled sys tem 

Fi nancial t'onst rai nts 

Foc us G ro up 
Disc uss ion (s) 
Fo reign l:tlrr(' n l'~' 

Fo rmali sm 

Forma list 

Freedom 

- lor the wOlllen 

Operational -
Social -

lOS !' (Foo d S upport 
Prog ram) 

-bail-lil-mal 
sch eme 

- female 
bcne licia ries 

- linancial 
assistance 

Impaclol' -

- mo ney 

- recipieI1l s 

- services 

FUll ct ionalism 

I)aramclcrs 0 1' -

Funct io na li st (s ) 

GD I' (G ross Do mestic 
Product) 

Ge nd er 

- cqua lity 

- gap 

G e ne ra l C Oli lldl o l-

G ifts 

G loba lizat iou 

Goodwill 

Gove rnment (s ) (a l) 

8~. 12~. 12 5, 133. ~()2 

23 

8 1 

F 
2(>.. 36,. 47. 49. 50. 63 , 103, 182, 
247, 295 
195, 219,244 

109. 122. 144,2 18,28 1. 324,365, 
393 
283. 2')3 

144 

250 

49 ,. 11 7, 123. 305,. 382 

223,224, 227 

223. 228 

248,255.276,279.368,382 

79,84,86-88,02, 128 , 2(,6 

127 

34, 35 

75,38, 124 

387 

202 

229, 241 ,25 1,284. 298.357. 360 

73, 137, 160, 183- 1 g8, 230-261 , 
324, 35 6, 39 1, 424 
23 0, 234 

235-238, 260 

241 

183, 186 

404 

186,24 1,246,361 ,39 1 

391 

43,45, 48,80,398,4 13, 4 17 

3<JS 
43-47, 51,76, 11 6, 133, 156,285 

G 
95 

249,258,263, 420 

250 

434 

11 1. 229. 359 

41 , 209 , 2 13, 230,3 13, 344 

42 ,263, 421 

343 

7 1,8 1, 93 , 96,108, 120, 127 , 137, 
176, 183,230.2 33 ,241 , 264, 287, 
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Health 

- and education 

-facility 

Financial­

- prolile 

His tor)' 

Ho use 

Ka chha -

Pakka -

HOll sehold (Head ) 

Caste pro lil e of -

Ed ucation leve l 01'-

H 

206,246, 250.402 

284,414 

105,37 1,427 

83,35 0 

67, 96, 123, 189, 22 1, 325. 
390 

130, 166,169,262,356.358 

48, I II , 130, 157, 166, 174, 
290, 3 14, 3 18, 32~ 34~ 
348,359,4 13 
83, 105, 107.1 12, 129, 142, 
143, 149 , 150, 154, 161 , 
163. 164, 167, 168, 171. 
172 , 173. 175. ISO, IRI. 
182, 183. 185, 197. I')'!. 
205, 206, 2 1 I, 2 14, 2 15, 
223, 235, 23~ 23~ 24~ 

286,3 20,372 
163 

265a, 266 

Educat ion 
o l~ 

pro fil e 265 

Fe III 3 Ie / womcn -

In come pro lil e 01' ­

iVI ale­

- members 

Obligat ions 01' ­

Pensioner -

Respo nsibilities 01'­

Role 01' -

Salar ies 01' -

Si ngle -

Well -orr -

H Ollsing 

Hllman 

- behaviors 

- capital 

- desires 

- deve lopment 

- in stin cts 

- needs 

- resuurce 
deve lopment 

- righl ~ 

- wants 

Humanis llI 

Hun ger 

- eradicat ion 

Illi terate 

23 1.238,260 

143 

2 07,23~250,26~ 302 

106, 110, 145, 147, 148, 
153. 15 7, 166, 167, 179, 
23 1, 4 11, 4 12,426a 
207 

160, 16 1, 171, 172, 173, 
18 1, 182 
20S,262 

360 

421 

286,299 

373 

I II. 207, 243 , 346 

33,35,39,5 1,25 1,296, 419 

276, 4 19,305 

45,191 

65,225,283,405 

398 

42. 45 , 51 , 60, 198. 24(,. 
397,399 
439 

55,94,223,250 

35 

327 

232.405 

119 

I 
122, 182, 196, 232, 254. 
265,293,302.324,342,349 

I ~ IF (In le rtlaliona l 17,95 , 11 9,233 
iVlo nela ry Fllnd ) 
IllIpriso nlllent 89, 177,343-348 

Inco lll e 

- d istribution 

- generation 

-group 

- level 

Pl:1" capl1(1 

Sourc e 01' -

Ind o-I'a\( War 

Ind II stri a li za ti on 

Incqllalily 

Eco nomic -

Inh critantc 

Institutionalist 

Int erd epend ence 

Int eres t (s) 

(pro llt ) 

Confli ct 01' ­

Least -

Supreme­

Vested -

IlIter \' iews 

.Jh e lll lll (Loca le) 

Kinship 

Know ledge 

Labo ll r 

La ll ~ lIa gl' (s) 

Laq~ l' s t footp rin t 
Lette r M ail Service 

L k CII Sl'S 

Dri"ing I Arms ­

RenelValol' ­

Limiled 

-autonomy 

53,377 

161,233,241 

58. 109. 142. 158 .. 161 , 172, 184, 
199,418 
232.398 

110, 118 

107, 148. 156, 18 1, 199.242,350. 
368.421 
89, 176,343 

54. I 17, 123, 148 

180, 199, 226, 229 , 232 , 292, 396, 
420 
57,250, 4 15 

206,293. 420 

53 

170 

42 ,53, (l2 , 78, 19 S 

134,200 

3 10 

108 

234 

12 1,3GIl 

89 

J 
77. 95. %. <J7. 99-111. 136, 3D I. 
354 

K 
37,5 1,88, 221,2 12,368 

27, 60 , 66 , 74, 11 7, 263, 274, 283, 
352,386, 408,4 16 

L 
34. 37,42,50.94, 109, 117, 119, 
122. 137. 144. 167. 173. 174, 224. 
232,242, 251,259, 262 , 28~ 293, 
299,304,356,360, 42 1 
100, 164, 2 14 

41 8 

346. JS9,J 'J0 

82 , 324,383 

73 

378 
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- linancJaI resource 

- networks 

- oppo rtunit y 

Literacy 

II (literate) 

-Iel'cl 

- practices 

- rate 

Livcs tock 

- IIlCQ me 

- prolile 

Live lih ood 

Livin g s ta nd ard 

Loa ns 

Loca l 

- agr iculture 

-colllmerce 

- cOlllmuniti es 

- culture 

- cllstoms 

- econom ic sys tem 

- economy 

-girt 

- governm ent 

- languages 

-market 

-mountain 

- population 

- peo ple 

- percept ion 

-poli tics 

- poo r 

- post Orfice 

- postman 

- postmaster 

- products 

- reso urce 

-school 

-shrine 

- teacher 

- tea stal l 

- transpo rt 

-wel la re 

-women 

Loca le 

Ma il Rllllll ers 

M alill owski 

Ma terial is t 

Ma rgin ali zcd Seg mcnt 

l\1ar ri agc ('cn' l11 o n~' 

\Iarx 

iVlarx ism 

7 1. 24() 

392 

285 

122, 182. 196, 232, 254 

164 . 409. 424 

-l09 

166, 265, 266, 273, 30-l, 
3 17,3 28. 336,394.408 
80. 109 , 167.18 1, 283,294. 
42 1 
423 

367 

45, 106. 107, 110, 142,22 1. 
25 7, 299. 356,3 61 , 41 5,42 1 
105,313 

53,200,233, 244, 245,392 

131 

192 

33,65,7 1, 78,87, III , 127, 
164, 219,3 23 
224, 296 

130,2 10.21 7, 295 

200,224 

120.402 

52 

120, 4 18 

77 , III , 129 

18 1 

146 

91 , 120,156,425 

55 , I II , 134. 220. 291. 297. 
325 
299 

226, 339,36g 

404 

78, 138, 193 , 254 

328 

78 , 427 

138 

129 

2(,7.276.287,353 

2 19 

78 

339 

170 

90 

107 

77.93. 105 

M 
100, 174,326, 393 

37,45,52,212 

41 , 49,50, 51 , 6 1, 134, 19 1, 
2 13,2 18 
237,240, 356 

209,2 12.353 

139.22 5 

8 1 

i\ I arxis t 

'\I:n:illli zat ioll 

;\ I e t hodo logy 

i\ li crofillall cc 

;\'Ii grant s 

~ Iillistry of 
Co III Illtl II il'atiolls 
;\ Iutiernizatiull 

,\ Io ll e)' 

3-l,50 

3(,7 

77 

74 

90 , 117, 12 5, 193,384 

378 

,\ccul11ulat ion of 58, 19 1, 41 8 

Cha rity - 74, 183, 36 1, 400,4 15 

- econom y 123 

-exchange 

- remittances 

-trans fer 

i\ I oney o rd er 

Fax -

Orcl inary ­

Telegraphi c -

Urgent -

Val ue payab1e -

:\' at io na1 idellt it y card 

Natllra l gas 

Nega ti vC' 

-eOect 

- aspcct 

- impact 

- role 

-VIC\\' 

;\c" Ili s titut io nal 
l co lloillics (;\ I E) 
:\'GO (s) 

No rms 

capita li stic -

cu Itura1 -

Social -

Socia-cultural -

Organ iza tioll 

Pakis tan 

Pa rre l 

Pass boo\( 

Agric ulture -

Sav ings bank -

Pal riarc ha I (1\' ) 

Pa ycc 

Pcns ion 

-agency 

Fami1 y -

Fel11ale -

-ers 

137,384 

11 3, 141 , 150,246 

7(1. 220. 42 I 

72, 150,374,3 94 

150 

150 

150,374 

18 

N 
374 

54,259 

25 , 376 

294 

187, 415 

23.42 

92 

57 

17,244 

59. 195,409 

23 

52 

52.63,309. 3 10,347, 348 

250 

o 
173,379 

P 
93, I 15. 388, 14, 38, 54, 60-65 

173,373,395 

33 (, 

197 

46.4 7. 61. 62. 129, 14 3. 14 7, 178, 
204, 206, 25 1. 254 , 269. 292, 293 , 
296, 387 
177 

15 1 

230,324 

230,231 

134. 154, 164, 17 1, 18 I, 184, 3 I 6, 
3 17 
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Po litica l 

- arfairs 

-arena 

- chang.e 

- economy 

- empowerment 

-Cqlll ly 

- inlluence 

- interre rence 

- leaders 

- matters 

- orga ni zat ion 

- power 

- pressure 

- representalives 

- right s 

Poor 

- access 

- fami lies 

- human 
development 

- ladi es/ remales 

- masses 

- needy peop le 

- people 

- peasa nts 

- population 

I'0 p lli a ti o ll 

Local ­

Rural -

-chan ge 

- contributi on 

-ellect 

- impaCI 

- impetlls 

- pe rception 

-role 

-step 

Post: ll 

- charges 

- cle rk 

- contribu tion 

- delivery sys te m 

- department 

- financial 
remittances 

- goodlV ili 

- infrastruc tures 

- insurance 

:Vlodern - system 

- money order 

363 

229 

419.440 

55. (, I 

404,408 

25D 

159 

65 

84, 187,367 

143,261 

88, 9 1,284,3 67 

~ I. 11 7, 121 

~27 

187,3 63 

55 

232 

107, 159,228,242,305 

65 

238 

53, 183,229,374,404 

186, 230,241 

108, 11 3, 122, 183, 200, 
222,243, 32 1,3 61 
224 

237 

91, 156,425 

39. 44. 53. 122. 137. 192, 
397. 403 
77.3 10 

54,396 

30 

306 

I S(,. 187 

2')7 

317 

185,270 

241 

290.375 

78, 175,333,335 

189, 426 

68,417 

198,200,344,374 

176,3 18 

343 

69 

390. 423 

69 

150. 153 

- needs 

- net wo rk 

- operation 

- pension 

- POiICIL'S 

- role 

- S<l\lllgS 

- services 

- starr 

- system 

- users 
Pos tma n 

Pos tma ste r 

I'ovcrty 

Absolutc -

- all eviation 

- eradication 

- line 

Rare 01' ­

- riddcn 

- stri cken 

Pres ti ge 

Priso llt'rs of war 

Postca rd tor - by 
RCO 

Prospe ri ty 

Psychology 
Public prrcc ptio n 

Pub lir sector 

I'un.iab 

Q llalitati ve 

Q ll a nt ita ti ve 

Red C ro" 

Rei igio II 

Relllittallce (s) 

Fo re ign -

Loc31 -

Rend ezvous 

Research 

- anal YS IS 

Area 01' ­

Course or 

Cut 0 IT period for 

Foca l poi nt 01' -

FUIure -

- hypotheses 

- IllclllOdo]ogy 

- problem 

- process 

Qualit:lti \l' 

- ques tions 

7 1,3 25,34 1. 372 

100,387 

146 

R7. 134 

1,7(,. )9~. ~ 17 

244,278,4 1~ 

189,19J,203,220,36S 

7 1, 181,382, 

77, 1<)8,326,34 1,394,4 15 

64,324 

254 

174, 326, 327, 334, 344, 35 6, 393, 
427 
In3JJ 

11 7,23 I 

189.23 1,3 64 , 405 , 4 15 

24 1, 244.406, 415.424 

118,171. 231. 247. 424 

142 

I I ~, 185, 244 

23~, 237 

108. I I I. 129, 14 1. 159, 183, 2 18, 
22~ 27~ 306,34 6 ,36~ 383 

89, 90 , 177. 343, 344-350 

345,347,347,354 

42 , 15 8, 19D, 255, 284 , 290, 364 

11 9,29 1 

3D, 3 I I, 330, 333, 38 1. 399 , 4 17, 
424,426 
11 8.28 1 

15 

Q 
33,80.92 

33 

R 
3~ ~ 

97 

40. 42. 44. M. 72, 74. 107, I 13, 
124, 133, 134, 138, 18 1,395, 
44,72. 107, 133. 145 ,385 

157,421 

338 

32 

76, 95 

46 , 176 

26 

56 

27,4 15,428 

428 

77 

24 

27.2H.4~ 78, 79,80,396 

SO 
87,89 
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Sample 01' -

t,Hement of 
problem 
- theses 

- through locus 
group 
di scuss ions 

Time 01' -

Topic 01' -

Resra n 'hr r 

Rllllll ers 

Sample size 

Scyp syslcm 

Sav ing(s) 

- account s 

- and po\'cny 
allevia ti on 

- assoc iations 
- bank 

- bank pass book 

- behav ior 

- business 

- certificat es 
Compulsory -

- dCPOSil S 

Government -

- habits 

- inclination 

- instruments 

Mode 0 1' ­

- needs 
Postal -

Promoting -­

- rates 

- schemes 

- service 

Small -

SU'l)lus-

- system 

- trends 

Schoo ls 

English medium-

Gove rnment-

I-ligh -

Local-

- or thought 
Primary -

85 ,86 

24 

2'), 395. ~()3. ~ 10 

92 

81 , 28 1 

24 , 95 

22. 25. 2(" 27. 28. 32, 58, 
64, 78. 80-90, 20 I. 385, 415. 
428 
69,100.174.393,101 

S 
82,83 

38,41 , 139, 14 1, 229 , 357 

38, 41 , 139.14 1, 229 ,357 

134, 144.205 ,3 19 

189 

1')4 

39, 72. H 125, 257, 258. 
3 19 
197 

193 

200 

200-203 

192 

191,400 

374 

48, 136, 192, 197, 205, 400, 
422 
243 

428 

192-193 

11 4 

32.87. 189. 22~ 365 

136.400 

402 

87, 193 , 203, 220, 252, 3 18, 
395 

370.195 

144. 192. 19~ 203. 215, 
217,252 
203 

191 

198 

247 

247 , 276.279.303.402 

90 , III , 174,264,271 ,300. 
322 
267,276.287,353 

56, 219 

108, I I I, 256, 322, 353 

Soc ial 

- aelOr 

- alb ,rs 

- barners 

- behavior 

- capita l 

- change 

- l'ohcsi\'cllcSS 

- dependence 

- developmclll 

- dynamics 

- empowerment 

- enterprise 

- evo lution 

- ",bric 

- lorces 

- framework 

- li'eedom 

- grouping 

- inlluence 

- institutions 

- Iile 

- obl igation 

- ordcr 

- llrgulliLHlioll 

- partner 

- protcction 

- respon se 

- role 

- sc ience 

- service 

- SWillS 

- stabili ty 

- stratilication 

- structure 

Soc ializa ti on 

Soc i e t ~' 

(, il'il ­

Marginalizcd 
scgmclll 01' ­
Rllral -

Socio 

- cu ltura l 

309 .. 371 

15'),22X 

269,266,273.2g5 

65,91.148.337 

2,87, 195,309,3 11 ,3 12,3 14,3 17, 
323,326. 327, ~07, 410. ~II, 419. 
426.436 
1~6. 328, 373.387.419 

30.399 

309,32~ 37 1,394,427 

45 , I 16, 284, 404, 485 

284 

22 3, 225, 229, 269. 276, 292, 299, 
410 
58 

50 

46. 162, 249 , 3 19 . 398,4 12 

56 

397 

229,24 1, 25 1, 284 , 298,357 

159 

140 

4 1. 42 , 47. 49 , 5 1, 55. 65, 87, 133, 
13(,.315. 395.400.401 ,4 13.4 19. 
~20 

38. 49. 58. 7(, . 92. 137. 159. In 
IX6. 21 1, 3 U" 325 
207,215,3 13,398 

162,400 

~3,50,260,379 

55,2 11 

18.233 

390, 393 

()2. 92, 378 

48,57,59,80, 92,241. 283 

23~ 379. 3 99 , 41 ~426 

41. 52 , 127, 158, 159. 172, 175, 
18 1. 20 I, 2 13, 222, 25 4, 257, 263 , 
282 , 306, 3 14, 3 18, 322, 335, 344, 
346,365,396 
~2.384 

2~. ~6 , 129 

27. 46, 63 , 64, 76, 91, 119, 132. 
15 7, 159, 162, 229, 270, 306, 3 15, 
325.335. 37(,,409.~ 1 7 

180. 263. 3 15,338 

55, 65 , 406 

44. 46 . 53. 62 . 13 I, 184 . 224, 234. 
240,249,289,356,364, 400,406 
2 1, 40, 43. 44 . 55, I 19, 223, 239, 
250,327,363. 420 

52 . 132, 162, 203, 205, 2 16, 250, 
273,357, 41 1 

480 




